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Introduction

This manual lists all CICS Abend-AID/FX application messages, ranks their severity,
explains their meaning, and describes any resultant actions performed by the system or
required of the user.

Intended Audience

This guide is intended for the following audience:

e System programmers

e Application programmers

e Application managers

e Technical support managers.

A working knowledge of CICS is necessary to derive the most benefit from this
document.

Related Publications

The following documents provide more information about CICS Abend-AID/FX:

* CICS Abend-AID/FX Benefits Summary — Describes the benefits and capabilities of CICS
Abend-AID/FX based on a problem-solving approach.

e CICS Abend-AID/FX Installation and Customization Guide — Describes the procedures for
installing, customizing, and maintaining CICS Abend-AID/FX.

e CICS Abend-AID/FX User’s Guide — Details the functions and features of CICS Abend-
AID/FX. It also contains problem determination examples that illustrate the
product’s use.

FrontLine Support Web Site

You can access online technical support for Compuware products via our FrontLine
support web site. You can read or download documentation, frequently asked questions,
and product fixes, or directly e-mail Compuware with questions or comments. To access
FrontLine, you must first register and obtain a password at
http://frontline.compuware.com.

Online Documentation

Documentation for this product is provided on CD-ROM in several electronic formats.
PDF files can be viewed with the free Adobe Acrobat Reader, available at
http://www.adobe.com. HTML files can be viewed with any standard web browser.
BookManager softcopy files can be viewed with any version of IBM BookManager READ
or the IBM Softcopy Reader. To learn more about BookManager or download the free
Softcopy Reader, go to http://www.ibm.com.
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World Wide Web

Compuware’s site on the World Wide Web provides information about Compuware and
its products. The address is http://www.compuware.com.

Technical Support

At Compuware we strive to make our products and documentation the best in the
industry. Feedback from our customers helps us to maintain our quality standards.

If problems arise while installing this product, consult the CICS Abend-AID/FX
documentation or the CICS Abend-AID/FX technical representative at your site. If
problems persist, please obtain the following information before calling Compuware’s
24-hour product support hotline. This information may be required to help determine
the cause of the problem:

e The CICS Abend-AID/FX release you are using. To find the release, enter the
SERVINFO fast-path command on any CICS Abend-AID/FX screen. Position the
cursor on the RELEASE field of the displayed screen and press Enter.

e The CICS release you are using.

e The DB2 release you are using.

e The exact error message, if any, that was displayed.

e All CICS Abend-AID/FX output for the task you were trying to perform.

e The MVS dump containing the CICS Abend-AID/FX failure.

e A tape copy of the SVC, SLIP, or SYSMDUMP dump you were trying to import or view.
e The CICS region JES job log.

e The MVS SYSLOG for the involved time period.

e Screen prints of the Dump Analysis Message Log that show the results of importing

the region dump.

Note: To display the Dump Analysis Message Log, either select a region dump from the
Directory with the G (Messages) line command, or type MLOG in the
COMMAND (or OPTION) field on any CICS Abend-AID/FX screen and press
Enter. For MLOG to function, however, you must first select a region dump from
the CICS Abend-AID/FX Directory.

e The contents of the viewing server, TDCAS, and CICS region JES output files.

e Any relevant SMP/E output.

e Any other relevant screen prints.

Refer to Appendix D, “Internal Transaction Abends” in the CICS Abend-AID/FX User’s Guide
for a description of the internal transaction abend entries that may be displayed on the
CICS Abend-AID/FX Directory or the user abends you may encounter.

If Compuware requests documentation, please send it to the following address:

CICS Abend-AID/FX Technical Support
Compuware Corporation
31440 Northwestern Highway
Farmington Hills, MI 48334-2564
1-800-538-7822
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Chapter 1.
Message Overview

This manual lists in alphanumeric order the messages that CICS Abend-AID/FX
generates. Included with each message is an indication of its severity, the reason CICS
Abend-AID/FX generated the message, and any resultant actions performed by the system
or required of the user. In addition, messages starting with prefix CCA and DB2 include a
Module entry. This entry names the application module from which the message
originated.

Note: Some CICS Abend-AID/FX messages are written only to the viewing server or
transaction dump capture address space (TDCAS) log file (FDBDLOG) and are not
displayed online. These files are written to the SYSOUT class defined for the
viewing server or TDCAS job or procedure during the CICS Abend-AID/FX online
customization process. If you experience an error while using CICS Abend-
AID/FX, and your terminal does not display an error message, check the viewing
server and/or TDCAS log files. Online help is available for messages written to
the viewing server and TDCAS log files.

Message IDs

Most CICS Abend-AID/FX messages include a 10-character message ID that has the
following format:

WWWXXYYYYZ
As Figure 1-1 illustrates, the message ID has four distinct parts:

e A three-character message prefix

e A two-character CICS Abend-AID/FX component ID
e A four-character sequence number

e A one-character message severity code.

Figure 1-1. CICS Abend-AID/FX Message ID Syntax

—Message Prefix

Component ID
Sequence Number
rSeveri’ry Code
Y.

ERWCR1002I | CICS region analysis initialization %Messqge
completed

Message ID
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Each part of a message ID conveys specific information:

Message Prefix

The three-character message prefix identifies the major area from which a message
originated. Valid message prefix values are as follows:

CCA
CTC
DB2
ERW
FDB
HCI
MCC

MFD
MSD

CICS transaction-related services

CICS transaction dump capture services
DB2

CICS region

CICS region-related services
Communication services

“CICS common,” that is, areas in CICS that are common to both
region and transaction dumps

Fault Diagnosis for both region and transaction dumps
Dump access for both region and transaction dumps

SVC 51 Interface and Installation Dialog Messages: In addition to the above CICS
Abend-AID/FX messages, you may also receive CICS Abend-AID/FX messages related
to the SVC 51 interface. These messages begin with the two-letter prefix, FX.

Messages that may display while you’re entering information in the CICS Abend-
AID/FX installation dialog begin with the four-letter prefix, KFXM.

Component ID

The two-character component ID specifies the CICS Abend-AID/FX component that
generated the message. Each message prefix has its own set of applicable component

IDs.

For the CCA message prefix, the following component IDs are valid:

CI
CT
DT
ME
MI
MT
SD
VT

CICS transaction initialization
CICS transaction termination
Dump time

Message errors

MVS transaction initialization
MVS transaction termination
Dump access services

Server view time

For the CTC message prefix, the following component IDs are valid:

DT
FD
TC

Dump time
Fault diagnosis

Transaction dump capture

For the DB2 message prefix, the following component IDs are valid:

DC
VP

Dump capture

View processing
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For the ERW message prefix, the following component IDs are valid:

AN
AP
CD
CI
CR
CS
DA
DD
DL
DS
DU
FC
GM
IC
JC
KC
KE
LD
LG
LM
LN
MN
NQ
PC
PG
RM
RS
SM
SY
TA
TC
TD
TI
™
TS
UE
WH
XI
XM

Symptom analysis
Application domain

Core (memory) display/access
Communication interface
CICS region analysis

Change summary

Dump analysis

Dump directory maintenance/display
DL/1

Dispatcher domain

Dump domain

File control

General (common)

Interval control

Journal control

Task control

Kernel domain

Loader domain

Log manager

Lock manager

Link command

Monitoring domain
Enqueue manager

Program control

Directory manager PPT
Resource manager

Task control area

Storage manager

Storage retrieval

Task analysis

Terminal control

Transient data

Timer domain

Table manager

Temporary storage

User exit

WHO and WHERE command
Server main task/VTAM or tasks started by the post dump exit

Transaction manager or system dump interface

For the FDB message prefix, the following component IDs are valid:

DS
FO
IN

Dataset
File owning subtasks
Installation

1-3
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PO Profile options

RC Region control

SI Presentation environment jfhfud kdjuvndh slkfvmnb jjthub f djd
SS Subsystem processing

vp VTAM processing

For the HCI message prefix, the only valid component ID is:

HC Communication services

HP Parameters
For the MCC message prefix, the following component IDs are valid:

AB Abend trace
TR Trace

For the MFD message prefix, the following component IDs are valid:

AA AADF

CR CICS region configuration
DB DB2

FD Fault Diagnosis

FE Dump capture options

IN Installation

PO Profile options

SI Screen interface

SL Source support

TR Trace

For the MSD message prefix, the following components IDs are valid:

CB Control blocks

CD Core display

M Fault Manager

GM General

HX Hexadecimal storage
IN Installation

PL Program log

SD Dump access services
A'A) Virtual storage

Sequence Number

The four-character sequence number uniquely identifies each message within each CICS
Abend-AID/FX component.

Severity Code

The one-character severity code specifies the severity of the message. Valid values are as

follows:
I Informational — Requested processing was successful.
W Warning — Requested processing was successful, with some

qualification.



Message Overview 1-5

E Error — Requested processing was not successful, but the error does not
affect the continuation of the user’s CICS Abend-AID/FX session.

S Severe error — User’s CICS Abend-AID/FX session may not be able to
continue.

C Critical error — Error may have affected the entire CICS Abend-AID/FX

server region.

Online Help

To display online help for any message, execute one of the following procedures:

e Position the cursor on the message ID and press the HELP key (PF1).

e Type MSGHELP messageid in the COMMAND (or OPTION) field on any screen and
press Enter. For example, typing MSGHELP ANOOO1 displays the online help for
message ERWANOOO1I.

Notes:

1. To use this method, drop the first three characters and the last character of the
message ID.

2. Online help is not available for the CICS Abend-AID/FX messages with the CTC, FX,
and HCI prefixes.

3. Depending upon your site’s configuration and how you accessed a particular screen,
the MSGHELP command may not be available for some messages.



1-6 CICS Abend-AID/FX Messages and Codes Manual



Chapter 2.
CCA Messages

CCACI0001S Customization file DSN not found. Explanation: CICS Abend-AID/FX is unable to

Ddname @@ not located
Severity: Severe

Explanation: The CICS Abend-AID/FX
customization file dataset name was not found in a
search of the JCL and the FCT.

System Action: The program terminates, and the
requested action (either an AAON transaction, or
CICS Abend-AID/FX startup in PLT) is not
completed.

User Response: The Customization Dataset Name
must either be found in the CICS startup JCL or in
the File Control Table associated with this region.
The ddname used in the definitions must be exactly
as displayed in the error message.

Module: CTCC_STR

CCACI0002S @@ has not been linked with @@

Severity: Severe

Explanation: The specified CICS Abend-AID/FX
module was not included in the link-edit of
CCTC_STR, and is required.

System Action: The program terminates, and the
requested action (either an AAON transaction, or
CICS Abend-AID/FX startup/shutdown in PLT) is
not completed.

User Response: Contact the systems programmer
to verify that the link-edit of CTCC_STR was
successful.

Module: CTCC_STR

CCACI0003S No PCT entry for CICS Abend-AID/FX

Severity: Severe

Explanation: CICS Abend-AID/FX is unable to
locate a PCT entry for program CTCC_STR.

System Action: The AAON transaction terminates.

User Response: Verify the existence of a PCT entry
for program CTCC_STR in the associated region.

Module: CTCC_STR

CCACI0004S Unable to load @@

Severity: Severe

load required module.
System Action: The AAON transaction terminates.

User Response: Verify the existence of a PPT entry
for the program in the associated region.

Module: CTCC_STR

CCACI0O005W @@ not given control. DB2 and last 3270

unavailable
Severity: Warning

Explanation: Unable to locate or pass control to
CICS Abend-AID/FX module CTCC_CTL.

System Action: CICS Abend-AID/FX processing
continues, but DB2 support and last 3270 support is
not available.

User Response: Verify that CICS Abend-AID/FX
DB2 option is installed correctly.

Module: CTCC_STR

CCACI0006S CICS Abend-AID/FX is not turned on

Severity: Severe

Explanation: The specified AAON subcode
requires CICS Abend-AID/FX to be active.

System Action: The AAON transaction is ignored.
User Response: Activate CICS Abend-AID/FX.
Module: CTCC_STR

CCACI0007S CICS (@@) and CICS Abend-AID/FX (@@)

releases do not match
Severity: Severe

Explanation: The release of CICS does not match
the release of CICS Abend-AID/FX.

System Action: Processing is terminated.

User Response: This is probably an installation
error. Ensure all required link-edits were correctly
performed. Ensure all required CICS table changes
(especially program names specified on the PCT or
transaction entries) are correct, and are for the
correct CICS release.

Module: CTCC_STR



CICS Abend-AID/FX Messages and Codes Manual

CCACI0008S Transaction @@ not defined as

SPURGE=NO
Severity: Severe

Explanation: The XXXX transaction attaches
another XXXX task that must remain active the
entire time CICS Abend-AID/FX is turned on. This
task handles DB2 and LAST3270 requests.

System Action: Processing is terminated.

User Response: Modify the RDO definition for
transaction XXXX and reinstall that definition.

Module: CTCC_STR

CCACI0009S Invalid data supplied on IC START

command
Severity: Severe

Explanation: CICS Abend-AID/FX transaction
AAON was started via an EXEC CICS START
command. When started via EXEC CICS START, the
AAON transaction must be supplied a valid
processing command using the FROM and LENGTH
keywords.

System Action: The requested processing is
ignored.

User Response: If the EXEC CICS START was
issued from a user program, verify that the supplied
data is correct. If the EXEC CICS START was not
from a user program, check job log for any
information that might help determine the cause. If
unable to determine reason for error, contact
Compuware Technical Support.

Module: CTCC_STR

CCACI0010S CICS Abend-AID/FX not authorized for

INQUIRE/SET processing
Severity: Severe

Explanation: CICS Abend-AID/FX tried to issue a
EXEC CICS INQUIRE, but CICS determined that the
AAON transaction was not authorized for this type
of processing.

System Action: CICS Abend-AID/FX initialization
processing is terminated.

User Response: Ensure that the AAON transaction
has the authority to use INQUIRE/SET processing.

Module: CTCC_STR

CCACI00111 AAON option @@ may not be issued from

the console.
Severity: Informational

Explanation: AAON option 'option' may not be
issued from the console. It is permitted from a
terminal only.

System Action: The requested processing is
ignored.

User Response: Issue AAON 'option' from a
terminal session, not from a system console.

Module: CTCC_STR

CCACI0012W @@ cannot be given control. Last 3270

not available
Severity: Warning

Explanation: Unable to locate or pass control to
CICS Abend-AID/FX module CTCC_CTL.

System Action: CICS Abend-AID/FX processing
continues, but DB2 support and last 3270 support
are not available.

User Response: Verify that the CICS Abend-
AID/FX processing continues, but DB2 and Last
3270 support are not available.

Module: CTCC_STR

CCACI00131 CICS Abend-AID/FX turned on in region

@@ from the PLT
Severity: Informational

Explanation: CICS Abend-AID/FX has been
successfully activated. The message includes the
APPLID of the CICS region in which CICS Abend-
AID/FX was activated.

System Action: CICS Abend-AID/FX processing
available.

User Response: None.

Module: CTCC_STR

CCACI00141 CICS Abend-AID/FX already on

Severity: Informational

Explanation: An attempt has been made to
activate CICS Abend-AID/FX, but CICS Abend-
AID/FX is already on.

System Action: Specified request is ignored.
User Response: None.

Module: CTCC_STR

CCACI00151 CICS Abend-AID/FX function unable to

complete
Severity: Informational

Explanation: Previous errors were detected during
the activation process of CICS Abend-AID/FX.
Activation may have been from a startup PLT
program, or an AAON transaction.

System Action: CICS Abend-AID/FX activation is
terminated.

User Response: Check the previous CICS Abend-
AID/FX messages. The most likely causes are a
Compuware Security Violation or an installation
error.

Module: CTCC_STR
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CCACIO016E CICS Abend-AID/FX unable to open Explanation: CICS Abend-AID/FX attempted to
DFHRPL DCB retrieve its anchor block using MVS Name/Token
Callable Services. This attempt failed with the

Severity: Error return code shown in the message.
Explanation: CICS Abend-AID/FX activation is in
progress, but could not open internal DCB used to

load required modules.

System Action: CICS Abend-AID/FX activation is
terminated.

User Response: Contact Compuware Technical

System Action: AAON transaction is terminated. Support.

User Response: Look at the JES log for messages to

help determine the exact cause. CCACI0021E Return code @@ creating CICS Abend-

AID/FX anchor block
Module: CTCC_STR .
Severity: Error

CACI0017E  CICS Abend-AID/FX module @@ not found Explanation: CICS Abend-AID/EX attempted to

Severity: Error create its anchor block using MVS Name/Token
Callable Services. This attempt failed with the

Explanation: CICS Abend-AID/FX activation is in return code shown in the message.

progress, but could not locate specified module in

the DFHRPL concatenation. System Action: CICS Abend-AID/FX activation is
terminated.

System Action: AAON transaction is terminated.
User Response: Contact Compuware Technical

User Response: Verify correct installation of CICS Support.

Abend-AID/FX. Verify existence of above named

module. CCACI00221 CICS Abend-AID/FX turned on in region
@@.

Module: CTCC_STR

Severity: Informational
CCACIOO018E CICS Abend-AID/FX module @@ not

loaded Explanation: CICS Abend-AID/FX has been
. successfully activated. The message includes the
Severity: Error APPLID of the CICS region in which CICS Abend-
Explanation: CICS Abend-AID/FX activation is in AID/FX was activated.

progress, but could not load specified module. System Action: CICS Abend-AID/FX processing

System Action: AAON transaction is terminated. available.

User Response: Verify correct installation of CICS User Response: None.

Abend-AID/FX. If the CTCC_DB24 or CTCC_DB25 Module: CTCC_STR

module name is displayed in the error message and

the DB2 option is being added, refer to the CACI0023E Enable of program @@ failed.

"Installing DB2 Support" chapter of the CICS EIBRCODE=@@

Abend-AID/FX installation guide for instructions. .

XX represents the CICS Release. Severity: Error

Module: CTCC_STR Explanation: CICS Abend-AID/FX attemptgd to

enable program CXXSEXIT for global exit point

CCACI0019E Unable to obtain storage for CICS Abend- XDUREQ, but failed.

AID/FX main control block System Action: AAON transaction is terminated.

Severity: Error User Response: The EIBRCODE indicates the

Explanation: CICS Abend-AID/FX activation is in reason for the failure and can be found in the CICS
progress, but storage could not be obtained for the User’s Handbook. XX represents the CICS Release.
main transaction dump capture control block. Module: CTCC_STR

System Action: CICS Abend-AID/FX activation is

terminated. CCACI0024E CICS Abend-AID/FX module @@ not

found in PPT, or is disabled.
User Response: Ensure that sufficient MVS storage

is available below 16 megabytes in the CICS region. Severity: Error

Explanation: CICS Abend-AID/FX attempted to

CCACI0020E Return code @@ retrieving CICS Abend- load the specified module, but was unable to do so.

AID/FX anchor block

. System Action: Processing is terminated.
Severity: Error

User Response: Verify the specified CICS Abend-
AID/FX module has been defined correctly in the
PPT.

Module: CTCC_STR
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CCACI0025E CICS Abend-AID/FX transaction @@ is

unavailable
Severity: Error

Explanation: The CICS Abend-AID/FX transaction
was not found in the PCT.

System Action: Processing is terminated.

User Response: Check the contents of member
FXRDOnn (where nn is the CICS release) in the
CICS Abend-AID/FX control library and make sure
the transaction definition is correct.

Module: CTCC_STR

CCACI0026E CICS Abend-AID/FX transaction @@

found to be disabled
Severity: Error

Explanation: CICS Abend-AID/FX has found the
specified transaction to be disabled.

System Action: Processing is terminated.

User Response: A PCT entry for a CICS Abend-
AID/FX module was found to be disabled,
determine why it is disabled and then enable it.

Module: CTCC_STR

CCACIO0027E Profile @@ for AARB transaction does not

exist
Severity: Error

Explanation: The CICS Abend-AID/FX AARB
transaction definition uses the profile option, but
no profile of the specified name @@ can be found.
See the FXRDOnn installation member for an
example of the profile definition.

System Action: AAON transaction is terminated.

User Response: Check the contents of member
FXRDOnn (where nn is the CICS release) in the
CICS Abend-AID/FX control library to make sure
the profile definition is correct. If the definition is
correct, verify that the profile name in the AARB
definition and the profile definition are spelled
identically.

Module: CTCC_STR

CCACI0028E CICS Abend-AID/FX module @@ is not

defined with EXECKEY(CICS)
Severity: Error

Explanation: CICS release 3.3 and above requires
that CICS Abend-AID/FX run in CICS execution
key.

System Action: Processing is terminated. CICS
Abend-AID/FX is not turned on.

User Response: Redefine the module through
RDO so that EXECKEY(CICS) is in effect. Member
FXRDOnn (where nn is the CICS release) in the
CICS Abend-AID/FX control library has examples of
this requirement.

Module: CTCC_STR

CACI0029E CICS Abend-AID/FX module @@ requires

DATALOCATION (ANY)
Severity: Error

Explanation: The specified program @@ must be
defined with DATALOCATION(ANY).

System Action: Processing is terminated. CICS
Abend-AID/FX is not turned on.

User Response: Redefine the module through
RDO so that DATALOCATION(ANY) is in effect.

Module: CTCC_STR

CCACIO030E CICS Abend-AID/FX module @@ requires

DATALOCATION (BELOW)
Severity: Error

Explanation: The specified program @@ must be
defined with DATALOCATION(BELOW).

System Action: Processing is terminated. CICS
Abend-AID/FX is not turned on.

User Response: Redefine the module through
RDO so that DATALOCATION(BELOW) is in effect.

Module: CTCC_STR

CCACIO031E Unable to allocate FDBDLOG data set.

RC=@@
Severity: Error

Explanation: CICS Abend-AID/FX was unable to
allocate the message log data set FDBDLOG. The
return code is shown in the message.

System Action: Processing is terminated. CICS
Abend-AID/FX is not turned on.

User Response: Contact Compuware Technical
Support.

CCACI0032E Unable to open FDBDLOG data set

Severity: Error

Explanation: CICS Abend-AID/FX was unable to
open the message log data set FDBDLOG.

System Action: Processing is terminated. CICS
Abend-AID/FX is not turned on.

User Response: Contact Compuware Technical
Support.

CCACIO033E Unable to retrieve @@ global work area.

EIBRCODE=@@
Severity: Error

Explanation: CICS Abend-AID/FX was unable to
obtain the address of the global work area used by
the exit program CTCC_EXT.

System Action: Processing is terminated.

User Response: The EIBRCODE indicates the
reason for the failure and can be found in the CICS
User’s Handbook.

Module: CTCC_STR



CCACI0034] Unable to start program @@.

EIBRCODE=@@
Severity: Informational

Explanation: CICS Abend-AID/FX was unable to
start the DCTL task.

System Action: Processing is terminated.

User Response: The EIBRCODE indicates the
reason for the failure and can be found in the CICS
User’s Handbook.

Module: CTCC_STR

CCACIO035TR CICS Abend-AID/FX turned on in region

@@ at @@
Severity: Informational

Explanation: CICS Abend-AID/FX has been
successfully activated. The message includes the
APPLID of the CICS region in which CICS Abend-
AID/FX was activated, and the terminal ID of the
user who initiated the activation request.

System Action: CICS Abend-AID/FX processing
available.

User Response: None.

Module: CTCC_STR

CCACI00361 CICS Abend-AID/FX turned on in region

@@ by @@
Severity: Informational

Explanation: CICS Abend-AID/FX has been
successfully activated. The message includes the
APPLID of the CICS region in which CICS Abend-
AID/FX was activated, and the user ID of the user
who initiated the activation request.

System Action: CICS Abend-AID/FX processing
available.

User Response: None.

Module: CTCC_STR

CCACI0037W WARNING. Operating system release

(@@,@@.@@) is not supported.
Severity: Warning

Explanation: CICS Abend-AID/FX is being used
on a version and/or release of the operating system
which is not currently supported. For additional
information visit FrontLine on the Internet, or
contact Compuware Technical Support.

System Action: Processing continues.

User Response: Visit FrontLine on the Internet, or
contact Compuware Technical Support to obtain
enabling PTFs or a new version of CICS Abend-
AID/FX.

Module: CTCC_STR

CCACI0038W WARNING. Eyecatcher in @@ at @@ is

invalid.

Severity: Warning
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Explanation: CICS Abend-AID/FX is validating
the eyecatcher in a control block expected to be be
at the specified address. The eyecatcher is
incorrect. This is a debugging message and will be
suppressed unless MESSAGES=YES is specified at
startup.

System Action: Processing continues.
User Response: None.

Module: CTCC_STR

CCACI0O039W COMMAREA not found

Severity: Warning

Explanation: CICS Abend-AID/FX was attempting
to initialize the CICS task controller. A COMMAREA
is used to pass information to this CICS task, but
was not found.

System Action: CICS Abend-AID/FX processing
continues, but without Last 3270 and DB2 support.

User Response: None.

Module: CTCC_CTL

CCACI0041W CICS Abend-AID/FX Last 3270 and DB2

processing unavailable
Severity: Warning

Explanation: CICS Abend-AID/FX was attempting
to initialize the CICS task controller, but failed due
to previous errors.

System Action: CICS Abend-AID/FX processing
continues, but without Last 3270 and DB2 support.

User Response: None.

Module: CTCC_CTL

CCACI0042S Unable to load CICS Abend-AID/FX

customer module (CUSTCF)
Severity: Severe

Explanation: CICS Abend-AID/FX module is
unable to load required module CUSTCF.

System Action: The AAON transaction terminates.

User Response: Verify the existence of a PPT entry
for program CUSTCF in the associated region. Also
verify the existence of the load module in a load
library in the DFHRPL concatenation.

Module: CTCC_STR

CCACI0043] @@

Severity: Informational

Explanation: CICS Abend-AID/FX module is
unable to activate because of a security issue.

System Action: The AAON transaction terminates.

User Response: The messages accompanying this
message detail the security violation. If you are
unable to ascertain the reason, please call the
Compuware Product Security Group.
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CCACI0044E Invalid OPTION (@@) entered. Use only

those listed below
Severity: Error

Explanation: The OPTION entered from the
"AAON Transaction Options Menu" was invalid.

System Action: The "AAON Transaction Options
Menu" is redisplayed with this message that lists up
to 8 characters of the entered OPTION.

User Response: Enter a valid OPTION listed on
the "AAON Transaction Options Menu".

Module: CTCC_STR

CCACI0045! Insufficient CICS storage for CSMT

message table. No F/X messages will be
written to CSMT.

Severity: Informational

Explanation: A CICS GETMAIN request for
storage to contain data for FX messages destined for
CSMT failed.

System Action: Any informational messages
concerning abnormal handling of an abend will be
ignored. These messages generally relate to an
abend being ignored or incomplete and the reason
for this.

User Response: If the CICS Abend-AID/FX
transaction global option IGNRMSGS=N then no
action is required. If the option is IGNRMSGS=Y,
then the user may either let the processing
continue or turn FX off and attempt to turn FX on
at a later time when more storage is available.

CCACI00461 CICS region @@ on system @@ is

connected to viewing server @@
Severity: Informational

Explanation: The CICS Job/STC name, MVS sysid,
CCFX server name, and the CICS CONNECTION
name defined at turn-on. Transaction dumps from
this region can be viewed from the named server
and AADF will communicate with it. The Job/STC
name is obtained from the ASCB, the MVS sysid is
obtained from the SMCA, the server name is
obtained from the CICS Region Configuration, and
the connection name is obtained from the
associated Transaction Dump Global Options.

System Action: None.

User Response: Use this information if having
problems capturing dumps and/or using CICS
access (AADF) for viewing dumps.

Module: CTCC_STR

CACI00471 Invalid OPTION (@@) entered.

Severity: Informational

Explanation: The OPTION entered from the
"AAON Transaction Options Menu" was invalid.

System Action: Error message showing invalid
option is displayed at the console.

User Response: Enter a valid OPTION listed on
the "AAON Transaction Options Menu".

Module: CTCC_STR

CCACIO0048E Literal value "*' should only be used when

operator is 'EQ’
Severity: Error

Explanation: The value supplied for the ‘literal’
was ‘*', which means ‘any value’. This only makes
sense when the comparison being made is ‘EQ’. Any
other comparison will never cause a match.

System Action: The incorrect value is highlighted,
and the screen redisplayed to allow the user to
correct the value.

User Response: Either change the operator to
‘EQ’, or the specified literal to something other
than “*’. For example, a generic value such as ‘AS*
is valid for any operator.

Module: CTCC_XCP

CCACI0049E Leading or embedded asterisks (‘*’) are

not supported
Severity: Error

Explanation: The value supplied for the ‘literal’
field contains leading or embedded asterisks. The
asterisk is used to indicate a generic value. It should
occur only once, and should be either the only, or
the last, character of the literal.

System Action: The incorrect value is highlighted,
and the screen redisplayed to allow the user to
correct the value.

User Response: Correct the indicated field and
press Enter.

Module: CTCC_XCP

CCACI00501 Region dump interface not installed

Severity: Informational

Explanation: An attempt was made to turn on the
region dump interface, but it is not installed in the
CICS region.

System Action: The request is terminated.

User Response: Install the region dump interface
in your CICS region. Refer to the CICS Abend-
AID/FX installation guide for further assistance.

Module: CTCC_STR



CCACIOO51E Unable to @@ TS queue @@

Severity: Error

Explanation: An error has occurred while
processing an AAON EXCP request. The program
has been unable to perform the indicated
processing on the specified temporary storage
queue.

System Action: The request is terminated.

User Response: Determine why the required
temporary storage queue cannot be processed.

Module: CTCC_XCP

CCACIO052E AAON EXCP processing currently held by

@@
Severity: Error

Explanation: You are unable to perform AAON
EXCP processing because this function is currently
being performed by another user at the indicated
terminal.

System Action: The request is terminated.

User Response: If the indicated terminal is ????,
then retry the request. If the indicated terminal is a
legitimate terminal, wait for that user to finish
processing and then retry. If an abend occurred at
the indicated terminal while processing AAON
EXCP, it must be reentered at that terminal.

Module: CTCC_XCP

CCACIOO053E Unable to obtain @@ @@ CICS storage

Severity: Error

Explanation: AAON EXCP processing failed
because the program was unable to obtain the
required storage using EXEC CICS GETMAIN
requests.

System Action: The request is terminated.

User Response: Determine why the required
storage is not available within the CICS region.

Module: CTCC_XCP

CCACIO054E Correct highlighted fields and press Enter

Severity: Error
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Explanation: One or more invalid values have
been detected in condition statements while using
the AAON EXCP transaction to define a Temporary
Transaction Dump Profile.

System Action: The incorrect fields are
highlighted, and the screen redisplayed to allow the
user to correct the values. The cursor is placed in
the first incorrect field, and a message detailing the
first error is also displayed. Note that if the Dump
Profile extends over more than one screen, it is
possible that not all errors will be shown and PF7
and/or PF8 may be required to scroll to some errors.

User Response: Correct the highlighted field(s)
and press Enter to reprocess them. If necessary, use
PF7 and/or PF8 to scroll to other errors.

Module: CTCC_XCP

CCACIO055E Field @@ invalid. Select from: ABCODE,

PROGRAM, TRAN, etc.
Severity: Error

Explanation: An invalid value has been specified
for the ‘field’ in a condition while using the AAON
EXCP transaction to define a Temporary
Transaction Dump Profile.

System Action: The incorrect value is highlighted,
and the screen redisplayed to allow the user to
correct the value.

User Response: Correct the indicated field by
supplying one of the following values: ABCODE,
APPLID, NETNAME, OPID, PROGRAM, SYSID,
TERM, TRAN, USERID

Module: CTCC_XCP

CCACIO056E Operator @@ invalid. Select from: EQ, GT,

LT, GE, LE, NE
Severity: Error

Explanation: An invalid value has been specified
for the ‘operator’ in a condition while using the
AAON EXCP transaction to define a Temporary
Transaction Dump Profile.

System Action: The incorrect value is highlighted,
and the screen redisplayed to allow the user to
correct the value.

User Response: Correct the indicated field by
supplying one of the following values: EQ, GT, LT,
GE, LE, NE

Module: CTCC_XCP
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CCACIOO57E You cannot select Supp Dups because

there is nothing to suppress
Severity: Error

Explanation: You selected to suppress duplicate
entries for CICS Abend-AID/FX reports, but also
had ‘N’ for both ‘FX Dump’ and ‘Entry Only’, so
there is nothing to suppress. Suppress duplicates
only refers to FX dumps and FX directory entries.

System Action: The incorrect value is highlighted,
and the screen redisplayed to allow the user to
correct the value.

User Response: Correct the indicated field either
by supplying ‘N’ for ‘Supp Dups’, or ‘Y’ for ‘FX
Dump’ and/or ‘Entry Only’.

Module: CTCC_XCP

CCACIO058E And/Or @@ invalid. Select from: AND,

OR, blanks
Severity: Error

Explanation: An invalid value has been specified
for the ‘AND/OR’ in a condition while using the
AAON EXCP transaction to define a Temporary
Transaction Dump Profile.

System Action: The incorrect value is highlighted,
and the screen redisplayed to allow the user to
correct the value.

User Response: Correct the indicated field by
supplying one of the following values: AND, OR,
blanks

Module: CTCC_XCP

CCACIO059E @@ @@ invalid. Select from: Y, N

Severity: Error

Explanation: An invalid value has been specified
for the specified field in a condition while using the
AAON EXCP transaction to define a Temporary
Transaction Dump Profile. The message indicates
one of the following fields as being in error: FX
Dump, IBM Dump, Entry Only, L3270 Image

System Action: The incorrect value is highlighted,
and the screen redisplayed to allow the user to
correct the value.

User Response: Correct the indicated field by
supplying one of the following values: Y, N.

Module: CTCC_XCP

CCACIO060E CICS Trace @@ invalid. Select from:

NONE, TASK, FULL, FAST

Severity: Error

Explanation: An invalid value has been specified
for the 'CICS Trace' in a condition while using the
AAON EXCP transaction to define a Temporary
Transaction Dump Profile.

System Action: The incorrect value is highlighted,
and the screen redisplayed to allow the user to
correct the value.

User Response: Correct the indicated field by
supplying one of the following values: NONE,
TASK, FULL, FAST

Module: CTCC_XCP

CCACI0061E Leading or embedded blanks are not

supported
Severity: Error

Explanation: The value supplied for the ‘literal’
field contains leading or embedded blanks. These
are not supported as the internal processing uses
blanks as a delimiter.

System Action: The incorrect value is highlighted,
and the screen redisplayed to allow the user to
correct the value.

User Response: Correct the indicated field and
press Enter.

Module: CTCC_XCP

CCACI0062E You cannot choose ENTRY ONLY because

you chose FX DUMP
Severity: Error

Explanation: You have selected to get the ENTRY
ONLY which implies you must not select the FX
DUMP option.

System Action: The screen is redisplayed with the
error message shown, and with the cursor on the
field in error.

User Response: Either correct the ENTRY ONLY
field to be ‘N’ or the FX DUMP field to be ‘Y'.

Module: CTCC_XCP

CCACIO0063E You cannot choose L3270 IMAGE because

you did not choose FX DUMP
Severity: Error

Explanation: You have selected to get the L3270
IMAGE which implies you must also select the FX
DUMP option.

System Action: The screen is redisplayed with the
error message shown, and with the cursor on the
field in error.

User Response: Either correct the FX DUMP field
to be ‘Y’ or the L3270 IMAGE field to be ‘N’.

Module: CTCC_XCP



CCACIO0064E You cannot choose CICS TRACE because

you did not choose FX DUMP
Severity: Error

Explanation: You have selected to get either the
TASK or FULL trace which implies you must also
select the FX DUMP option.

System Action: The screen is redisplayed with the
error message shown, and with the cursor on the
field in error.

User Response: Either correct the FX DUMP field
to be ‘Y’ or the CICS TRACE field to be ‘'NONE’.

Module: CTCC_XCP

CCACI0065W Invalid line command @@ has been

ignored
Severity: Warning

Explanation: An invalid line command was
entered and has been ignored.

System Action: The screen is redisplayed with the
error message shown.

User Response: None.

Module: CTCC_XCP

CCACI0066E Required CSECT @@ is missing from load

module @@
Severity: Error

Explanation: CICS Abend-AID/FX is attempting

to perform a function which requires the specified
CSECT, but the CSECT has not been linked into the
load module. This is probably an installation error.

System Action: The screen is redisplayed with the
error message shown.

User Response: Correct the indicated error.

Module: CTCC_XCP

CCACIO067E @@ should not be blank

Severity: Error

Explanation: The specified field is blank, but is
not allowed to be blank. The ‘Field’, ‘Operator’, and
‘Literal’ can only be blank if all three are blank. If
all three are blank, then it is assumed to be a new
line which is to be entered by the user.

System Action: The screen is redisplayed with the
error message shown.

User Response: Correct the indicated field to
contain valid data.

Module: CTCC_XCP

CCACI0068l Temporary transaction dump profile

update canceled by the user
Severity: Informational

Explanation: The terminal user was using AAON
EXCP to update the temporary transaction dump
profile, but canceled the update request.
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System Action: The processing of AAON EXCP is
terminated. AAON EXCP processing is now
available for use by another terminal.

User Response: None.

Module: CTCC_XCP

CCACI00691 Temporary transaction dump profile

updated at @@ by @@
Severity: Informational

Explanation: The temporary transaction dump
profile has been successfully updated at the
specified terminal by the specified user.

System Action: The processing of AAON EXCP is
terminated. The new temporary transaction dump
profile is in effect for any future abends which
occur in this CICS system.

User Response: None.

Module: CTCC_XCP

CCACIO070E AAON EXCP processing unable to find

CVT1 control block
Severity: Error

Explanation: AAON EXCP processing has been
invoked by a terminal user, but a CICS Abend-
AID/EX control block could not be located. This can
possibly occur if AAON EXCP is entered while CICS
Abend-AID/FX is terminating, or if CICS Abend-
AID/FX was stopped and restarted while AAON
EXCP was being used.

System Action: The processing of AAON EXCP is
terminated with an abend ASRA to take a dump.

User Response: Review the JES log for any
messages indicating an error with CICS Abend-
AID/FX or showing that it was terminating and/or
restarting. Also attempt to retry the AAON EXCP
transaction. If unable to resolve this, locate the
printed TRMA dump for CCASAAON and contact
Compuware Technical Support.

Module: CTCC_XCP

CCACIO071E Literal exceeds maximum length for its

field type
Severity: Error

Explanation: Too many characters have been
specified for the LITERAL. The number of characters
allowed depends upon the field type as listed here :
3 chars : OPID; 4 chars : ABCODE, SYSID, TERM,
TRAN; 8 chars : APPLID, NETNAME, PROGRAM,
USERID

System Action: The screen is redisplayed with the
error message shown.

User Response: Correct the indicated field to
contain valid data.

Module: CTCC_XCP
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CCACI0072W Too many entries in table. Use PF3 to

truncate
Severity: Warning

Explanation: Too many entries have been placed
into the Temporary Dump Capture Profile. The
approximate limit is 53 separate IF statements.

System Action: The screen is redisplayed with the
warning message shown.

User Response: Either delete some entries to
reduce the number, or reenter PF3 to save just the
entries which will fit in the table.

Module: CTCC_XCP

CCACIO073E @@ @@ invalid. Select from: Y, N, A, S

Severity: Error

Explanation: An invalid value has been specified
for the Supp Dups field in a condition while using
the AAON EXCP transaction to define a Temporary
Transaction Dump Profile.

System Action: The incorrect value is highlighted,
and the screen redisplayed to allow the user to
correct the value.

User Response: Correct the indicated field by
supplying one of the following values:

e Y - Suppress all duplicate dumps

e N - Do not suppress duplicate dumps
e A - Suppress duplicate ABEND dumps
e S - Suppress duplicate SNAP dumps

Module: CTCC_XCP

CCACI0074] CICS @@ on system @@ connected to

TDCAS @@
Severity: Informational

Explanation: CICS Abend-AID/FX transaction
dump capture has been started in the indicated
CICS region and is connected to the indicated CICS
Abend-AID/FX transaction dump capture server.

System Action: Processing continues.

User Response: None.

CCACI0075E Unable to terminate cross memory

environment. RC=X'@@’
Severity: Error

Explanation: The CICS Abend-AID/FX CICS
transaction dump processing subtask attempted to
terminate the cross memory environment. This
attempt was unsuccessful. The return code is shown
in the message.

System Action: Transaction dump capture
processing termination continues.

User Response: Ensure that the CICS Abend-
AID/FX transaction dump capture subsystem has
been initialized. If the transaction dump capture
subsystem has been initialized and the problem
persists, contact Compuware Technical Support.

CCACI0076E Unable to disconnect from TDCAs address
space @@. RC=X'@@’

Severity: Error

Explanation: The CICS Abend-AID/FX CICS
transaction dump processing subtask attempted to
disconnect from the transaction dump capture
address space. This attempt was unsuccessful. The
name of the transaction dump capture address
space and the return code are shown in the
message.

System Action: Transaction dump capture
processing termination continues.

User Response: Ensure that the CICS Abend-
AID/FX transaction dump capture address space has
been initialized. If the transaction dump capture
address space has been initialized and the problem
persists, contact Compuware Technical Support.

CCACI0077E Dump capture subsystem is not currently
active

Severity: Error

CCACIO078E No active TDCAS found

Severity: Error

CCACI0079E CICS AA/FX suspended in region @@ until
TDCAS is available

Severity: Error

CCACIO080E CICS Abend-AID/FX attach failed for
module @@ R/C=X'@@’

Severity: Error

Explanation: CICS Abend-AID/FX transaction
dump capture initialization failed to attach the
indicated module.

System Action: Processing terminates.

User Response: Contact Compuware Technical
Support.

CCACIO081E CICS Abend-AID/FX initialization failed
for module @@ R/C=X'@@’

Severity: Error

Explanation: CICS Abend-AID/FX transaction
dump capture initialization failed to locate the
indicated module.

System Action: Processing terminates.

User Response: Contact Compuware Technical
Support.



CCACIO082E CICS Abend-AID/FX unable to locate

CMCB storage
Severity: Error

Explanation: CICS Abend-AID/FX transaction
dump capture initialization failed to locate CMCB
storage.

System Action: Processing terminates.

User Response: Contact Compuware Technical
Support.

CCACIO083E CICS Abend-AID/FX module @@ is not

authorized for EXEC CICS LOAD
Severity: Error

Explanation: The module is not authorized to
issue EXEC CICS LOAD commands

System Action: Processing terminates.

User Response: None. Correct the program
definition.

CCACIO084E Unidentified error attempting to start

XDUREQ exit @@
Severity: Error

Explanation: CICS Abend-AID/FX transaction
dump capture initialization failed to start XDUREQ
for an unknown reason.

System Action: Processing terminates.

User Response: Contact Compuware Technical
Support.

CCACIO085E Module @@ is not authorized to issue

EXEC CICS INQUIRE commands
Severity: Error

Explanation: The module is not authorized to
issue EXEC CICS INQUIRE commands

System Action: Processing terminates.

User Response: None. Correct the program
definition.

CCACIO086E Module @@ is not defined as assembler

Severity: Error

Explanation: The module is not defined as
assembler

System Action: Processing terminates.

User Response: Define the program with
LANGUAGE(ASSEMBLER).

CCACIO087E Module @@ is disabled in the PPT

Severity: Error
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Explanation: The module is disabled in the PPT
System Action: Processing terminates.

User Response: Enable the program with the
CEMT SET PROGRAM ENABLED command.

CCACI0088E Module @@ is not defined in the PPT

Severity: Error

Explanation: The module is not defined in the
PPT

System Action: Processing terminates.

User Response: Define the program with the
CEDA transaction.

CCACIO089E Module @@ requires ppt definition to

specify EXECKEY=CICS
Severity: Error

Explanation: The module requires ppt definition
to specify EXECKEY=CICS

System Action: Processing terminates.

User Response: Alter the program with the CEDA
transaction to specify EXECKEY(CICS).

CCACIO090E Module @@ failed to XCTL to @@

EIBRCODE=@@.
Severity: Error

Explanation: The generic PLT program failed to
transfer control to the release specific PLT program.

System Action: Processing terminates.

User Response: Ensure that the program is defined
to the PPT. Ensure that the generic PLT program is
after the DFHDELIM entry.

CCACI0091E TDCAS @@ is not currently active

Severity: Error

Explanation: The CICS Abend-AID/FX CICS
transaction dump processing subtask attempted to
establish the cross memory environment. This
attempt was unsuccessful. The return code is shown
in the message.

System Action: Transaction dump capture
processing does not initialize.

User Response: Ensure that the CICS Abend-
AID/FX transaction dump capture subsystem has
been initialized before attempting to start dump
capture in the CICS region. If the transaction dump
capture subsystem has been initialized and the
problem persists, contact Compuware Technical
Support.
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CCACI0092E Unable to connect to TDCAS @@.

RC=X'@@’
Severity: Error

Explanation: The CICS Abend-AID/FX CICS
transaction dump processing subtask attempted to
register with the transaction dump capture address
space. This attempt was unsuccessful. The name of
the transaction dump capture address space and the
return code are shown in the message.

System Action: Transaction dump capture
processing does not initialize.

User Response: Ensure that the CICS Abend-
AID/FX transaction dump capture address space has
been initialized before attempting to start dump
capture in the CICS region. If the transaction dump
capture address space has been initialized and the
problem persists, contact Compuware Technical
Support.

CCACIO093E Unable to obtain storage for the @@ data

area.
Severity: Error

Explanation: The CICS Abend-AID/FX CICS
transaction dump processing subtask attempted to
obtain storage for the data area shown in the
message. This attempt was unsuccessful.

System Action: Transaction dump capture
processing does not initialize.

User Response: Ensure that there is sufficient
storage available in the CICS region. If the problem
persists, contact Compuware Technical Support

CCACI0094E The program call number returned by the

subsystem was zero
Severity: Error

Explanation: The CICS Abend-AID/FX CICS
transaction dump processing subtask attempted to
establish the cross memory environment; however,
the transaction dump capture subsystem returned a
program call (PC) number of zero.

System Action: Transaction dump capture
processing does not initialize.

User Response: Ensure that the CICS Abend-
AID/FX transaction dump capture address space is
active. If the problem persists, contact Compuware
Technical Support.

CCACIO095E The Transaction Dump Capture Subtask

abended with user code @@
Severity: Error

Explanation: The CICS Abend-AID/FX CICS
transaction dump processing subtask abended with
the user abend code displayed in the message.

System Action: Transaction dump capture
processing terminates.

User Response: Ensure that the CICS Abend-
AID/FX transaction dump capture address space is
active. If the problem persists, contact Compuware
Technical Support.

CCACI00961 Storage information written to CCASNAP

DD
Severity: Informational

Explanation: CICS Abend-AID/FX has written a
dump to ddname CCASNAP because of a previous
error.

System Action: Processing is terminated.

User Response: Review the previous error
messages to determine the reason for the snap.

Module: CTCC_STR

CCACIO0097E DBUG not turned on. RC=@@

Severity: Error

Explanation: During in-house testing by
Compuware, an attempt to use DBUG has failed.

System Action: Processing is terminated.
User Response: Correct the error and retry.

Module: CTCC_STR

CCACI0098]1 TSO DBUG is now active

Severity: Informational

Explanation: During in-house testing by
Compuware, DBUG has been successfully activated.

System Action: Processing continues.
User Response: None.

Module: CTCC_STR

CCACI00991 TSO DBUG is no longer active

Severity: Informational

Explanation: During in-house testing by
Compuware, DBUG has been successfully de-
activated.

System Action: Processing continues.
User Response: None.

Module: CTCC_STR

CCACTO0001E CICS Abend-AID/FX module @@ not

loaded
Severity: Error

Explanation: CICS Abend-AID/FX was requested
to shut off, but was unable to load the specified
module.

System Action: The AAON transaction terminates.

User Response: Contact Compuware Technical
Support.

Module: CTCC_STR



CCACTO0002E CICS Abend-AID/FX function unable to

complete
Severity: Error

Explanation: CICS Abend-AID/FX was requested
to shut off, but failed due to an error. There should
be a prior CT0O00x message.

System Action: The AAON transaction terminates.

User Response: Contact Compuware Technical
Support.

Module: CTCC_STR
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System Action: CICS Abend-AID/FX processing is
no longer available.

User Response: None.

Module: CTCC_STR

CCACT00071 CICS Abend-AID/FX turned off in region

@@ by @@
Severity: Informational

Explanation: CICS Abend-AID/FX has been
successfully deactivated. The message includes the
APPLID of the CICS region in which CICS Abend-

AID/FX was deactivated, and the user ID of the user

CCACT00031 CICS Abend-AID/FX successfully turned who initiated the deactivation process.

off in region @@ from the PLT
System Action: CICS Abend-AID/FX processing is

Severity: Informational no longer available.

Explanation: CICS Abend-AID/FX has been
successfully deactivated. The message includes the

APPLID of the CICS region in which CICS Abend- Module: CTCC_STR
AID/FX was deactivated.

User Response: None.

CCACTO0008I CICS task controller successfully

System Action: CICS Abend-AID/FX processing is terminated

no longer available.
Severity: Informational
User Response: None.
Explanation: CICS Abend-AID/FX has successfully

deactivated the program responsible for controller
CICS processing tasks used during CICS Abend-
AID/FX processing.

Module: CTCC_STR

CCACT0004W CICS Abend-AID/FX quiescing
Severity: Warning System Action: CICS Abend-AID/FX processing is

Explanation: An attempt has been made to shut no longer available.

off CICS Abend-AID, but CICS Abend-AID/FX is
currently processing one or more abends. CICS
Abend-AID/FX continues to attempt to shut off at Module: CTCC_CTL
intervals defined in the global options table.

User Response: None.

CCACTO009E CICS Abend-AID/FX turned off because

System Action: CICS Abend-AID/FX attempts to of an internal abend

shut off at the specified interval.
Severity: Error
User Response: If this condition is unacceptable,

use the CICS Abend-AID/FX AAON transaction with
the OFFX parameter to force CICS Abend-AID/FX
into an immediate shutdown.

Explanation: CICS Abend-AID/FX has been
deactivated, because an internal abend has occurred
under the subtask controller TCB.

System Action: CICS Abend-AID/FX processing is
no longer available.

Module: CTCC_STR

CCACT00051 CICS Abend-AID/FX is not turned on .
User Response: Locate the internal dump created

Severity: Informational and contact Compuware Technical Support.

Explanation: CICS Abend-AID/FX was requested Module: CTCC_STR

to shut off, but CICS Abend-AID/FX is not on.
CCACTO00101 CICS Abend-AID/FX turned off in region

System Action: The specified request is rejected. @@ from a program

User Response: None. Severity: Informational

Module: CTCC_STR Explanation: CICS Abend-AID/FX has been

successfully deactivated. The message includes the
APPLID of the CICS region in which CICS Abend-
AID/FX was deactivated.

CCACT00061 CICS Abend-AID/FX turned off in region
@@ at @@
Severity: Informational System Action: CICS Abend-AID/FX processing is

Explanation: CICS Abend-AID/FX has been no longer available.

successfully deactivated. The message includes the
APPLID of the CICS region in which CICS Abend-
AID/FX was deactivated, and the terminal ID of the Module: CTCC_STR
user who initiated the deactivation process.

User Response: None.
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CCACTO00201 CICS Abend-AID/FX for DB2 option

already enabled
Severity: Informational

Explanation: CICS Abend-AID/FX has been
requested to enable the DB2 option, which was
found to already be enabled.

System Action: CICS Abend-AID/FX processing
continues.

User Response: None.

Module: CTCC_STR

CCACTO00211 CICS Abend-AID/FX for DB2 option not

present
Severity: Informational

Explanation: CICS Abend-AID/FX has been
requested to enable the DB2 option, but this option
is not included in your installation.

System Action: CICS Abend-AID/FX processing
continues.

User Response: Contact your CICS Abend-AID/FX
sales representative to acquire the DB2 option if
necessary for your site.

Module: CTCC_STR

CCACTO00221 CICS Abend-AID/FX for DB2 option

enabled by @@ at @@
Severity: Informational

Explanation: CICS Abend-AID/FX has enabled the
DB2 option, and future reports will contain DB2
information if present at abend time.

System Action: CICS Abend-AID/FX processing
continues.

User Response: None.

Module: CTCC_STR

CCACTO00231 CICS Abend-AID/FX for DB2 option

disabled by @@ at @@
Severity: Informational

Explanation: CICS Abend-AID/FX has disabled
the DB2 option, and future reports will not contain
DB2 information.

System Action: CICS Abend-AID/FX processing
continues.

User Response: None.

Module: CTCC_STR

CCACT00241 DB2 is not installed in this CICS region

Severity: Informational

Explanation: CICS Abend-AID/FX has disabled
the DB2 option, and future reports will not contain
DB2 information.

System Action: CICS Abend-AID/FX processing
continues.

User Response: None.

Module: CTCC_STR

CCACT00501 Region dump interface not installed

Severity: Informational

Explanation: An attempt was made to turn off the
region dump interface, but it is not installed in the
CICS region.

System Action: The request is terminated.

User Response: Install the region dump interface
in your CICS region. Refer to the CICS Abend-
AID/FX installation guide for further assistance.

Module: CTCC_STR

CCADT0001W Abend ignored due to CICS Abend-

AID/FX global options
Severity: Warning

Explanation: CICS Abend-AID/FX is ignoring the
CICS abend because all of CICS Abend-AID/FX
resources are in use. The global options table
specifies not to retry abend processing.

System Action: CICS Abend-AID/FX does not
process this abend.

User Response: Check the ABRETRY global option
setting. Access customization through the User
Control Facility to review the Transaction Dump
Global Options that are in effect for this CICS
system. See the "Transaction Dump Global Options"
section in the "Customizing Dump Capture and
Processing Options" chapter of the CICS Abend-
AID/FX installation guide for a complete
description of the global options.

Module: CTCC_EXT

CCADT0002W Abend ignored due to CICS Abend-

AID/FX retry limit reached
Severity: Warning

Explanation: CICS Abend-AID/FX tried to process
the abend the number of times specified in the
global options table, but has failed because all CICS
Abend-AID/FX resources are in use.

System Action: CICS Abend-AID/FX does not
process this abend.

User Response: Check the ABRETRY global option
setting. Access customization through the User
Control Facility to review the Transaction Dump
Global Options that are in effect for this CICS
system. See the "Transaction Dump Global Options"
section in the "Customizing Dump Capture and
Processing Options" chapter of the CICS Abend-
AID/FX installation guide for a complete
description of the global options.

Module: CTCC_EXT



CCADTO0003E Abend ignored since CICS Abend-AID/FX

subtask controller not active
Severity: Error

Explanation: A CICS abend has occurred, but
CICS Abend-AID/FX is unable to process the abend
because the controller subtask has terminated.

System Action: CICS Abend-AID/FX does not
process this abend.

User Response: Determine why CICS Abend-
AID/FX controller subtask has terminated. If the
controller subtask terminated because of an
internal abend, a dump is written to the CCASNAP
DD statement. Locate the dump and contact
Compuware Technical Support. This message can
also be produced if an abend occurs at the same
time that CICS Abend-AID/FX is being turned off.

Module: CTCC_EXT

CCADT0004W Abend processing has been reinitiated

for an abending task
Severity: Warning

Explanation: CICS Abend-AID/FX has been
reentered for a task currently being processed by
CICS Abend-AID/FX.

System Action: CICS Abend-AID/FX discontinues
processing this abend.

User Response: None.

Module: CTCC_EXT

CCADTO0005W CICS Abend-AID/FX report may be

incomplete or missing
Severity: Warning

Explanation: CICS Abend-AID/FX has been
reentered for a task currently being processed by
CICS Abend-AID/FX. For this reason, the abend
report may be incomplete or missing. This message
follows CCADTO0004.

System Action: CICS Abend-AID/FX discontinues
processing this abend.

User Response: None.

Module: CTCC_EXT

CCADTO0006! IBM dump ignored due to CICS Abend-

AID/FX transaction dump profile

Severity: Informational
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Explanation: CICS Abend-AID/FX is ignoring the
IBM dump because of an entry in the transaction
dump profile that requires the IBM dump to be
bypassed for this abend.

System Action: CICS Abend-AID/FX does not
process this abend.

User Response: No action is required. If the IBM
dump is desired then the transaction profile must
be modified.

Module: CTCC_EXT

CCADTO00071 Abend ignored because a duplicate

abend exists
Severity: Informational

Explanation: Duplicate dump suppression was
requested using the DUPDMPS global option and
the current abend was previously reported.

System Action: Processing for this abend is
terminated.

User Response: No action is required when
duplicate dump suppression is desired. If duplicate
dumps are required, change the DUPDMPS global
option to NO.

Module: CTCC_EXT

CCADTO00081 Abend info: trans=@@, term=Q@,

oper=@@, userid=@@
Severity: Informational

Explanation: CICS Abend-AID/FX has
discontinued processing the CICS transaction
abend for the reason specified in a previous
message. Use the message data to locate the IBM
dump for the abending CICS transaction.

Notes:

1. If this message is issued after the CCADT0007
message, and the IBM dump has been suppressed
through the exception table processing, an IBM
transaction dump is not produced.

2. If a previous message is a CCADT0006 message,
CICS Abend-AID/FX has completed processing the
CICS transaction abend. However, the IBM dump is
ignored due to the CICS Abend-AID/FX transaction
dump profile.

3. You can prevent these messages from being
written out (to the CSMT transient data queue) by
using the IGNRMSGS tran dump global option.

System Action: Processing for this abend is
terminated.

User Response: Use the information from
messages CCADT0008 and CCADTO0009 to locate
the IBM dump produced for the abending CICS
transaction.

Module: CTCC_EXT
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CCADTO00091 Abend info: abend=@@, task

number=@@, date=@@, time=@@
Severity: Informational

Explanation: CICS Abend-AID/FX has
discontinued processing the CICS transaction
abend for the reason specified in a previous
message. Use the message data to locate the IBM
dump for the abending CICS transaction.

Notes:

1. If this message is issued after the CCADTO0007
message, and the IBM dump has been suppressed
through the exception table processing, an IBM
transaction dump is not produced.

2. If a previous message is a CCADT0006 message,
CICS Abend-AID/FX has completed processing the
CICS transaction abend. However, the IBM dump is
ignored due to the CICS Abend-AID/FX transaction
dump profile.

3. You can prevent these messages from being
written out (to the CSMT transient data queue) by
using the IGNRMSGS tran dump global option.

System Action: Processing for this abend is
terminated.

User Response: Use the information from
messages CCADT0008 and CCADTO0009 to locate
the IBM dump produced for the abending CICS
transaction.

Module: CTCC_EXT

CCADT0010W Abend ignored due to CICS Abend-

AID/FX Transaction Dump Profile
Severity: Warning

Explanation: CICS Abend-AID/FX is ignoring the
abend because of an entry in the Transaction Dump
Profile that requires the abend to be bypassed.

System Action: CICS Abend-AID/FX does not
process this abend.

User Response: Check the ABRETRY global option
setting. Access customization through the User
Control Facility to review the Transaction Dump
Global Options that are in effect for this CICS
system. See the "Transaction Dump Global Options"
section in the "Customizing Dump Capture and
Processing Options" chapter of the CICS Abend-
AID/FX installation guide for a complete
description of the global options.

Module: CTCC_EXT

CCADTO0011E Abend ignored as CICS Abend-AID/FX

subtask controller entered authorized
Severity: Error

Explanation: The subtask controller was entered
in an authorized state.

System Action: Processing for this abend is
terminated.

User Response: Locate the dump and contact
Compuware Technical Support.

Module: CTCC_EXT

CCADTO0012E Unable to locate task entry

Severity: Error

Explanation: CICS Abend-AID/FX cannot locate
one of its control areas.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.

CCADTO0013E Unable to open CCASNAP DD

Severity: Error

Explanation: CICS Abend-AID/FX has an internal
abend and is attempting to open the CCASNAP DD
to produce an internal dump. The system could not
open the CCASNAP DD statement.

System Action: CICS Abend-AID/FX is unable to
produce the internal dump. The CICS Abend-
AID/FX controller subtask terminates, and CICS
Abend-AID/FX is no longer available.

User Response: Look at the JES log for any
messages which could explain the reason for the
failure. If an MVS system dump was produced, keep
the dump and contact Compuware Technical
Support.

CCADTO0014E CICS currently under SOS condition.

Abend ignored.
Severity: Error

Explanation: CICS Abend-AID/FX has ignored the
abend because the CICS region is Short On Storage.

System Action: CICS Abend-AID/FX does not
process this abend.

User Response: No action is required. An IBM
dump has been requested to aid in solving this
abend.

Module: CTCC_EXT

CCADTO015E Unable to load CICS Abend-AID/FX

module CCASDUMP
Severity: Error

Explanation: CICS Abend-AID/FX has an internal
abend and is attempting to load CCASDUMP which
produces an internal dump, but the load failed.

System Action: CICS Abend-AID/FX is unable to
produce the internal dump. The CICS Abend-
AID/FX controller subtask terminates, and CICS
Abend-AID/FX is no longer available.

User Response: Look at the JES log for any
messages which could explain the reason for the
failure. If an MVS system dump was produced, keep
the dump and contact Compuware Technical
Support.



CCADTO0016E Unable to locate CVT1 load address

Severity: Error

Explanation: CICS Abend-AID/FX cannot locate
one of its control areas.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.

CCADTO019E Unable to locate subtask global area

Severity: Error

Explanation: CICS Abend-AID/FX cannot locate
one of its control areas.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.

CCADTO0020E Unable to open CCASNAP DD

Severity: Error

Explanation: CICS Abend-AID/FX has an internal
abend and is attempting to open the CCASNAP DD
to produce an internal dump. The system could not
open the CCASNAP DD statement.

System Action: CICS Abend-AID/FX is unable to
produce the internal dump. The CICS Abend-
AID/FX controller subtask terminates, and CICS
Abend-AID/FX is no longer available.

User Response: Look at the JES log for any
messages which could explain the reason for the
failure. If an MVS system dump was produced, keep
the dump and contact Compuware Technical
Support.

CCADTO0021E CICS currently at Max Tasks. Abend

ignored.
Severity: Error

Explanation: CICS Abend-AID/FX hasignored the
abend because the CICS region is at Max Tasks.

System Action: CICS Abend-AID/FX does not
process this abend.

User Response: No action is required. An IBM
dump has been requested to aid in solving this
abend.

Module: CTCC_EXT

CCADTO0022E Internal dump routine CCASDUMP

failed, @@, RC=@@

Severity: Error
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Explanation: CICS Abend-AID/FX experienced an
internal abend and was attempting to write the
internal dump to SYSOUT, but the output routine
failed.

System Action: CICS Abend-AID/FX is unable to
produce a complete internal dump. The CICS
Abend-AID/FX abend processing subtask
termination continues.

User Response: Look at the JES log for any
messages which could explain the reason for the
failure. If an MVS system dump was produced, keep
it and whatever internal dump was produced and
contact Compuware Technical Support.

CCADTO0023E CICS has insufficient MVS storage to

handle abend.
Severity: Error

Explanation: CICS Abend-AID/FX has ignored the
abend because insufficient MVS storage exists in
the CICS region to analyze this abend.

System Action: CICS Abend-AID/FX does not
process this abend.

User Response: No action is required. An IBM
dump has been requested to aid in solving this
abend.

Module: CTCC_EXT

CCADTO00241 Subsequent abend ignored by FX because

LESUPPORT specified
Severity: Informational

Explanation: A subsequent abend appears to be
identical to a previous one (same abend code,
program, and offset) for the same task (same task
number). This is normally caused by LE although it
can also be caused by application errors or by
issuing the EXEC CICS DUMP command more than
once at the same point in a program. Because LE
support was requested using the LESUPPORT
option, the subsequent dump was discarded. The
LESUPPORT option prevents multiple reports being
taken for the same TASK when LE Abnormal
Termination Exits are used or the
TERMTHDACT(UADUMP) option is used to obtain
reports for software raised conditions.

System Action: Processing for this abend is
terminated. No history information is kept for the
discarded report, and duplicate dump counts are
not updated for them.

User Response: No action is required.

Module: CTCC_EXT
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CCADTO00251 Abend processing timed out per FX

Global option ABTIME
Severity: Informational

Explanation: The length of time that was required
to do the abend processing exceeded the limit
specified in the FX Transaction Global option
ABTIME. If the abend contained DB2, this time
limit also includes the option DBTIME.

System Action: The current processing is
terminated and the FX report is probably
incomplete.

User Response: Try to determine the cause for
delay in the processing and if necessary, increase
the value of ABTIME.

Module: CTCC_EXT

CCADTO0037E Abend task local GETMAIN failed

Severity: Error

Explanation: An MVS GETMAIN request failed.
This request could be for storage either below or
above the 16-MB line.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: This error can occur because
insufficient MVS storage below the 16-MB line, too
small an MVS storage (OSCOR) area, or too many
concurrent abend or view tasks. Too many
concurrent abend or view tasks can be alleviated by
changing the view and abend parameters in the
CICS Abend-AID/FX global table. See the chapter
"Modifying Dump Capture Options" in the CICS
Abend-AID/FX Installation and Customization Guide for
a complete description of the global options.

CCADTO0038E Invalid abend parameter list supplied

Severity: Error

Explanation: The parameter list passed from the
CICS exit point (CTCC_EXT) has been altered by an
unknown source.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: This error may be the result of a
storage violation. Check JES log, which may
provide information related to this problem.

CCADTO0039E ESTAE macro failed

Severity: Error

Explanation: CICS Abend-AID/FX attempted to
create an ESTAE exit but MVS was unable to create
this exit.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.
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CCADTO0040E Unable to locate CXXTCVT1 load

address. XX=CICS release
Severity: Error

Explanation: CICS Abend-AID/FX cannot locate
one of its control areas.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.

CCADTO0042E Unable to locate task global area

Severity: Error

Explanation: CICS Abend-AID/FX cannot locate
one of its control areas.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.

CCADTO0043E Unable to locate abend processing

common area
Severity: Error

Explanation: CICS Abend-AID/FX cannot locate
one of its control areas.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.

CCADTO0044E Unable to locate CXXTCVT1. XX=CICS

release
Severity: Error

Explanation: CICS Abend-AID/FX cannot locate
one of its control areas.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.

CCADTO0045E Recovery routine CCASRECT not

currently available
Severity: Error

Explanation: CICS Abend-AID/FX has an internal
abend and is attempting to perform recovery and
produce an ERAA report. However, the internal
abend occurred either very early or very late in
report processing, and the environment needed by
CCASRECL1 is not available. A dump will be taken
instead if not disabled.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.



CCADTO0046E CSS has abended. CICS Abend-AID/FX

turning off.
Severity: Error

Explanation: The CSS facility of CICS Abend-
AID/FX has abended. Messages preceding this one
may give more detail of the abend. CICS Abend-
AID/FX will be turned off.

System Action: CICS Abend-AID will be shut
down.

User Response: The user may attempt to turn
CICS Abend-AID/FX back on and continue
processing.

CCADTO0048E Unable to close/deallocate CCASNAP

Severity: Error

Explanation: CICS Abend-AID/FX has an internal
abend and is attempting to open the CCASNAP DD
to produce an internal dump. The system could not
open the CCASNAP DD statement.

System Action: CICS Abend-AID/FX is unable to
produce the internal dump. The CICS Abend-
AID/FX controller subtask terminates, and CICS
Abend-AID/FX is no longer available.

User Response: Look at the JES log for any
messages which could explain the reason for the
failure. If an MVS system dump was produced, keep
the dump and contact Compuware Technical
Support.

CCADTO0049E Unable to acquire SDINTF catalog

request block
Severity: Error

Explanation: CICS Abend-AID/FX is unable to
acquire a Shared Directory Interface Manager
CCAREQB block necessary to create a dump.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.
Messages DT0060 and DT0061 should follow giving
the Shared Directory Interface Manager return code
and meaning.

CCADTO050E Unable to locate subtask global area

Severity: Error

Explanation: CICS Abend-AID/FX cannot locate
one of its control areas.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.
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CCADTO051E Unable to open CICS Abend-AID/FX snap

file
Severity: Error

Explanation: CICS Abend-AID/FX has an internal
abend and is attempting to open the CCASNAP DD
to produce an internal dump. The system could not
open the CCASNAP DD statement.

System Action: CICS Abend-AID/FX is unable to
produce the internal dump. The CICS Abend-
AID/FX controller subtask terminates, and CICS
Abend-AID/FX is no longer available.

User Response: Look at the JES log for any
messages which could explain the reason for the
failure. If an MVS system dump was produced, keep
the dump and contact Compuware Technical
Support.

CCADTO0052E Error formatting dump in routine @@

Severity: Error

Explanation: CICS Abend-AID/FX has an internal
abend and was attempting to produce an internal
dump, but found an error during this process.

System Action: CICS Abend-AID/FX producing
internal dump.

User Response: Locate internal dump produced
and contact Compuware Technical Support.

CCADTO0053E Unable to load CICS Abend-AID/FX

module CCASDUMP
Severity: Error

Explanation: CICS Abend-AID/FX has an internal
abend and is attempting to load CCASDUMP which
produces an internal dump, but the load failed.

System Action: CICS Abend-AID/FX is unable to
produce the internal dump. The CICS Abend-
AID/FX controller subtask terminates, and CICS
Abend-AID/FX is no longer available.

User Response: Look at the JES log for any
messages which could explain the reason for the
failure. If an MVS system dump was produced, keep
the dump and contact Compuware Technical
Support.

CCADTO0054E Unable to locate CXXTCVT1 load

address. XX=CICS release
Severity: Error

Explanation: CICS Abend-AID/FX cannot locate
one of its control areas.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.



CCADTO056E
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CCADTO0S55E Unable to locate Task Entry address

Severity: Error

Explanation: CICS Abend-AID/FX cannot locate
one of its control areas.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.

Severity: Error

Explanation: CCAASNAP issued a request other
than OPEN or CLOSE.

System Action: No error dump is produced, and
processing terminates.

User Response: Supply Compuware Technical
Support with all output related to this abend.

CCADTO057E Unable to allocate CCASNAP error

SYSOUT DD. RC=@@
Severity: Error

Explanation: CICS Abend-AID/FX is unable to
allocate the CCASNAP dataset.

System Action: No error dump is produced, and
processing terminates.

User Response: Supply Compuware Technical
Support with all output related to this abend.

CCADTO058E Unable to open CCASNAP error

SYSOUT DD. RC=@@
Severity: Error

Explanation: CICS Abend-AID/FX is unable to
open the CCASNAP dataset.

System Action: No error dump is produced, and
processing terminates.

User Response: Supply Compuware Technical
Support with all output related to this abend.

CCADTO059E Unable to allocate storage for SNAP

parameter. RC=@C@

Severity: Error

Invalid CCAASNAP request parameter list

Explanation: CICS Abend-AID/FX issued a
GETMAIN for below the 16M line storage for the
SNAP parameter area, but the GETMAIN failed.

System Action: No error dump is produced, and
processing terminates.

User Response: Try and establish why there was
not enough storage below the 16M line for the
SNAP parameter area.

CCADTOO0O60E SDINTF error occurred in @@ at @@.

RC=@@
Severity: Error

Explanation: CICS Abend-AID/FX has received an
unexpected return code from a call to the Shared
Directory Interface Manager. The module name,
label, and return code are shown. Message DT0061
giving a brief explanation of the Shared Directory
Interface Manager return code should also be
issued.

System Action: Processing for the requested
function terminates.

User Response: Use message DT0061 to try to
resolve the problem. If necessary, contact
Compuware Technical Support for assistance.

CCADTO00611 SDINTF RC @@ is @@

Severity: Informational

Explanation: CICS Abend-AID/FX has received an
unexpected return code from a call to the Shared
Directory Interface Manager. Message DT0061 gives
a brief explanation of the Shared Directory
Interface Manager return code.

System Action: Processing for the requested
function terminates.

User Response: Use message DT0061 to try to
resolve the problem. If necessary, contact
Compuware Technical Support for assistance.

CCADTO0062E GETMAIN failed for directory entry

storage
Severity: Error

Explanation: CICS Abend-AID/FX was unable to
GETMAIN storage required to build the shared
directory interface manager directory entry.

System Action: Processing terminates. The dump
directory is not written out.



CCADTO00631 The following information identifies

transaction with previous error
Severity: Informational

Explanation: CICS Abend-AID/FX issued messages
DT0060 and DT0061 because of an unexpected
return code from the Shared Directory Interface
Manager, or another message because of an
unexpected processing error. Messages DT0064 and
DTO0065 identify the transaction abend which was
being processed at the time the error occurred.
CICS Abend-AID/FX attempts to provide the
transaction code, terminal, operator ID, abend
code, program name, date and time of the abend
which was being processed at the time the
unexpected error occurred. The exact fields
available will depend upon how much processing
CICS Abend-AID/FX had completed when the error
was detected, so some fields may not be shown.

System Action: None.

User Response: None.

CCADTO0064l Trans info: trans=@@, term=@@,

oper=@@, abend=@@
Severity: Informational

Explanation: CICS Abend-AID/FX issued messages
DT0060 and DT0061 because of an unexpected
return code from the Shared Directory Interface
Manager, or another message because of an
unexpected processing error. Messages DT0064 and
DTO0065 identify the transaction abend which was
being processed at the time the error occurred.
CICS Abend-AID/FX attempts to provide the
transaction code, terminal, operator ID, abend
code, program name, date and time of the abend
which was being processed at the time the
unexpected error occurred. The exact fields
available will depend upon how much processing
CICS Abend-AID/FX had completed when the error
was detected, so some fields may not be shown.

System Action: None.

User Response: None.

CCADTO0065! Trans info: prog=@@, task=-@@, date=@@,

time=@@
Severity: Informational

Explanation: CICS Abend-AID/FX issued messages
DT0060 and DT0061 because of an unexpected
return code from the Shared Directory Interface
Manager, or another message because of an
unexpected processing error. Messages DT0064 and
DTO0065 identify the transaction abend which was
being processed at the time the error occurred.
CICS Abend-AID/FX attempts to provide the
transaction code, terminal, operator ID, abend
code, program name, date and time of the abend
which was being processed at the time the
unexpected error occurred. The exact fields
available will depend upon how much processing
CICS Abend-AID/FX had completed when the error
was detected, so some fields may not be shown.
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System Action: None.

User Response: None.

CCADTO0066E GETMAIN failed for control block table

(CBT) entry
Severity: Error

Explanation: CICS Abend-AID/FX was unable to
GETMAIN storage required to create a new entry in
the Control Block Table.

System Action: The entry for the address range
being processed is not written out to the table. The
storage address range being processed is not written
out to the transaction database, so there will be
data missing from the report.

User Response: Increase the MVS storage available
above the 16M line.

CCADT0067E GETMAIN failed for storage address

table (SAT) page entry
Severity: Error

Explanation: CICS Abend-AID/FX was unable to
GETMAIN storage required to create a new page
entry in the storage address table.

System Action: The entry for the address range
being processed is not written out to the table. The
storage address range being processed is not written
out to the transaction database, so there will be
data missing from the report.

User Response: Increase the MVS storage available
above the 16M line.

CCADTO0068E GETMAIN failed for storage address

table (SAT) data entry
Severity: Error

Explanation: CICS Abend-AID/FX was unable to
GETMAIN storage required to create a new data
entry in the Storage Address Table.

System Action: The entry for the address range
being processed is not written out to the table. The
storage address range being processed is not written
out to the transaction database, so there will be
data missing from the report.

User Response: Increase the MVS storage available
above the 16M line.

CCADTO069E DMPI error occurred in @@ at @@.

RC=@@
Severity: Error

Explanation: CICS Abend-AID/FX has received an
unexpected return code from a call to DMPI. The
module name, label, and return code are shown.

System Action: Processing for the requested
function terminates.

User Response: If necessary, contact Compuware
Technical Support for assistance.
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CCADTO0Q91E *******x* * ERRQR*** * % % % % %

Severity: Error

Explanation: CICS Abend-AID/FX had an internal
abend which caused the CICS Abend-AID/FX MVS
ESTAE routine (either CCASCSTA or CCASSTAE) to
be invoked. However, the ESTAE routine was
entered in an APF-authorized state.

System Action: CICS Abend-AID/FX abandons
current processing and takes an MVS dump. The six
messages CCADT0091 through CCADT0096 are all
displayed together on the JES log forming a ‘box’
highlighting this error.

User Response: Review the JES log for the CICS
system for previous messages to indicate what is
wrong. If necessary, locate the MVS dump, and then
contact Compuware Technical Support.

Module: CCASCSTA, CCASREC1, CCAXDCPA

CCADTO0092E * Error in CICS Abend-AID/FX ESTAE

routine @@ *
Severity: Error

Explanation: CICS Abend-AID/FX had an internal
abend which caused the CICS Abend-AID/FX MVS
ESTAE routine (either CCASCSTA or CCASSTAE) to
be invoked. However, the ESTAE routine was
entered in an APF-authorized state.

System Action: CICS Abend-AID/FX abandons
current processing and takes an MVS dump. The six
messages CCADT0091 through CCADT0096 are all
displayed together on the JES log forming a ‘box’
highlighting this error.

User Response: Review the JES log for the CICS
system for previous messages to indicate what is
wrong. If necessary, locate the MVS dump, and then
contact Compuware Technical Support.

Module: CCASCSTA, CCASREC1, CCAXDCPA

CCADTO0093E * CICS Abend-AID/FX ESTAE processing

entered in *
Severity: Error

Explanation: CICS Abend-AID/FX had an internal
abend which caused the CICS Abend-AID/FX MVS
ESTAE routine (either CCASCSTA or CCASSTAE) to
be invoked. However, the ESTAE routine was
entered in an APF-authorized state.

System Action: CICS Abend-AID/FX abandons
current processing and takes an MVS dump. The six
messages CCADT0091 through CCADT0096 are all
displayed together on the JES log forming a ‘box’
highlighting this error.

User Response: Review the JES log for the CICS
system for previous messages to indicate what is
wrong. If necessary, locate the MVS dump, and then
contact Compuware Technical Support.

Module: CCASCSTA, CCASREC1, CCAXDCPA

CCADTO0094E * authorized state. Internal dump

processing *
Severity: Error

Explanation: CICS Abend-AID/FX had an internal
abend which caused the CICS Abend-AID/FX MVS
ESTAE routine (either CCASCSTA or CCASSTAE) to
be invoked. However, the ESTAE routine was
entered in an APF-authorized state.

System Action: CICS Abend-AID/FX abandons
current processing and takes an MVS dump. The six
messages CCADT0091 through CCADT0096 are all
displayed together on the JES log forming a ‘box’
highlighting this error.

User Response: Review the JES log for the CICS
system for previous messages to indicate what is
wrong. If necessary, locate the MVS dump, and then
contact Compuware Technical Support.

Module: CCASCSTA, CCASREC1, CCAXDCPA

CCADTO0095E * bypassed. A dump may be produced *

Severity: Error

Explanation: CICS Abend-AID/FX had an internal
abend which caused the CICS Abend-AID/FX MVS
ESTAE routine (either CCASCSTA or CCASSTAE) to
be invoked. However, the ESTAE routine was
entered in an APF-authorized state.

System Action: CICS Abend-AID/FX abandons
current processing and takes an MVS dump. The six
messages CCADT0091 through CCADT0096 are all
displayed together on the JES log forming a ‘box’
highlighting this error.

User Response: Review the JES log for the CICS
system for previous messages to indicate what is
wrong. If necessary, locate the MVS dump, and then
contact Compuware Technical Support.

Module: CCASCSTA, CCASREC1, CCAXDCPA

CCADTOOQ9G6E * * * % % % % % % % % % % % % % % % % % % % % % %

Severity: Error

Explanation: CICS Abend-AID/FX had an internal
abend which caused the CICS Abend-AID/FX MVS
ESTAE routine (either CCASCSTA or CCASSTAE) to
be invoked. However, the ESTAE routine was
entered in an APF-authorized state.

System Action: CICS Abend-AID/FX abandons
current processing and takes an MVS dump. The six
messages CCADT0091 through CCADT0096 are all
displayed together on the JES log forming a ‘box’
highlighting this error.

User Response: Review the JES log for the CICS
system for previous messages to indicate what is
wrong. If necessary, locate the MVS dump, and then
contact Compuware Technical Support.

Module: CCASCSTA, CCASREC1, CCAXDCPA



CCAMEOOOTE Processing message CCAxxnnnn.

Message text not defined
Severity: Error

Explanation: CICS Abend-AID/FX is attempting
to issue the message ‘CCAxxnnnn’ but is unable to
do so because the text for the message is not
defined in the message definition module
CCJ3xx00.

System Action: CICS Abend-AID/FX processing
continues without the message being issued.

User Response: This is probably either an
installation error or an internal error. Contact
Compuware Technical Support.

Module: CCASCMSG

CCAMEOO002E Processing message CCAxxnnnn.

GETMAIN failed for work area
Severity: Error

Explanation: CICS Abend-AID/FX is attempting
to issue the message ‘CCAxxnnnn’ but is unable to
do so because the MVS GETMAIN for CCASCMSG's
work area failed.

System Action: CICS Abend-AID/FX processing
continues without the message being issued.

User Response: First, look up the meaning of the
message which failed, CCAxxnnnn, to identify the
reason CICS Abend-AID/FX was attempting to issue
a message, and follow the recommended actions for
that message. Second, try to identify why there was
insufficient storage in the CICS region to satisfy the
MVS GETMAIN. This may be as a result of other
problems within the CICS region.

Module: CCASCMSG

CCAMEOOO3E Processing message CCAxxnnnn.

GETMAIN failed for save area
Severity: Error

Explanation: CICS Abend-AID/FX is attempting
to issue the message ‘CCAxxnnnn’ but is unable to
do so because the MVS GETMAIN for CCASCMSG's
save area failed.

System Action: CICS Abend-AID/FX processing
continues without the message being issued.

User Response: First, look up the meaning of the
message which failed, CCAxxnnnn, to identify the
reason CICS Abend-AID/FX was attempting to issue
a message, and follow the recommended actions for
that message. Second, try to identify why there was
insufficient storage in the CICS region to satisfy the
MVS GETMAIN. This may be caused by other
problems within the CICS region.

Module: CCASCMSG

CCAMEOO04E Processing message CCAxxnnnn.

GETMAIN failed for UCT

Severity: Error
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Explanation: CICS Abend-AID/FX is attempting
to issue the message ‘CCAxxnnnn’ but is unable to
do so because the MVS GETMAIN for the message
processing UCT failed.

System Action: CICS Abend-AID/FX processing
continues without the message being issued.

User Response: First, look up the meaning of the
message which failed, CCAxxnnnn, to identify the
reason CICS Abend-AID/FX was attempting to issue
a message, and follow the recommended actions for
that message. Second, try to identify why there was
insufficient storage in the CICS region to satisfy the
MVS GETMAIN. This may be as a result of other
problems within the CICS region.

Module: CCASCMSG

CCAMEOOOS5E Processing message CCAxxnnnn. Unable

to find CCAUMSGM
Severity: Error

Explanation: CICS Abend-AID/FX is attempting
to issue the message ‘CCAxxnnnn’ but is unable to
do so because the message processing routine
‘CCAUMSGM’ cannot be found.

System Action: CICS Abend-AID/FX processing
continues without the message being issued.

User Response: First, look up the meaning of the
message which failed, CCAxxnnnn, to identify the
reason CICS Abend-AID/FX was attempting to issue
a message, and follow the recommended actions for
that message. Second, try to identify why the
CCAUMSGM routine could not be found. This is
probably an installation error. The routine should
have either been link-edited into the executing
program, or be available on the //DFHRPL
concatenation.

Module: CCASCMSG

CCAMEOOO6E Processing message CCAxxnnnn. Unable

to find CCAUGDEF
Severity: Error

Explanation: CICS Abend-AID/FX is attempting
to issue the message ‘CCAxxnnnn’ but is unable to
do so because the message processing routine
‘CCAUGDEF cannot be found.

System Action: CICS Abend-AID/FX processing
continues without the message being issued.

User Response: First, look up the meaning of the
message which failed, CCAxxnnnn, to identify the
reason CICS Abend-AID/FX was attempting to issue
a message, and follow the recommended actions for
that message. Second, try to identify why the
CCAUGDEEF routine could not be found. This is
probably an installation error. The routine should
have either been link-edited into the executing
program, or be available on the //DFHRPL
concatenation.

Module: CCASCMSG
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CCAMEOOO7E Processing message CCAxxnnnn. Unable

to find CCAUDMGR
Severity: Error

Explanation: CICS Abend-AID/FX is attempting
to issue the message ‘CCAxxnnnn’ but is unable to
do so because the message processing routine
‘CCAUDMGR’ cannot be found.

System Action: CICS Abend-AID/FX processing
continues without the message being issued.

User Response: First, look up the meaning of the
message which failed, CCAxxnnnn, to identify the
reason CICS Abend-AID/FX was attempting to issue
a message, and follow the recommended actions for
that message. Second, try to identify why the
CCAUDMGR routine could not be found. This is
probably an installation error. The routine should
have either been link-edited into the executing
program, or be available on the //DFHRPL
concatenation.

Module: CCASCMSG

CCAMEOOO8BE Processing message CCAxxnnnn. Unable

to find FDBMDCU3
Severity: Error

Explanation: CICS Abend-AID/FX is attempting
to issue the message ‘CCAxxnnnn’ but is unable to
do so because the message definition table
‘FDBMDCU3’ cannot be found.

System Action: CICS Abend-AID/FX processing
continues without the message being issued.

User Response: First, look up the meaning of the
message which failed, CCAxxnnnn, to identify the
reason CICS Abend-AID/FX was attempting to issue
a message, and follow the recommended actions for
that message. Second, try to identify why the
FDBMDCU3 table could not be found. This is
probably an installation error. The table should
have either been link-edited into the executing
program, or be available on the //DFHRPL
concatenation.

Module: CCASCMSG

CCAMEOOO9E Processing message CCAxxnnnn. Unable

to open DFHRPL DCB
Severity: Error

Explanation: CICS Abend-AID/FX is attempting
to issue the message ‘CCAxxnnnn’ but is unable to
do so because the attempt to open DFHRPL to load
required routines failed.

System Action: CICS Abend-AID/FX processing
continues without the message being issued.

User Response: First, look up the meaning of the
message which failed, CCAxxnnnn, to identify the

reason CICS Abend-AID/FX was attempting to issue
a message, and follow the recommended actions for
that message. Second, try and identify why
CCASCMSG was unable to open DFHRPL. Check
the CICS job log for any MVS messages indicating
the cause of the failure. For further assistance,
contact Compuware Technical Support.

Module: CCASCMSG

CCAMEOO10E Processing message CCAxxnnnn. Msg

module CCJ3xxxx not found
Severity: Error

Explanation: CICS Abend-AID/FX is attempting
to issue the message ‘CCAxxnnnn’ but is unable to
do so because the message module CCJ3xxxx which
is supposed to contain the message text cannot be
found.

System Action: CICS Abend-AID/FX processing
continues without the message being issued.

User Response: First, look up the meaning of the
message which failed, CCAxxnnnn, to identify the
reason CICS Abend-AID/FX was attempting to issue
a message, and follow the recommended actions for
that message. Second, try to identify why the
CCJ3xxxx module could not be found. This is
probably an installation error. The module should
have either been link-edited into the executing
program, or be available on the //DFHRPL
concatenation.

Module: CCASCMSG

CCAMEOO11E Processing message CCAxxnnnn. Unable

to open CCALOG DCB
Severity: Error

Explanation: CICS Abend-AID/FX is attempting
to issue the message ‘CCAxxnnnn’ to the log file
CCALOG, but is unable to open the DCB.

System Action: CICS Abend-AID/FX processing
continues without the message being issued.
CCALOG was the only intended destination for the
message.

User Response: First, look up the meaning of the
message which failed, CCAxxnnnn, to identify the
reason CICS Abend-AID/FX was attempting to issue
a message, and follow the recommended actions for
that message. Second, try to identify why
CCASCMSG was unable to open CCALOG. Check
the CICS job log for any MVS messages indicating
the cause of the failure. It is probable that the
ddname is missing from the CICS system JCL. For
further assistance, contact Compuware Technical
Support.

Module: CCASCMSG



CCAMEO012W Processing message CCAxxnnnn.

Unable to open CCALOG DCB
Severity: Warning

Explanation: CICS Abend-AID/FX is attempting
to issue the message ‘CCAxxnnnn’ to the log file
CCALOG, but is unable to open the DCB.

System Action: CICS Abend-AID/FX processing
continues without the message being issued to
CCALOG. CICS Abend-AID/FX attempts to deliver
the message the other requested destinations.

User Response: First, look up the meaning of the
message which failed, CCAxxnnnn, to identify the
reason CICS Abend-AID/FX was attempting to issue
a message, and follow the recommended actions for
that message. Second, try to identify why
CCASCMSG was unable to open CCALOG. Check
the CICS job log for any MVS messages indicating
the cause of the failure. It is probable that the
ddname is missing from the CICS system JCL. For
further assistance, contact Compuware Technical
Support.

Module: CCASCMSG

CCAMI00011 Start initialization of abend processing

Severity: Informational

Explanation: CICS Abend-AID/FX is starting to
acquire the resources that are needed to produce
reports.

System Action: CICS Abend-AID/FX continues to
acquire necessary resources.

User Response: None

CCAMI0002]1 Abend processing successfully initialized

Severity: Informational

Explanation: All resources required to produce
CICS Abend-AID/FX reports are acquired.

System Action: CICS Abend-AID/FX continues
activation process.

User Response: None

CCAMIO003E Abend processing initialization failed

Severity: Error

Explanation: All resources required to produce
CICS Abend-AID/FX reports have not been
acquired.

System Action: CICS Abend-AID/FX activation
process terminates.

User Response: Check accompanying CICS
Abend-AID/FX messages to determine why the
required resources could not be acquired.

CCAMIO004E Insufficient memory for CICS Abend-

AID/FX common areas GETMAIN

Severity: Error
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Explanation: Insufficient memory remains to
satisfy the GETMAIN request to build the Common
areas.

System Action: CICS Abend-AID/FX activation
process terminates.

User Response: Reduce the value of ABLIMIT in
the Transaction Dump Global Options or increase
the size of the CICS region.

CCAMIO005E Unable to locate CICS Abend-AID/FX

module @@
Severity: Error

Explanation: CICS Abend-AID/FX was trying to
initialize abend processing, but determined that the
specified module was not in the library
concatenation as defined by the DFHRPL ddname.

System Action: Abend initialization processing
terminates.

User Response: Verify the correct installation of
CICS Abend-AID/FX. Check JES log for information
that indicates why the module was not loaded.

CCAMIO006E Invalid subtask global area supplied

Severity: Error

Explanation: CICS Abend-AID/FX was trying to
initialize abend processing, but determined that the
global work area used by the controller subtask was
invalid.

System Action: Abend initialization processing
terminates.

User Response: Check for any related error
information to help determine the cause.

CCAMIO007E Invalid abend initialization parameter list

Severity: Error

Explanation: CICS Abend-AID/FX was trying to
initialize abend processing, but determined that the
parameter list to initialize the controller subtask
was invalid.

System Action: Abend initialization processing
terminates.

User Response: Check for any related error
information to help determine the cause.

CCAMIO008E Unable to load CICS Abend-AID/FX

module @@. RC=@@, @@
Severity: Error

Explanation: CICS Abend-AID/FX was trying to
initialize abend processing, but determined that the
specified module could not be loaded from the
library concatenation as defined by the DFHRPL
ddname.

System Action: Abend initialization processing
terminates.

User Response: Check the JES log for
accompanying messages to help determine the
cause.
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CCAMI0010S No tran database name supplied

Severity: Severe

Explanation: CICS Abend-AID/FX was trying to
initialize abend processing, but could not find a
valid transaction database name.

System Action: Abend initialization processing
terminates.

User Response: None.

CCAMIOO011E Unable to allocate CICS Abend-AID/FX

database. SDINTF RC=@@
Severity: Error

Explanation: CICS Abend-AID/FX attempted to
allocate the transaction database, but failed. The
return code is from an internal CICS Abend-AID/FX
module. Message MI0053 should follow this
message (in the JES log) and give a brief
explanation for the code.

System Action: Abend initialization processing
terminates.

User Response: Check the return code to
determine the reason CICS Abend-AID/FX could
not allocate the transaction database, and correct.

CCAMI0012E Unable to open CICS Abend-AID/FX

database. SDINTF RC=@@
Severity: Error

Explanation: CICS Abend-AID/FX attempted to
open the transaction database, but failed. The
return code is from an internal CICS Abend-AID/FX
module. Message MI0053 should follow this
message (in the JES log) and give a brief
explanation for the code.

System Action: Abend initialization processing
terminates.

User Response: Check the return code to
determine the reason the transaction database
could not be opened, and correct.

CCAMI00141 Start initialization of LOCAL view

processing
Severity: Informational

Explanation: CICS Abend-AID/FX is starting to
acquire the resources that are needed to use LOCAL
viewing from CICS.

System Action: CICS Abend-AID/FX continues to
acquire necessary resources.

User Response: None

CCAMI00151 LOCAL view processing successfully

initialized
Severity: Informational

Explanation: All resources required to view CICS
Abend-AID/FX reports use LOCAL viewing from
CICS are acquired.

System Action: CICS Abend-AID/FX continues
activation process.

User Response: None

CCAMIO016E LOCAL view processing initialization

failed
Severity: Error

Explanation: An error occurred whilst attempting
to initialize CICS Abend-AID/FX LOCAL viewing.

System Action: LOCAL view initialization
processing terminates, although CICS Abend-
AID/EX continues to initialize.

User Response: Check accompanying CICS
Abend-AID/FX message to determine why the
required resources could not be acquired.

CCAMIO018E Invalid subtask global area supplied

Severity: Error

Explanation: CICS Abend-AID/FX was trying to
initialize LOCAL view processing, but determined
that the global work area used by the controller
subtask was invalid.

System Action: LOCAL view initialization
processing terminates, although CICS Abend-
AID/EX continues to initialize.

User Response: Check for any related error
information to help determine the cause.

CCAMIO019E Invalid abend initialization parameter list

Severity: Error

Explanation: CICS Abend-AID/FX was trying to
initialize LOCAL view processing, but determined
that the parameter list to initialize the controller
subtask was invalid.

System Action: LOCAL view initialization
processing terminates, although CICS Abend-
AID/EX continues to initialize.

User Response: Check for any related error
information to help determine the cause.

CCAMIO0020E Unable to locate CICS Abend-AID/FX

module @@
Severity: Error

Explanation: CICS Abend-AID/FX was trying to
initialize LOCAL view processing, but determined
that the specified module was not in the library

concatenation as defined by the DFHRPL ddname.

System Action: LOCAL view initialization
processing terminates, although CICS Abend-
AID/EX continues to initialize.

User Response: Verify the correct installation of
CICS Abend-AID. Check JES log for information
that indicates why the module was not loaded.



CCAMI0022E Unable to load CICS Abend-AID/FX

module @@. RC=@@, @@
Severity: Error

Explanation: CICS Abend-AID/FX was trying to
initialize LOCAL view processing, but determined
that the specified module could not be loaded from
the library concatenation as defined by the DFHRPL
ddname.

System Action: LOCAL view initialization
processing terminates, although CICS Abend-
AID/FX continues to initialize.

User Response: Check the JES log for
accompanying messages to help determine the
cause.

CCAMI0023W LOCAL viewing not available. See

message @@ above.
Severity: Warning

Explanation: CICS Abend-AID/FX was trying to
initialize LOCAL view processing because
CICSACCESS was set to LOCAL (or allowed to
default to LOCAL) on the Global Options Screen.
However an error occurred. Refer to the previous
message for details of the error.

System Action: LOCAL View initialization
processing terminates. REMOTE viewing access may
be available if that option was installed.

User Response: Refer to the previous error
message to determine the cause of the failure.

CCAMIO033E Customization file initialization failed

Severity: Error

Explanation: Customization file initialization
failed.

System Action: CICS Abend-AID/FX activation
process terminates.

User Response: None.

CCAMI0034E Customization DSN @@ in @@ missing

Severity: Error

Explanation: Customization file processing
terminated. The customization file dataset name
from either the FCT or the JCL could not be found.

System Action: CICS Abend-AID/FX activation
process terminates.

User Response: Ensure the customization file
name in either the FCT or the JCL is spelled
correctly and is available.

CCAMIO035E Notification startup processing failed

Severity: Error
Explanation: Notification JCL is not available.

System Action: CICS Abend-AID/FX activation
process continues.
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User Response: Check system notification JCL.

CCAMI00371 Subtask controller initialization started

Severity: Informational

Explanation: CICS Abend-AID/FX is initializing
an MVS subtask. This subtask controls the creation
of abend and view processing subtasks.

System Action: CICS controller subtask
initialization continues.

User Response: None.

CCAMI00381 Subtask controller initialization complete

Severity: Informational

Explanation: CICS Abend-AID/FX completed
initialization of the controller subtask and other
internal control blocks.

System Action: Control returns to CICS.

User Response: None.

CCAMIO039E Subtask controller initialization failed

Severity: Error

Explanation: CICS Abend-AID/FX was unable to
initialize the controller subtask or some internal
control block.

System Action: CICS Abend-AID/FX becomes
unavailable for processing.

User Response: Check JES log for other CICS
Abend-AID/FX messages to determine exact reason
for failure.

CCAMIO0040E Unable to establish recovery for

CCASCNTL
Severity: Error

Explanation: CICS Abend-AID/FX was trying to
establish an MVS ESTAE EXIT for the controller
subtask, but MVS was unable to establish the ESTAE
EXIT.

System Action: CICS Abend-AID/FX initialization
processing terminates.

User Response: Check the JES log for MVS
messages that could explain the reason for failure.

CCAMIO0042E Unable to locate CICS Abend-AID/FX

module @@
Severity: Error

Explanation: CICS Abend-AID/FX is unable to
locate the specified module in the DFHRPL
concatenation of CICS.

System Action: CICS Abend-AID/FX initialization
processing terminates.

User Response: Check JES log for MVS messages
that could explain the reason for failure. Also verify
proper installation of CICS Abend-AID/FX.
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CCAMI0043E GETMAIN for task global table failed

Severity: Error

Explanation: CICS Abend-AID/FX is trying to
obtain storage, via an MVS GETMAIN, and the
system is unable to obtain the requested storage.

System Action: CICS Abend-AID/FX initialization
processing terminates.

User Response: Check JES log for MVS messages
that could explain the reason for failure.

CCAMI0044E Invalid subtask initialization parameter

list
Severity: Error

Explanation: An internal parameter list used by
the subtask for initialization is invalid.

System Action: CICS Abend-AID/FX initialization
processing terminates.

User Response: Check JES log for MVS messages
that could explain the reason for failure.

CCAMI0045S CSS is back-level. Rel @@ or higher of

CWCMDDIO required.
Severity: Severe

Explanation: A back-level version of CSS is being
used, resulting in an invalid release of DDIO. The
minimum required release of DDIO is shown.

CICS Abend-AID/FX initialization processing
terminates.

User Response: Check the DFHRPL concatenation
to verify the correct CSS load library is in the
DFHRPL concatenation.

CCAMI0048E Unable to load CICS Abend-AID/FX

module @@
Severity: Error

Explanation: The specified module was not found
in any dataset contained in the TASKLIB
concatenation.

System Action: CICS Abend-AID/FX initialization
processing terminates.

User Response: Verify that the CICS Abend-
AID/FX load library was added to the appropriate
DD concatenation. The ddname used for a TASKLIB
in the CICS environment is DFHRPL.

CCAMIO049E Abend initialization failed. RC=@@

Severity: Error

Explanation: CICS Abend-AID/FX attempted to
build required control blocks for abend processing
and failed.

System Action: CICS Abend-AID/FX initialization
processing terminates.

User Response: Check any previous CICS Abend-
AID/FX error messages to see if they could be
related to the problem.

CCAMIOO050E View initialization failed. RC=@@

Severity: Error

Explanation: CICS Abend-AID/FX attempted to
build required control blocks for view processing
and failed.

System Action: CICS Abend-AID/FX initialization
processing terminates.

User Response: Check any previous CICS Abend-
AID/FX error messages to see if they could be
related to the problem.

CCAMIOO51E Server name missing for job=@@,

applid=@@, sysid=@@
Severity: Error

Explanation: CICS Abend-AID/FX attempted to
locate the server name to be used by this region but
failed.

System Action: CICS Abend-AID/FX initialization
processing terminates.

User Response: Check that the customization file
name is correctly spelled in either the FCT or the
JCL. Assure that the file is allocated and available.
Assure that a CICS Abend-AID/FX server using the
customization file has been brought up at least
once so that the file can be initialized with the
server name, relating this CICS region to the server.
Check carefully the server name and the
transaction dump globals name. Refer to the
"Customizing Dump Capture and Processing
Options" chapter in the CICS Abend-AID/FX
installation guide.

CCAMIO052E @@ Global opts. Job=@@, applid=@@,

sysid=@@ missing
Severity: Error

Explanation: CICS Abend-AID/FX attempted to
locate the global options to be used by this region
but failed.

System Action: CICS Abend-AID/FX initialization
processing terminates.

User Response: Check that the customization file
name is correctly spelled in either the FCT or the
JCL. Assure that the file is allocated and available.
Assure that a CICS Abend-AID/FX server using the
customization file has been brought up at least
once so that the file can be initialized with the
server name, relating this CICS region to the server.
Check carefully the server name and the
transaction dump globals name. Refer to the
"Customizing Dump Capture and Processing
Options" chapter in the CICS Abend-AID/FX
installation guide.



CCAMI00531 SDINTF RC @@ is @@

Severity: Informational

Explanation: CICS Abend-AID/FX has received an
unexpected return code from a call to the Shared
Directory Interface Manager and issued a message
previously stating that return code. This message
gives the meaning of the Shared Directory Interface
Manager return code.

System Action: Processing for the requested
function terminates.

User Response: Use message MIO0S3 to try to
resolve the problem. If necessary, contact
Compuware Technical Support for assistance.

CCAMI00541 The APPC connection ID is not specified

during customization
Severity: Informational

Explanation: CICS Abend-AID/FX was unable to
retrieve the APPC connection ID to allow CICS
access to the Server.

System Action: Initialization processing
continues.

User Response: Verify the APPC connection ID is
specified for use.

CCAMI00551 SDINTF RC=@@. DSN=@@. IRM=@@

Severity: Informational

Explanation: CICS Abend-AID/FX was trying to
open the transaction databases for this CICS region.
The reported database was not opened due to
€ITOIS.

System Action: Open initialization processing
continues.

User Response: Verify the reported database is
available for use. If it is not, remove it from the
transaction database list.

CCAMI00561 Transaction Dump Profile @@ missing.

Processing continues
Severity: Informational

Explanation: CICS Abend-AID/FX was trying to
load the Transaction Dump Profile for this CICS
region defined in the CICS Region Configuration

but it could not be found on the customization file.

System Action: Initialization processing
continues.
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User Response: Verify the profile name is spelled
correctly. If it is, assure that the profile was created
in the Region and Tran Dump Capture Profiles
option of the Capture option during customization
through the User Controls Facility.

CCAMI00571 Notification process disabled due to

missing notification entries
Severity: Informational

Explanation: CICS Abend-AID/FX was unable to
activate notification processing due to missing
notification entries in the customization file.

System Action: Initialization processing
continues, but notification processing is disabled.

User Response: Verify the notification entries in
the customization process.

CCAMI0058] Notification process disabled due to

missing notification JCL
Severity: Informational

Explanation: CICS Abend-AID/FX was unable to
activate notification processing due to missing
notification JCL for the SMF MVSID of the
executing CICS region.

System Action: Initialization processing
continues, but notification processing is disabled.

User Response: Verify the notification JCL for the
SMF MVSID of the executing CICS region.

CCAMIOO059E MVS Subsystem name missing for server

@@
Severity: Error

Explanation: CICS Abend-AID/FX attempted to
locate the MVS subsystem name used by the
specified server for this region but failed.

System Action: CICS Abend-AID/FX initialization
processing terminates.

User Response: Check that the customization file
name is correctly spelled in either the FCT or the
JCL. Assure that the file is allocated and available.
Assure that a CICS Abend-AID/FX server using the
customization file has been brought up at least
once so that the file can be initialized with the
server name, relating this CICS region to the server.
Check carefully the server name and the
transaction dump globals name. Refer to the
"Customizing Dump Capture and Processing
Options" chapter in the CICS Abend-AID/FX
installation guide.



2-30 CICS Abend-AID/FX Messages and Codes Manual

CCAMIO060E MVS sysid name missing for server @@

Severity: Error

Explanation: CICS Abend-AID/FX attempted to
locate the MVS sysid for the specified server for this
region but failed.

System Action: CICS Abend-AID/FX initialization
processing terminates.

User Response: Check that the customization file
name is correctly spelled in either the FCT or the
JCL. Assure that the file is allocated and available.
Assure that a CICS Abend-AID/FX server using the
customization file has been brought up at least
once so that the file can be initialized with the
server name, relating this CICS region to the server.
Check carefully the server name and the
transaction dump globals name. Refer to the
"Customizing Dump Capture and Processing
Options" chapter in the CICS Abend-AID/FX
installation guide.

CCAMI00611 Cannot use LOCAL viewing; server @@ is

on @@
Severity: Informational

Explanation: CICS Abend-AID/FX cannot use
local viewing for this CICS region because the
server used by this CICS region is on a remote
system. The server name and MVS system are stated
in the message.

System Action: CICS Abend-AID/FX initialization
processing continues. Remote viewing will be used
if it has been configured.

User Response: Check that the customization file
name is correctly spelled in either the FCT or the
JCL. Assure that the file is allocated and available.
Assure that a CICS Abend-AID/FX server using the
customization file has been brought up at least
once so that the file can be initialized with the
server name, relating this CICS region to the server.
Check carefully the server name and the
transaction dump globals name. Refer to the
"Customizing Dump Capture and Processing
Options" chapter in the CICS Abend-AID/FX
installation guide.

CCAMI0062] Notification process disabled, RC=@QR@,

Request=@@
Severity: Informational

Explanation: CICS Abend-AID/FX was unable to
activate notification processing due to an error

attempting to build the table of dump notification
entries. The request and the return code are given.

System Action: Initialization processing
continues, but notification processing is disabled.

User Response: Note the request and the return
code and contact Compuware Technical Support for
assistance.

CCAMIOO91E *********ERROQR*******xx

CCAMIO092E * CICS Abend-AID/FX entered in
authorized state *

CCAMIO093E * and will not process request *

CCAMI0094E * k k k k k k ok ok kkkkkkkhkkkhkkk kkhk Kk k%
Severity: Error

Explanation: CICS Abend-AID/FX identified that
the CICS address space is in an APF-authorized
state.

System Action: CICS Abend-AID/FX discontinues
processing abends until the CICS address space
becomes non-authorized. The four messages
CCAMI0091 through CCAMI0094 are all displayed
together on the JES log forming a ‘box’ highlighting
this error.

User Response: Change the CICS address space to
be non-authorized. Determine how the address
space became authorized and take steps to prevent
a recurrence.

CCAMTO00011 Start termination of abend processing
Severity: Informational

Explanation: CICS Abend-AID/FX is attempting
to free the resources used to produce CICS Abend-
AID/FX reports.

System Action: CICS Abend-AID/FX starts freeing
resources used to produce CICS Abend-AID/FX
reports.

User Response: None.

CCAMTO00021 Abend processing successfully
terminated

Severity: Informational

Explanation: CICS Abend-AID/FX has successfully
freed the resources used to produce CICS Abend-
AID/FX reports.

System Action: Abend processing is no longer
available from CICS Abend-AID/FX.

User Response: None.

CCAMTO00031 Abend processing termination failed
Severity: Informational

Explanation: CICS Abend-AID/FX has failed to
free the resources used to produce CICS Abend-
AID/FX reports.

System Action: CICS Abend-AID/FX continues
termination process.

User Response: Locate any previous CICS Abend-
AID/FX messages to determine why the resources
could not be freed.



CCAMTO0004I Invalid task global area supplied

Severity: Informational

Explanation: CICS Abend-AID/FX was passed a
bad pointer to an internal control block.

System Action: CICS Abend-AID/FX does not
attempt to free resources used to produce CICS
Abend-AID/FX reports.

User Response: None.

CCAMTO00071 Start termination of view processing

Severity: Informational

Explanation: CICS Abend-AID/FX is attempting
to free the resources used to view CICS Abend-
AID/FX reports.

System Action: CICS Abend-AID/FX starts freeing
resources used to view CICS Abend-AID/FX reports.

User Response: None.

CCAMTO0008I View processing successfully terminated

Severity: Informational

Explanation: CICS Abend-AID/FX has successfully
freed the resources used to view CICS Abend-
AID/FX reports.

System Action: View processing is no longer
available from CICS Abend-AID/FX.

User Response: None.

CCAMTO00091 View processing termination failed

Severity: Informational

Explanation: CICS Abend-AID/FX has failed to
free the resources used to view CICS Abend-AID/FX
reports.

System Action: CICS Abend-AID/FX continues
termination process.

User Response: Locate any previous CICS Abend-
AID/FX messages to determine why the resources
could not be freed.

CCAMTO0010I Invalid task global area supplied

Severity: Informational

Explanation: CICS Abend-AID/FX was passed a
bad pointer to an internal control block.

System Action: CICS Abend-AID/FX does not
attempt to free resources used to view CICS Abend-
AID/FX reports.

User Response: None.

CCAMTO012E CICS Abend-AID/FX process control task

abended

Severity: Error
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Explanation: An abend has occurred in module
CXXSDCTL. XX=CICS Release.

System Action: CICS Abend-AID/FX DB2
processing becomes unavailable. The last 3270
screen is also unavailable.

User Response: Locate CICS transaction dump
with a dump code of ERDC for transaction AAON.
Save dump and contact Compuware Technical
Support.

Module: CTCC_CTL

CCAMTOO013E CICS Abend-AID/FX process control task

has been canceled
Severity: Error

Explanation: The CICS Abend-AID/FX task with
transaction ID AAON has been canceled.

System Action: CICS Abend-AID/FX DB2
processing becomes unavailable. The last 3270
screen is also unavailable.

User Response: Turn CICS Abend-AID/FX off and
then back on.

Module: CTCC_CTL

CCAMTO00141 Subtask controller termination started

Severity: Informational

Explanation: CICS Abend-AID/FX controller
subtask started its termination processing.

System Action: CICS Abend-AID/FX begins
freeing used resources.

User Response: None.

CCAMTO00151 Subtask controller termination complete

Severity: Informational

Explanation: CICS Abend-AID/FX controller
subtask finished its termination processing.

System Action: Termination completes.

User Response: None.

CCAMTO0016W Unable to close Shared Directory.

SDINTF RC=@@
Severity: Warning

Explanation: CICS Abend-AID/FX attempted to
close the shared directory but failed. The return
code is from an internal CICS module. Message
MTO0018 should follow this message (in the JES log)
and give a brief explanation for the code.

System Action: Abend termination processing
continues.

User Response: Check the return code to
determine the reason CICS Abend-AID/FX could
not close the shared directory, and correct.
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CCAMTO0017W Unable to terminate SDINTF request

block. SDINTF RC=@@
Severity: Warning

Explanation: CICS Abend-AID/FX attempted to
terminate the Shared Directory Interface Manager
request block, but failed. The return code is from an
internal CICS Abend-AID/FX module. Message
MTO0018 should follow this message (in the JES log)
and give a brief explanation for the code.

System Action: Abend termination processing
continues.

User Response: Check the return code to
determine the reason CICS Abend-AID/FX could
not terminate the Shared Directory Interface
Manager request block, and correct.

CCAMTO00181 SDINTF RC @@ is @@

Severity: Informational

Explanation: CICS Abend-AID/FX has received an
unexpected return code from a call to the Shared
Directory Interface Manager and issued a message
previously stating that return code. This message
gives the meaning of the Shared Directory Interface
Manager return code.

System Action: Processing for the requested
function terminates.

User Response: Use message MT0018 to try to
resolve the problem. If necessary, contact
Compuware Technical Support for assistance.

CCASDO0001l Region dump interface has been started

Severity: Informational

Explanation: The region dump interface has been
started in this CICS region.

System Action: None.
User Response: None.

Module: CTCC_STR

CCASDO00021 Region dump interface has been stopped

Severity: Informational

Explanation: The region dump interface has been
stopped in this CICS region.

System Action: None.
User Response: None.

Module: CTCC_STR

CCASDO003E @@ module must be executed from the

CICS PLT or a terminal
Severity: Error

Explanation: The module in question was not
executed from the CICS PLT or a terminal.

System Action: The request is terminated.

User Response: Verify that the module in
question is being executed from the CICS PLT or a
terminal. Refer to the CICS Abend-AID/FX
installation guide for further assistance.

Module: CTCC_STR

CCASDO0004E @@ module is not authorized to issue

EXEC CICS LOAD
Severity: Error

Explanation: The module in question
encountered the NOTAUTH condition while
attempting to load a required module.

System Action: The request is terminated.

User Response: Verify that the module in
question is authorized to issue EXEC CICS LOAD
commands.

Module: CTCC_STR

CCASDO0005W @@ module is not defined in the CICS

PPT or is disabled
Severity: Warning

Explanation: The module in question is not
defined in the CICS PPT or is disabled.

System Action: The region dump interface is not
started.

User Response: If the region dump interface was
installed, verify that the module in question is
defined in the CICS PPT and is enabled. Refer to the
CICS Abend-AID/FX installation guide for further
assistance.

Module: CTCC_STR

CCASDOOO6E Unable to start XDUREQ exit @@. Exit

XDUREQ is invalid
Severity: Error

Explanation: An attempt was made to start the
requested XDUREQ exit at exit point XDUREQ. But
XDUREQ is an invalid exit point for this CICS
System.

System Action: The request is terminated.

User Response: Contact Compuware Technical
Support.

Module: CTCC_STR

CCASDO007E Unidentified error attempting to start

XDUREQ exit @@
Severity: Error

Explanation: An attempt was made to start the
requested XDUREQ exit but an unidentified error
was encountered.

System Action: The request is terminated.

User Response: Contact Compuware Technical
Support.

Module: CTCC_STR



CCAMessages 2-33

CCASDO008BE @@ module is NOT AUTHORIZED to issue User Response: Contact Compuware Technical
EXEC CICS RELEASE Support.
Severity: Error Module: CTCC_STR
Explanation: The module in question CCASDOOT3E Unable to stop XDUREQ exit @@.
encountered the NOTAUTH condition while Currently in use by another task

attempting to release a required module.
Severity: Error
System Action: The request is terminated.
Explanation: An attempt was made to stop the

User Response: Verify that the module in requested XDUREQ exit but it was in use by
question is authorized to issue EXEC CICS RELEASE another CICS task.
commands.

System Action: The request is terminated.
Module: CTCC_STR
User Response: Contact Compuware Technical
CCASDOOO9E Unable to FREEMAIN work area storage Support.

for @@ module
Module: CTCC_STR
Severity: Error
CCASDOO14E PPT entry for @@ module must be
Explanation: An attempt to FREEMAIN work area defined with EXECKEY(CICS)
storage for the module in question failed.
Severity: Error
System Action: The request is terminated.
) Explanation: The CICS PPT entry for the module
User Response: Contact Compuware Technical in question must be defined with EXECKEY(CICS).
Support.
System Action: The request is terminated.
Module: CTCC_STR
User Response: Verify that the CICS PPT entry for
CCASDOO10E Unidentified error attempting to stop the module in question is defined with
XDUREQ exit @@ EXECKEY(CICS). Refer to the CICS Abend-AID/FX
. installation guide for further assistance.
Severity: Error

. Module: CTCC_STR
Explanation: An attempt was made to stop the

requested XDUREQ exit but an unidentified error CCASD00151 Region dump interface function unable
was encountered. to complete

System Action: The request is terminated. Severity: Informational

User Response: Contact Compuware Technical Explanation: Previous errors were detected during
Support. the activation process of the region dump interface.
Module: CTCC_STR Activation may have been from a startup PLT

program, or an AAON transaction.

CCASDO011E XDUREQ exit @@ does not have a work
area

System Action: The region dump interface
activation is terminated.

Severity: Error User Response: Check the previous CICS Abend-

Explanation: An attempt was made to stop an AID/FX messages. The most likely causes are a
XDUREQ exit that does not have a related work Compuware Security Violation or an installation
area. eITOT.
System Action: The request is terminated. Module: CTCC_STR
User Response: Contact Compuware Technical CCASDOO18E CICS Abend-AID/FX module @@ not
Support. loaded
Module: CTCC_STR Severity; Error

CCASDO012E Unable to stop XDUREQ exit @@. Exit Explanation: CICS Abend-AID/FX activation is in

point XDUREQ is invalid progress, but could not load the specified module.

Severity: Error System Action: AAON transaction or PLT

processing is terminated.
Explanation: An attempt was made to stop the

requested XDUREQ exit at exit point XDUREQ. But User Response: Verify correct installation of CICS
XDUREQ is an invalid exit point for this CICS Abend-AID/FX. Refer to the CICS Abend-AID/FX
System. installation guide for instructions.

System Action: The request is terminated. Module: CTCC_STR
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CCASD0021S CSECT @@ error in @@. Reason=@@ Explanation: The region dump interface has

. already been started in this CICS region.
Severity: Severe

. . L System Action: The request is ignored.
Explanation: CICS Abend-AID/FX activation is in

progress, but could not complete because the User Response: None.
required CSECT listed in the message is missing

from the specified load module. Module: CTCC_STR

System Action: CICS Abend-AID/FX activation is CCASDO00521 Region dump interface is already stopped

terminated. Severity: Informational

User Response: Use the IBM Service Aids utility
AMBLIST to run a LISTLOAD
OUTPUT=XREFMEMBER=CTCC_STR, and then
contact Compuware Technical Support. The output System Action: The request is ignored.
from the AMBLIST together with the reason from
the message will be required.

Explanation: The region dump interface has
already been stopped in this CICS region.

User Response: None.

Module: CTCC_STR Module:  CTCC_STR

CCASDO0060E Module @@ is not authorized to issue

CCASDO0041S Storage unavailable for CICS Abend-
EXEC CICS INQUIRE commands

AID/FX work area

Severity: Severe Severity: Error

Explanation: The module is not authorized to

Explanation: CICS Abend-AID/FX was unable to .
issue EXEC CICS INQUIRE commands.

allocate CICS storage. This storage is used during
initialization or termination processing. System Action: The region dump interface is not

System Action: Processing is terminated. started.

User Response: Verify that CICS is not short on User Response: Correct the program definition.

storage. Also check trace, for information that

ASD 1E M | i fi |
might explain the reason no CICS storage is CCASDOO6 odule @@ is not defined as assembler

available. Severity: Error
Module: CTCC_STR Explanation: The module is not defined as
assembler.
CCASD0042S Unable to load CICS Abend-AID/FX
customer module (CUSTCF) System Action: The region dump interface is not
started.

Severity: Severe

User Response: Define the program with
Explanation: CICS Abend-AID/FX module is LANGUAGE(ASSEMBLER).
unable to load required module CUSTCFE.

ASD 2E M | is di led in the PPT
System Action: The region dump interface CCASDO0O6 odule @@ is disabled in the

activation is terminated. Severity: Error

User Response: Verify the existence of a PPT entry Explanation: The module is disabled in the PPT
for program CUSTCEF in the associated region. Also
verify the existence of the load module in a load
library in the DFHRPL concatenation.

System Action: The region dump interface is not
started.

Module: CTCC_STR User Response: Enable the program with the
CEMT SET PROGRAM ENABLED command.
CCASDO00451 CICS Abend-AID/FX release @@
CCASDO0063E Module @@ is not defined in the PPT

Severity: Informational
Severity: Error

Explanation: The release of CICS Abend-AID/FX . . . .
found in the SKEXCLIB at turn-on. Explanation: The module is not defined in the

PPT

System Action: None. . . . .
System Action: The region dump interface is not

User Response: None. started.

Module: CTCC_STR User Response: Define the program with the

CEDA transaction.
CCASDO00511 Region dump interface is already started

Severity: Informational



CCASDO0064E Module @@ requires ppt definition to

specify EXECKEY=CICS
Severity: Error

Explanation: The module requires ppt definition
to specify EXECKEY=CICS.

System Action: The region dump interface is not
started.

User Response: Alter the program with the CEDA
transaction to specify EXECKEY(CICS).

CCAVTOO00OE Remote CICS region for CICS temp

storage is not available.
Severity: Error

Explanation: CICS Abend-AID/FX needs to use
CICS Temporary Storage, but the temporary storage
is defined in a remote CICS region which is not
currently available.

System Action: The specific request is rejected.

User Response: Either define CICS temporary
storage to be in the local CICS region, or bring up
the CICS region which owns the CICS temporary
storage.

Module: CTCC_AAD

CCAVTO0001l Program @@ is not COBOL so cannot use

Data Locator.
Severity: Informational

Explanation: The program name specified on the
"PROGRAM" keyword is not a COBOL program. The
Data Locator function is only provided for COBOL
programs.

System Action: The specific request is rejected.

User Response: Enter a program name which
exists in the selected dump that is COBOL.

Module: CCAJLPTX

CCAVTO0002W Viewing task start-up in progress - Retry

later
Severity: Warning

Explanation: An attempt was made to access the
CICS Abend-AID/FX viewer via the CICS
transaction AADF but the viewer was found to be in
the process of restarting.

System Action: None.

User Response: Retry AADF in 2 seconds.

CCAVTO003E Request type @@ is invalid

Severity: Error

Explanation: The request must be WORK, LINK,
or EXTRN.

System Action: The specific request is rejected.
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User Response: Verify that the request is one of
the above.

Module: CCAJCOBL

CCAVTO0004E No @@ CELLs were found for program

@@
Severity: Error

Explanation: The CELL type requested does not
exist for the selected program.

System Action: The specific request is rejected.

User Response: Verify that the CELL type exists
for the selected program.

Module: CCAJCOBL

CCAVTO0005E Unable to find the CICS Abend-AID/FX

control block table
Severity: Error

Explanation: The control block table does not
exist for this dump.

System Action: The specific request is rejected.

User Response: Verify that the dump is not
marked incomplete.

Module: CCAJCOBL

CCAVTO0006S Error locating @@ control block. RC=@R@.

PGM=@@
Severity: Severe

Explanation: CICS Abend-AID/FX attempted to
locate the storage for the control block shown in
the message. The LOCATE for this control block
failed with the return code shown in the message.

System Action: Processing for request terminates.

User Response: Determine the cause of the
LOCATE failure and correct it. If unable to
determine reason for LOCATE failure, contact
Compuware Technical Support.

Module: CCAJGETD, CCAJSETV

CCAVTO0007E Unable to show @@ EIB address.

CBTABLE not found
Severity: Error

Explanation: CICS Abend-AID/FX attempted to
locate the control block table CBTABLE in order to
find the address of the indicated EIB, but was
unable to locate the CBTABLE. The most likely
explanation for this is that the report is incomplete.

System Action: The indicated EIB address is
shown as x’00000000’ on the display.

User Response: None.

Module: CCAJEIBU
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CCAVTO008E Unable to show @@ EIB address. Not

found in CBTABLE
Severity: Error

Explanation: CICS Abend-AID/FX attempted to
locate the indicated EIB address in the control
block table CBTABLE, but the entry was not found.
The most likely explanation for this is that the
report is incomplete.

System Action: The indicated EIB address is
shown as x’00000000’ on the display.

User Response: None.

Module: CCAJEIBU

CCAVTO009E The CICS APPC connection name is blank

in the server
Severity: Error

Explanation: The CICS APPC name specified for
this CICS to CICS Abend-AID/FX server is blank.
The one- to four-character CICS APPC connection
name is specified on the Transaction Dump Global
Options screen.

System Action: The transaction is terminated.

User Response: Correct the CICS APPC
connection name on the Transaction Dump Global

Options screen for the member in use on this CICS.

Module: CTCC_AAD

CCAVTOO010E Error attempting system scrolling in

program @@. RC=@@
Severity: Error

Explanation: An error occurred while attempting
to build a display using system scrolling facility of
CICS Abend-AID/FX.

System Action: The transaction is terminated.

User Response: Notify Compuware Technical
Support of this error.

Module: CCAJCTLB/CCAJCOBL

CCAVTO011E Local view task GETMAIN failed for local

work area
Severity: Error

Explanation: An MVS GETMAIN request failed.
This request could be for storage either below or
above the 16-MB line.

System Action: CICS Abend-AID/FX bypasses the
current local viewing request.

User Response: This error can occur because of
insufficient MVS storage below the 16-MB line, too
small an MVS storage (OSCOR) area, or too many
concurrent abend and view tasks. Too many
concurrent abend and view tasks can be alleviated
by changing the view and abend parameters in the
CICS Abend-AID/FX global table. See the chapter
"Modifying Dump Capture Options" in the CICS
Abend-AID/FX Installation and Customization Guide for
a complete description of the global options.

Module: CTCCJVUE

CCAVTO0012E Viewing initialization error. @@ @@ @@

Severity: Error

Explanation: An error occurred while attempting
to initialize processing for an AADF request using
LOCAL viewing.

System Action: The transaction is terminated.

User Response: Use the information provided in
the message to fix the problem. If unable to fix the
problem, try using REMOTE viewing instead of
local viewing by changing the CICS ACCESS global
option from LOCAL to REMOTE.

Module: CTCCJVUE

CCAVTO013E ESTAE macro failed for LOCAL viewing

Severity: Error

Explanation: CICS Abend-AID/FX attempted to
create an ESTAE exit but MVS was unable to create
this exit.

System Action: The attempt to initialize local
viewing is stopped. Local Viewing is not available.

User Response: Check the JES log, which may
provide information related to this problem. If
unable to fix the problem, try using REMOTE
viewing instead of local viewing by changing the
CICS ACCESS global option from LOCAL to
REMOTE.

Module: CTCCJVUE

CCAVTO00141 CICS Local Viewing Session Terminated

Severity: Informational

Explanation: The CICS Abend-AID/FX local
viewing session has been terminated by the server
in response to a logoff request from the user.

System Action: None.
User Response: None.

Module: CTCCJVUE sends this message to
CTCC_AAD

CCAVT0015S Unable to locate field definition table.

FDB$GDEF RC=@@
Severity: Severe

Explanation: CICS Abend-AID/FX attempted to
LOCATE an internal table that describes the
variables used to build the selected display, but was
unable to LOCATE the table. The return code
describes why the LOCATE failed.

System Action: Processing for request terminates.

User Response: Determine the cause of the
LOCATE failure and correct it. If unable to
determine reason for LOCATE failure, contact
Compuware Technical Support.

Module: CCAJSETV



CCAVTO00161 Unable to process view request; @@

Severity: Informational

Explanation: An AADF request from CICS was not
able to be processed by CCASVIEW for the reason
indicated in the message. Possible reasons include:
SERVER HAS ENDED — The server processing the
user’s AADF session has ended. CICS/FX WAS
RECYCLED — CICS/FX was recycled in the CICS
region, thus terminating the conversation with the
server. The AADF session must be re-started by
entering AADF again. CICS/FX IS TERMINATING —
CICS/FX is terminating, so the conversation with
the server has been terminated. HCI SUBSYSTEM
INACT — The HCI subsystem (see the
MVS_SUBSYSTEM server parameter) is not active, so
a conversation with the server cannot be started.

System Action: The transaction is terminated.

User Response: Use the information provided to
determine the cause of the message. Normally this
occurs because the server is not active. Once the
server has been started, or re-started, you may retry
the AADF attempt. Occasionally it may be necessary
to recycle CICS Abend-AID/FX in the CICS region.

Module: CTCCJVUE

CCAVTO0017S Error setting position in selected dump.

Catalog RC=@@
Severity: Severe

Explanation: CICS Abend-AID/FX attempted to
establish position within the selected dump
member, but was unable. The return code describes
why the positioning failed.

System Action: Processing for request terminates.

User Response: Determine the cause of the failure
and correct it. If unable to determine reason for
failure, contact Compuware Technical Support.

Module: CCAJGETD

CCAVTO0018S Error reading bytes from selected dump.

Catalog RC=@@
Severity: Severe

Explanation: CICS Abend-AID/FX attempted to
read data from the selected dump member, but was
unable. The return code describes why the error
occurred.

System Action: Processing for request terminates.

User Response: Determine the cause of the failure
and correct it. If unable to determine reason for
failure, contact Compuware Technical Support.

Module: CCAJGETD
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CCAVTO0019S Unable to obtain storage for record I/0

area. FDB$GETM RC=@@
Severity: Severe

Explanation: CICS Abend-AID/FX attempted to
obtain storage for an I/O area, but was unable. The
return code describes why the error occurred.

System Action: Processing for request terminates.

User Response: Determine the cause of the failure
and correct it. If unable to determine reason for
failure, contact Compuware Technical Support.

Module: CCAJGETD

CCAVT0020l Specified section does not exist in dump.

Section index=@@
Severity: Informational

Explanation: CICS Abend-AID/FX attempted to
retrieve data used for selected display. The
requested data is not contained the selected dump.
If the selected dump’s STATUS is INCOMPLETE, this
is a normal situation.

System Action: The requested information is not
displayed.

User Response: No action is required.

Module: CCAJGETD

CCAVT0021S Invalid function code for GETD

processing. Function=@@
Severity: Severe

Explanation: CICS Abend-AID/FX attempted to
read data from the currently selected dump. An
invalid function code was supplied by the calling
program.

System Action: Processing for request terminates.

User Response: This is an internal coding error.
Please contact Compuware Technical Support.

Module: CCAJGETD

CCAVT0022S User-supplied buffer not large enough.

Required size=@@
Severity: Severe

Explanation: CICS Abend-AID/FX attempted to
read data from the currently selected dump. A non-
dynamically allocated buffer was supplied by the
calling program and was not large enough to hold
the selected record.

System Action: Processing for request terminates.

User Response: This is an internal coding error.
Please contact Compuware Technical Support.

Module: CCAJGETD
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CCAVTO0023E Required CSECT @@ is missing from load

module CTCCJVUE
Severity: Error

Explanation: The load module mentioned is
attempting to perform a function that requires the
specified CSECT, but the CSECT has not been linked
into the load module. This is probably an
installation error.

System Action: The specific request is rejected.

User Response: Determine the installation error
that caused this, correct it, and restart FX in the
CICS region.

Module: CTCCJVUE

CCAVTO0024E No automatic storage areas exist for

program @@
Severity: Error

Explanation: The automatic storage areas selected
do not exist for the selected program.

System Action: The specific request is rejected.

User Response: Verify that the LANGUAGE field
indicates that the requested program is PL/I.

Module: CCAJCOBL

CCAVT0025S Unable to load "CWDDDRVR". RC=@@

Severity: Severe

Explanation: An error occurred trying to load the
Compuware Shared Services source viewtime
module "CWDDDRVR".

System Action: The specific request is rejected.

User Response: Verify that "CWDDDRVR" exists.
If unable to resolve problem, contact Compuware
Technical Support.

Module: CCAJLPTX

CCAVT0026S Unable to locate @@. FDV$SSRV RC=@@

Severity: Severe

Explanation: An error occurred trying to locate a

Compuware Shared Services source support module.

System Action: The specific request is rejected.

User Response: Verify that specified module
exists. If unable to resolve problem, contact
Compuware Technical Support.

Module: CCAJLPTX

CCAVT0027S Error with DDVIEW func @@. RC=@Q@.

SLPRTCOD=@@
Severity: Severe

Explanation: An error occurred trying to process
the specified Compuware Shared Services source
function.

System Action: The specific request is rejected.

User Response: Locate the meaning of the RC and
SLPRTCOD fields. If unable to resolve problem,
contact Compuware Technical Support.

Module: CCAJLPTX

CCAVT0028S Function @@ not a valid DDVIEW

function
Severity: Severe

Explanation: Specified function invalid for the
Compuware Shared Services source test transaction.

System Action: The specific request is rejected.

User Response: Enter a valid function for the
Compuware Shared Services source test transaction.

Module: CCAJLPTX

CCAVT0029S Keyword @@ is not valid

Severity: Severe

Explanation: Specified keyword invalid for the
Compuware Shared Services source test transaction.

System Action: The specific request is rejected.

User Response: Enter a valid keyword for the
Compuware Shared Services source test transaction.

Module: CCAJLPTX

CCAVT0030S Program @@ does not exist in selected

dump
Severity: Severe

Explanation: The program name specified on the
"PROGRAM" keyword does not exist in the selected
dump.

System Action: The specific request is rejected.

User Response: Enter a program name which
exists in the selected dump.

Module: CCAJLPTX

CCAVTO0031S Program @@ is not a COBOL program

Severity: Severe

Explanation: The program name specified on the
"PROGRAM" keyword is not a COBOL program.

System Action: The specific request is rejected.

User Response: Enter a program name which
exists in the selected dump that is COBOL.

Module: CCAJLPTX

CCAVT0032S @@ is invalid for keyword @@

Severity: Severe

Explanation: The specified value is invalid for the
specified keyword.

System Action: The specific request is rejected.

User Response: Enter a valid value for the
specified keyword.

Module: CCAJLPTX



CCAVT0033S COBOL storage of type @@ not contained

in program @@
Severity: Severe

Explanation: The specified type of storage not
contained in the selected program.

System Action: The specific request is rejected.

User Response: Enter a type of storage which
exists in the selected program.

Module: CCAJLPTX

CCAVT0034S Value specified for RANGE is not numeric

Severity: Severe

Explanation: The specified value for the "RANGE"
keyword was not a valid decimal number.

System Action: The specific request is rejected.

User Response: Enter a valid decimal number for
the "RANGE" keyword.

Module: CCAJLPTX

CCAVT0035S @@ keyword is required

Severity: Severe

Explanation: The specified keyword is required
for the current Shared Service Source function.

System Action: The specific request is rejected.
User Response: Enter the required keyword.

Module: CCAJLPTX

CCAVTO0036S Value specified for OFFSET not

hexadecimal
Severity: Severe

Explanation: The specified value for the OFFSET
keyword was not a valid hexadecimal number.

System Action: The specific request is rejected.

User Response: Enter a valid hexadecimal number
for the "OFFSET" keyword.

Module: CCAJLPTX

CCAVTO00371 Screen buffer is full. Partial information is

displayed
Severity: Informational

Explanation: The amount of information to be
displayed could not fit into the screen buffer as
defined on the associated CCFX transaction.

System Action: The screen is displayed.

User Response: Contact Compuware Technical
Support.

Module: CCAJCTLB, CCAJSETV
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CCAVTO038E Program storage not available for this

program
Severity: Error

Explanation: The program storage option is not
available for the selected program either because
program detail information could not be found for
the program or the program is a CICS macro-level
program. The problem also arises if a MAPSET is
defined as a program.

System Action: The program storage request is
rejected.

User Response: No action is required.

CCAVTO00391 Report does not contain the last 3270

data stream
Severity: Informational

Explanation: An attempt has been made to
display either the last 3270 data stream analysis
screen, or the last 3270 screen, but the required
data has not been captured and is not in the
transaction database.

System Action: The requested display is not
produced.

User Response: No action is needed. However, if
you wish to capture this data in future reports, you
should change either the GLOBAL options or the
Dump Capture Profile to collect the L3270 data.

Module: CCAJLSTD, CCAJLSTA

CCAVTO0040!1 Report does not contain the user EIB data

Severity: Informational

Explanation: An attempt has been made to
display the user EIB data, but the required data was
not captured.

System Action: The requested display is not
produced.

User Response: No action is required.

Module: CCAJEIBU

CCAVTO00411 Report does not contain the system EIB

data
Severity: Informational

Explanation: An attempt has been made to
display the system EIB data, but the required data
was not captured. This can occur for CICS 2.1.2
reports as they do not contain a system EIB.

System Action: The requested display is not
produced.

User Response: No action is required.

Module: CCAJEIBU
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CCAVTO0042]1 Report does not contain the TCTTE data

Severity: Informational

Explanation: An attempt has been made to
display the Terminal Detail Screen, but the TCTTE
data was not captured.

System Action: The requested display is not
produced.

User Response: No action is required.

Module: CCAJTERM

CCAVTO00431 Error occurred accessing the Hogan ITCB

control block
Severity: Informational

Explanation: An attempt has been made to
display the Hogan ITCB control block, but the
required data was not captured.

System Action: The requested display is not
produced.

User Response: No action is required.

Module: CCAJHOGI

CCAVTO0044! Error occurred accessing the Hogan UPCB

control block
Severity: Informational

Explanation: An attempt has been made to
display the Hogan UPCB control block, but the
required data was not captured.

System Action: The requested display is not
produced.

User Response: No action is required.

Module: CCAJHOGP

CCAVTO0045! Error occurred accessing the Hogan UTCB

control block
Severity: Informational

Explanation: An attempt has been made to
display the Hogan UTCB control block, but the
required data was not captured.

System Action: The requested display is not
produced.

User Response: No action is required.

Module: CCAJHOGU

CCAVT00461 Data for @@ not contained in selected

dump

Severity: Informational

Explanation: CICS Abend-AID/FX attempted to
retrieve data used for selected display. The
requested data is not contained in the selected
dump. This is a normal situation for certain
sections depending upon the type of dump and the
data available at the time of the dump. For
instance, the PSW section is only generated for
ASRA abends. Another example where this would
be a normal situation is for the ENQ section when
there were no Enqueues in the region at the time of
the dump. If the selected dump’s STATUS is
INCOMPLETE, this is a normal situation.

System Action: The requested information is not
displayed.

User Response: No action is required.

Module: CCAJGETD

CCAVT00471 Program name @@ is not in this dump

Severity: Informational

Explanation: The input program name to the
COBOL command is not in the selected dump.

System Action: None.

User Response: If program name is invalid,
reenter the COBOL command with the correct
program name.

Module: CCAJCOBL, CCAJCOBM

CCAVTO00481 Requested program name @@ is not a

COBOL program
Severity: Informational

Explanation: The input program name to the
COBOL command should be a COBOL program.

System Action: None.

User Response: If program name is invalid,
reenter the COBOL command with the correct
program name.

Module: CCAJCOBM

CCAVTO00491 Requested program name @@ is not a

PL/l program
Severity: Informational

Explanation: The input program name to the PL/I
command should be a PL/I program.

System Action: None.

User Response: If program name is invalid,
reenter the PL/I command with the correct program
name.

Module: CCAJPLIM



CCAVTO0050S Error setting position in selected dump.

Catalog RC=@@
Severity: Severe

Explanation: CICS Abend-AID/FX attempted to
establish position within the selected dump
member, but was unable to do so. The return code
describes why the positioning failed.

System Action: Processing for request terminates.
Message VT0052 is also produced giving a brief
description for the return code.

User Response: Determine the cause of the failure
and correct it. If unable to determine reason for
failure, contact Compuware Technical Support.

Module: MSDTSTGR

CCAVTO0051S Error reading bytes from selected dump.

Catalog RC=@@
Severity: Severe

Explanation: CICS Abend-AID/FX attempted to
read data from the selected dump member, but was
unable to do so. The return code describes why the
error occurred.

System Action: Processing for request terminates.
Message VT0052 is also produced giving a brief
description for the return code.

User Response: Determine the cause of the failure
and correct it. If unable to determine reason for
failure, contact Compuware Technical Support.

Module: MSDTSTGR

CCAVTO00521 SDINTF RC @@ is @@

Severity: Informational

Explanation: CICS Abend-AID/FX has received an
unexpected return code from a call to the Shared
Directory Interface Manager and previously issued a
message. Message VT00S52 gives a brief explanation
of that return code.
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System Action: Processing for the requested
function terminates.

User Response: Use message VIT0052 to try to
resolve the problem. If necessary, contact
Compuware Technical Support for assistance.

Module: MSDTSTGR, CCAJGETD

CCAVTO00531 Last 3270 screen not available (@@)

Severity: Informational

Explanation: An attempt has been made to
display either the last 3270 data stream analysis
screen, or the last 3270 screen, but the required
data was not been captured at abend time. This
message gives the reason the last 3270 screen was
not captured. Normally the reason will either be
because the transaction was not terminal-based, or
L3270 was set to N for this transaction abend.

System Action: The requested display is not
produced.

User Response: No action is needed. However, if
you wish to capture this data in future reports, you
should change either the GLOBAL options or the
Dump Capture Profile to collect the L3270 data.

Module: CCAJLSTD, CCAJLSTA

CCAVTO00541 Program Link Information Not Captured

Severity: Informational

Explanation: An attempt has been made to
display the program link information, but the
required data was not captured at abend time.
Possible reasons for not capturing are that the PPT
entry was locked, the PPT entry was being loaded,
or the PPT address was invalid.

System Action: The requested display is not
produced.

User Response: None.

Module: CCAJPGMK
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CCAVT0055S CPI-C @@, R15 R/C x'@@’, @@

Severity: Severe

Explanation: An unexpected return code was
returned from a CPI-C call to the HCI whilst
processing an AADF request using LOCAL viewing.
The CPI-C function, return code, and brief
explanation are shown. These return codes are HCI
return codes (not CPI-C) defined by Compuware,
and indicate an error with the CPI-C request. These
are different to those in message VT0056 which are
actually CPI-C return codes.

System Action: The transaction is terminated.

User Response: Retry the request. If necessary,
contact Compuware Technical Support for
assistance.

Module: CTCCJVUE

CCAVT0056S CPI-C @@, CPI-C R/C x'@@’, @@

Severity: Severe

Explanation: An unexpected response was
returned from a CPI-C call to the HCI whilst
processing an AADF request using LOCAL viewing.
The CPI-C function, return code, and brief
explanation are shown. These return codes are CPI-
C return codes relating to the conversation.

System Action: The transaction is terminated.

User Response: Use the information provided to
determine the cause of the error. Also refer to any
other messages produced.

Module: CTCCJVUE

CCAVTO00571 @@ data @@, @@, @@, @@

Severity: Informational

Explanation: Message VT0055 or VT0056 was
previously issued indicating an error. This message
provides additional information about the
conversation producing the error.

System Action: The transaction is terminated.

User Response: Use the information provided to
determine the cause of the error. Also refer to
message VTO055 or VT0056.

Module: CTCCJVUE

CCAVTOO58E Local viewing error. @@

Severity: Error

Explanation: An error occurred attempting to use

LOCAL access for an AADF viewing session in CICS.

System Action: The transaction is terminated.

User Response: Determine the reason for the
failure, and retry the request.

Module: CTCC_AAD

CCAVTOO59E Error @@ temporary storage queue @@,

EIBFN=@@ EIBRCODE=@@

Severity: Error

Explanation: An error occurred attempting to
write to the named temporary storage queue. EIBFN
indicates the requested CICS function, and
EIBRCODE indicates the CICS return code.

System Action: The transaction is terminated.

User Response: Determine the reason for the
failure, and retry the request.

Module: CTCC_AAD

CCAVTO0060E AADF must be executed at a terminal

Severity: Error

Explanation: An attempt has been made to
execute the CICS Abend-AID/FX AADF transaction
as a non-terminal task. The AADF transaction
requires a terminal to execute.

System Action: The transaction is terminated.

User Response: Execute the AADF transaction
from a terminal.

Module: CTCC_AAD

CCAVTO0061E Unable to locate CICS Abend-AID/FX

module @@
Severity: Error

Explanation: CICS Abend-AID/FX was attempting
to locate the indicated module, but CICS was
unable to locate the module.

System Action: The transaction is terminated.

User Response: Verify that CICS Abend-AID/FX
has been properly installed.

Module: CTCC_AAD

CCAVT0062E CICS Abend-AID/FX is not turned on

Severity: Error

Explanation: CICS Abend-AID/FX must be turned
on to use the AADF transaction.

System Action: The transaction is terminated.

User Response: Use the AAON transaction to start
CICS Abend-AID/FX.

Module: CTCC_AAD

CCAVTO0063E CICS Abend-AID/FX is quiescing

Severity: Error

Explanation: CICS Abend-AID/FX is in the
process of terminating. However, CICS Abend-
AID/FX must be turned on to use the AADF
transaction.

System Action: The transaction is terminated.

User Response: Use the AAON transaction to
restart CICS Abend-AID/FX.

Module: CTCC_AAD



CCAVTO0064E Unable to allocate session @@ due to

SYSBUSY condition
Severity: Error

Explanation: CICS Abend-AID/FX was customized
to use the indicated CICS connection as a
communications path to the CICS Abend-AID/FX
server address space for use with AADF. However,
the connection was unable to be established when
CICS issued the due to the ‘SYSBUSY’ condition
being raised. This normally occurs because the
VTAM APPLID used to connect to CICS does not
have the PARSESS=Y parameter defined.

System Action: The transaction is terminated.

User Response: Review the VTAM APPLID for the
CICS system. Ensure the PARSESS=Y parameter is
specified. If it is not specified, then correct the
definition, close the VTAM ACB, install the new
definition, activate the new definition, and then
either reopen the VTAM ACB or recycle the CICS
region.

Module: CTCC_AAD

CCAVTO065E Unable to locate connection @@

Severity: Error

Explanation: CICS Abend-AID/FX was customized
to use the indicated CICS connection as a
communications path to the CICS Abend-AID/FX
server address space. However, the connection is
not defined to CICS.

System Action: The transaction is terminated.

User Response: Define the connection and session
entries to CICS.

Module: CTCC_AAD

CCAVT0066E Communication to server failed.

EIBFN=@@. EIBRCODE=@@

Severity: Error
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Explanation: An error occurred during
communications with the CICS Abend-AID/FX
server address space. EIBFN indicates the requested
CICS communications function, and EIBRCODE
indicates the CICS return code.

System Action: The transaction is terminated.

User Response: Determine the reason for the
failure, and retry the request.

Module: CTCC_AAD

CCAVTO0067E Unable to acquire a session with

connection @@ @@
Severity: Error

Explanation: CICS Abend-AID/FX was unable to
obtain a session with the indicated connection.
This may be because the APPLID of this CICS region
does not support LU62, or that the number of
sessions defined for the connection is too low, the
sessions are out of service, or the user is not
authorized to acquire the session using EXEC CICS
SET CONN(name) ACSTAT(status). For ACQUIRE
FAILED check that the server is active, that the
LU62_APPLID value was specified, and that the
LU6.2 applid is active.

System Action: The transaction is terminated.

User Response: Ensure the sessions are active, and
that the CICS APPLID is gened with LU62 parallel
sessions.

Module: CTCC_AAD

CCAVT0068W No DB2 data found in this dump

Severity: Warning

Explanation: There was no DB2 data found in this
dump.

System Action: None.
User Response: None.

Module: CCAJDB2I
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CCAVTO0069W Site not licensed for DB2 User Response: No action is required.

Severity: Warning CCAVT00741 There is no Last 3270 information present

Explanation: The DB2 option has not been in this dump

installed. Severity: Informational

System Action: None. Explanation: An attempt has been made to

display Last 3270 information for a dump that does
not contain Last 3270 information. Either Last 3270
processing was suppressed using a dump capture
profile or global option, or the Last 3270 capture
failed for some reason.

User Response: Contact your Compuware sales
representative.

Module: CCAJDB2I

CCAVTO0070l1 Report does not contain the file RID or

record data System Action: The requested display is not

produced.
Severity: Informational
User Response: No action is required if Last 3270

capture was suppressed. Otherwise, issue the
‘SCREEN’ command which may display message
VTO00S53 giving the reason for the failure.

Explanation: An attempt has been made to
display the RID data and Record for the file section,
but the file-related areas were not available.

System Action: The requested display is not Module: CCJ2MAIN
produced.
User Response: No action is required. CCAVTO0075I T;:;‘epls no CICS trace present in this

Module:  CCAJRECD Severity: Informational

CCAVTO00711 There is no Hogan information present in
this dump

Explanation: An attempt has been made to
display the CICS trace for a dump that does not

Severity: Informational have the CICS trace in it.

System Action: The requested display is not

Explanation: An attempt has been made to
produced.

display Hogan information for a dump that does

not have Hogan information in it. User Response: No action is required.

System Action: The requested display is not

CCAVTO00761 There is no terminal storage present in
produced.

this dump

User Response: No action is required. Severity: Informational

Module:  CCJ1ICMDS Explanation: An attempt has been made to

display the terminal detail for a dump that does not

CCAVTO00721 There is no DB2 information present in -
have terminal storage found in it.

this dump

Severity: Informational System Action: The requested display is not
produced.

Explanation: An attempt has been made to

display DB2 information for a dump that does not

have DB2 information in it. Either the abending

transaction did not use DB2, or the site is not

User Response: No action is required.

CCAVTO0077E Unable to determine abending program

licensed for the DB2 option.

System Action: The requested display is not
produced.

User Response: No action is required.

CCAVTO00731 There is no file information present in

this dump
Severity: Informational

Explanation: An attempt has been made to
display the file information for a dump that does
not have file information in it.

System Action: The requested display is not
produced.

Severity: Error

Explanation: The user entered a command that
requested information about the abending
program. An attempt was made to determine the
abending programs, by searching internal control
blocks, but was unable to locate the required
information.

System Action: The requested display is not
produced.

User Response: If the dump is incomplete, then
the information may not be present in the dump.
The entered transaction may be entered with the
desired program name to locate the information.

Module: CCAJCOBL, CCAJLPTX
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CCAVTO0078E Unable to find program registers for Explanation: An attempt has been made to
program @@ retrieve the TXN_CS control block, but the required

. data was not captured.
Severity: Error

. . . System Action: The requested display is not
Explanation: The user is attempting to

. . produced.
disassemble the program and the programs registers
were not found at abend capture. User Response: No action is required.
System Action: The disassembly screen is Module: CCAJBRIG
displayed in standard format (that is, without the
contents of the registers shown). CCAVT00831 Unable to locate the BRXA header control
block.

User Response: NONE.
Severity: Informational
Module: MSDMDASM
Explanation: An attempt has been made to

CCAVT0079S CPI-C event @@ for conversation @@ @@ retrieve the BRXA Header control block, but the
discarded. required data was not captured.
Severity: Severe System Action: The requested display is not
produced.

Explanation: An unexpected CPI-C event
occurred. The event and the conversation are User Response: No action is required.

shown in the message.
wit & Module: CCAJBRIG

System Action: The event is ignored.
CCAVTO00841 Unable to locate the BRXA transaction

User Response: Use the information provided to area.
determine the cause of the error. Also refer to any
other messages produced' Severity: Informational
Module: CTCCJVUE Explanation: An attempt has been made to
retrieve the BRXA Transaction area, but the
CCAVTO00801 NO DIRECTORY ENTRIES ARE AVAILABLE required data was not captured.
Severity: Informational System Action: The requested display is not
. produced.
Explanation: An attempt has been made to
display the directory from AADF but no entries are User Response: No action is required.
available.

Module: CCAJBRIG
System Action: The requested display is not
produced. CCAVT00851 Unable to locate the BRXA command
area.
User Response: No action is required.
Severity: Informational
Module: CTCCJVUE
Explanation: An attempt has been made to

CCAVT00811 Unable to locate the XM_TXN control retrieve the BRXA Command area, but the required
block. data was not captured.
Severity: Informational System Action: The requested display is not
produced.

Explanation: An attempt has been made to
retrieve the XM_TXN control block, but the User Response: No action is required.

required data was not captured.
aut W ptu Module: CCAJBRIG

System Action: The requested display is not

produced. CCAVTO00861 Unable to locate the BRTA control block.
User Response: No action is required. Severity: Informational
Module: CCAJBRIB Explanation: An attempt has been made to
retrieve the BRTA control block, but the required
CCAVTO00821 Unable to locate the TXN_CS control data was not captured.
block.

System Action: The requested display is not
Severity: Informational produced.

User Response: No action is required.

Module: CCASBRIG
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CCAVTO0087S CSS @@ support not installed. RC=@@.

SLPRTCOD=@@
Severity: Severe

Explanation: An error occurred trying to process
the Compuware Shared Services DATALOCATR
source function, specifically the required release
(07.06.00 + PTF CYCO0160) or higher has not been
installed.

System Action: The DATALOCTR request is
rejected.

User Response: Install the latest release of CSS or
install PTF CYC0160 to CSS 07.06.00. Contact
Compuware Technical Support for the latest CSS
release information.

Module: CCAJLPTX

CCAVTO0088l Record Image is not available for remote

files.
Severity: Informational

Explanation: An attempt has been made to
display the record image for a REMOTE file. Record
images are only available for LOCAL files.

System Action: The requested display is not
produced.

User Response: No action is required.

Module: CCAJRECD

CCAVTO00891 Recovery Information is not available for

remote files.
Severity: Informational

Explanation: An attempt has been made to
display the recovery information for a REMOTE file.
This information is only available for a LOCAL file.

System Action: The requested display is not
produced.

User Response: No action is required.

Module: CCAJFILR

CCAVTO0090E Field number @@ not found in program

storage.
Severity: Error

Explanation: The user entered a PEEK command
with the displayed field number but the field could
not be found within program storage.

System Action: The requested display is not
produced.

User Response: Verify that the field number
corresponds to its position within the source
statement.

Module: CCAJLPTX

CCAVTO00911 TP name @@

Severity: Informational

Explanation: An attempt was made by a foreign
TP name to initiate a conversation with the CICS
Abend-AID/FX local viewing process.

System Action: The request is rejected.

User Response: Determine which application is
using the foreign TP name and why it is trying to
communicate with the CICS Abend-AID/FX local
viewing process.

Module: CTCCJVUE

CCAVT0092] Tried to initiate a conversation; expecting

Severity: Informational

Explanation: An attempt was made by a foreign
TP name to initiate a conversation with the CICS
Abend-AID/FX local viewing process.

System Action: The request is rejected.

User Response: Determine which application is
using the foreign TP name and why it is trying to
communicate with the CICS Abend-AID/FX local
viewing process.

Module: CTCCJVUE

CCAVT00931 TP name @@

Severity: Informational

Explanation: An attempt was made by a foreign
TP name to initiate a conversation with the CICS
Abend-AID/FX local viewing process.

System Action: The request is rejected.

User Response: Determine which application is
using the foreign TP name and why it is trying to
communicate with the CICS Abend-AID/FX local
viewing process.

Module: CTCCJVUE

CCAVTO00941 The viewing server and the CICS APPLID

(@@) are the same.
Severity: Informational

Explanation: The CICS Abend-AID/FX viewing
server name must be different than the CICS
APPLID.

System Action: Viewing session is terminated.

User Response: Either change the CICS Abend-
AID/FX viewing server name or change the CICS
APPLID. The viewing server name is specified as a
parameter on the execute statement in the viewing
server JCL and on the CICS Region Configuration
screen.

Module: CTCCJVUE



CCAVTO00951 Program @@ does not have PL/1

controlled storage
Severity: Informational

Explanation: At the time of the abend, the
program did not have any controlled storage
allocated.

System Action: None.
User Response: None

Module: CTCCJVUE

CCAVT00961 Conv ID @@ @@, CPI-C call @@ R/C was

@@,@@
Severity: Informational

Explanation: This tracing data is provided when
trace is activated for csect CCASVIEW in module
CCASVIEW, and provides information related to
CPI-C calls made. Message CCAVT0097 may also
occur. This information may be requested by
Compuware for problem resolution.

System Action: None.

User Response: Provide this output to Compuware
Technical Support.

Module: CTCCJVUE

CCAVTO00971 Req_to_send @@, Wait_stat @@, Data_req

@@, Stat_req @@
Severity: Informational

Explanation: This tracing data is provided when
trace is activated for csect CCASVIEW in module
CCASVIEW, and provides information related to
CPI-C calls made. Message CCAVT0096 will also
occur. This information may be requested by
Compuware for problem resolution.

System Action: None.

User Response: Provide this output to Compuware
Technical Support.

Module: CTCCJVUE

CCAVTO0098l Program @@ does not have PL/1 external

storage
Severity: Informational

Explanation: At the time of the abend, the
program did not have any external storage
allocated.

System Action: None.

User Response: None

CCAVT0099l @@ @@ @@

Severity: Informational

Explanation: Additional information related to a
prior message is shown.
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System Action: Additional information is
displayed.

User Response: Refer to prior message.

Module: CTCCJVUE

CCAVTO01001 Cannot format PL/I storage. @@ @@

missing. Program @@.
Severity: Informational

Explanation: CICS Abend-AID/FX is attempting
to format PL/I Storage areas but is unable to locate
the structure which contains the summary of
referenced PL/I procedure names and offsets.

System Action: The request to format PL/I storage
areas is cancelled, and these areas are shown in hex
format instead.

User Response: None.

Module: CCAxPLID, where x depends on the CICS
release.

CCAVTO1011 No PL/I procedures located in @@ @@.

Program @@.
Severity: Informational

Explanation: CICS Abend-AID/FX is attempting
to format PL/I Storage areas but no PL/I procedures
were invoked.

System Action: The request to format PL/I storage
areas is cancelled, and these areas are shown in hex
format instead.

User Response: None.

Module: CCAxPLID, where x depends on the CICS
release.

CCAVTO01021 Field to be expanded exceeds 24K limit.

Severity: Informational

Explanation: Field selected is greater than the
24K limit for field expansion.

System Action: None.

User Response: To view additional data, use HEX
display facility.

Module: CCAJEXPN

CCAVTO01051 There is no CWI information present in

this report.
Severity: Informational

Explanation: An attempt has been made to
display the CWI data for a dump that does not have
the CICS Web Interface data in it.

System Action: The requested display is not
produced.

User Response: No action is required.
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CCAVTO01061 CWI data for (@@) is not present in this System Action: The requested display is not
report. produced.
Severity: Informational User Response: No action is required.
Explanation: An attempt has been made to CCAVTO01111 Report does not contain the CEEOCB data
display a specific component of the CICS Web . )
Interface data for a dump that does not have that Severity: Informational

CWI component data in it. The possible values are: Explanation: An attempt has been made to

e Web attach display the LE Options Control Block. At the time
e Web alias of the failure there no LE Options Control Block
e Sockets data was found.

e Application program data
e Web request data
e DFHWBEP parameter data User Response: None.

System Action: None.



Chapter 3.
CTC Messages

CTCDT0001W Abend ignored due to CICS Abend-

AID/FX global options
Severity: Warning

Explanation: CICS Abend-AID/FX is ignoring the
CICS abend because all of CICS Abend-AID/FX
resources are in use. The global options table
specifies not to retry abend processing.

System Action: CICS Abend-AID/FX does not
process this abend.

User Response: Check the ABRETRY global option
setting. Access customization through the User
Control Facility to review the Transaction Dump
Global Options that are in effect for this CICS
system. See the "Transaction Dump Global Options"
section in the "Customizing Dump Capture and
Processing Options" chapter of the CICS Abend-
AID/FX installation guide for a complete
description of the global options.

CTCDT0002W Abend ignored due to CICS Abend-

AID/FX retry limit reached
Severity: Warning

Explanation: CICS Abend-AID/FX tried to process
the abend the number of times specified in the
global options table, but has failed because all CICS
Abend-AID/FX resources are in use.

System Action: CICS Abend-AID/FX does not
process this abend.

User Response: Check the ABRETRY global option
setting. Access customization through the User
Control Facility to review the Transaction Dump
Global Options that are in effect for this CICS
system. See the "Transaction Dump Global Options"
section in the "Customizing Dump Capture and
Processing Options" chapter of the CICS Abend-
AID/FX installation guide for a complete
description of the global options.

CTCDTO003E Abend ignored since CICS Abend-AID/FX

subtask controller not active
Severity: Error

Explanation: A CICS abend has occurred, but
CICS Abend-AID/FX is unable to process the abend
because the controller subtask has terminated.

System Action: CICS Abend-AID/FX does not
process this abend.
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User Response: Determine why CICS Abend-
AID/FX controller subtask has terminated. If the
controller subtask terminated because of an
internal abend, a dump is written to the CCASNAP
DD statement. Locate the dump and contact
Compuware Technical Support. This message can
also be produced if an abend occurs at the same
time that CICS Abend-AID/FX is being turned off.

CTCDT0004W Abend processing has been reinitiated

for an abending task
Severity: Warning

Explanation: CICS Abend-AID/FX has been
reentered for a task currently being processed by
CICS Abend-AID/FX.

System Action: CICS Abend-AID/FX discontinues
processing this abend.

User Response: None.

CTCDTO0005W CICS Abend-AID/FX report may be

incomplete or missing
Severity: Warning

Explanation: CICS Abend-AID/FX has been
reentered for a task currently being processed by
CICS Abend-AID/FX. For this reason, the abend
report may be incomplete or missing. This message
follows CTCDTO0004.

System Action: CICS Abend-AID/FX discontinues
processing this abend.

User Response: None.

CTCDT00061 IBM dump ignored due to CICS Abend-

AID/FX transaction dump profile
Severity: Informational

Explanation: CICS Abend-AID/FX is ignoring the
IBM dump because of an entry in the transaction
dump profile that requires the IBM dump to be
bypassed for this abend.

System Action: CICS Abend-AID/FX does not
process this abend.

User Response: No action is required. If the IBM
dump is desired then the transaction profile must
be modified.
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CTCDT00071 Abend ignored because a duplicate

abend exists
Severity: Informational

Explanation: Duplicate dump suppression was
requested using the DUPDMPS global option and
the current abend was previously reported.

System Action: Processing for this abend is
terminated.

User Response: No action is required when
duplicate dump suppression is desired. If duplicate
dumps are required, change the DUPDMPS global
option to NO.

CTCDTO00081 Abend info: trans=@@, term=@@,

oper=@@, userid=@@
Severity: Informational

Explanation: CICS Abend-AID/FX has
discontinued processing the CICS transaction
abend for the reason specified in a previous
message. Use the message data to locate the IBM
dump for the abending CICS transaction.

Notes:

1. If this message is issued after the CTCDTO0007
message, and the IBM dump has been suppressed
through the exception table processing, an IBM
transaction dump is not produced.

2. If a previous message is a CTCDT0006 message,
CICS Abend-AID/FX has completed processing the
CICS transaction abend. However, the IBM dump is
ignored due to the CICS Abend-AID/FX transaction
dump profile.

3. You can prevent these messages from being
written out (to the CSMT transient data queue) by
using the IGNRMSGS tran dump global option.

System Action: Processing for this abend is
terminated.

User Response: Use the information from
messages CTCDT0008 and CTCDTO0009 to locate
the IBM dump produced for the abending CICS
transaction.

CTCDTO00091 Abend info: abend=@@, task

number=@@, date=@@, time=@@

Severity: Informational

Explanation: CICS Abend-AID/FX has
discontinued processing the CICS transaction
abend for the reason specified in a previous
message. Use the message data to locate the IBM
dump for the abending CICS transaction.

Notes:

1. If this message is issued after the CTCDT0007
message, and the IBM dump has been suppressed
through the exception table processing, an IBM
transaction dump is not produced.

2. If a previous message is a CTCDT0006 message,
CICS Abend-AID/FX has completed processing the
CICS transaction abend. However, the IBM dump is
ignored due to the CICS Abend-AID/FX transaction
dump profile.

3. You can prevent these messages from being
written out (to the CSMT transient data queue) by
using the IGNRMSGS tran dump global option.

System Action: Processing for this abend is
terminated.

User Response: Use the information from
messages CTCDT0008 and CTCDTO0009 to locate
the IBM dump produced for the abending CICS
transaction.

CTCDTO0010W Abend ignored due to CICS Abend-

AID/FX Transaction Dump Profile
Severity: Warning

Explanation: CICS Abend-AID/FX is ignoring the
abend because of an entry in the Transaction Dump
Profile that requires the abend to be bypassed.

System Action: CICS Abend-AID/FX does not
process this abend.

User Response: Check the ABRETRY global option
setting. Access customization through the User
Control Facility to review the Transaction Dump
Global Options that are in effect for this CICS
system. See the "Transaction Dump Global Options"
section in the "Customizing Dump Capture and
Processing Options" chapter of the CICS Abend-
AID/FX installation guide for a complete
description of the global options.

CTCDTO011E Abend ignored as CICS Abend-AID/FX

subtask controller entered authorized
Severity: Error

Explanation: The subtask controller was entered
in an authorized state.

System Action: Processing for this abend is
terminated.

User Response: Locate the dump and contact
Compuware Technical Support.



CTCDTO0012E Unable to locate task entry

Severity: Error

Explanation: CICS Abend-AID/FX cannot locate
one of its control areas.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.

CTCDTO0013E Unable to open CCASNAP DD

Severity: Error

Explanation: CICS Abend-AID/FX has an internal
abend and is attempting to open the CCASNAP DD
to produce an internal dump. The system could not
open the CCASNAP DD statement.

System Action: CICS Abend-AID/FX is unable to
produce the internal dump. The CICS Abend-
AID/FX controller subtask terminates, and CICS
Abend-AID/FX is no longer available.

User Response: Look at the JES log for any
messages which could explain the reason for the
failure. If an MVS system dump was produced, keep
the dump and contact Compuware Technical
Support.

CTCDTO0014E CICS currently under SOS condition.

Abend ignored.
Severity: Error

Explanation: CICS Abend-AID/FX hasignored the

abend because the CICS region is Short On Storage.

System Action: CICS Abend-AID/FX does not
process this abend.

User Response: No action is required. An IBM
dump has been requested to aid in solving this
abend.

CTCDTO015E Unable to load CICS Abend-AID/FX

module CCASDUMP
Severity: Error

Explanation: CICS Abend-AID/FX has an internal
abend and is attempting to load CCASDUMP which
produces an internal dump, but the load failed.

System Action: CICS Abend-AID/FX is unable to
produce the internal dump. The CICS Abend-
AID/FX controller subtask terminates, and CICS
Abend-AID/FX is no longer available.
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User Response: Look at the JES log for any
messages which could explain the reason for the
failure. If an MVS system dump was produced, keep
the dump and contact Compuware Technical
Support.

CTCDTO016E Unable to locate CVT1 load address

Severity: Error

Explanation: CICS Abend-AID/FX cannot locate
one of its control areas.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.

CTCDTO019E Unable to locate subtask global area

Severity: Error

Explanation: CICS Abend-AID/FX cannot locate
one of its control areas.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.

CTCDTO0020E Unable to open CCASNAP DD

Severity: Error

Explanation: CICS Abend-AID/FX has an internal
abend and is attempting to open the CCASNAP DD
to produce an internal dump. The system could not
open the CCASNAP DD statement.

System Action: CICS Abend-AID/FX is unable to
produce the internal dump. The CICS Abend-
AID/FX controller subtask terminates, and CICS
Abend-AID/FX is no longer available.

User Response: Look at the JES log for any
messages which could explain the reason for the
failure. If an MVS system dump was produced, keep
the dump and contact Compuware Technical
Support.

CTCDTO0021E CICS currently at Max Tasks. Abend

ignored.
Severity: Error

Explanation: CICS Abend-AID/FX has ignored the
abend because the CICS region is at Max Tasks.

System Action: CICS Abend-AID/FX does not
process this abend.

User Response: No action is required. An IBM
dump has been requested to aid in solving this
abend.

Module: CXXSEXIT, where XX is the CICS Release
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CTCDTO0022E Internal dump routine CCASDUMP failed,

@@, RC=@@
Severity: Error

Explanation: CICS Abend-AID/FX experienced an
internal abend and was attempting to write the
internal dump to SYSOUT, but the output routine
failed.

System Action: CICS Abend-AID/FX is unable to
produce a complete internal dump. The CICS
Abend-AID/FX abend processing subtask
termination continues.

User Response: Look at the JES log for any
messages which could explain the reason for the
failure. If an MVS system dump was produced, keep
it and whatever internal dump was produced and
contact Compuware Technical Support.

CTCDTO0023E CICS has insufficient MVS storage to

handle abend.
Severity: Error

Explanation: CICS Abend-AID/FX hasignored the
abend because insufficient MVS storage exists in
the CICS region to analyze this abend.

System Action: CICS Abend-AID/FX does not
process this abend.

User Response: No action is required. An IBM
dump has been requested to aid in solving this
abend.

CTCDT00241 Subsequent abend ignored by FX because

LESUPPORT specified
Severity: Informational

Explanation: A subsequent abend appears to be
identical to a previous one (same abend code,
program, and offset) for the same task (same task
number). This is normally caused by LE although it
can also be caused by application errors or by
issuing the EXEC CICS DUMP command more than
once at the same point in a program. Because LE
support was requested using the LESUPPORT
option, the subsequent dump was discarded. The
LESUPPORT option prevents multiple reports being
taken for the same TASK when LE Abnormal
Termination Exits are used or the
TERMTHDACT(UADUMP) option is used to obtain
reports for software raised conditions.

System Action: Processing for this abend is
terminated. No history information is kept for the
discarded report, and duplicate dump counts are
not updated for them.

User Response: No action is required.

CTCDT00251 Abend processing timed out per FX

Global option ABTIME
Severity: Informational

Explanation: The length of time that was required
to do the abend processing exceeded the limit
specified in the FX Transaction Global option
ABTIME. If the abend contained DB2, this time
limit also includes the option DBTIME.

System Action: The current processing is
terminated and the FX report is probably
incomplete.

User Response: Try to determine the cause for
delay in the processing and if necessary, increase
the value of ABTIME.

CTCDTO0037E Abend task local GETMAIN failed

Severity: Error

Explanation: An MVS GETMAIN request failed.
This request could be for storage either below or
above the 16-MB line.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: This error can occur because
insufficient MVS storage below the 16-MB line, too
small an MVS storage (OSCOR) area, or too many
concurrent abend or view tasks. Too many
concurrent abend or view tasks can be alleviated by
changing the view and abend parameters in the
CICS Abend-AID/FX global table. See the chapter
"Modifying Dump Capture Options" in the CICS
Abend-AID/FX Installation and Customization Guide for
a complete description of the global options.

CTCDTO038E Invalid abend parameter list supplied

Severity: Error

Explanation: The parameter list passed from the
CICS exit point (CXXSEXIT), where XX is the CICS
Release, has been altered by an unknown source.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: This error may be the result of a
storage violation. Check JES log, which may
provide information related to this problem.



CTCDTO039E ESTAE macro failed

Severity: Error

Explanation: CICS Abend-AID/FX attempted to
create an ESTAE exit but MVS was unable to create
this exit.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.

CTCDTO0040E Unable to locate CXXTCVT1 load

address. XX=CICS release
Severity: Error

Explanation: CICS Abend-AID/FX cannot locate
one of its control areas.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.

CTCDTO0042E Unable to locate task global area

Severity: Error

Explanation: CICS Abend-AID/FX cannot locate
one of its control areas.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.

CTCDT0043E Unable to locate abend processing

common area
Severity: Error

Explanation: CICS Abend-AID/FX cannot locate
one of its control areas.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.

CTCDTO0044E Unable to locate CXXTCVT1. XX=CICS

release
Severity: Error

Explanation: CICS Abend-AID/FX cannot locate
one of its control areas.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.
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CTCDTO0045E Recovery routine CCASRECT not

currently available
Severity: Error

Explanation: CICS Abend-AID/FX has an internal
abend and is attempting to perform recovery and
produce an ERAA report. However, the internal
abend occurred either very early or very late in
report processing, and the environment needed by
CCASRECI1 is not available. A dump will be taken
instead if not disabled.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.

CTCDTO0046E CSS has abended. CICS Abend-AID/FX

turning off.
Severity: Error

Explanation: The CSS facility of CICS Abend-
AID/FX has abended. Messages preceding this one
may give more detail of the abend. CICS Abend-
AID/FX will be turned off.

System Action: CICS Abend-AID/FX will be shut
down.

User Response: The user may attempt to turn
CICS Abend-AID/FX back on and continue
processing.

CTCDTO0048E Unable to close/deallocate CCASNAP

Severity: Error

Explanation: CICS Abend-AID/FX has an internal
abend and is attempting to open the CCASNAP DD
to produce an internal dump. The system could not
open the CCASNAP DD statement.

System Action: CICS Abend-AID/FX is unable to
produce the internal dump. The CICS Abend-
AID/FX controller subtask terminates, and CICS
Abend-AID/FX is no longer available.

User Response: Look at the JES log for any
messages which could explain the reason for the
failure. If an MVS system dump was produced, keep
the dump and contact Compuware Technical
Support.

CTCDTO0049E Unable to acquire SDINTF catalog

request block
Severity: Error

Explanation: CICS Abend-AID/FX is unable to
acquire a Shared Directory Interface Manager
CCAREQB block necessary to create a dump.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.
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CTCDTOO50E Unable to locate subtask global area

Severity: Error

Explanation: CICS Abend-AID/FX cannot locate
one of its control areas.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.

CTCDTO051E Unable to open CICS Abend-AID/FX snap

file
Severity: Error

Explanation: CICS Abend-AID/FX has an internal
abend and is attempting to open the CCASNAP DD
to produce an internal dump. The system could not
open the CCASNAP DD statement.

System Action: CICS Abend-AID/FX is unable to
produce the internal dump. The CICS Abend-
AID/FX controller subtask terminates, and CICS
Abend-AID/FX is no longer available.

User Response: Look at the JES log for any
messages which could explain the reason for the
failure. If an MVS system dump was produced, keep
the dump and contact Compuware Technical
Support.

CTCDTO052E Error formatting dump in routine @@

Severity: Error

Explanation: CICS Abend-AID/FX has an internal
abend and was attempting to produce an internal
dump, but found an error during this process.

System Action: CICS Abend-AID/FX producing
internal dump.

User Response: Locate internal dump produced
and contact Compuware Technical Support.

CTCDTO053E Unable to load CICS Abend-AID/FX

module CCASDUMP
Severity: Error

Explanation: CICS Abend-AID/FX has an internal
abend and is attempting to load CCASDUMP which
produces an internal dump, but the load failed.

System Action: CICS Abend-AID/FX is unable to
produce the internal dump. The CICS Abend-
AID/FX controller subtask terminates, and CICS
Abend-AID/FX is no longer available.

User Response: Look at the JES log for any
messages which could explain the reason for the
failure. If an MVS system dump was produced, keep
the dump and contact Compuware Technical
Support.

CTCDTO0054E Unable to locate CXXTCVT1 load

address. XX=CICS release
Severity: Error

Explanation: CICS Abend-AID/FX cannot locate
one of its control areas.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.

CTCDTOO55E Unable to locate Task Entry address

Severity: Error

Explanation: CICS Abend-AID/FX cannot locate
one of its control areas.

System Action: CICS Abend-AID/FX bypasses the
current abend request.

User Response: Check the JES log, which may
provide information related to this problem.

CTCDTO056E Invalid CCAASNAP request parameter list

Severity: Error

Explanation: CCAASNAP issued a request other
than OPEN or CLOSE.

System Action: No error dump is produced, and
processing terminates.

User Response: Supply Compuware Technical
Support with all output related to this abend.

CTCDTO057E Unable to allocate CCASNAP error

SYSOUT DD. RC=@@
Severity: Error

Explanation: CICS Abend-AID/FX is unable to
allocate the CCASNAP dataset.

System Action: No error dump is produced, and
processing terminates.

User Response: Supply Compuware Technical
Support with all output related to this abend.

CTCDTO058E Unable to open CCASNAP error SYSOUT

DD. RC=@@
Severity: Error

Explanation: CICS Abend-AID/FX is unable to
open the CCASNAP dataset.

System Action: No error dump is produced, and
processing terminates.

User Response: Supply Compuware Technical
Support with all output related to this abend.

CTCDTO059E Unable to allocate storage for SNAP

parameter. RC=@@
Severity: Error

Explanation: CICS Abend-AID/FX issued a
GETMAIN for below the 16M line storage for the
SNAP parameter area, but the GETMAIN failed.

System Action: No error dump is produced, and
processing terminates.

User Response: Try and establish why there was
not enough storage below the 16M line for the
SNAP parameter area.



CTCDTO060E SDINTF error occurred in @@ at @@.

RC=@@
Severity: Error

Explanation: CICS Abend-AID/FX has received an
unexpected return code from a call to the Shared
Directory Interface Manager. The module name,
label, and return code are shown. Message DT0061
giving a brief explanation of the Shared Directory
Interface Manager return code should also be
issued.

System Action: Processing for the requested
function terminates.

User Response: Use message DT0061 to try to
resolve the problem. If necessary, contact
Compuware Technical Support for assistance.

CTCDT00611 SDINTF RC @@ is @@

Severity: Informational

Explanation: CICS Abend-AID/FX has received an
unexpected return code from a call to the Shared
Directory Interface Manager. Message DT0061 gives
a brief explanation of the Shared Directory
Interface Manager return code.

System Action: Processing for the requested
function terminates.

User Response: Use message DT0061 to try to
resolve the problem. If necessary, contact
Compuware Technical Support for assistance.

CTCDT0062E GETMAIN failed for directory entry

storage
Severity: Error

Explanation: CICS Abend-AID/FX was unable to
GETMAIN storage required to build the shared
directory interface manager directory entry.

System Action: Processing terminates. The dump
directory is not written out.

User Response: Increase storage available to CICS.

CTCDT00631 The following information identifies

transaction with previous error
Severity: Informational

Explanation: CICS Abend-AID/FX issued messages
DT0060 and DT0061 because of an unexpected
return code from the Shared Directory Interface
Manager, or another message because of an
unexpected processing error. Messages DT0064 and
DTO0065 identify the transaction abend which was
being processed at the time the error occurred.
CICS Abend-AID/FX attempts to provide the
transaction code, terminal, operator ID, abend
code, program name, date and time of the abend
which was being processed at the time the
unexpected error occurred. The exact fields
available will depend upon how much processing
CICS Abend-AID/FX had completed when the error
was detected, so some fields may not be shown.
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System Action: None.

User Response: None.

CTCDT00641 Trans info: trans=@@, term=@@,

oper=@@, abend=@@
Severity: Informational

Explanation: CICS Abend-AID/FX issued messages
DT0060 and DT0061 because of an unexpected
return code from the Shared Directory Interface
Manager, or another message because of an
unexpected processing error. Messages DT0064 and
DTO0065 identify the transaction abend which was
being processed at the time the error occurred.
CICS Abend-AID/FX attempts to provide the
transaction code, terminal, operator ID, abend
code, program name, date and time of the abend
which was being processed at the time the
unexpected error occurred. The exact fields
available will depend upon how much processing
CICS Abend-AID/FX had completed when the error
was detected, so some fields may not be shown.

System Action: None.

User Response: None.

CTCDT00651 Trans info: prog=@@, task=-@@, date=@@,

time=@@
Severity: Informational

Explanation: CICS Abend-AID/FX issued messages
DT0060 and DT0061 because of an unexpected
return code from the Shared Directory Interface
Manager, or another message because of an
unexpected processing error. Messages DT0064 and
DTO0065 identify the transaction abend which was
being processed at the time the error occurred.
CICS Abend-AID/FX attempts to provide the
transaction code, terminal, operator ID, abend
code, program name, date and time of the abend
which was being processed at the time the
unexpected error occurred. The exact fields
available will depend upon how much processing
CICS Abend-AID/FX had completed when the error
was detected, so some fields may not be shown.

System Action: None.

User Response: None.

CTCDT0066E GETMAIN failed for control block table

(CBT) entry
Severity: Error

Explanation: CICS Abend-AID/FX was unable to
GETMAIN storage required to create a new entry in
the Control Block Table.

System Action: The entry for the address range
being processed is not written out to the table. The
storage address range being processed is not written
out to the transaction database, so there will be
data missing from the report.

User Response: Increase the MVS storage available
above the 16M line.
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CTCDT0067E GETMAIN failed for storage address table
(SAT) page entry

Severity: Error

Explanation: CICS Abend-AID/FX was unable to
GETMAIN storage required to create a new page
entry in the storage address table.

System Action: The entry for the address range
being processed is not written out to the table. The
storage address range being processed is not written
out to the transaction database, so there will be
data missing from the report.

User Response: Increase the MVS storage available
above the 16M line.

CTCDT0068E GETMAIN failed for storage address table
(SAT) data entry

Severity: Error

Explanation: CICS Abend-AID/FX was unable to
GETMAIN storage required to create a new data
entry in the Storage Address Table.

System Action: The entry for the address range
being processed is not written out to the table. The
storage address range being processed is not written
out to the transaction database, so there will be
data missing from the report.

User Response: Increase the MVS storage available
above the 16M line.

CTCDTO0069E DMPI error occurred in @@ at @@.
RC=@@

Severity: Error

Explanation: CICS Abend-AID/FX has received an
unexpected return code from a call to DMPI. The
module name, label, and return code are shown.

System Action: Processing for the requested
function terminates.

User Response: If necessary, contact Compuware
Technical Support for assistance.

CTCDTO091E *******x* *x ERRQR*** * % % % % %

CTCDTO0092E * Error in CICS Abend-AID/FX ESTAE
routine @@ *

CTCDTO0093E * CICS Abend-AID/FX ESTAE processing
entered in *

CTCDTO0094E * authorized state. Internal dump
processing *

CTCDTO095E * bypassed. A dump may be produced *

CTCDTOOQ9G6E * * * % % % % % % % % % % % % % % % % % % % % % %

Severity: Error

Explanation: CICS Abend-AID/FX had an internal
abend which caused the CICS Abend-AID/FX MVS
ESTAE routine (either CCASCSTA or CCASSTAE) to
be invoked. However, the ESTAE routine was
entered in an APF-authorized state.

System Action: CICS Abend-AID/FX abandons
current processing and takes an MVS dump. The six
messages CTCDTO0091 through CTCDTO0096 are all
displayed together on the JES log forming a ‘box’
highlighting this error.

User Response: Review the JES log for the CICS
system for previous messages to indicate what is
wrong. If necessary, locate the MVS dump, and then
contact Compuware Technical Support.

CTCFD1800E Unable to locate module @@. @@

RC=@@. PGM=@@
Severity: Error

Explanation: An attempt to locate the required
module failed, probably because it is not included
in the FDBDRPL|JOBI|STEP library or the LPA.

System Action: The attempted process is canceled.

User Response: Ensure that the module is
included in the FDBDRPL|JOB|STEP library, or the
LPA.

CTCFD1801E Unable to load module @@. LOAD

RC=@@. PGM=@@
Severity: Error

Explanation: An attempt to LOAD the required
module failed, probably because it is not included
in the FDBDRPL|JOB|STEP library, or the LPA.

System Action: The attempted process is canceled.

User Response: Ensure that the module is
included in the FDBDRPL|JOB|STEP library, or the
LPA.

CTCFD1802E ** @@

Severity: Error

Explanation: An attempt to Auto Import has
failed because of the specified messages.

System Action: Dump import processing is
canceled.

User Response: Call Compuware Technical
Support.

CTCFD1803E Auto Import Failed. See CTCFD1802E

messages
Severity: Error

Explanation: An attempt to Auto Import has
failed because of the specified messages.

System Action: Dump import processing is
canceled.

User Response: Call Compuware Technical
Support.



CTCFD1804E Unable to locate correct @@ module.

PGM=@@
Severity: Error

Explanation: An incorrect version of the required
module was found, probably because another
module was inadvertently renamed.

System Action: The attempted process is canceled.

User Response: Ensure that a correct version of
the module is included in the FDBDRPL|JOB|STEP
library, or the LPA.

CTCFD1810l1 @@ is using the LMS migration Facility

Severity: Informational

Explanation: The LMS (License Management
Services) is using the Migration Facility. The new
LMS api is being used but the old Compuware
Security is still being invoked. This message is only
produced when the region start-up parameters
contain the MESSAGES=YES(OFF) parameter.

System Action: Processing continues.

User Response: None.

CTCFD18111 Bad LMS request (@@) (@@). Program

@@.
Severity: Informational

Explanation: A bad LMS (License Management
Services) was received. This message is only
produced when the region start-up parameters
contain the MESSAGES=YES parameter.

System Action: Processing continues.

User Response: None.

CTCFD18121 Bad r/c (@@) reason(@@) from EXPOSE.

Program @@.
Severity: Informational

Explanation: A bad return code/reason code
returned from LMS EXPOSE call. This message is
only produced when the region start-up parameters
contain the MESSAGES=YES\EM parameter.

System Action: Processing continues.

User Response: None.

CTCFD18131 Bad r/c (@@) reason(@@) from

CHECKOUT (@@, @@, @@) Pgm @@.
Severity: Informational

Explanation: A bad return code/reason code
returned from LMS CHECKOUT call. This message
is only produced when the region start-up
parameters contain the MESSAGES=YES parameter.

System Action: Processing continues.
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User Response: None.

CTCFD1814l Bad r/c (@@) reason(@@) from CHECKIN

(@@, @@, @@) Pgm @@.
Severity: Informational

Explanation: A bad return code/reason code
returned from LMS CHECKIN call. This message is
only produced when the region start-up parameters
contain the MESSAGES=YES parameter.

System Action: Processing continues.

User Response: None.

CTCFD1815E LMS csect @@ is missing from load

module @@.
Severity: Error

Explanation: A required CSECT for Compuware
License Management Services is missing from the
named service module. This is probably an
installation error.

System Action: A security violation occurs. The
requested function is not performed.

User Response: Review the FDBDLOG for any
other messages to explain this error. Correct the
indicated error.

CTCFD18161 @@ is using the LMS Facility

Severity: Informational

Explanation: The LMS (License Management
Services) is using the ‘real’ Facility. The new LMS
api is being used and the subsystem is being used to
process requests. This message is only produced
when the region start-up parameters contain the
MESSAGES=YES parameter.

System Action: Processing continues.

User Response: None.

CTCFD1817E The requested LMS Sub-System is not

active. Pgm @@.
Severity: Error

Explanation: The requested LMS (License
Management Services) subsystem is not active. The
JCL contains a //CWCFxxxx DD DUMMY
statement, but the xxxx subsystem is not active.
This message may be accompanied by FD1813. The
LMS subsystem is required to perform product
security checking and verify the product license
certificate. FX is unable to determine if the product
or option is licensed and therefore assumes the
product is not licensed.

System Action: Processing may continue or may
terminate.

User Response: Start the required LMS subsystem
and retry the request.
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CTCFD1818E The default LMS Sub-System is not

active. Pgm @@.
Severity: Error

Explanation: The default LMS (License
Management Services) subsystem is not active. This
message may be accompanied by FD1813. The LMS
subsystem is required to perform product security
checking and verify the product license certificate.
FX is unable to determine if the product or option
is licensed and therefore assumes the product is not
licensed.

System Action: Processing may continue or may
terminate.

User Response: Start the LMS subsystem and retry
the request.

CTCFD1819] @@ @@ @@ @@ @@

Severity: Informational

Explanation: This is a trace/debugging message
for the Dump Capture Region or the Dump Viewing
Region. It is only produced when the Dump
Capture Region or the Dump Viewing Region start-
up parameters contain the MESSAGES=YES
parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

CTCTCO0000l Processing will continue without

FDBDLOG messages
Severity: Informational

Explanation: Error has occurred writing to
FDBDLOG in CICS region. JES message log will
indicate nature of problem.

System Action: Processing continues.

User Response: Resolve error that occurred on
CICS FDBDLOG.

CTCTCO010E DATASPACE=@®@ Invalid. Must be N(o0)

P(artial) or A(Il)
Severity: Error
Explanation: The value for TDCAS configuration
parameter DATASPACE must be N, NO, P, PARTIAL,

A, or ALL. As an alternative, a null value may be
specified (same as specifying PARTIAL).

System Action: The TDCAS configuration
parameter is ignored.

User Response: Correct the TDCAS configuration
parameter value.
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CTCTC0020E DATASPACE_SIZE=@@ Invalid.

Severity: Error

Explanation: The values for TDCAS configuration
parameter DATASPACE_SIZE must be a number in
the range 1 to 32768 for the maximum size, a
number in the range 1 to 32768 for the initial size,
and a number in the range 1 to 2048 for the
increment size. The numbers represent units of 4k.
The default values are 1024 for maximum size, 64
for initial amount and 32 for the increment
amount.

System Action: The TDCAS configuration
parameter is ignored.

User Response: Correct the TDCAS configuration
parameter value.

CTCTCO0030E MANAGEMENT_REPORTING=@@ Invalid.

Must be YES or NO
Severity: Error

Explanation: The value for TDCAS configuration
parameter MANAGEMENT_REPORTING must be
YES or NO. The default is NO.

System Action: The TDCAS configuration
parameter is ignored.

User Response: Correct the TDCAS configuration
parameter value.

CTCTCO0031E DFHRPL_READ=@@ Invalid. Must be YES

or NO
Severity: Error

Explanation: The value for TDCAS configuration
parameter DFHRPL_READ must be YES or NO. The
default is YES.

System Action: The TDCAS configuration
parameter is ignored.

User Response: Correct the TDCAS configuration
parameter value.

CTCTCO0040S Error obtaining storage for the @@

control block. RC=X'@@’'. PGM=@@
Severity: Severe

Explanation: The transaction dump capture
component attempted to obtain storage for the
control block shown in the message. The GETMAIN
for this control block failed with the return code
shown in the message.

System Action: If this error occurs during the
initialization of the transaction dump capture
component, the transaction dump capture address
space terminates. Otherwise, processing continues.

User Response: Ensure that adequate storage is



CTCTCO0041S Error locating storage for the @@ control

block. RC=X'@@’'. PGM=@@
Severity: Severe

Explanation: The transaction dump capture
component attempted to locate the control block
shown in the message. The locate for this control
block failed with the return code shown in the
message.

System Action: If this error occurs during the
initialization of the transaction dump capture
component, the transaction dump capture address
space terminates. Otherwise, processing continues.

User Response: This error is most likely caused by
a previous problem. Examine the FDBDLOG for any
earlier errors.

CTCTCO0050S Error initializing cross memory

environment RC=X'@@’'. PCM=@@
Severity: Severe

Explanation: The transaction dump capture
component encountered an error attempting to
initialize the cross memory environment required
to perform transaction dump capture processing.

System Action: The transaction dump capture
address space terminates.

User Response: Verify that all required modules
are in the server authorized library, and that the
correct authorized library is in the STEPLIB DD
concatenation.

CTCTCO0051S Error terminating cross memory

environment RC=X'@@’'. PCM=@@
Severity: Severe

Explanation: The transaction dump capture
component encountered an error attempting to
terminate the cross memory environment.

System Action: The transaction dump capture
address space terminates.

User Response: Verify that all required modules
are in the server authorized library, and that the
correct authorized library is in the STEPLIB DD
concatenation.

CTCTCO0060S Error initializing shared directory

environment RC=X'@@’'. PCM=@@
Severity: Severe

Explanation: The transaction dump capture
component encountered an error attempting to
initialize the shared directory interface manager
global environment in order to perform transaction
dump capture processing.

System Action: The transaction dump capture
address space terminates.
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User Response: Verify that the Compuware Shared
Services load library is in the FDBDRPL DD
concatenation.

CTCTCO0070S Error registering with Compuware

common subsystem RC=X'@@’'. PGM=@@
Severity: Severe

Explanation: The transaction dump capture
component encountered an error attempting to
register with the Compuware common subsystem
in order perform transaction dump capture
processing. Message TC0071 contains the specific
reason for the error.

System Action: The transaction dump capture
address space terminates.

User Response: See message TC0071 for the
specific error.

CTCTC0071S @@ @@

Severity: Severe

Explanation: The transaction dump capture
address space encountered an error attempting to
register with the transaction dump capture
subsystem. This message contains the specific
reason for the error.

System Action: The transaction dump capture
address space terminates.

User Response: Take corrective action based on
the reason for the error. If the problem persists,
contact Compuware Technical Support.

CTCTC0072S Reason unknown. RC=X'@@’

Severity: Severe

Explanation: The transaction dump capture
address space encountered an error attempting to
register with the transaction dump capture
subsystem.

System Action: The transaction dump capture
address space terminates.

User Response: Contact Compuware Technical
Support.

CTCTCO0080S Transaction dump capture address space

@@ is already active
Severity: Severe

Explanation: The transaction dump capture
address space displayed in the message is already
active on the current MVS image.

System Action: The transaction dump capture
address space terminates.

User Response: If an additional transaction dump
capture address space is required on the MVS
image, change the name specified on the PARM
parameter on the EXEC JCL statement for the
transaction dump capture address space.
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CTCTCO100S Internal error issuing authorized services

request. RC=X'@@’'. PGM=@@
Severity: Severe

Explanation: The transaction dump capture
component issued an authorized services request.
An internal error occurred attempting to process
the request.

System Action: If this error occurs during the
initialization of the transaction dump capture
component, the transaction dump capture address
space terminates. Otherwise, processing continues.

User Response: Verify that all required modules
are in the server authorized library, and that the
correct authorized library is in the STEPLIB DD
concatenation.

CTCTC0300] @@ @@ @@ @@ @@ @@ @@ @@

Severity: Informational

Explanation: CICS Abend-AID/FX for DB2 will
issue diagnostic messages in the TDCAS region.
Many of these messages will only appear when the
debug level is set to 9 in the TDCAS region. This
data may be requested by Compuware personnel to
assist in resolving a problem.

System Action: Execution continues.

User Response: None.

CTCTCO500E @@ Storage map entry for program @@

contains no CSECT entries.
Severity: Error

Explanation: The program inquiry service
attempted to locate the CSECT entries for the
storage map entry describing the program shown in
the message. The storage map entry for the program
contains zeros for the pointer to the first CSECT
entry.

System Action: Processing continues.

User Response: Examine FDBDLOG for any earlier
errors. If the problem is pervasive, contact
Compuware Technical Support.

CTCTCO505E @@ Program @@ CSECT @@ has an

unknown compiler ID. @@
Severity: Error

Explanation: The program inquiry service
attempted to locate language compiler for the
storage map entry describing the program and
CSECT shown in the message. The compiler ID in
the CSECT does not match any entry in compiler ID
table.

System Action: Processing continues.

User Response: Contact Compuware Technical
Support.

CTCTCO510W @@ Unable to load compiler id module.

FDBMROUT RC X'@@’.

Severity: Warning

Explanation: An attempt was made to load the
compiler id table constants module. The return
code from the program router is displayed in the
message.

System Action: Processing continues.

User Response: Contact Compuware Technical
Support.

CTCTCO05151 @@ Program inquiry service CSECT @@

compiler information @@ @@.
Severity: Informational

Explanation: CICS Abend-AID/FX determined
compiler information for the specified CSECT.

System Action: Processing continues.

User Response: None.

CTCTC06001 @@ Program inquiry service requested.

Severity: Informational

Explanation: A request for program inquiry
services has been made.

System Action: Processing continues.

User Response: None.

CTCTC06021 @@ Program inquiry service posting CICS

for PPT entry @@.
Severity: Informational

Explanation: A request for program inquiry
services has been made for the indicated PPT entry.
is posting the CICS address space to process the
inquiry.

System Action: Processing continues.

User Response: None.

CTCTC06031 @@ Program inquiry service posting CICS

for PL/1 PRN.
Severity: Informational

Explanation: CICS Abend-AID/FX is posting the
CICS address space to retrieve the PL/1 pseudo
register names.

System Action: Processing continues.

User Response: None.

CTCTC06041 @@ Program inquiry results, CSECT(@@)

Origin(@@) Length(@@) ID(@®@)
Severity: Informational

Explanation: CICS Abend-AID/FX has returned
CSECT information from the CICS address space.
The results of the inquiry include CSECT name,
origin in to the load module, length of the CSECT
and Compiler identification.

System Action: Processing continues.

User Response: None.



CTCTC06051 @@ Program inquiry found CSS program-

name @@ for CSECT @@.
Severity: Informational

Explanation: CICS Abend-AID/FX has located the
specified name in the IDR data for this csect. This
implies that the program-name parameter was
specified when the source listing was processed by
the CSS Language Processor. This name will be used
to obtain the source listing if source support is used
when viewing the report.

System Action: Processing continues.

User Response: None.

CTCTC06061 @@ Program inquiry located CSECTs for

module @@, Linked on @@.
Severity: Informational

Explanation: CICS Abend-AID/FX has completed
locating CSECTs for the specified program.

System Action: Processing continues.

User Response: None.

CTCTC06071 @@ Program inquiry service processed for

PPT entry @@.
Severity: Informational

Explanation: A request for program inquiry
services has been completed for the indicated PPT
entry. The request was completed successfully
without posting to CICS. /P/P

System Action: Processing continues.

User Response: None.

CTCTC0608] @@ Program inquiry dataset @@ not

available to TDCAS. RC=@@,@@
Severity: Informational

Explanation: A request for program inquiry
services to allocate and open a dataset from the
CICS DFHRPL has failed.

System Action: The request for program inquiry
services will be posted to the CICS address space.

User Response: None.

CTCTC06101 @@ Program inquiry service completed

RC X'@@'.
Severity: Informational

Explanation: A request for program inquiry
services has completed.
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System Action: Processing continues.

User Response: None.

CTCTC0618] @@ TDCAS @@ for @@ failed with RC

X'e@'.
Severity: Informational

Explanation: When using the DFHRPL_READ=YES
server option, the request for the listed load
module against the dataset that was opened in the
TDCAS failed with the listed return code.

System Action: The request for program inquiry
services will be posted to the CICS address space.

User Response: None.

CTCTC0619E @@ CICS DFHRPL @@ for @@ failed with

RC X'@@’
Severity: Error

Explanation: A request for the listed load module
against the CICS DFHRPL failed with the listed
return code.

System Action: Processing for the listed load
module will be terminated. Information associated
with the load module will not exist or be
incomplete.

User Response: Contact Compuware Technical
Support.

CTCTC06201 @@ Program @@ locating @@ for

program @@.
Severity: Informational

Explanation: CICS Abend-AID/FX is locating the
specified storage for the program.

System Action: Processing continues.

User Response: None.

CTCTC06211 @@ DFHRPL CICS member @@ not found,

may reside in STEPLIB.
Severity: Informational

Explanation: The CICS load module may exist in
one of the STEPLIB libraries rather than DFHRPL.

System Action: CSECT processing for the listed
load module will be bypassed. Information for this
load module will be based on load module offsets.
If CSECT information is needed, ensure that the
module resides in the DFHRPL concatenation.

User Response: None required.
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CTCTC06301 @@ Searching for @@ within @@ at @@ CTCTC06541 @@ Program information map created
length @@, @@, @@. using last call @@.
Severity: Informational Severity: Informational
Explanation: CICS Abend-AID/FX searching for a Explanation: CICS Abend-AID/FX is creating the
specified address in the internal storage map. program information map using the indicated

. . . register last EXEC CICS call address.
System Action: Processing continues.

System Action: Processing continues.
User Response: None.

User Response: None.
CTCTC0640E @@ Unable to locate program

information map. CTCTC06561 @@ Program information map created

. using current PPT @@.
Severity: Error

. Severity: Informational
Explanation: CICS Abend-AID/FX could not

locate the program information map. The program Explanation: CICS Abend-AID/FX is creating the
information is incomplete. program information map using the indicated

. . . current ppt address.
System Action: Processing continues.

. System Action: Processing continues.
User Response: Investigate the TDCAS log for

messages that explain the cause of the error. User Response: None.
CTCTC06421 @@ Program linkage entry @@ @@ @@ CTCTC06601 @@ Program SLS information created for
@@. CSECT @@.
Severity: Informational Severity: Informational
Explanation: CICS Abend-AID/FX is creating an Explanation: CICS Abend-AID/FX is creating the
entry in the program link information table, for the source information for the indicated CSECT.

specified programs and CSECTs.
P prog System Action: Processing continues.

System Action: Processing continues.
Y & User Response: None.

User Response: None.
CTCTC0670E @@ Program inquiry service failed to
CTCTC06441 @@ Program summary @@ @@ @@ @@ locate the next CSECT.

@@ @@ @@. .
Severity: Error

Severity: Informational
verty Explanation: CICS Abend-AID/FX is processing a

Explanation: CICS Abend-AID/FX is creating an load module CSECTS, the next CSECT could not be
entry in the program summary table, for the located.

specified program.

pecitied prog System Action: Processing continues.

System Action: Processing continues.
Y § User Response: Contact Compuware Technical

User Response: None. Support.
CTCTC06501 @@ Program information map created CTCTC0672E @@ Program inquiry service failed to

using PSW @@. locate the linkage editor ID.

Severity: Informational Severity: Error

Explanation: CICS Abend-AID/FX is creating the Explanation: CICS Abend-AID/FX is processing a

program information map using the indicated load module, the linkage editor translator

program status word. identification data could not be located.

System Action: Processing continues. System Action: Processing continues.

User Response: None. User Response: Contact Compuware Technical

Support.

CTCTC06521 @@ Program information map created
using R14 @@. CTCTC0674E @@ Program inquiry service failed to

. . locate the link date.
Severity: Informational

. . . Severity: Error
Explanation: CICS Abend-AID/FX is creating the

program information map using the indicated Explanation: CICS Abend-AID/FX is processing a
register 14. load module, the link date could not be located.
System Action: Processing continues. System Action: Processing continues.

User Response: None. User Response: Contact Compuware Technical

Support.



CTCTCO0680E @@ Error locating CICS Trace @@.

PGM=@@
Severity: Error

Explanation: CICS Abend-AID/FX was processing
the CICS trace table and was unable to locate the
indicated control block.

System Action: Processing continues without
CICS trace data captured.

User Response: Verify that the indicated CICS
trace control block is not corrupted and contact
Compuware Technical Support if it is not.

CTCTC0681S @@ @@ request for copying CICS trace

blocks failed. RC=X'@@’'. PGM=@@
Severity: Severe

Explanation: The transaction dump capture
component attempted to obtain storage for copying
CICS trace pages. The indicated request failed with
the return code shown in the message.

System Action: Copying of CICS trace pages stops
and capture continues with incomplete trace data.

User Response: Ensure that adequate storage is
available for the TDCAS.

CTCTCO0682E @@ Error validating CICS trace table

storage at @@, @@ bytes. PGM=@@
Severity: Error

Explanation: CICS Abend-AID/FX was attempting
to access the indicated address in the CICS address
space but could not. This indicates corrupted
storage or and invalid pointer or an invalid length
(hexadecimal).

System Action: Processing continues without all
or some CICS trace data captured.

User Response: Obtain an SVC dump of the CICS
address space involved and contact Compuware
Technical Support.

CTCTCO06831 @@ No trace entries found in the CICS

trace table for task @@. PGM=@@
Severity: Informational

Explanation: CICS Abend-AID/FX had captured
the CICS trace table and could not find any trace
entries associated with the indicated task number.
This can only occur when the Transaction Dump
Global Option TRACE is specified as TASK. CICS
Abend-AID/FX cannot lock the CICS internal trace
table and the method used to attempt it in previous
releases has been removed, thus CICS continues to
write trace entries while CICS Abend-AID/FX copies
trace blocks.

System Action: Processing continues without
CICS trace data captured.
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User Response: Review the size of the CICS
internal trace table in the associated CICS address
space; it may be too small for the activity it
handles.

CTCTC0684E @@ Could not locate unallocated page in

CICS extended high private area.
PGM=@@

Severity: Error

Explanation: CICS Abend-AID/FX copies CICS
trace table pages to storage in the transaction dump
capture address space and uses the addresses of
unallocated pages in the CICS extended high
private area when they are written to the CICS
Abend-AID/FX transaction database. These pages
exist between the LDAELIM address (limit on
extended user region subpools) and the lowest
allocated page in extended LSQA, SWA, and
Authorized User Key subpools. If there is no
LDAELIM, then the first free block of storage above
the LDAERGTP (extended user region top) is used.
The first address to use is calculated by adding half
the FBQESIZE to FBQEAREA, then proceeding
upward for additional pages. Refer to message
CTCTCO0685 for additional information.

System Action: Processing continues without any
or incomplete trace data depending on when the
error occurs. If the error occurs before any trace
data is copied, no trace data will be available;
otherwise, it will be incomplete.

User Response: Review the size of LDAELIM (the
IEFUSI limit on extended user region subpools) in
relation to the amount of extended
LSQA/SWA/Authorized user key storage allocations.
If the CICS address space has no LDAELIM, then
review the allocations in the extended user region:
EDSA sizes, internal trace table size, OEM
product(s) storage usage, etc.

CTCTC0685] @@ CICS page addresses used for trace

start at @@ using @@ pages. PGM=@@
Severity: Informational

Explanation: CICS Abend-AID/FX copies CICS
trace table pages to storage in the transaction dump
capture server address space and uses the addresses
of unallocated pages in the CICS extended high
private area when they are written to the CICS
Abend-AID/FX transaction database. This will
require at least two unallocated pages: one for the
Trace Anchor and one for selected task trace entries.
The first page address used and the number of pages
found are indicated in the message. Refer to
message CTCTCO0684 for additional information.

System Action: Processing continues without any
or incomplete trace data depending on when the
error occurs. If the error occurs before any trace
data is copied, no trace data will be available;
otherwise, it will be incomplete.

User Response: Refer to message CTCTCO0684.
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CTCTC06861 @@ Trace page capture stopped : @@.

PGM=@@
Severity: Informational

Explanation: When TRACE=TASK, CICS Abend-
AID/FX copies CICS trace table pages to storage in
the transaction dump capture address space from
TRA_NAB backwards, while CICS continues to write
new entries forward. This message indicates the
reason CICS Abend-AID/FX stopped copying pages.
Whether trace pages are copied entirely or just
specific task entries are copied depends on the size
of the CICS trace table. If the table exceeds 256K,
then only specific task entries are copied and only
for a limited amount of time (backwards) or until
the trace entry for transaction initialization is
found.

System Action: Processing continues.

User Response: Refer to message CTCTCO0687 for
additional information.

CTCTC06871 @@ copied pages=@@, scanned

entries=@@, saved entries=@@.
PGM=@@

Severity: Informational

Explanation: CICS Abend-AID/FX required the
specified number of 4K pages in the transaction
dump capture address space to contain CICS trace
table entries. The number of trace entries scanned
for matching task (abending) trace entries is listed
as well as the actual number of matching task
entries saved.

System Action: Processing continues.

User Response: Refer to message CTCTC0686 for
additional information.

CTCTCO0688] @@ Trace capture procedure @@ has

started. PGM=@@
Severity: Informational

Explanation: CICS Abend-AID/FX has started
trace capture in the procedure shown in the
message.

System Action: Processing continues.

User Response: None.

CTCTC06891 @@ Trace capture procedure @@ has

ended. RC=@@. PGM=@@

Severity: Informational

Explanation: CICS Abend-AID/FX has completed
CICS trace capture in the procedure with the return
code shown in the message.

System Action: Processing continues.

User Response: None.

CTCTC07001 @@ @@ CICS page bytes compressed to

@@ bytes. PGM=@@
Severity: Informational

Explanation: CICS Abend-AID/FX compresses the
pages from the CICS address space before writing
them to the transaction database. This message
shows the number of bytes (in decimal) that would
have been written if they were not compressed and
the number of bytes that actually were written.

System Action: Processing continues.

User Response: None.

CTCTC07011 @@ Error during page compression.

RC=@@. RE=@@. PCGM=@@
Severity: Informational

Explanation: CICS Abend-AID/FX compresses the
pages from the CICS address space before writing
them to the transaction database. This message
indicates an error occurred during compression
showing the return and reason codes. Message
TC0702 shows related diagnostic information.

System Action: Compression of the page does not
occur or may be retried depending on the return
and reason codes.

User Response: If the problem is pervasive,
contact Compuware Technical Support.

CTCTC07021 @@ Input=@@ length=@@, output=@Q@

length=@@, ALET=@@.
Severity: Informational

Explanation: CICS Abend-AID/FX compresses the
pages from the CICS address space before writing
them to the transaction database. This message
displays the input parameters used for compression.
Message TC0701 shows related diagnostic
information.

System Action: Compression of the page does not
occur or may be retried depending on the return
and reason codes.

User Response: If the problem is pervasive,
contact Compuware Technical Support.



CTCTC07031 @@ RE=@@ indicates @@

Severity: Informational

Explanation: CICS Abend-AID/FX compresses the
pages from the CICS address space before writing
them to the transaction database. This message
displays the meaning of the reason code found in
TCO0701. Messages TC0701 and TC0702 show
related diagnostic information.

System Action: Compression of the page does not
occur or may be retried depending on the return
and reason codes.

User Response: If the problem is pervasive,
contact Compuware Technical Support.

CTCTCO800E Error allocating INTRDR. DYNALLOC

RC=@@. Error=@@. Info=@@
Severity: Error

Explanation: A transaction dump notification
was requested and an attempt was made to allocate
a internal reader dataset. The allocation request
failed with the dynamic allocation return code,
error code, and info code shown in the message.

System Action: The request is canceled.

User Response: Determine the cause of the
allocation error and correct it. If the problem
persists, contact Compuware Technical Support.

CTCTC0914] @@ Temporary storage queue service

error @@ @@.
Severity: Informational

Explanation: The AAON background task did not
complete a request to process a temporary storage
read queue request. The return code and
EIBRCODE are displayed.

System Action: Processing continues.

User Response: If the problem persists, contact
Compuware technical support.

CTCTC09161 @@ Temporary storage queue service

failed to complete.
Severity: Informational

Explanation: The AAON background task did not
complete a request to process a temporary storage
read queue request.

System Action: Processing continues.
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User Response: If the problem persists, contact
Compuware technical support.

CTCTC09201 @@ CICS READQ TS returned QIDERR.

Func R/C = @@, READQ R/C = @@.
Severity: Informational

Explanation: A read in the CICS region for a
possible temporary storage queue containing CICS
Web Interface information failed. The function
return code and the CICS READQ return code are
shown in the message. This is normally not an error
condition and can be ignored.

System Action: Processing continues.

User Response: None.

CTCTC09211 @@ CICS TSQ key = @@, @@, @@, @@.

Severity: Informational

Explanation: A previous message TC0920 was
issued stating a read in the CICS region for a
possible temporary storage queue containing CICS
Web Interface information failed. This message
shows the key of the record the read attempt was
made for. The key is shown in hexadecimal. This is
normally not an error condition and can be
ignored.

System Action: Processing continues.

User Response: None.

CTCTC11001 Dump capture phase 1 started for new

dump.
Severity: Informational

Explanation: CICS Abend-AID/FX has started
phase 1 of transaction dump capture processing for
the specified dump.

System Action: None.

User Response: None.

CTCTC11011 @@ Dump capture phase 1 completed for

dump @@.
Severity: Informational

Explanation: CICS Abend-AID/FX has completed
phase 1 of transaction dump capture processing for
the specified dump.

System Action: None.

User Response: None.



3-18 CICS Abend-AID/FX Messages and Codes Manual

CTCTC11021 @@ Dump capture terminated. Reason:

@@.
Severity: Informational

Explanation: Dump capture processing has been
terminated during phase 1 for a transaction dump
for the reason shown in the message. Possible
reasons include: SDUP: This dump is a duplicate of
a previous unexpired dump, and duplicate dump
suppression has been requested. The history
information for the previous occurrence will be
updated. TERMTHDACT(UADUMP) option. LEDUP:
The LESUPPORT global option is set, and the dump
appears to be a duplicate dump occurrence for the
same transaction due to the use of the LE abnormal
Termination exit or the use of the
TERMTHDACT(UADUMP) option. SUPPRESSED:
The dump matches an entry in a permanent or
temporary Dump Capture Profile which states that
the FX dump should be suppressed. DIR ONLY: The
dump matches an entry in a permanent or
temporary Dump Capture Profile which states that
a directory entry should be created but no FX dump
should be taken. No SNAPs: The dump is a snap
dump, and the SNAP global is set to NO which
states that FX should not capture snap dumps.

System Action: Resources previously obtained to
process this transaction dump are freed. Processing
of this transaction dump is terminated. This is NOT
an error condition.

User Response: None.

CTCTC11031 @@ Dump capture terminated for dump

@@. Reason: @@.

Severity: Informational

Explanation: Dump capture processing has been
terminated during phase 1 for the dump entry
number shown in the message. The reason is also
shown. Possible reasons include:

SDUP: This dump is a duplicate of a previous
unexpired dump, and duplicate dump suppression
has been requested. The history information for the
previous occurrence will be updated.

LEDUP: The LESUPPORT global option is set, and
the dump appears to be a duplicate dump
occurrence for the same transaction due to the use
of the LE abnormal Termination exit or the use of
the LE TERMTHDACT(UADUMP) option.
SUPPRESSED: The dump matches an entry in a
permanent or temporary Dump Capture Profile
which states that the FX dump should be
suppressed.

DIR ONLY: The dump matches an entry in a
permanent or temporary Dump Capture Profile
which states that a directory entry should be
created, but no FX dump should be taken.

System Action: Resources previously obtained to
process this transaction dump are freed. Processing
of this transaction dump is terminated. This is NOT
an error condition.

User Response: None.

CTCTC1104E @@ Attempt to start phase 2 failed, r/c

(@@). Program @@.
Severity: Error

Explanation: An attempt to start the next phase
of Dump Capture Processing failed. The return code
and failing program are shown in the message.

System Action: Resources previously obtained to
process this transaction dump are freed. Processing
of this transaction dump is terminated, and an IBM
CICS transaction dump will be requested instead. If
this is the first occurrence of this problem, then an
SVC dump may be taken.

User Response: Review the FDBDLOG for any
other messages related to this problem. Take the
necessary corrective action. If necessary, save the
output from the FDBDLOG and the SVC dump, and
contact Compuware Technical Support.



CTCTC11051 @@ Info: CICS appl=@@, trans=@Q@,

term=@@, oper=@@, user=@@
Severity: Informational

Explanation: CICS Abend-AID/FX has previously
discontinued processing a transaction dump and
issued a message. This message provides additional
information about that transaction abend. This is
normally not an error condition, but can occur
after an unexpected error.

Notes:

1. If processing was discontinued due to duplicate
dump suppression, then the IBM dump will be
produced or suppressed depending upon the value
specified for IBM dump on the dump capture
profile.

2. If processing was discontinued due to an error in
FX processing, then an IBM dump will be taken.

System Action: Resources previously obtained to
process this transaction dump are freed. Processing
of this transaction dump is terminated.

User Response: Review the FDBDLOG for previous
messages related to this problem. Take the
necessary corrective action. Use the information
provided by this message to locate the IBM
transaction dump.

CTCTC11061 @@ Info: abend=@@, task number=@@

Severity: Informational

Explanation: CICS Abend-AID/FX has previously
discontinued processing a transaction dump and
issued a message. This message provides additional
information about that transaction abend. This is
normally not an error condition, but can occur
after an unexpected error.

Notes:

1. If processing was discontinued due to duplicate
dump suppression, then the IBM dump will be
produced or suppressed depending upon the value
specified for IBM dump on the dump capture
profile.

2. If processing was discontinued due to an error in
FX processing, then an IBM dump will be taken.

System Action: Resources previously obtained to
process this transaction dump are freed. Processing
of this transaction dump is terminated.

User Response: Review the FDBDLOG for previous
messages related to this problem. Take the
necessary corrective action. Use the information
provided by this message to locate the IBM
transaction dump.

CTCTC11071 @@ Last 3270 buffer capture suppressed

due to @@. Program @@.

Severity: Informational
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Explanation: CICS Abend-AID/FX will not
capture the last 3270 buffer for the reason specified.
Possible reasons include: Global: The FX global
option has N specified for the L3270 global
customization option. Perm excp: The FX
permanent dump capture profile selected for this
CICS region contains an entry matching this abend
which specifies N for the L3270. Temp excp: The FX
temporary dump capture profile contains an entry
matching this abend which specifies N for the
L3270. No term: The abending transaction did not
have a terminal attached.

System Action: The last 3270 screen is not
captured.

User Response: None.

CTCTC1108E @@ Last 3270 buffer capture failed.

R/C(@@). Program @@.
Severity: Error

Explanation: CICS Abend-AID/FX attempted to
capture the last 3270 buffer, but the request failed
with the indicated return code.

System Action: The last 3270 screen is not
captured.

User Response: Review the FDBDLOG for any
other messages related to this problem. Take the
necessary corrective action. If necessary, save the
output from the FDBDLOG, and contact
Compuware Technical Support.

CTCTC11091 @@ DB2 capture suppressed. DB2 option

not active. Program @@.
Severity: Informational

Explanation: CICS Abend-AID/FX will not
capture the DB2 information because the DB2
option of CICS Abend-AID/FX is not active.

System Action: The DB2 information is not
captured.

User Response: None.

CTCTC1110E @@ DB2 information capture failed.

R/C(@@). Program @@.
Severity: Error

Explanation: CICS Abend-AID/FX attempted to
capture the DB2 information, but the request failed
with the indicated return code.

System Action: The DB2 information is not
captured.

User Response: Review the FDBDLOG for any
other messages related to this problem. Take the
necessary corrective action. If necessary, save the
output from the FDBDLOG, and contact
Compuware Technical Support.
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CTCTC1111E @@ @@ unable to obtain storage for @@.

RC(@@).
Severity: Error

Explanation: The specified program was unable to
obtain storage for the specified control block. The
return code from the storage macro is indicated.

System Action: Resources previously obtained to
process this transaction dump are freed. Processing
of this transaction dump is terminated, and an IBM
CICS transaction dump will be requested instead. If
this is the first occurrence of this problem, then an
SVC dump may be taken.

User Response: Review the JOBLOG to determine
why insufficient storage is available. Take the
necessary corrective action.

CTCTC1112E @@ Pointer to @@ block is zero. Program

@@.
Severity: Error

Explanation: The specified program was unable to
locate the specified control block because the
pointer to it was zero. The control block may be a
CICS control block or a internal control block.

System Action: Resources previously obtained to
process this transaction dump are freed. Processing
of this transaction dump is terminated, and an IBM
CICS transaction dump will be requested instead. If
this is the first occurrence of this problem then an
SVC dump may be taken.

User Response: Review the FDBDLOG for any
other messages related to this problem. Take the
necessary corrective action. If necessary, save the
output from the FDBDLOG and the SVC dump, and
contact Compuware Technical Support.

CTCTC1113E @@ Length of @@ block is zero. Program

@@.
Severity: Error

Explanation: The specified program was unable to
use the specified control block because the length
value was zero. The control block may be a CICS
control block or a CICS Abend-AID/FX internal
control block.

System Action: Resources previously obtained to
process this transaction dump are freed. Processing
of this transaction dump is terminated, and an IBM
CICS transaction dump will be requested instead. If
this is the first occurrence of this problem, then an
SVC dump may be taken.

User Response: Review the FDBDLOG for any
other messages related to this problem. Take the
necessary corrective action. If necessary, save the
output from the FDBDLOG and the SVC dump and
contact Compuware Technical Support.

CTCTC1114E @@ Eyecatcher of @@ block is invalid.

Program @@.
Severity: Error

Explanation: The specified program was unable to
use the specified control block because the
eyecatcher was invalid. The control block may be a
CICS control block or a CICS Abend-AID/FX
internal control block.

System Action: Resources previously obtained to
process this transaction dump are freed. Processing
of this transaction dump is terminated, and an IBM
CICS transaction dump will be requested instead. If
this is the first occurrence of this problem, then an
SVC dump may be taken.

User Response: Review the FDBDLOG for any
other messages related to this problem. Take the
necessary corrective action. If necessary, save the
output from the FDBDLOG and the SVC dump, and
contact Compuware Technical Support.

CTCTC1115E @@ Abend trying to reference data in @@

at @@. Program @@.
Severity: Error

Explanation: The specified program was unable to
use the specified control block because an abend
occurred trying to reference the data. Either the
address is bad, or the data has been freed.

System Action: Resources previously obtained to
process this transaction dump are freed. Processing
of this transaction dump is terminated, and an IBM
CICS transaction dump will be requested instead. If
this is the first occurrence of this problem then an
SVC dump may be taken.

User Response: Review the FDBDLOG for any
other messages related to this problem. Take the
necessary corrective action. If necessary, save the
output from the FDBDLOG and the SVC dump and
contact Compuware Technical Support.



CTCTC1116E @@ Locate of @@ gave bad r/c (@@).

Program @@.
Severity: Error

Explanation: The specified program was unable to
use the specified control block because an abend
occurred trying to reference the data. Either the
address is bad, or the data has been freed.

System Action: Resources previously obtained to
process this transaction dump are freed. Processing
of this transaction dump is terminated, and an IBM
CICS transaction dump will be requested instead. If
this is the first occurrence of this problem then an
SVC dump may be taken.

User Response: Review the FDBDLOG for any
other messages related to this problem. Take the
necessary corrective action. If necessary, save the
output from the FDBDLOG and the SVC dump and
contact Compuware Technical Support.

CTCTC1117E @@ Abend S0C4 referencing @@ (at @@)

in CICS. Program @@.
Severity: Error

Explanation: The specified program was unable to
use the specified control block because an abend
occurred trying to reference the data. Either the
address is bad, or the data has been freed.

System Action: Resources previously obtained to
process this transaction dump are freed. Processing
of this transaction dump is terminated, and an IBM
CICS transaction dump will be requested instead. If
this is the first occurrence of this problem then an
SVC dump may be taken.

User Response: Review the FDBDLOG for any
other messages related to this problem. Take the
necessary corrective action. If necessary, save the
output from the FDBDLOG and the SVC dump, and
contact Compuware Technical Support.

CTCTC1118E @@ Trace capture gave r/c @@. Trace not

captured. Program @@.
Severity: Error

Explanation: The specified program attempted to
capture the CICS trace by calling the trace capture

program. However a bad return code was returned

indicating that trace capture was not performed.

System Action: Processing continues, but the
resulting report will not contain the CICS trace.

User Response: Review the FDBDLOG for any
other messages related to this problem. Take the
necessary corrective action.

CTCTC1120E @@ Create of CICS ALET failed r/c(@@).

Program @@.

Severity: Error
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Explanation: The specified program attempted to
create a CICS ALET to access areas in the CICS
region using Access Register mode, but the create
failed.

System Action: Resources previously obtained to
process this transaction dump are freed. Processing
of this transaction dump is terminated, and an IBM
CICS transaction dump will be requested instead. If
this is the first occurrence of this problem then an
SVC dump may be taken.

User Response: Review the FDBDLOG for any
other messages related to this problem. Take the
necessary corrective action. If necessary, save the
output from the FDBDLOG and the SVC dump and
contact Compuware Technical Support.

CTCTC1121W @@ Delete of CICS ALET failed r/c(@@).

Program @@.
Severity: Warning

Explanation: The specified program attempted to
delete the CICS ALET used to access areas in the
CICS region using Access Register mode, but the
delete failed. This should not occur.

System Action: Processing continues normally.

User Response: If this occurs infrequently, then
ignore it. However, if this occurs frequently, then
save the output from the FDBDLOG and contact
Compuware Technical Support.

CTCTC1122W @@ Unable to get @@ Meg Data space.

Limit is @@ Meg. Program @@.
Severity: Warning

Explanation: The specified program attempted to
obtain a Data Space to hold data for use by CICS
Abend-AID/FX during dump processing, but the
installation limit is set below the value required.

System Action: CICS Abend-AID/FX will not use a
Data Space for this dump. Instead an attempt will
be made to use a storage buffer instead.

User Response: Review the limits defined for the
Data Space and increase them if necessary to
prevent this situation from occurring again. Relief
can also be obtained by reducing the size of the
CICS trace table, or by setting the CICS Abend-
AID/FX trace option to NONE.

CTCTC1123W @@ Unable to get @@ Meg Data space.

Return code @@. Program @@.
Severity: Warning

Explanation: The specified program attempted to
obtain a Data Space to hold data for use by CICS
Abend-AID/FX during dump processing, but the
specified return code was issued.

System Action: CICS Abend-AID/FX will not use a
Data Space for this dump. Instead an attempt will
be made to use a storage buffer instead.

User Response: Review the FDBDLOG for any
other messages to explain this error. Correct the
indicated error.
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CTCTC1124E @@ Unable to get a @@. See prior

message. Program @@.
Severity: Error

Explanation: The specified program attempted to
obtain either a Data Space or a buffer to hold data
for use by CICS Abend-AID/FX during dump
processing, but the request failed. A previous
message will have been issued detailing the error.

System Action: CICS Abend-AID/FX will stop
processing this dump. An IBM transaction dump
will be requested instead.

User Response: Review the FDBDLOG for any
other messages to explain this error. Correct the
indicated error.

CTCTC1125E @@ Bad r/c (@@) from CTCSDMPB

writing @@. Program @@.
Severity: Error

Explanation: CICS Abend-AID/FX issued a
CTC$DMPB macro to write data either directly to
the DDIO file or to a Data Space during dump
processing, but the request failed. The return code,
the name of the data area, and the failing program
are shown in the message.

System Action: CICS Abend-AID/FX will stop
processing this dump. An IBM transaction dump
will be requested instead.

User Response: Review the FDBDLOG for any
other messages to explain this error. Correct the
indicated error.

CTCTC1126E @@ Bad r/c (@@) trying to GETMAIN

(@@) bytes. Program @@.
Severity: Error

Explanation: CICS Abend-AID/FX tried to
GETMAIN some storage in the dump capture region
and failed. The return code, the number of bytes
requested, and the failing program are shown in the
message.

System Action: CICS Abend-AID/FX will stop
processing this dump. An IBM transaction dump
will be requested instead.

User Response: Review the FDBDLOG for any
other messages to explain this error. Correct the
indicated error.

CTCTC1127E @@ Bad r/c (@@) trying to GETMAIN

(@@) bytes. Program @@.
Severity: Error

Explanation: CICS Abend-AID/FX tried to
GETMAIN some storage in the CICS region and
failed. The return code, the number of bytes
requested, and the failing program are shown in the
message.

System Action: CICS Abend-AID/FX will stop
processing this dump. An IBM transaction dump
will be requested instead.

User Response: Review the FDBDLOG for any
other messages to explain this error. Correct the
indicated error.

CTCTC1128W @@ Data Space delete failed r/c (@@).

Program @@.
Severity: Warning

Explanation: The specified program attempted to
delete a Data Space during clean-up processing, but
the delete failed.

System Action: Clean-up processing continues.a

User Response: Review the FDBDLOG for any
other messages to explain this error. Correct the
indicated error.

CTCTC1129W @@ Delete of (@@) at (@@) failed r/c

(@@). Program @@.
Severity: Warning

Explanation: The specified program attempted to
delete a block during clean-up processing, but the
delete failed.

System Action: Clean-up processing continues.

User Response: Review the FDBDLOG for any
other messages to explain this error. Correct the
indicated error.

CTCTC1130E CSS is backlevel. Rel @@ or higher of

CWCMDDIO required.
Severity: Error

Explanation: A back-level version of CSS is being
used, resulting in an invalid release of DDIO. The
minimum required release of DDIO is shown.

System Action: CICS Abend-AID/FX will stop
processing this dump. An IBM transaction dump
will be requested instead.

User Response: Ensure the correct CSS load library
is used on the //FDBDRPL concatenation.

CTCTC1131E @@ CSS function (@@) failed with

r/c(@@). Program @@.
Severity: Error

Explanation: A Shared Directory function was
being attempted but it failed with the indicated
return code. This message should be followed by
TC1132 which will give a meaning for the return
code.

System Action: CICS Abend-AID/FX will stop
processing this dump. An IBM transaction dump
will be requested instead.

User Response: Use messages TC1131 and TC1132
to determine what the error is, and correct it.



CTCTC1132E @@ CSS SDINTF RC (@@) is @@.

Severity: Error

Explanation: CICS Abend-AID/FX previously
received an unexpected return code from a call to
the Shared Directory Interface Manager and issued
message TC1131 stating that return code. This
message gives the meaning of that return code.

System Action: CICS Abend-AID/FX will stop
processing this dump. An IBM transaction dump
will be requested instead.

User Response: Use messages TC1131 and TC1132
to determine what the error is, and correct it.

CTCTC11331 @@ Bad r/c (@@) from CTC$DMPB

writing @@. Program @@.
Severity: Informational

Explanation: CICS Abend-AID/FX issued a
CTC$DMPB macro to write data either directly to
the DDIO file or to a Data Space during dump
processing, but the request failed. The return code,
the name of the data area, and the failing program
are shown in the message.

System Action: The requested data will not be
written to the transaction database and will be
missing from the report. However, processing of the
abend report will continue.

User Response: Review the FDBDLOG for any
other messages to explain this error. Correct the
indicated error.

CTCTC1134] @@ Bad r/c (@@) from CTC$DMPV

writing @@. Program @@.
Severity: Informational

Explanation: CICS Abend-AID/FX issued a
CTC$DMPV macro to write data either directly to
the DDIO file or to a Data Space during dump
processing, but the request failed. The return code,
the name of the data area, and the failing program
are shown in the message.

System Action: The requested data will not be
written to the transaction database and will be
missing from the report. However, processing of the
abend report will continue.

User Response: Review the FDBDLOG for any
other messages to explain this error. Correct the
indicated error.

CTCTC1135E @@ Last 3270 capture not available.

CTCC%CTL not started. Program @@.

Severity: Error
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Explanation: &pnam was requested to capture the
last 3270 buffer, but the request was ignored
because the required task in the CICS Region
(program CTCC%CTL, where % is a variable
dependent upon the CICS release) was never
started.

System Action: The last 3270 screen is not
captured.

User Response: Review the CICS Region log for
other messages related to this problem. Correct any
errors reported when FX was activated in CICS.
Ensure that CTCC%CTL is available in the CICS
Region. Take the necessary corrective action. If
necessary, save the output from the FDBDLOG and
CICS Job Log, and contact Compuware Technical
Support.

CTCTC1136E @@ Last 3270 capture not available.

CTCC%CTL has failed. Program @@.
Severity: Error

Explanation: CICS Abend-AID/FX was requested
to capture the last 3270 buffer, but the request was
ignored because the required task in the CICS
Region (program CTCC%CTL, where % is a variable
dependent upon the CICS release) has failed.

System Action: The last 3270 screen is not
captured.

User Response: Review the CICS Region log for
other messages related to this problem. Correct any
errors reported when FX was activated in CICS.
Ensure that CTCC%CTL is available in the CICS
Region. Take the necessary corrective action. If
necessary, save the output from the FDBDLOG and
CICS Job Log and contact Compuware Technical
Support.

CTCTC1137E @@ DB2 data capture not available.

CTCC%CTL not started. Program @@.
Severity: Error

Explanation: CICS Abend-AID/FX was requested
to capture the DB2 data, but the request was
ignored because the required task in the CICS
Region (program CTCC%CTL, where % is a variable
dependent upon the CICS release) was never
started.

System Action: The DB2 data is not captured.

User Response: Review the CICS Region log for
other messages related to this problem. Correct any
errors reported when FX was activated in CICS.
Ensure that CTCC%CTL is available in the CICS
Region. Take the necessary corrective action. If
necessary, save the output from the FDBDLOG and
CICS Job Log, and contact Compuware Technical
Support.
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CTCTC1138E @@ DB2 data capture not available.

CTCC%CTL has failed. Program @@.
Severity: Error

Explanation: CICS Abend-AID/FX was requested
to capture the DB2 data, but the request was
ignored because the required task in the CICS
Region (program CTCC%CTL, where % is a variable
dependent upon the CICS release) has failed.

System Action: The DB2 data is not captured.

User Response: Review the CICS Region log for
other messages related to this problem. Correct any
errors reported when FX was activated in CICS.
Ensure that CTCC%CTL is available in the CICS
Region. Take the necessary corrective action. If
necessary, save the output from the FDBDLOG and
CICS Job Log and contact Compuware Technical
Support.

CTCTC1139E @@ Last 3270 capture not available. No

AARB trans. Program @@.
Severity: Error

Explanation: CICS Abend-AID/FX was requested
to capture the last 3270 buffer, but the request was
ignored because the required transaction in the
CICS Region (AARB for program CTCC%327, where
% is a variable dependent upon the CICS release) is
not defined.

System Action: The last 3270 screen is not
captured.

User Response: Review the CICS Region log for
other messages related to this problem. Correct any
errors reported when FX was activated in CICS.
Ensure that transaction AARB and program
CTCC%327 are available in the CICS Region. Take
the necessary corrective action. If necessary, save
the output from the FDBDLOG and CICS Job Log,
and contact Compuware Technical Support.

CTCTC1140E @@ DB2 data capture not available. No

AADB trans. Program @@.
Severity: Error

Explanation: CICS Abend-AID/FX was requested
to capture the DB2 data, but the request was
ignored because the required transaction in the
CICS Region (AADB for program CTCC%DB2,
where % is a variable dependent upon the CICS
release) is not defined.

System Action: The DB2 data is not captured.

User Response: Review the CICS Region log for
other messages related to this problem. Correct any
errors reported when FX was activated in CICS.
Ensure that transaction AADB and program
CTCC%DB2 are available in the CICS Region. Take
the necessary corrective action. If necessary, save
the output from the FDBDLOG and CICS Job Log,
and contact Compuware Technical Support.
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CTCTC1141E @@ Unable to ACCESS ECB at (@@).

Program @@.
Severity: Error

Explanation: CICS Abend-AID/FX is attempting
to issue a POST, but the ECB cannot be accessed.
The message shows the address of the ECB.

System Action: CICS Abend-AID/FX will not issue
the POST. If this is the first occurrence of this
problem, then an SVC dump may be taken.

User Response: Review the FDBDLOG for any
other messages to explain this error. Correct the
indicated error.

CTCTC11421 @@ IBM tran dump will occur for report

(@@). Program @@.
Severity: Informational

Explanation: CICS Abend-AID/FX had one or
more problems while capturing the FX report. In
order to ensure no loss of data, an IBM transaction
dump will also be taken.

System Action: CICS Abend-AID/FX will request
CICS to take a CICS transaction dump for the
abending task.

User Response: Review the FDBDLOG for any
other messages to explain the prior errors which
occurred. Make any required corrections.

CTCTC11431 @@ Target Dataset was @@

Severity: Informational

Explanation: CICS Abend-AID/FX experienced a
database-full condition while writing the report.
This message lists the dataset name of the target
database.

System Action: CICS Abend-AID/FX will request
CICS to take a CICS transaction dump for the
abending task.

User Response: Review the allocations of the
database listed, especially the CYLINDERS and
AUTODELETE parameters.

CTCTC1144E @@ DB2 data max length for CTRQ (@@)

and TDCA (QQ) differ. Program @@.
Severity: Error

Explanation: CICS Abend-AID/FX cannot initiate
DB2 data capture processing due to an
inconsistency between two FX control block
definitions. The maximum data length available for
DB2 processing in the CTRQ and TDCA control
blocks is different.

System Action: CICS Abend-AID/FX will not
capture the DB2 data for the abending task.

User Response: Contact Compuware Technical
Support.



CTCTC1145E @@ Requested DB2 data length (@@)

exceeds CTRQ (QQ). Program @@.
Severity: Error

Explanation: CICS Abend-AID/FX cannot
continue DB2 data capture processing due to an
inconsistency between an FX control block
definition and a processing program. The program
is trying to store more DB2 data into the CTRQ
than is allowed.

System Action: CICS Abend-AID/FX will not
capture the DB2 data for the abending task.

User Response: Contact Compuware Technical
Support.

CTCTC11461 @@ DB2 data capture not available. CICS

is at max tasks. PGM=@@
Severity: Informational

Explanation: CICS Abend-AID/FX was requested
to capture the DB2 data, but the request was
ignored because the CICS region was at max tasks at
the time the transaction dump was captured.

System Action: The DB2 data is not captured.

User Response: None.

CTCTC1147S @@ Dataspace extend failed

Severity: Severe

Explanation: CICS Abend-AID/FX experienced a
full dataspace condition while writing the report.
Message CTCTC1148I will provide dataspace
allocations.

System Action: CICS Abend-AID/FX will request
CICS to take a CICS transaction dump for the
abending task.

User Response: Review the allocations of the
dataspace in message CTCTC1148 and adjust
(increase) accordingly.

CTCTC1148] @@ Dataspace name=@@, initial size=@@,

extend amount=@@, size=@@
Severity: Informational

Explanation: Listed are the dataspace name,
initial allocation size, the amount of bytes an
extend will add, and the size of the dataspace when
it could not be extended further. All sizes are listed
in kbytes.

System Action: CICS Abend-AID/FX will request
CICS to take a CICS transaction dump for the
abending task.

User Response: Review the allocations of the
dataspace and adjust (increase) accordingly.

CTCTC1150E @@ SVC dump taken due to previous

severe error. Program @@.

Severity: Error
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Explanation: CICS Abend-AID/FX is taking an
SVC dump as a severe error occurred.

System Action: CICS Abend-AID/FX will cause an
SVC dump to be taken.

User Response: Review the FDBDLOG for any
other messages to explain why the SVC dump was
taken. Correct any indicated errors. If necessary
save the FDBDLOG and SVC dump, and contact
Compuware Technical Support.

CTCTC1151E @@ SVC dump not taken due to program

limit (@@). Program @@.
Severity: Error

Explanation: CICS Abend-AID/FX is not taking an
SVC dump for a severe error as previous SVC dumps
have been taken while processing the same
transaction abend. The number of SVC dumps
which a single program can take is limited to
reduce the overhead incurred.

System Action: CICS Abend-AID/FX will not take
an SVC dump for a severe error.

User Response: Review the FDBDLOG for any
other messages to explain the severe error. Correct
the indicated error. If necessary save the FDBDLOG
and previous SVC dump(s), and contact
Compuware Technical Support.

CTCTC1152E @@ SVC dump not taken due to error

limit (@@). Program @@.
Severity: Error

Explanation: CICS Abend-AID/FX is not taking an
SVC dump for a severe error as previous SVC dumps
have been taken for similar errors. The number of
SVC dumps which similar errors can take is limited
to reduce the overhead incurred.

System Action: CICS Abend-AID/FX will not take
an SVC for a severe error.

User Response: Review the FDBDLOG for any
other messages to explain the severe error. Correct
the indicated error. If necessary save the FDBDLOG
and previous SVC dump(s), and contact
Compuware Technical Support.

CTCTC1153E @@ SVC dump failed with return code

(@@). Program @@.
Severity: Error

Explanation: CICS Abend-AID/FX attempted to
take an SVC dump for a severe error as indicated by
previous messages. However, the SVC dump failed
with the indicated return code.

System Action: CICS Abend-AID/FX will not take
an SVC dump for a severe error.

User Response: Review the FDBDLOG for any
other messages to explain the severe error. Correct
the indicated error. If necessary save the FDBDLOG
and previous SVC dump(s), and contact
Compuware Technical Support.
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CTCTC11601 @@ Program @@ has been invoked.

Severity: Informational

Explanation: This debugging message shows
when a specified program has been called.

System Action: None.

User Response: None.

CTCTC1161E @@ Bad TDCA at address (@@). Program

(@@).
Severity: Error

Explanation: This debugging message shows
when a bad TDCA has been located by the specified
program. Either the address is bad, or the eye-
catcher does not contain ‘TDCA’.

System Action: Requested processing is not
performed. Control is returned to the calling
module with a bad return code set in register 15.

User Response: Review the FDBDLOG output for
the Dump Capture Server for any other messages
related to this problem. Correct any problems
found.

CTCTC1162S @@ Bad CMCB (at @@) to get Database

list. Program (@@).
Severity: Severe

Explanation: An FX control block (the CMCB)
contains the address of the list of databases to be
used to capture FX reports for this CICS region.
However, either the pointer to the CMCB is bad, or
the contents of the CMCB are bad.

System Action: CICS Abend-AID/FX will stop
processing this dump. An IBM transaction dump
will be requested instead. If this is the first
occurrence of this problem, then an SVC dump may
be taken.

User Response: Review the FDBDLOG for any
other messages to explain this error. Correct the
indicated error.

CTCTC1171E @@ Unable to access @@ date at (@@).

Program (@@).
Severity: Error

Explanation: A date conversion program has been
called but either the INPUT or OUTPUT date field at
the specified address cannot be referenced or
updated.

System Action: Requested processing is not
performed. Control is returned to the calling
module with a bad return code set in register 15.

User Response: Contact Compuware Technical
Support.

CTCTC1172E @@ The input date @@ is not @@.

Program (@@).
Severity: Error

Explanation: A date conversion program has been
called, but the date is not in the correct format.

System Action: Requested processing is not
performed. Control is returned to the calling
module with a bad return code set in register 15.

User Response: Contact Compuware Technical
Support.

CTCTC1181W @@ Unexpected error. @@. Info (@@).

Pgm @@.
Severity: Warning

Explanation: An unexpected error occurred
during FX processing. The text indicates the error
which occurred, and the additional information is
either the address of the bad control block or the
bad return code as appropriate.

System Action: The error is ignored, and FX
processing continues.

User Response: Review the FDBDLOG for any
other messages to explain this error. Correct the
indicated error.

CTCTC1182W @@ Pointer to @@ block is zero.

Program @@.
Severity: Warning

Explanation: The specified program was unable to
locate the control block shown in the message
because the pointer to it was zero.

System Action: The error is ignored, and FX
transaction dump capture processing continues.

User Response: Review the FDBDLOG for any
other messages to explain this error. Correct the
indicated error.

CTCTC1184W @@ Eyecatcher of @@ block is invalid.

Program @@.
Severity: Warning

Explanation: The specified program was unable to
use the control block shown in the message because
the eyecatcher was invalid.

System Action: The error is ignored, and FX
transaction dump capture processing continues.

User Response: Review the FDBDLOG for any
other messages to explain this error. Correct the
indicated error.

CTCTC11861 @@ Time of oldest trace entry @@

Severity: Informational

Explanation: When CTC%TRTX returns with
non-zero return code. This message provides
additional information about the variables that
affect trace capture. When the oldest trace entry is
greater than the time the task was started, the trace
entries will be incomplete.

System Action: Informational message and FX
transaction dump capture processing continues.

User Response: Review the CICS documentation
to detemine if changes are needed to the trace
capture parameters.



CTCTC1187W @@ Abend SO0C4 referencing @@ (at

@@) in CICS. Program @@.
Severity: Warning

Explanation: The specified program was unable to
use the control block shown in the message because
a protection exception occurred trying to reference
the data in the CICS address space.

System Action: The error is ignored, and FX
transaction dump capture processing continues.

User Response: Review the FDBDLOG for any
other messages to explain this error. Correct the
indicated error.

CTCTC1188l @@ Time of oldest trace entry @@ task

start time @@ .
Severity: Informational

Explanation: When CTC%TRTX returns with
non-zero return code. This message provides
additional information about the variables that
affect trace capture. When the oldest trace entry is
greater than then time the task was started the trace
entries will be incomplete.

System Action: Informational message and FX
transaction dump capture processing continues.

User Response: Review the CICS documentation
to detemine if changes are needed to the trace
capture parameters.

CTCTC11891 @@ Time of request made to FX to

process abend @@ .
Severity: Informational

Explanation: When CTC%TRTX returns with
non-zero return code. This message provides
additional information about the variables that
affect trace capture. When the oldest trace entry is
greater than then time the request to FX is made,
trace entries will be missing.

System Action: Informational message and FX
transaction dump capture processing continues.

User Response: Review the CICS documentation
to detemine if changes are needed to the trace
capture parameters.

CTCTC11901 Internal Data Area buffer allocated at @@

using address @@.
Severity: Informational

Explanation: This diagnostic message indicates
that the 4k buffer used to dump CICS Abend-
AID/FX internal data areas has been allocated at the
listed address in the TDCAS, and will be dumped
using the second listed address from the
corresponding CICS address space. Each time the
buffer fills up, the address used from the CICS ASID
is incremented by 4k.

System Action: None.
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User Response: None. This is a diagnostic
informational message.

CTCTC11911 @@ DMPI called for @@, data length=@Q@,

data=@@, ALET=@Q@.
Severity: Informational

Explanation: This diagnostic message indicates
that the specified index was being written,
optionally with additional data possibly from the
CICS address space.\P\P

System Action: None.

User Response: None. This is a diagnostic
informational message.

CTCTC11921 @@ FMTV called for @@=@@.

Severity: Informational

Explanation: This diagnostic message indicates
that the specified variable data was being written.

System Action: None.

User Response: None. This is a diagnostic
informational message.

CTCTC1193I @@ DMPV called with data=@@.

Severity: Informational

Explanation: This diagnostic message indicates
that the specified variable data was being written;
however, the data value had no length.

System Action: None.

User Response: None. This is a diagnostic
informational message.

CTCTC1194] @@ DMPB called, CB=@@ Addr=@@

Addr2=@@ Len=@@.
Severity: Informational

Explanation: This diagnostic message indicates
that the specified control block was being dumped
with the specified length. Additional information is
provided in message TC1195.

System Action: None.

User Response: None. This is a diagnostic
informational message.

CTCTC11951 @@ DMPB called, CB Type=@@ Desc=@@

ALET=@@ Trace Flags=@@.
Severity: Informational

Explanation: This diagnostic message provides
additional information corresponding to the
previous TC1194 message.

System Action: None

User Response: None. This is a diagnostic
informational message.
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CTCTC11961 @@ Page=@@ written to Dataspace at

@@. SAT at @@, Flag=@@.
Severity: Informational

Explanation: This diagnostic message provides
information about a CICS page being written to the
dataspace.

System Action: None.

User Response: None. This is a diagnostic
informational message.

CTCTC11971 @@ Control Block Table length=@@ and

contains @@ entries.
Severity: Informational

Explanation: This diagnostic message provides
information about the table used to contain control
blocks captured during transaction abend
processing.

System Action: None.

User Response: None. This is a diagnostic
informational message.

CTCTC1198] @@ SAT entry at @@, CICS page=@@,

dataspace page=@@, flag=@@.
Severity: Informational

Explanation: This diagnostic message provides
information about a SAT (storage address table)
entry that contains the CICS ASID page being
dumped, the location in the dataspace (if

Explanation: Transaction dump capture services
were requested for a CICS region registered with the
dump capture address space. The required
application shown in the message is not installed or
is disabled.

System Action: Dump capture is canceled.

User Response: Install/enable the indicated
application and retry the request.

CTCTC1208E @@ Dump capture application @@.

Section @@ not installed. PGM=@@
Severity: Error

Explanation: Transaction dump capture services
were requested for a CICS region registered with the
dump capture address space. The required
application and section are shown in the message.
The application section is not installed or is
disabled.

System Action: Dump capture is canceled.

User Response: Install/enable the indicated
application section and retry the request.

CTCTC12101 @@ Dump capture phase 2 completed for

dump @@.
Severity: Informational

Explanation: CICS Abend-AID/FX has completed
phase 2 of transaction dump capture processing for
the specified dump.

System Action: None.

applicable) the page was written to, and the flags.

. User Response: None.
System Action: None.

CTCTC12111 @@ Dump capture terminated for dump

User Response: None. This is a diagnostic oa

informational message.

Severity: Informational
CTCTC11991 @@ DMPD called, Data addr=@@ Len=@@ v y !

Alet=@@. Explanation: Dump capture processing has been
terminated for the dump entry number shown in

Severity: Informational the message.

Explanation: This diagnostic message indicates
that the specified data address was being dumped
with the specified length.

System Action: None.
User Response: None.

System Action: None. CTCTC12121 @@ Executing program @@

User Response: None. This is a diagnostic Severity: Informational
informational message.
Explanation: The program specified in the
CTCTC12001 @@ Dump capture phase 2 started for message started its dump capture functions.

dump @@ .
System Action: None.

Severity: Informational
User Response: None.

Explanation: CICS Abend-AID/FX has started .
phase 2 of transaction dump capture processing for CTCTC12131 @@ Program @@ completed with RC
the specified dump. (@@)

System Action: None. Severity: Informational

Explanation: The program specified in the
message completed its dump capture functions.

User Response: None.

CTCTC1207E @@ Dump capture application @@ not

installed. PGM=@@ System Action: None.

Severity: Error User Response: None.



CTCTC12141 @@ Unable to execute phase 2 program

@@. FDBMROUT RC X'@@’
Severity: Informational

Explanation: The phase 2 program specified in
the message was not executed. The return code
from the CICS Abend-AID/FX program router is
displayed in the message.

System Action: Processing continues with the
next transaction dump capture phase 2 program.

User Response: Contact Compuware Technical
Support.

CTCTC12151 @@ Transaction dump capture

terminated.
Severity: Informational

Explanation: An error occurred during the
capture of a transaction dump. The transaction
dump capture component was unable to recover
from the error, and therefore terminated
transaction dump capture processing for the dump.

System Action: None.

User Response: None.

CTCTC1216S Transaction dump capture address space

terminating due to severe error.
Severity: Severe

Explanation: The transaction dump capture
address space encountered an unrecoverable error.
The address space is terminated abnormally with
user abend code 1216.

System Action: The dump capture address space is
terminated abnormally with user abend code 1216.

User Response: Save the FDBDLOG and
accompanying dump for Compuware Technical
Support.

CTCTC1219E @@ A protection exception occurred in

Phase 2 program
Severity: Error

Explanation: A protection exception occurred in
a transaction dump capture Phase 2 program.

System Action: Messages RC1220-RC1223 are
issued to the operator and FDBDLOG data set.
Processing continues with the next transaction
dump capture phase 2 program.

User Response: Contact Compuware Technical
Support. To obtain an SVC DUMP for the error,
specify the following in the TDCAS configuration
parameters:
SERVER_DYNAMIC_SYSOUT=SVCDUMP
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CTCTC1220E @@ No dump capture programs are

defined for application @@. Section @@.
PGM=@@.

Severity: Error

Explanation: Transaction dump capture services
were requested for a CICS region registered with the
dump capture address space. There are no phase 2
dump capture programs defined for the application
and section shown in the message.

System Action: Dump capture is canceled.

User Response: Install/enable the indicated
application section and retry the request.

CTCTC12301 @@ Dump capture phase 3 is being

scheduled.
Severity: Informational

Explanation: Phase 2 of CICS Abend-AID/FX
transaction dump capture processing has
completed; capture of Last 3270 and DB2 data, if
requested, has completed; and the final phase of
dump capture is being scheduled.

System Action: None.

User Response: None.

CTCTC12311 @@ Phase 3 not scheduled -- Last 3270

and/or DB2 have not completed
Severity: Informational

Explanation: Phase 2 of CICS Abend-AID/FX
transaction dump capture processing has
completed; however, capture of Last 3270 and DB2
data has not completed. The final phase of dump
capture cannot be scheduled until Last 3270 and/or
DB2 processing have completed in the CICS region.

System Action: Phase 3 of transaction dump
capture will be scheduled when both DB2 and Last
3270 processing have completed in the CICS
region.

User Response: None.

CTCTC12401 @@ NSI1 found TDCAPSW2=@@

TDCAL14@=@@ TDCARA14=@@.
Severity: Informational

Explanation: This diagnostic message displays the
contents of fields used to determine the next
sequential instruction and the last call register 14.

System Action: None.

User Response: None. This is a diagnostic
informational message.
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CTCTC12411 @@ NSI1 searching SMAP for @@.

Severity: Informational

Explanation: This diagnostic message indicates
the address being searched for in the storage map.

System Action: None.

User Response: None. This is a diagnostic
informational message.

CTCTC12421 @@ NSI1 searching SMAP for @@.

Severity: Informational

Explanation: This diagnostic message indicates
the address that is being validated as existing
within program storage as a branch instruction.

System Action: None.

User Response: None. This is a diagnostic
informational message.

CTCTC1243W @@ Bad address @@ for @@. Program

@@.
Severity: Warning

Explanation: The specified program attempted to
use the address specified and found the data area
inaccessible.

System Action: Processing continues normally.

User Response: If this occurs infrequently, then
ignore it. However, if this occurs frequently, then
save the output from the FDBDLOG and contact
Compuware Technical Support.

CTCTC12901 @@ Program @@ bypassed as requested

by user option.
Severity: Informational

Explanation: The transaction dump capture
component bypassed the program shown in the
message. This program supports an optional
component of . Processing for this component was
bypassed as requested by the user.

System Action: Processing continues.

User Response: None.

CTCTC12911 @@ ALESERV macro instruction

RC=X'@@'. PGM=@@
Severity: Informational

Explanation: This message displays the return
code from the ALESERV macro instruction
associated with a previous message in the
FDBDLOG. The name of the program issuing the
message is also displayed.

System Action: Processing continues.

User Response: See the associated message in the
FDBDLOG for the reason for the failure.

CTCTC1296S @@ Unable to terminate addressability to

target CICS region.
Severity: Severe

Explanation: The transaction dump capture
component attempted to terminate addressability
to the target CICS address space. This request failed.
The return code from the ALESERV macro
instruction and the name of the issuing program
are shown in the following TC1291 message.

System Action: Transaction dump capture
terminates for the dump.

User Response: Determine the cause of the
ALESERV macro instruction failure. If necessary
contact Compuware Technical support.

CTCTC1297S @@ Unable to establish addressability to

target CICS region
Severity: Severe

Explanation: The transaction dump capture
component attempted to establish addressability to
the target CICS address space. This request failed.
The return code from the ALESERV macro
instruction and the name of the issuing program
are shown in the following TC1291 message.

System Action: Transaction dump capture
terminates for the dump.

User Response: Determine the cause of the
ALESERV macro instruction failure. If necessary
contact Compuware Technical support.

CTCTC1298S @@ Error locating storage for the @@

control block. RC=X'@@’'. PGM=@@
Severity: Severe

Explanation: The transaction dump capture
component attempted to locate the storage for the
control block shown in the message. The LOCATE
for this control block failed with the return code
shown in the message.

System Action: Transaction dump capture
terminates for the dump.

User Response: Determine the cause of the
LOCATE failure and correct it.

CTCTC1299S @@ Dump capture for entry @@

terminated due to previous error.
Severity: Severe

Explanation: Transaction dump capture
processing for the dump entry number shown in
the message has been terminated due to an error.

System Action: None.

User Response: See previous message for the cause
and user action for the error.



CTCTC13001 @@ Dump capture phase 3 started for

dump @@
Severity: Informational

Explanation: CICS Abend-AID/FX has started
phase 3 of transaction dump capture processing for
the specified dump.

System Action: None.

User Response: None.

CTCTC13101 @@ Dump capture phase 3 completed for

dump @@.
Severity: Informational

Explanation: CICS Abend-AID/FX has completed
phase 3 of transaction dump capture processing for
the specified dump.

System Action: None.

User Response: None.

CTCTC1330E @@ Error marking database member

complete. Dump @@. RC=X'@@".
PGM=@@.

Severity: Error

Explanation: An attempt was made to mark
complete the transaction database member for the
transaction dump listed in the message.

System Action: Transaction dump capture
terminates for the dump.

User Response: Use message TC1339 to attempt to
resolve the problem. If necessary, contact
Compuware Technical Support.

CTCTC1331E @@ Error closing database member.

Dump @@. RC='@@’'. PCGM=@@.
Severity: Error

Explanation: An attempt was made to close the
transaction database member for the transaction
dump listed in the message.

System Action: Transaction dump capture
terminates for the dump.

User Response: Use message TC1339 to attempt to
resolve the problem. If necessary, contact
Compuware Technical Support.

CTCTC1332E @@ Error terminating processing for
member. Dump @@. RC='@@'. PGM=@@.

Severity: Error

Explanation: An attempt was made to terminate
the Compuware Shared Services processing thread
for the transaction database member for the
transaction dump listed in the message.

System Action: Transaction dump capture
terminates for the dump.
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User Response: Use message TC1339 to attempt to
resolve the problem. If necessary, contact
Compuware Technical Support.

CTCTC1333E @@ Invalid DDIO Request Block addr @@,

Dump @@. PGM=@@.
Severity: Error

Explanation: An attempt was made to use
TDCARQB@ to update/close the transaction data
base record.

System Action: Transaction dump capture
terminates for the dump.

User Response: Review messages in CICS
FDBDLOG to resolve the problem. If necessary,
contact Compuware Technical Support.

CTCTC1339E @@ @@

Severity: Error

Explanation: This message gives a brief
explanation of the Compuware Shared Services
Shared Directory Interface Manager error which was
displayed in a previous message.

System Action: Transaction dump capture
terminates for the dump.

User Response: Use this message to attempt to
resolve the problem. If necessary, contact
Compuware Technical Support.

CTCTC1350W @@ Last 3270 processing did not

complete successfully. RC=X'@@".
Severity: Warning

Explanation: Last 3270 processing in the CICS
region did not complete successfully. The return
code is displayed in the message.

System Action: Transaction dump capture
processing continues.

User Response: Ensure Last 3270 processing is
defined properly in CICS. If necessary, contact
Compuware Technical Support.

CTCTC1355E @@ Unable to issue abend message to

user terminal. PGM=@Q@.
Severity: Error

Explanation: CICS Abend-AID/FX was requested
to issue the abend message, but the required task in
the CICS Region is not available.

System Action: The abend message allowing the
user to view the dump from the CICS region is not
displayed.

User Response: Review the CICS Region log for
other messages related to this problem. Correct any
errors reported when FX was activated in CICS.
Take the necessary corrective action. If necessary,
save the output from the FDBDLOG and CICS Job
Log, and contact Compuware Technical Support.
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CTCTC1390E @@ unable to obtain storage in CICS

region for @@. RC=@@. PCM=@@.
Severity: Error

Explanation: CICS Abend-AID/FX was unable to
obtain storage in the CICS address space. The
return code, the name of the program attempting
to obtain the storage, and the name of the data area
being obtained are shown in the message.

System Action: Transaction dump capture
continues.

User Response: Ensure there is sufficient MVS
storage available in the CICS region. If there is and
the problem persists, save the FDBDLOG from the
TDCAS and contact Compuware Technical Support.

CTCTC1399S Transaction dump capture phase 3

abending due to severe error.
Severity: Severe

Explanation: Phase 3 of transaction dump capture
encountered an unrecoverable error. The capture of
the dump is terminated abnormally with user
abend code 1399.

System Action: The capture of the transaction
dump is terminated abnormally with user abend
code 1399.

User Response: Save the FDBDLOG and
accompanying dump for Compuware Technical
Support.

CTCTC1410E Unable to find TIOT entry for DFHRPL.

Dump @@. PGM=@@
Severity: Error

Explanation: The transaction dump capture
component attempted to locate the TIOT entry for
the DFHRPL DD statement in order to obtain the
names of the data sets in the DFHRPL
concatenation. The locate of the TIOT entry was
unsuccessful.

System Action: Transaction dump capture
terminates for the dump.

User Response: Contact Compuware Technical
Support.

CTCTC1420E Unable to create database index for @@.

RC=X'@@’'. Dump=@@. PGM=@@
Severity: Error

Explanation: The transaction dump capture
component attempted to create a transaction
database index entry for the named area. The index
entry create was unsuccessful. The name of the
index entry being created and the return code from
the index create service are listed in the message.

System Action: Transaction dump capture
terminates for the dump.

User Response: Contact Compuware Technical
Support.

CTCTC15011 @@ Control block table search

address=@@.
Severity: Informational

Explanation: This is a debugging message
produced by the control block table search service
module.

System Action: Processing continues

User Response: None.

CTCTC15021 @@ Control block table entry @@ @@

Severity: Informational

Explanation: This is a debugging message
produced by the control block table search service
module.

System Action: Processing continues

User Response: None.

CTCTC15031 @@ @@ @@ @@

Severity: Informational

Explanation: This is a debugging message
produced by the control block table search service
module.

System Action: Processing continues

User Response: None.

CTCTC16011 @@ Info: CICS appl=@@, trans=@Q@,

term=@@, oper=@@, user=@@
Severity: Informational

Explanation: This message provides additional
information about that transaction abend. This
normally not an error condition, but can occur
after an unexpected error.

System Action: Processing continues.

User Response: None.

CTCTC16021 @@ Info: abend=@@, task number=Q@,

program name=@@, offset=@@
Severity: Informational

Explanation: This message provides additional
information about that transaction abend. This
normally not an error condition, but can occur
after an unexpected error.

System Action: Processing continues.

User Response: None.

CTCTC16031 @@ Job Name to match: @@, APPLID to

match @@
Severity: Informational

Explanation: This message provides additional
information about that transaction abend. This
normally not an error condition, but can occur
after an unexpected error.

System Action: Processing continues.

User Response: None.



CTCTC19011 @@ Field @@ contains @@. Program @@.

Severity: Informational

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

CTCTC19021 @@ Storage located at @@ for length @@.

Program @@.
Severity: Informational

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

CTCTC19031 @@ First entry @@. End of chain @@.

Program @@.
Severity: Informational

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

CTCTC1904] @@ Next entry @@. Program @@.

Severity: Informational

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

CTCTC19051 @@ Storage chain ended by @@. Program

@@.

Severity: Informational
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Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

CTCTC1906] @@ @@ bad @@. Program @@.

Severity: Informational

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

CTCTC19101 @@ Parent address(@@), len(@@),

type(@@), name(@@)
Severity: Informational

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

CTCTC19111 @@ Child csect name(@@), addr(@@),

ident(@@). Pgm(@®@)
Severity: Informational

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

CTCTC19191 @@ FX has value @@ at label @@ in

program @@.
Severity: Informational

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None. Program: CTCxDCP1,
where x varies by CICS release.
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CTCTC19201 @@ FX executing code at label @@ in

program @@.
Severity: Informational

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

Module: CTCxDCP1, where x varies by CICS
release.

CTCTC19211 @@ FX areas; @@(@@), @@ (@@),

@@(@@).
Severity: Informational.

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

Module: CTCxDCP1, where x varies by CICS
release.

CTCTC1922] @@ FX area; @@(@@).

Severity: Informational

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing pro-
gram. It is only produced when the Dump Capture
Region start-up parameters contain the MES-
SAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

Module: CTCxDCP1, where x varies by CICS
release.

CTCTC19231 @@ CICS areas; @@(@@), @@ (@@),

@@(@@).
Severity: Informational

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing pro-
gram. It is only produced when the Dump Capture
Region start-up parameters contain the MES-
SAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

Module: CTCxDCP1, where x varies by CICS
release.
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CTCTC19241 @@ CICS area; @@(@@).

Severity: Informational

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

Module: CTCxDCP1, where x varies by CICS
release.

CTCTC19251 @@ Volatile data; type(@@), len(@@),

addr(@@).
Severity: Informational.

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

Module: CTCxDCP1, where x varies by CICS
release.

CTCTC1926] @@ Field (@@) is x’@@’, char(@@).

Severity: Informational.

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

Module: CTCxDCP1, where x varies by CICS
release.

CTCTC19271 @@ Return code from @@ is xX'@@’.

Severity: Informational

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

Module: CTCxDCP1, where x varies by CICS
release.



CTCTC1928] @@ FX area (@@), addr(@@), len(@@).

Severity: Informational.

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

Module: CTCxDCPI1, where x varies by CICS
release.

CTCTC19291 @@ FX obtained register contents from

@@ at @@.
Severity: Informational.

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

Module: CTCxDCPI1, where x varies by CICS
release.

CTCTC19301 @@ FX obtained PSW contents from @@.

Severity: Informational

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

Module: CTCxDCPI1, where x varies by CICS
release.

CTCTC19311 @@ Regs 00-03 @@ @@ @@ @Q@.

Severity: Informational.

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

Module: CTCxDCPI1, where x varies by CICS
release.
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CTCTC19321 @@ Regs 04-07 @@ @@ @@ @@.

Severity: Informational

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

Module: CTCxDCP1, where x varies by CICS
release.

CTCTC19331 @@ Regs 08-11 @@ @@ @@ @@.

Severity: Informational

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

Module: CTCxDCP1, where x varies by CICS
release.

CTCTC19341 @@ Regs 12-15 @@ @@ @@ @@.

Severity: Informational

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

Module: CTCxDCP1, where x varies by CICS
release.

CTCTC19351 @@ PSW contents @@ @@ @@ @@.

Severity: Informational

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

Module: CTCxDCP1, where x varies by CICS
release.
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CTCTC1936]1 @@ Search: req(@@), found(@@), at(@@),

in(@@).
Severity: Informational
Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump

Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

Module: CTCxDCP1, where x varies by CICS
release.

CTCTC19371 @@ Search: req(@@), parent(@@),

child(@@).
Severity: Informational

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

Module: CTCxDCP1, where x varies by CICS
release.

CTCTC1938] @@ Child CSECT: name(@@), addr(@@),

ident(@@).
Severity: Informational

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

Module: CTCxDCP1, where x varies by CICS
release.

CTCTC19391 @@ Parent: addr(@@), leng(@@),

type(@@), name(@@).
Severity: Informational.

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

Module: CTCxDCP1, where x varies by CICS
release.
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CTCTC19401 @@ Issuing CSS CREATE-MEM (@@).

Severity: Informational

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

Module: CTCxDCP1, where x varies by CICS
release.

CTCTC19411 @@ Dataspace 4k pages: Max(@@),

init(@@), extend(@@).
Severity: Informational

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

Module: CTCxDCP1, where x varies by CICS
release.

CTCTC19421 @@ Dataspace got: Name(@@), size(@@),

origin(@@).
Severity: Informational
Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump

Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

Module: CTCxDCP1, where x varies by CICS
release.

CTCTC19431 @@ @@ found on Dump Capture Profile.

Severity: Informational

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
continues normally.

User Response: None.

Module: CTCxDCP1, where x varies by CICS
release.



CTCTC19441 @@ Regs 00-15 00000000 00000000

00000000 00000000 (all zero)
Severity: Informational

Explanation: This is a trace/debugging message
for the specified Dump Capture Processing
program. It is only produced when the Dump
Capture Region start-up parameters contain the
MESSAGES=YES parameter.

System Action: The message is issued. Processing
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CTCTC21001 CICS region @@ successfully registered
with dump capture address space

Severity: Informational

Explanation: The CICS region indicated in the
message successfully registered with the dump

capture address space. If security is enabled at your
site, the CICS region’s authority to access the dump

capture address space was also validated.

System Action: None.

continues normally. User Response: None

User Response: None.
CTCTC2101E CICS region @@ registration

authorization failed RACF RC=X'@@-@@-
@@-@@’

Module: CTCxDCP1, where x varies by CICS
release.

CTCTC19451 @@ SMP table contains x'@@' entries but
counter = x'@@'. PGM=@

Severity: Error

Explanation: The security exit was invoked to
determine if the CICS region indicated in the
message is authorized to register with the dump
capture address space. The registration validation
failed with the return codes shown in the message.
The return code values indicate the SAF router
return code, SAF router reason code, RACF return
code, and RACF reason code, respectively.

Severity: Informational

Explanation: The number of entries in the
Storage Map Table is derived by two methods. 1.
The value of $TBLENT# and 2. The calculation
(($TBLCUR@ - $TBLSTR@) / SMPELTH )+1. The
values were found to be unequal. The smaller value
was used to continue. This may occur for reports
with a large number of storage areas. System Action: The CICS region registration is

. . . terminated.
System Action: Processing continues.

User Response: Ensure that the dump capture
address space is one for which the CICS region is
authorized. If necessary, contact the site security
administrator to obtain the required authorization
to register with the dump capture address space.

User Response: None.
CTCTC20211 Disconnect for @@ initiated by @@
Severity: Informational

Explanation: The CICS region indicated in the CTCTC2102S CICS region registration authorization

message is being disconnected from the dump
capture address space. The reason for the
disconnect is shown in the message.

System Action: None.

User Response: None.

CTCTC2070S RC X'@@’ from subsystem @@ request

Severity: Severe

Explanation: The request to the transaction dump
capture subsystem has failed for one of the
following reasons:

RC=X’200" No subsystem found.
RC=X’204" Non Compuware subsystem found.
RC=X’208" Subsystem found but not active.

This message provides debugging information
about requests made to the transaction dump
capture subsystem. This message may be used by
Compuware Technical Support to diagnose
problems communicating with the transaction
dump capture subsystem.

System Action: None.

User Response: Review Installation and
Customization Guide; Transaction Dump Capture
Address Space Configuration.

failed. RC=X'@@’
Severity: Severe

Explanation: The security exit was invoked to
determine if the CICS region indicated in the
message is authorized to register with the dump

capture address space. The security exit returned an

unexpected return code which is shown in the
message.

System Action: The CICS region registration is
terminated.

User Response: Contact Compuware Technical
Support.

CTCTC2103S CICS region registration license check
failed.

Severity: Severe

Explanation: FX is not licensed to run on this
cpu.

System Action: The CICS region registration is
terminated.

User Response: Refer to the messages produced in
the transaction dump capture server log and/or the

CICS Region log and/or on the CICS terminal to

determine the exact problem with the Compuware
license for the FX product. Correct the license and

retry. If necessary, contact Compuware Security.
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CTCTC21201 CICS registration in progress for @@ @@

@@ @@
Severity: Informational

Explanation: The CICS region indicated in the
message is attempting to register with the dump
capture address space. If security is enabled at your
site, the CICS region’s authority to access the dump
capture address space will also be validated. The
ASID, CICS release, and shared directory for the
CICS region attempting to register are shown in the
message.

System Action: None.

User Response: None.

CTCTC21211 CICS disconnect in progress for @@ @@

@@ @@
Severity: Informational

Explanation: The CICS region indicated in the
message is attempting to disconnect from the dump
capture address space. The ASID, CICS release, and
shared directory for the CICS region attempting to
disconnect are shown in the message.

System Action: None.

User Response: None.

CTCTC21221 Return code from LMS1 service for CICS

@@ is @@
Severity: Informational

Explanation: The CICS region indicated in the
message received the specified return code from the
LMS1 service call while attempting to connect to
the dump capture address space.

System Action: None.

User Response: None.

CTCTC21231 CICS Region @@, Service Level is @@

Severity: Informational

Explanation: The CICS region indicated in the
message received found this Service level module.
CTC%$$$S.

System Action: None.

User Response: None.

CTCTC21301 Attempting to register CICS region @@

@@

Severity: Informational

Explanation: This is a debugging message used by
Compuware Technical Support to diagnose errors
registering CICS regions with the TDCAS. The CICS
region indicated in the message is attempting to
register with the TDCAS.

System Action: None.

User Response: None.

CTCTC21401 Management Reporting option enabled

in @@
Severity: Informational

Explanation: This message indicates that the
optional Management Reporting feature was
enabled for the listed CICS region. This feature is
controlled by the MANAGEMENT_REPORTING
parameter specified in the TDCAS startup
parameters. This status may change depending on
whether or not the programs required are actually
available. Message CTCTC2141W will be displayed
if it is subsequently determined they are not
available.

System Action: None.

User Response: None.

CTCTC2141W @@ Management Reporting option

disabled in @@
Severity: Warning

Explanation: This message indicates that the
optional Management Reporting feature was
disabled for the listed CICS region. This is
determined on the first attempt to log a record to
the Management Reporting database, indicating the
required program could not be found on the system
where the TDCAS is executing.

System Action: No further attempts to log records
to the Management Reporting database will occur.

User Response: Ensure the required programs are
available and licensed on the system where the
TDCAS is running. The feature can be enabled by
turning off and on transaction dump capture in the
listed CICS region.

CTCTC2142E Management Reporting enablement

failed in @@
Severity: Error

Explanation: This message indicates that the
optional Management Reporting feature could not
be enabled due to an unexpected error condition.
Message CTCTC2143 provides additional
information.

System Action: No attempts to log records to the
Management Reporting database will occur.

User Response: Review message CTCTC2143 for
additional information.



CTCTC21431 Management Reporting unavailable due

to @@
Severity: Informational

Explanation: This message lists the reason the
enablement of Management Reporting or logging of
a Management Reporting record failed. Refer to the
previous CTCTC2142 or CTCTC2144 message that
identifies the affected CICS region.

System Action: No attempts to log records to the
Management Reporting database will occur.

User Response: Note the reason listed and contact
Compuware Technical Support.

CTCTC2144E @@ Management Reporting record

logging failed in @@
Severity: Error
Explanation: This message indicates that the
optional Management Reporting feature could not
log a record due to an unexpected error condition.

Message CTCTC2143 provides additional
information.

System Action: Further attempts to log records to

the Management Reporting database will not occur.

User Response: Review message CTCTC2143 for
additional information.

CTCTC2145E Failure writing Fault Manager record for

dump @@. RC=E@@
Severity: Error

Explanation: The attempt to write a record to the
Fault Manager database failed with the listed return
code.

System Action: The record is not written.

User Response: Determine if the host portion of
Fault Manager has been properly installed and
licensed. Correct if it has not been; otherwise,
contact Compuware Technical Support for
assistance.

CTCTC2146E Fault Manager event publisher not

found, RC=@@
Severity: Error

Explanation: The attempt to locate the Fault
Manager event publisher failed. This likely
indicates it could not be loaded during TDCAS
initialization. The return code is from the attempt
to locate the event publisher defined as a service
module.

System Action: The interface is disabled.
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User Response: Ensure the event publisher load
module is available in the LNKLSTxx
concatenation. If it is, note the return code and
call Compuware Technical Support for assistance.

CTCTC2147E Consistency module @@ not found,

RC=@@
Severity: Error

Explanation: The attempt to locate one of the
consistency modules failed. It is likely it could not
be loaded during TDCAS initialization. The return
code is from the attempt to locate the defined
service module.

System Action: TDCAS will abort.

User Response: Ensure the event CTCJCONA and
CTCJCONL are available in the LNKLSTxx
concatenation. If it is, note the return code and
call Compuware Technical Support for assistance.

CTCTC2148S Consistency module test failed

Severity: Severe

Explanation: The version numbers in the
consistency modules are not the same. The authlib
member does not match the load member. Use
TC2149 to determine the member that was not
updated.

System Action: TDCAS will abort.

User Response: Ensure the event CTCJCONA and
CTCJCONL are available in the LNKLSTxx
concatenation. If it is, note the return code and
call Compuware Technical Support for assistance.

CTCTC21491 Consistency module @@, @@, Version #

@@
Severity: Informational

Explanation: The version numbers in the
consistency modules are not the same. The authlib
member does not match the load member. Use
TC2149 to determine the member that was not
updated.

System Action: TDCAS will abort.

User Response: Ensure the event CTCJCONA and
CTCJCONL are available in the LNKLSTxx
concatenation. If it is, note the return code and
call Compuware Technical Support for assistance.

CTCTC21501 Registering CICS running FX @@ when

TDCAS is running FX @@
Severity: Informational

Explanation: Running with back leveled version
of FX in CICS region.

System Action: Processing continues.

User Response: None.
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CTCTC2178S Error during disconnect for CICS

Job=@@. LUl has been @@. LUI=X'@@'
Severity: Severe

Explanation: An internal error occurred
disconnecting the CICS region from the transaction
dump capture address space. The control block
representing the CICS region to the TDCAS has
either been freed, or the area has been reused for
another region. The address of the control block in
question is shown in the message.

System Action: The disconnect processing is
terminated.

User Response: If CICS regions were being
canceled and/or force purged, this message would
generally not be considered an error. It indicates
that the region detected an error and recovered
from the error. There is the possibility that some
TDCAS region resources have not been freed, and
will not be freed during this execution of the
TDCAS. In this case, you should schedule a restart
of the TDCAS address space when it is convenient.
If this message occurs during normal processing
and CICS regions are not being canceled and/or
force purged, save all of the output from the TDCAS
job, The output of the CICS region shown in the
message, and any SDUMPS that were taken by the
TDCAS during this run, and contact Compuware
Technical Support.

CTCTC2179S CICS region disconnect for @@ failed due

to an internal error. RC=X'@@’
Severity: Severe

Explanation: An internal error occurred
disconnecting the CICS region from the transaction
dump capture address space. The name of the CICS
region attempting to disconnect is indicated in the
message. The return code from the internal service
is shown in the message.

System Action: The CICS region is not
disconnected from the transaction dump capture
address space.

User Response: Contact Compuware Technical
Support.

CTCTC2187S @@ Registration failed. R/C @@ from

security. This is an internal error.
Severity: Severe

Explanation: An internal error occurred during
region registration for the CICS region indicated in
the message. The return code specified was returned
when attempting to locate the security module.

System Action: The CICS region registration is
terminated.

User Response: Contact Compuware Technical
Support.

CTCTC2188S CICS region registration for @@ failed

due to (@@). This is an internal error.

Severity: Severe

Explanation: An internal error occurred during
region registration for the CICS region indicated in
the message. The problem with the internal service
is shown in the message.

System Action: The CICS region registration is
terminated.

User Response: Contact Compuware Technical
Support.

CTCTC2189S Error closing shared directory. RC=X'@@'.

PGM=@@
Severity: Severe

Explanation: The transaction dump capture
component attempted to close a shared directory.
The request failed with the return code shown in
the message.

System Action: The CICS region registration is
terminated.

User Response: Ensure that the shared directory
listed in the following message is available to the
transaction dump capture address space.

CTCTC2190S Error initializing shared directory

processing. RC=X'@@'. PGM=@@
Severity: Severe

Explanation: The transaction dump capture
component attempted to initialize processing for a
shared directory. The request failed with the return
code shown in the message.

System Action: The CICS region registration is
terminated.

User Response: Contact Compuware Technical
Support.

CTCTC2191S Error opening shared directory.

RC=X'@@'. PGM=@@
Severity: Severe

Explanation: The transaction dump capture
component attempted to open a shared directory.
The request failed with the return code shown in
the message.

System Action: The CICS region registration is
terminated.

User Response: Ensure that the shared directory
listed in the following message is available to the
transaction dump capture address space.

CTCTC21921 Shared directory dataset name=@@

Severity: Informational

Explanation: This message displays the name of a
shared directory for which an error occurred.
Previous messages contain details regarding the
specific error.

System Action: None.

User Response: See previous messages for user
action.



CTCTC2196S Internal error deleting the @@ control

block. RC=X'@@’
Severity: Severe

Explanation: An error occurred during region
registration. During cleanup an internal occurred.
The return code from the internal service is shown
in the message.

System Action: The CICS region registration is
terminated.

User Response: Contact Compuware Technical
Support.

CTCTC2197S Error obtaining storage for the @@

control block. RC=X'@@’'. PCGM=@@
Severity: Severe

Explanation: The transaction dump capture
component attempted to obtain storage for the
control block shown in the message. The request
failed with the return code shown in the message.

System Action: The CICS region registration is
terminated.

User Response: Ensure that adequate storage is
available for the server.

CTCTC2198S Error locating storage for the @@ control

block. RC=X'@@’'. PGM=@@
Severity: Severe

Explanation: The transaction dump capture
component attempted to locate the storage for the
control block shown in the message. The LOCATE
for this control block failed with the return code
shown in the message.

System Action: The CICS region registration is
terminated.

User Response: Determine the cause of the
LOCATE failure and correct it.

CTCTC2199S CICS region registration for @@ failed

due to an internal error. RC=X'@@’
Severity: Severe

Explanation: An internal error occurred during
region registration for the CICS region indicated in
the message. The return code from the internal
service is shown in the message.

System Action: The CICS region registration is
terminated.

User Response: Contact Compuware Technical
Support.

CTCTC22001 CICS region @@ successfully disconnected

from dump capture address space
Severity: Informational

Explanation: The CICS region indicated in the
message successfully disconnected from the dump
capture address space.

System Action: None.
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User Response: None.

CTCTC29091 Transaction cancel @@ @@

Severity: Informational

Explanation: This is a debugging message used by
Compuware Technical Support to trace transaction
dump capture processing flow.

System Action: None.

User Response: None.

CTCTC29111 Invalid TDCA found during cleanup @@

@@ @@ @@
Severity: Informational

Explanation: This is a debugging message used by
Compuware Technical Support to trace transaction
dump capture processing flow.

System Action: None.

User Response: None.

CTCTC29211 @@ Processing Fault Manager record for

dump @@
Severity: Informational

Explanation: This is a debugging message used by
Compuware Technical Support to trace transaction
dump capture processing flow.

System Action: None.

User Response: None.

CTCTC40001 FX Dump Capture subtask attached

Job=@@, Appl=@@, Sysid=@@
Severity: Informational

Explanation: The CICS Abend-AID/FX transaction
dump capture processing subtask has been
successfully attached.

System Action: CICS Abend-AID/FX will process
dumps for transaction abends.

User Response: None.

CTCTC40011 CICS Abend-AID/FX Dump Capture

initialization in progress
Severity: Informational

Explanation: CICS Abend-AID/FX transaction
dump capture initialization is in progress.

System Action: CICS Abend-AID/FX initialization
continues.

User Response: None.

CTCTC40101 CICS Abend-AID/FX dump capture status

being set to "Active"
Severity: Informational

Explanation: CICS Abend-AID/FX dump capture
status is being set to "Active".

System Action: None.

User Response: None.
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CTCTC40111 CICS Abend-AID/FX dump capture status

being set to "Suspended"
Severity: Informational

Explanation: CICS Abend-AID/FX dump capture
status is being set to "Suspended".

System Action: None.

User Response: None.

CTCTC41001 CICS Abend-AID/FX dump capture is

suspended. Abend ignored
Severity: Informational

Explanation: A transaction dump has been
requested; however, CICS Abend-AID/FX
transaction dump capture processing has been
suspended. A CICS Abend-AID/FX transaction
dump will not be produced.

System Action: A standard IBM transaction dump
will be taken.

User Response: Determine why CICS Abend-
AID/FX transaction dump capture processing has
been suspended. Restart transaction dump capture.

CTCTC41011 CICS Abend-AID/FX dump capture is

shutting down. Abend ignored
Severity: Informational

Explanation: A transaction dump has been
requested; however, CICS Abend-AID/FX
transaction dump capture processing is in the
process of shutting down. A CICS Abend-AID/FX
transaction dump will not be produced.

System Action: A standard IBM transaction dump
will be taken.

User Response: None.

CTCTC41021 CICS currently under SOS condition. DB2

processing bypassed.
Severity: Informational

Explanation: CICS Abend-AID/FX has bypassed
DB2 processing because the CICS region is short-

on-storage. The DB2 section will not be present in
the CICS Abend-AID/FX transaction dump.

System Action: A CICS Abend-AID/FX transaction
dump will be taken without the DB2 section.

User Response: None.

CTCTC41031 CICS currently at Max Tasks. Abend

ignored
Severity: Informational

Explanation: A transaction dump has been
requested; however, CICS Abend-AID/FX has
ignored the abend because the CICS region is at
max tasks. A CICS Abend-AID/FX transaction dump
will not be produced.

System Action: A standard IBM transaction dump
will be taken.

User Response: None.

CTCTC4104E CICS has insufficient MVS storage to

allow CICS Abend-AID/FX to process the
abend

Severity: Error

Explanation: A transaction dump has been
requested; however, CICS Abend-AID/FX has
ignored the abend because the CICS region does
not have enough MVS storage to allow CICS Abend-
AID/FX to process the dump. A CICS Abend-AID/FX
transaction dump will not be produced.

System Action: A standard IBM transaction dump
will be taken.

User Response: None.

CTCTC4105E CICS was in an authorized state when

CICS Abend-AID/FX received control
Severity: Error

Explanation: A transaction dump has been
requested; however, CICS Abend-AID/FX has
ignored the abend because the CICS region was in
an authorized state when CICS Abend-AID/FX
received control.

System Action: A standard IBM transaction dump
will be taken.

User Response: None.

CTCTC41061 Req #@@ IBM dump ignored as requested

in CICS Abend-AID/FX transaction dump
profile.

Severity: Informational

Explanation: CICS Abend-AID/FX is ignoring the
IBM dump for an abend as requested in an entry in
the transaction dump profile.

System Action: Processing continues.

User Response: If an IBM dump is desired, then
the transaction dump profile must be modified.

CTCTC41071 CICS Abend-AID/FX dump capture is not

fully active. Abend ignored
Severity: Informational

Explanation: A transaction dump has been
requested; however, CICS Abend-AID/FX
transaction dump capture processing is not fully
active. A CICS Abend-AID/FX transaction dump
will not be produced.

System Action: A standard IBM transaction dump
will be taken.

User Response: None.



CTCTC4111E CICS Task# @@ has been @@. Abend

ignored
Severity: Error

Explanation: A transaction dump has been
requested; however, CICS Abend-AID/FX
transaction dump capture processing was
terminated either by canceling the transaction or
by a time-out. A CICS Abend-AID/FX transaction
dump will not be produced.

System Action: A standard IBM transaction dump
will be taken.

User Response: None.

CTCTC41201 Duplicate dump suppression has been

activated due to system stress
Severity: Informational

Explanation: Due to system stress, duplicate
dump suppression has been activated. System
stress, in this instance, is defined as the number of
transaction abends that are currently being
processed equaling the value set in the ABLIMIT
global option. Duplicate dump suppression will
remain active until the number of active abends
that are being processed falls below one half the
value of ABLIMIT. At that time duplicate dump
suppression will be reset back to the value it was
defined with at startup time.

System Action: Duplicate dump suppression is
activated.

User Response: None.

CTCTC41211 Duplicate dump suppression has been

reset back to startup value
Severity: Informational

Explanation: Duplicate dump suppression has
been reset back to the value it had at startup time.
Duplicate dump suppression had been activated
because the number of abends being processed at
one time equaled the value set in the ABLIMIT
global option. This special processing of duplicates
was de-activated because the number of abends
being process at one time fell below one half of the
value set in ABLIMIT

System Action: Duplicate dump suppression is
reset to the value it had at startup time.

User Response: None.

CTCTC42001 Req #@@ has been assigned to TASK #@@

dump capture request
Severity: Informational

Explanation: A transaction dump has been
requested. CICS Abend-AID/FX assigns a serial
number to this request. Subsequent messages for
this transaction dump will be identifiable by this
request number.

System Action: Processing continues.

User Response: None.
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CTCTC4201E Received error R/C (@@) from

FDB$SQUEM-Queue processing
terminated

Severity: Error

Explanation: A transaction dump has been
requested; however, CICS Abend-AID/FX was
unable to queue the processing request.

System Action: A standard IBM transaction dump
will be taken.

User Response: Examine the FDBDLOG from the
TDCAS for any error in dump capture processing. If
you are unable to determine the cause of the
failure, contact Compuware Technical Support.

CTCTC42101 Req #@@ Dump capture request being

dispatched
Severity: Informational

Explanation: Dump capture request processing
started.

System Action: None.

User Response: None.

CTCTC42111 Req #@@ Dump capture processing

suspended. Abend ignored
Severity: Informational

Explanation: A transaction dump has been
requested; however, dump capture processing
terminated due to an error.

System Action: A standard IBM transaction dump
will be taken.

User Response: Examine the FDBDLOG from the
TDCAS for any error in dump capture processing. If
you are unable to determine the cause of the
failure, contact Compuware Technical Support.

CTCTC4212E Req #@@ Unable to schedule dump

capture phase 1. Abend ignored
Severity: Error

Explanation: A transaction dump has been
requested; however, dump capture processing
terminated due to an error.

System Action: A standard IBM transaction dump
will be taken.

User Response: Examine the FDBDLOG from the
TDCAS for any error in dump capture processing. If
you are unable to determine the cause of the
failure, contact Compuware Technical Support.

CTCTC42201 Req #@@ Received completion for -@@-

request
Severity: Informational
Explanation: A transaction dump has completed.
System Action: Processing continues.

User Response: None.
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CTCTC42211 Req #@@ Starting the @@ TDCAS

transaction
Severity: Informational

Explanation: Final phase of dump capture
processing started.

System Action: Processing continues.

User Response: None.

CTCTC42221 Req #@@ Received CTRQ completion for

inactive dump request.
Severity: Informational

Explanation: The CTRQ and DPTT request
numbers do not match.

System Action: Processing continues.

User Response: None.

CTCTC42301 Req #@@ Dump information captured

posting CICS task to resume
Severity: Informational

Explanation: Dump information captured posting
CICS task resume.

System Action: CICS resumes control of task.

User Response: None.

CTCTC42311 Req #@@ Dump ignored as requested by

transaction dump profile
Severity: Informational

Explanation: A transaction dump has been
requested; however, the dump has been ignored by
CICS Abend-AID/FX as requested in the transaction
dump profile.

System Action: CICS Abend-AID/FX ignores the
dump request. An IBM dump will be taken if
requested in the transaction dump profile.

User Response: None.

CTCTC42321 Req #@@ Dump ignored because it is a

duplicate of a previous dump
Severity: Informational

Explanation: Duplicate dump suppression was
requested using the DUPDMPS global option and
the current dump is a duplicate of a previous one.

System Action: CICS Abend-AID/FX dump
capture processing terminates for the current
dump.

User Response: No action is required when
duplicate dump suppression is desired. If duplicate
dumps are required, change the DUPDMPS global
option to NO.
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CTCTC42331 Req #@@ Dump capture processing failed

in TDCAS
Severity: Error

Explanation: Dump capture processing
terminated due to an error capturing the dump in
the TDCAS.

System Action: CICS Abend-AID/FX dump
capture processing terminates for the current
dump.

User Response: Examine the FDBDLOG from the
TDCAS and the FDBDLOG from the CICS address
space for any errors in dump capture processing. If
you are unable to determine the cause for the
failure, contact Compuware Technical Support.

CTCTC42341 Req #@@ Duplicate LE dump ignored.

LESUPPORT option is active.
Severity: Informational
Explanation: A duplicate LE dump was detected.
System Action: Processing continues.

User Response: None.

CTCTC42401 Req #@@ Scheduled dump request timed

out. Abend ignored
Severity: Informational

Explanation: A transaction dump has been
requested; however, a time out has been
encountered.

System Action: CICS Abend-AID/FX dump
capture processing terminates for the current
dump. A standard IBM transaction dump will be
taken.

User Response: Examine the FDBDLOG from the
TDCAS for any error in dump capture processing.
Restart TDCAS and turn dump capture on in the
CICS region. If you are unable to determine the
cause of the failure, contact Compuware Technical
Support.

CTCTC42411 Req #@@ Phase 3 processing timed out.

Processing canceled
Severity: Informational

Explanation: Phase 3 processing timed out.
Processing is canceled.

System Action: CICS Abend-AID/FX dump
capture processing terminates for the current
dump. A standard IBM transaction dump will be
taken.

User Response: Examine the FDBDLOG from the
TDCAS for any error in dump capture processing.
Restart TDCAS and turn dump capture on in the
CICS region. If you are unable to determine the
cause of the failure, contact Compuware Technical
Support.



CTCTC42421 Req #@@ Dump capture processing timed

out. processing canceled
Severity: Informational

Explanation: Dump capture processing timed out.
Processing canceled.

System Action: CICS Abend-AID/FX dump
capture processing terminates for the current
dump. A standard IBM transaction dump will be
taken.

User Response: Examine the FDBDLOG from the
TDCAS for any error in dump capture processing.
Restart TDCAS and turn dump capture on in the
CICS region. If you are unable to determine the
cause of the failure, contact Compuware Technical
Support.

CTCTC42431 Req #@@ Canceling current Tran dump

Capture Addr Space transaction
Severity: Informational

Explanation: Canceling current Tranaction Dump
Capture Address Space transaction.

System Action: CICS Abend-AID/FX dump
capture processing terminates for the current
dump. A standard IBM transaction dump will be
taken.

User Response: Examine the FDBDLOG from the
TDCAS for any error in dump capture processing.
Restart TDCAS and turn dump capture on in the
CICS region. If you are unable to determine the
cause of the failure, contact Compuware Technical
Support.

CTCTC42441 Req #@@ Starting DCP3 transaction to

terminate dump capture processing
Severity: Informational

Explanation: A transaction dump has been
requested; however, an error has occurred in
transaction dump capture. DCP3 is terminating
processing for this request.

System Action: CICS Abend-AID/FX dump
capture processing terminates for the current
dump. A standard IBM transaction dump will be
taken.

User Response: Examine the FDBDLOG from the
TDCAS for any error in dump capture processing.
Restart TDCAS and turn dump capture on in the
CICS region. If you are unable to determine the
cause of the failure, contact Compuware Technical
Support.

CTCTC42451 Req #@@ Posting Dump capture request

(DCRQ) for time-out
Severity: Informational

Explanation: Posting dump capture request
(DCRQ) for time out.
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System Action: CICS Abend-AID/FX dump
capture processing terminates for the current
dump. A standard IBM transaction dump will be
taken.

User Response: Examine the FDBDLOG from the
TDCAS for any error in dump capture processing.
Restart TDCAS and turn dump capture on in the
CICS region. If you are unable to determine the
cause of the failure, contact Compuware Technical
Support.

CTCTC4246]1 Req #@@ Request canceled by tran purge

timing out dump capture
Severity: Informational

Explanation: The dump request was canceled by
tran dump due to a time-out during dump capture.

System Action: Processing continues.

User Response: None.

CTCTC4247S Req #@@ Request canceled Dump

Capture Server unavailable
Severity: Severe

Explanation: TDCAS is no longer active;
terminating dump capture request. Shutting down
dump capture in CICS region.

System Action: CICS Abend-AID/FX dump
capture processing terminates for the current
dump. A standard IBM transaction dump will be
taken.

User Response: Examine the FDBDLOG from the
TDCAS for any error in dump capture processing.
Restart TDCAS and turn dump capture on in the
CICS region. If you are unable to determine the
cause of the failure, contact Compuware Technical
Support.

CTCTC4248S Req #@@ Unable to start the DCP3

transaction. R/C=@@
Severity: Severe

Explanation: TDCAS is no longer active;
terminating dump capture request. Shutting down
dump capture in CICS region.

System Action: CICS Abend-AID/FX dump
capture processing terminates for the current
dump. A standard IBM transaction dump will be
taken.

User Response: Examine the FDBDLOG from the
TDCAS for any error in dump capture processing.
Restart TDCAS and turn dump capture on in the
CICS region. If you are unable to determine the
cause of the failure, contact Compuware Technical
Support.

CTCTC42501 Processing @@ control request (TCRQ)

Severity: Informational
Explanation: Processing control request (TCRQ).
System Action: Processing continues.

User Response: None.
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CTCTC42511 Received resume request, but dump User Response: None.

capture is not currently suspended
CTCTC42711 Dump profile=@@, Global table=@@,

Severity: Informational View server=@@, TDCAS=@@

Explanation: Resume request ignored; dump Severity: Informational

capture not suspended.
Explanation: Logs the registration information

System Action: Processing continues. used for CICS to register with the TDCAS at startup.
User Response: None. System Action: Processing continues.
CTCTC42521 Dump Capture suspended @@ User Response: None.

Severity: Informational CTCTC42731 Transaction database file selected: @@

Explanation: A request has been entered to Severity: Informational

suspend dump capture or an internal abend has

occurred that has suspended dump capture. Explanation: Transaction database files selected
as candidates to have abend reports written to for

System Action: CICS Abend-AID/FX dump this CICS region.

capture is suspended.
System Action: None.
User Response: Examine the FDBDLOG from the

TDCAS for any error in dump capture processing. If User Response: Examine the number and names
you are unable to determine the cause of the of files to assure these are the files that should be
failure, contact Compuware Technical Support. used by this CICS region.
CTCTC42601 Clean up processing invoked CTCTC42741 Customization file is: @@
Severity: Informational Severity: Informational
Explanation: Clean up processing is invoked. Explanation: Customization file selected.
System Action: None. System Action: None.
User Response: None. User Response: Verify this is the same
Customization file being used by the Viewing
CTCTC42611 Req #@@ Canceling @@ Server and TDCAS.
Severity: Informational CTCTC42751 @@ Viewing option selected for this
Explanation: Dump capture request canceling region
internal process. Severity: Informational
System Action: CICS Abend-AID/FX dump Explanation: Viewing option selected for this
capture processing terminates for the current region.
process.

System Action: Processing continues.
User Response: Examine the FDBDLOG from the

TDCAS for any error in dump capture processing. If User Response: None.
you are unable to determine the cause of the

failure, contact Compuware Technical Support. CTCTC42901 Req #@@ Received completion for @@

request, R/C=X'@@'

CTCTC42651 Stopping @@ task Severity: Informational

Severity: Informational Explanation: The request specified has completed

Explanation: Stopping task. with the return code supplied.

System Action: None. System Action: Processing continues.

User Response: None. User Response: None.

CTCTC42701 Region configuration entry found. Key- CTCTC42911 Req #@@ Received completion for @@

Job=@@, Appl=@R@, Sysid=@@ request, R/C=X'@@'

Severity: Informational Severity: Informational

Explanation: Logs the Region Configuration Explanation: The request specified has completed

entry used for CICS to register with the TDCAS at with the return code supplied.

startup.

System Action: Processing continues.

System Action: Processing continues. User Response: None.



CTCTC42921 Req #@@ DPTT entry slot# @@, and

address @@
Severity: Informational

Explanation: A DPTT entry was created. The slot#
and address is specified in included in the message.

System Action: Processing continues.

User Response: None.

CTCTC4301C PC # is zero although processing is not

suspended. Dump capture abending
Severity: Critical

Explanation: PC # is zero although processing is
not suspended.

System Action: Dump capture abending.

User Response: Examine the FDBDLOG from the
TDCAS for any error in dump capture processing. If
you are unable to determine the cause of the
failure, contact Compuware Technical Support.

CTCTC4302C FDBDCUST DD not present and no FCT

entry found for cust file. Abending
Severity: Critical

Explanation: Unable to locate customization
dataset.

System Action: Dump capture abending.

User Response: Update CICS tables or add DD for
FDBDCUST of CICS address space JCL.

CTCTC4303C Dynamic allocation for customization file

failed. Abending
Severity: Critical

Explanation: Allocation of customization dataset
failed.

System Action: Dump capture abending.

User Response: None.

CTCTC4304C Open for customization file failed VSAM

ACBERFLG=X'@@'. Abending
Severity: Critical

Explanation: VSAM open error on customization
dataset.

System Action: Dump capture abending.

User Response: None.

CTCTC4305C CICS Region Configuration table is

empty. Abending
Severity: Critical

Explanation: CICS Region Configuration table is
empty. suspended.

System Action: Dump capture abending.
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User Response: None. Refer to the CICS Abend-
AID/FX Installation and Customization Guide,
"Customizing Dump Capture and Processing
Options."

CTCTC4306C No matching CICS Region Configuration

entry found. Abending
Severity: Critical

Explanation: No matching CICS Region
Configuration entry.

System Action: Dump capture abending.

User Response: None. Refer to the CICS Abend-
AID/FX Installation and Customization Guide,
"Customizing Dump Capture and Processing
Options."

CTCTC4307C Error reading CICS Region Configuration

record FB=X'@@'. Abending
Severity: Critical

Explanation: Error reading CICS Region
Configuration entry.

System Action: Dump capture abending.

User Response: None.

CTCTC4308C Error reading Transaction dump profile

record FB=X'@@'. Abending
Severity: Critical

Explanation: Error reading Transaction Dump
profile.

System Action: Dump capture abending.

User Response: None.

CTCTC4309C Error reading Transaction dump globals

record FB=X'@@'. Abending
Severity: Critical

Explanation: Error reading Transaction Dump
global.

System Action: Dump capture abending.

User Response: None.

CTCTC4310C Error reading Shared Directory DS Info

record FB=X'@@'. Abending
Severity: Critical
Explanation: Error reading Shared Directory.
System Action: Dump capture abending.

User Response: None.

CTCTC4311C Error reading Assigned Tran Dump Files

record FB=X'@@'. Abending
Severity: Critical

Explanation: Error reading Assigned Tran Dump
Files record.

System Action: Dump capture abending.

User Response: None.
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CTCTC4312C Error reading Tran Dump Notification Explanation: TDCAS not fully initialized.

record FB=X'@@'. Abending Svstem Action: Retr
y : y-

Severity: Critical
User Response: None.

Explanation: Error reading Assigned Tran Dump

record. CTCTC4402E Error obtaining LUl control block. Turn

on canceled

System Action: Dump capture abending.
Severity: Error

User Response: None.
Explanation: Error obtaining LUI control block.

CTCTC4313C Error reading Server List record

FB=X'@@'. Abending System Action: Turn on canceled.

Severity: Critical User Response: None.
Explanation: Error reading Server List record. CTCTC4403E Severe license management(LMS) error.
Turn on canceled
System Action: Dump capture abending.
Severity: Error
User Response: None.
Explanation: Severe License Management System
CTCTC4314C Error closing customization file VSAM (LMS) error

ACBERFLG=X'@@'. Abendin
ng System Action: Turn on canceled.

Severity: Critical
User Response: None.

Explanation: Error closing customization file.
CTCTC4404E Site is not licensed to use CICSAAFX. Turn

System Action: Dump capture abending. on canceled
User Response: None. Severity: Error
CTCTC4315C Error freeing customization file DADM Explanation: Site not licensed to use CICS Abend-
ACBERFLG=X'@@'. Abending AID/FX
Severity: Critical System Action: Turn on canceled.
Explanation: Error freeing customization file. User Response: None.
System Action: Dump capture abending. CTCTC4405E This region not RACF authorized to use

User Response: None. TDCAS. Turn on canceled

- Severity: Error
CTCTC4316C Error obtaining storage for @@.
Abending Explanation: This region not RACF-authorized to

. i use TDCAS
Severity: Critical

. . System Action: Turn on canceled.
Explanation: Storage not available.

. . User Response: None.
System Action: Dump capture abending.

CTCTC4406E RACF internal error checking authority to

User Response: None.
use TDCAS. Turn on canceled

CTCTC4317C No assigned transaction data base files. Severity: Error
Turn on canceled

s itv: Critical Explanation: RACEF internal error checking
everity: Critica authority to use TDCAS.
Explanation: No assigned transaction data files.

. > System Action: Turn on canceled.
Turn on canceled. Shutting down dump capture in

CICS region. User Response: None.
System Action: CICS Abend-AID/FX dump CTCTC4407E Error obtaining AUI control block. Turn
capture not active. A standard IBM transaction on canceled

dump will be taken.
Severity: Error
User Response: Assign transaction data base file to

the CIC region where turn on failed. Then Restart Explanation: Error obtaining AUI control block.

with AAON transaction. System Action: Turn on canceled.

CTCTC4401E TDCAS not fully initialized. Will retry User Response: None.

Severity: Error
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CTCTC4408E Error selecting Tran Dump capture app in System Action: Turn on canceled.

TDCAS. Turn on canceled .
User Response: Investigate the cause of the abend

Severity: Error in the TDCAS.

Explanation: Error selecting Tran Dump capture CTCTC4900E CICS Abend-AID/FX has detected a
app in TDCAS. runaway DPPT entry.

System Action: Turn on canceled. Severity: Error

User Response: None. Explanation: The maximum number of DPPT

tries has b hed.
CTCTC4409E Error finding/adding ASDI control block. entries has been reachie

Turn on canceled System Action: Dump capture abending.
Severity: Error User Response: None.
Explanation: Error finding/adding ASDI control CTCTC4901E Origin of DPTT table @@, Current DPTT
block. entry @@, end of DPTT table @@.
System Action: Turn on canceled. Severity: Error
User Response: None. Explanation: The maximum number of DPPT

entries has been reached.
CTCTC4410E Error obtaining LE duplicates table. Turn

on canceled System Action: Dump capture abending.
Severity: Error User Response: None.
Explanation: Error obtaining LE duplicates table. CTCTC49501 CICS Abend-AID/FX about to take

System Action: Turn on canceled. SDUMP. Code: @@

User Response: None. Severity: Informational

Explanation: The CICS Abend-AID/FX transaction
dump capture subtask is about to issue the SDUMP
macro instruction to provide diagnostic

Severity: Error information about an error condition.

CTCTC4411E Error obtaining RCR control block. Turn
on canceled

Explanation: Error obtaining RCT control block. System Action: The SDUMP macro instruction
will be issued.

System Action: Turn on canceled.
User Response: None.

User Response: None.

CTCTC49511 CICS Abend-AID/FX SDUMP complete.
CTCTC4412E LM Sub-System not active. Turn on

canceled Severity: Informational
Severity: Error Explanation: The CICS Abend-AID/FX transaction
dump capture subtask is about to issue the SDUMP
Explanation: CICS Abend-AID/FX cannot be macro instruction to provide diagnostic
started because the LM (License Management information about an error condition.
System) subsystem is not active. Additional
messages FD1817 or FD1818 each followed by System Action: Processing continues.

FD1813 will occur in the FDBDLOG for the TDCAS.
Either the default LM subsystem is not active, or
the alternative one (specified by the //CWCFxxxx

User Response: Save the SVC dump for
Compuware Technical Support.

DD DUMMY in the TDCAS) is not active. CTCTC4952E CICS Abend-AID/FX SDUMP Failed.
System Action: CICS Abend-AID/FX is not started. Return Code=X'@@’

User Response: Examine the FDBDLOG from the Severity: Error

TDCAS to confirm the nature of the problem. Start Explanation: The CICS Abend-AID/FX transaction
the required LM Sub-System and then attempt to dump capture subtask has issued an SDUMP macro
activate CICS Abend-AID/FX in CICS again. instruction to provide diagnostic information

about an error condition; however, a non-zero

CTCTC4413E CICS registration abended in TDCAS. return code was received from the SDUMP macro.

Turn on canceled

. System Action: A SYSUDUMP is requested.
Severity: Error

User Response: See the appropriate IBM
documentation to determine the cause of the SVC
dump failure, and save the SYSUDUMP for
Compuware Technical Support.

Explanation: An abend occurred in the TDCAS
during CICS region registration.
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CTCTC4953W CICS Abend-AID/FX a partial SDUMP

was taken
Severity: Warning

Explanation: The CICS Abend-AID/FX transaction
dump capture subtask has issued an SDUMP macro
instruction to provide diagnostic information
about an error condition; however, a partial SDUMP
was taken by the MVS system.

System Action: A SYSUDUMP is requested.

User Response: Save both the SVC dump and the
SYSUDUMP for Compuware Technical Support.

CTCTC49951 DCTL already active. Duplicate start

DCTL canceled
Severity: Informational

Explanation: An AAON transaction has been
internally started to initialize the background
AAON task for DCTL. A flag indicating the status of
this task shows that DCTL is already active. This is
most likely to occur during a CICS Emergency
Restart and with CICS Abend-AID/FX started using
the CICS start-up Program List Table (PLTPI). The
background task will be started as a result of the
PLTPI processing, and then after Control is given to
CICS the ICE from the previous session may be
recovered and may restart. This message is for
information only, and should not be considered an
erIror.

System Action: Duplicate turn-on request is
canceled.

User Response: None.

CTCTC49961 DCTL ECB already in use. Duplicate start

DCTL canceled

Severity: Informational

Explanation: An AAON transaction has been
internally started to initialize the background
AAON task for DCTL. The ECB used by this task in
order to wait for work is already in use. This
suggests that DCTL is already active. This is most
likely to occur during a CICS Emergency Restart
and with CICS Abend-AID/FX started using the
CICS start-up Program List Table (PLTPI). The
background task will be started as a result of the
PLTPI processing, and then after Control is given to
CICS the ICE from the previous session may be
recovered and may restart. This message is for
information only, and should not be considered an
error.

System Action: Duplicate turn-on request is
canceled.

User Response: None.

CTCTC4997E Error in TDCAS PC routine. R/C=X'@1'.

Turn on canceled
Severity: Error

Explanation: An error occurred in the TDCAS
Program Call (PC) routine. The return code from
CTCJPCRT is shown in the message.

System Action: Turn on canceled.

User Response: Contact Compuware Technical
Support.

CTCTC49981 CICS Abend-AID/FX transaction controller

@@ is shutting down
Severity: Informational

Explanation: CICS Abend-AID/FX transaction
controller task is shutting down. The transaction
identifier for the transaction controller task is
shown in the message.

System Action: Last 3270 and DB2 dump capture
processing will stop.

User Response: No action is required if the
product has been turned off or if CICS is shutting
down. Otherwise, determine the cause for the task
shutting down. If you are unable to determine the
cause for the failure, contact Compuware Technical
Support.

CTCTC49991 Task #@@ has requested CICS Abend-

AID/FX dump capture processing.
Severity: Informational

Explanation: CICS Abend-AID/FX has begun
processing for an abend. This message is for test
purposes only.

System Action: Processing continues.

User Response: None.
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DB2DCO0OOTE No message for message number @@
Severity: Error

Explanation: Only a message number is provided
for some DB2 errors because the message text or the
explanation is not available.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCJDB2A

DB2DC00261 DB2 connection not utilized
Severity: Informational

Explanation: Probable causes and corrective
action:

1) The connection was released before CICS Abend-
AID/FX was invoked, for example, a ROLLBACK or
COMMIT was issued. Invoke CICS Abend-AID/FX
before the ROLLBACK is issued to get an
explanation of the SQLCODE that was returned.

2) The connection was not established before CICS
Abend-AID/FX was invoked. For example, a -922
SQLCODE occurred and the plan was not allocated.
Check the SQLCA in the Working-Storage section to
determine if the SQLCODE was -922.

System Action: Execution terminates and
information will be missing from the DB2 option.

User Response: None. This message is
informational only.

Module: CTCCD21A

DB2DC0027E Application plan name not found
Severity: Error

Explanation: Because the application plan name
was not obtained, some DB2 information is
unavailable to CICS Abend-AID/FX. If you are using
a dynamic plan exit on this transaction, the plan
name must be moved to field CPRMPLAN in the
dynamic plan exit routine. Check the logic in the
exit routine.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCCD21A

4-1

DB2DC0028E DB2-CICS connection information not

found
Severity: Error

Explanation: Because the DB2-CICS connection
information could not be obtained, some DB2
information is unavailable to CICS Abend-AID/FX.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCCD21A

DB2DC0029E Insufficient storage for catalog access

Severity: Error

Explanation: Because sufficient storage was
unavailable to read the DB2 catalog, some DB2
information may be missing. Should this problem
persist, please contact your systems programmer or
Compuware Technical Support.

System Action: Execution terminates and
information will be missing from the DB2 option.

User Response: Increase the region size or EDSA
size for CICS/ESA, and rerun.

Module: CTCCDB24

DB2DCO0030E Insufficient storage for catalog access

Severity: Error

Explanation: Because sufficient storage was
unavailable to read the DB2 catalog, some DB2
information may be missing.

System Action: Execution terminates and
information will be missing from the DB2 option.

User Response: Increase the region size or EDSA
size for CICS/ESA, and rerun.

Module: CTCCDB24

DB2DCO0031E Insufficient storage for catalog access

Severity: Error

Explanation: Because sufficient storage was
unavailable to read the DB2 catalog, some DB2
information may be missing.

System Action: Execution terminates and
information will be missing from the DB2 option.

User Response: Increase the region size or EDSA
size for CICS/ESA, and rerun.

Module: CTCCDB24
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DB2DCO0032E Insufficient storage for catalog access

Severity: Error

Explanation: Because sufficient storage was
unavailable to read the DB2 catalog, some DB2
information may be missing.

System Action: Execution terminates and
information will be missing from the DB2 option.

User Response: Increase the region size or EDSA
size for CICS/ESA, and rerun.

Module: CTCCDB24

DB2DCO0033E Logic error occurred in CICS Abend-

AID/FX for DB2 option
Severity: Error

Explanation: Because a logic error occurred when
trying to read the DB2 catalog, some DB2
information may be missing.

System Action: Execution terminates and
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCCDB24

DB2DCO0034E Logic error occurred in CICS Abend-

AID/FX for DB2 option.
Severity: Error

Explanation: A logic error occurred when saving
the STMTNO information retrieved from the DB2
catalog, SYSIBM.SYSSTMTS.

System Action: Execution terminates and
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCCDB24

DB2DCO0035E GETMAIN for CICS Abend-AID/FX DB2

work table failed
Severity: Error

Explanation: Because sufficient storage was
unavailable to read the DB2 catalog, some DB2
information may be missing.

System Action: Execution terminates and
information will be missing from the DB2 option.

User Response: Increase the region size or EDSA
size for CICS/ESA, and rerun.

Module: CTCCDB24

DB2DCO0036E The statement in error was not found in

DB2 catalog table

Severity: Error

Explanation: Because the statement in error was
not found in the DB2 catalog table, some DB2
information may be missing. Possible cause:

1) The SQL error code was -818 and the statement
number in the application program doesn’t
correspond to the statement number in the plan.
2) The SQL error code was -922 and the application
plan was never bound. Therefore, no plan exists in
the DB2 catalog.

3) The SQL error code was -805 and there is no
statement that could be obtained for this
combination of plan name and program name; or if
the program is bound into a package, the statement
could not be obtained for this combination of plan
name, program name, and consistency token.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: If none of the listed conditions are
true, please contact Compuware Technical Support.

Module: CTCCDB24

DB2DC0037E OPEN CURSOR failed for catalog access

Severity: Error

Explanation: Because there was a CICS Abend-
AID/FX error when reading the DB2 catalogs, some
DB2 information may be missing.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCCDB24

DB2DCO0038E FETCH failed for catalog access

Severity: Error

Explanation: Because there was a CICS Abend-
AID/FX error when reading the DB2 catalogs, some
DB2 information may be missing.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCCDB24

DB2DCO0039E CLOSE failed for catalog access

Severity: Error

Explanation: The CLOSE statement associated
with reading information from the DB2 catalog
failed.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCCDB24



DB2DCO0040E OPEN for CSTATEMENT2 failed for

catalog access
Severity: Error

Explanation: The cursor used to read information
from the DB2 catalog could not be opened.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCCDB24

DB2DCO0041E FETCH for CSTATEMENT2 failed for

catalog access
Severity: Error

Explanation: Because there was a CICS Abend-
AID/FX error when reading the DB2 catalogs, some
DB2 information may be missing.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCCDB24

DB2DC0042E CLOSE for CSTATEMENT2 failed for

catalog access
Severity: Error

Explanation: The CLOSE statement associated
with reading information from the DB2 catalog
failed.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCCDB24

DB2DCO0043E Related statements not found

Severity: Error

Explanation: One or both of the statements
related to the statement in error (OPEN or
DECLARE) may not be present because it was not
found in the DB2 catalog. Possible cause: 1) The
SQL error code was -501 and there was no OPEN
CURSOR statement in the application program.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCCDB24

DB2DC0044E Node not found in DB2PLTXT

Severity: Error
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Explanation: Because a logic error occurred while
trying to read the DB2 catalog, some DB2
information may be missing.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCCDB24

DB2DCO0045E Insufficient storage for catalog access

Severity: Error

Explanation: Because sufficient storage was
unavailable to read the DB2 catalog, some DB2
information may be missing.

System Action: Execution terminates and
information will be missing from the DB2 option.

User Response: Increase the region size or EDSA
size for CICS/ESA, and rerun.

Module: CTCCDB24

DB2DC0046E Cursor name not found in GATHOPDC

Severity: Error

Explanation: One or both of the statements
related to the statement in error (OPEN or
DECLARE) may not be present in the diagnostics
because it was not found in the DB2 catalog.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCCDB24

DB2DC0047E Cursor name blanks when passed to

SRCHCURS
Severity: Error

Explanation: One or both of the statements
related to the statement in error (OPEN or
DECLARE) may not be present in the diagnostics
because it was not found in the DB2 catalog.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCCDB24

DB2DCO0049E Invalid RCTE address

Severity: Error

Explanation: The address of the RCT entry for the
transaction is not a valid address.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.
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DB2DC00501 The thread to DB2 is no longer available.

PF1 for help.
Severity: Informational

Explanation: Because the IBM CICS Attachment
Facility has released the thread to DB2 before the
application dump was produced, some DB2
information may be missing. Probable causes and
corrective action:

1) The application SQLCODE was -911 and the
thread to DB2 was released after an implicit
syncpoint rollback. The application transaction is
terminal driven and it was defined with a RCT
setting of ROLBE=YES or DROLLBACK(YES). For
terminal driven transactions, use RCT settings of
ROLBE=NO or DROLLBACK(NO). If the application
transaction is not driven from a terminal, and you
are using CICS TS 1.2 or later, specify a RCT setting
of NONTERMREL(NO).

2) The application program explicitly issued EXEC
CICS SYNCPOINT or EXEC CICS SYNCPOINT
ROLLBACK before CICS Abend-AID/FX was
invoked. Issue the EXEC CICS DUMP before the
SYNCPOINT or ROLLBACK, or issue EXEC CICS
ABEND.

3) The application SQLCODE was -922 or -923. If
the application issues an EXEC CICS ABEND or
EXEC CICS DUMP after control is returned to it, the
DB2 thread is no longer available. Check for a
DSNC, AD2U, or AD2T report.

4) The application program which called DB2
passed control to another program with EXEC CICS
XCTL. The called program issued EXEC CICS
ABEND or EXEC CICS DUMP to invoke CICS
Abend-AID/FX. Use EXEC CICS LINK to pass
control to another program.

5) A thread could not be obtained due to high CICS
DB2 attachment facility use. Review the RCT thread
allocations and TWAIT specifications.

System Action: Execution terminates and
information will be missing from the DB2 option.

User Response: If none of the listed conditions are
true, please contact Compuware Technical

DB2DCO00511 No statement for this statement number

Severity: Informational

Explanation: Because the load module does not

match the plan last bound, information about the
statement last executed could not be obtained and
may be missing.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: None. This message is
informational only.

DB2DC00521 No plan information found in the DB2

catalog

Severity: Informational

Explanation: Because the plan was not bound or
was freed, information about the plan could not be
obtained and may be missing.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: None. This message is
informational only.

DB2DC00531 No DBRM information found in the DB2

catalog
Severity: Informational

Explanation: Because the DBRM information
could not be obtained from the DB2 catalog, some
information may be missing.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: None. This message is
informational only.

DB2DCO0054E CCASDCTL not active

Severity: Error

Explanation: The DB2 controlling task is no
longer active. Please contact your systems
programmer or Compuware Technical Support.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: For the DB2 controlling task to
become active, CICS Abend-AID/FX must be turned
off and then on again.

DB2DCO0056E Not enough memory to build the parsed

statement table
Severity: Error

Explanation: Because the CICS Abend-AID/FX
SQL parser could not obtain enough storage to
build the parsed statement table, some DB2
information may be missing.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Increase the region size or EDSA
size for CICS/ESA, and rerun.

DB2DCO0057E Bad return code from GETMAIN for DB24

storage
Severity: Error

Explanation: Because sufficient storage was
unavailable to read the DB2 catalog, some DB2
information may be missing.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Increase the region size or EDSA
size for CICS/ESA.

Module: CTCCDB24
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DB2DCO058E DB2 SQLCA timestamp is not correct Module: CTCJDB2C

Severity: Error DB2DCO0062E SQL error on selecting from

Explanation: CICS Abend-AID/FX for DB2
encountered an error while attempting to read the
timestamps for the load module and DBRM from
the DB2 SQLCA. Due to this problem, DB2
information may be incomplete.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCJSQL2

DB2DCO0059E DB2 token address 2 is invalid

Severity: Error

Explanation: CICS Abend-AID/FX for DB2
encountered an error while attempting to read the
tokens from the DB2 SQLCA. Due to this problem,
the DB2 information may be incomplete.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTC]JDB2Z

DB2DCO0060E Invalid DB2 address SQL-VPARMPTR for

application variables
Severity: Error

Explanation: CICS Abend-AID/FX for DB2
detected that the address for the input variables
from the application was invalid. Due to this
problem, the DB2 information may be incomplete.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: If the SQLCODE or abend in the
application is not due to an invalid SQL parameter
list address, report the problem to Compuware
Technical Support.

Module: CTCJDB2C

DB2DCO0061E Invalid DB2 address SQL-APARMPTR for

application variables
Severity: Error

Explanation: CICS Abend-AID/FX for DB2
detected that the address for the output variables
from the application was invalid. Due to this
problem, the DB2 information may be incomplete.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: If the SQLCODE or abend in the
application is not due to an invalid SQL parameter
list address, report the problem to Compuware
Technical Support.

SYSIBM.SYSSYNONYMS
Severity: Error

Explanation: CICS Abend-AID/FX for DB2
received a non-zero SQLCODE when selecting
information from SYSIBM.SYSSYNONYMS.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report the SQLCODE to
Compuware Technical Support.

Module: CTCCDB24

DB2DCO0063E SQL error when opening a cursor for

SYSIBM.SYSCOLUMNS
Severity: Error

Explanation: CICS Abend-AID/FX for DB2
received a non-zero SQLCODE when opening a
cursor for selecting information from
SYSIBM.SYSCOLUMNS.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report the SQLCODE to
Compuware Technical Support.

Module: CTCCDB24

DB2DCO0064E SQL error when fetching from

SYSIBM.SYSCOLUMNS
Severity: Error

Explanation: CICS Abend-AID/FX for DB2
received a non-zero SQLCODE when selecting
information from SYSIBM.SYSCOLUMNS.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report the SQLCODE to
Compuware Technical Support.

Module: CTCCDB24

DB2DCO0065E SQL error when selecting from

SYSIBM.SYSFIELDS
Severity: Error

Explanation: CICS Abend-AID/FX for DB2
received a non-zero SQLCODE when selecting
information from SYSIBM.SYSFIELDS.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report the SQLCODE to
Compuware Technical Support.

Module: CTCCDB24
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DB2DCO0066E SQL error when closing the cursor for

SYSIBM.SYSCOLUMNS
Severity: Error

Explanation: CICS Abend-AID/FX for DB2
received a non-zero SQLCODE when closing the
cursor used for selecting from
SYSIBM.SYSCOLUMNS.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report the SQLCODE to
Compuware Technical Support.

Module: CTCCDB24

DB2DCO0067E SQL error when opening the cursor for

SYSIBM.SYSPLANDEP
Severity: Error

Explanation: CICS Abend-AID/FX for DB2
received a non-zero SQLCODE when opening the
cursor used for selecting from
SYSIBM.SYSPLANDEP. Due to this problem, the Plan
Dependency information may be missing.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report the SQLCODE to
Compuware Technical Support.

Module: CTCCDB24

DB2DCO0068E SQL error when selecting information

from SYSIBM.SYSPLANDEP
Severity: Error

Explanation: CICS Abend-AID/FX for DB2
received a non-zero SQLCODE when fetching a row
from SYSIBM.SYSPLANDEP. Due to this problem,
the Plan Dependency information may be
incomplete.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report the SQLCODE to
Compuware Technical Support.

Module: CTCCDB24

DB2DCO069E SQL error when closing the cursor used

for SYSIBM.SYSPLANDEP
Severity: Error

Explanation: CICS Abend-AID/FX for DB2
received a non-zero SQLCODE when closing the
cursor used for selecting from
SYSIBM.SYSPLANDEDP.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report the SQLCODE to
Compuware Technical Support.

Module: CTCCDB24

DB2DCO0071E SQL error when opening the cursor used

for SYSIBM.SYSKEYS
Severity: Error

Explanation: CICS Abend-AID/FX for DB2
received a non-zero SQLCODE when opening the
cursor used for selecting from SYSIBM.SYSKEYS.
Due to this problem, the DB2 information may be
incomplete.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report the SQLCODE to
Compuware Technical Support.

Module: CTCCDB24

DB2DC0072E SQL error when fetching a row from

SYSIBM.SYSKEYS
Severity: Error

Explanation: CICS Abend-AID/FX for DB2
received a non-zero SQLCODE when selecting
information from SYSIBM.SYSKEYS. Due to this
problem, the DB2 information may be incomplete.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report the SQLCODE to
Compuware Technical Support.

Module: CTCCDB24

DB2DCO0073E SQL error when closing the cursor used

for SYSIBM.SYSKEYS
Severity: Error

Explanation: CICS Abend-AID/FX for DB2
received a non-zero SQLCODE when closing the
cursor used for selecting from SYSIBM.SYSKEYS.
Due to this problem, the DB2 information may be
incomplete.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report the SQLCODE to
Compuware Technical Support.

Module: CTCCDB24

DB2DC0074l CICS DB2 attach facility is not up

Severity: Informational

Explanation: The CICS DB2 attachment facility is
not up. Due to this problem, the DB2 information
may be incomplete.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: None. This message is
informational only.

Module: CTCCD21A



DB2DCO0075E No PCT/RCT entry for DB24

Severity: Error

Explanation: Because there is no PCT or RCT
entry for the AADB transaction, or, because the
tranid for AADB is not consistent between the PCT
and RCT, DB2 information will be incomplete.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Ensure proper PCT and RCT
entries are included for the AADB transaction. If
they are defined properly, report the problem to
Compuware Technical Support.

Module: CTCCD21A

DB2DC0076E Bad format for statement text

Severity: Error

Explanation: The format of the statement text in
the DB2 catalog could not be determined. Because

of this there may be some DB2 information that is

missing or incomplete.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCCD21A

DB2DCO0077E Bad parsed statement table address

Severity: Error

Explanation: An internal error has occurred. The
parsed statement table address could not be
determined. Because of this, there may be some
DB2 information that is missing or incomplete.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCJDB2D

DB2DCO0078E Bad SQLCA address: @@

Severity: Error

Explanation: Because the address of the SQLCA
from the last call to DB2 was invalid, some DB2
information may be missing. This may be caused by
a disconnected or unestablished DB2 thread.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: If the application program is not
in error, report the problem to Compuware
Technical Support.

Module: CTCJDB2A

DB2DCO0079E DB2 subsystem ID not found

Severity: Error
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Explanation: CICS Abend-AID/FX for DB2 was
unable to validate that the DB2 subsystem was up
because the DB2 subsystem ID was not found.
Because of this, there may be some DB2
information that is missing or incomplete.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCCD21A

DB2DC00801 Time limit expired during catalog table

processing
Severity: Informational

Explanation: DB2 information may be
incomplete due to the expiration of the time limit
allowed for accessing the DB2 catalogs.

System Action: Execution terminates and
information will be missing from the DB2 option.

User Response: Check the DBTIME global option
and consider increasing it to allow more time for
accessing the DB2 catalogs.

Module: CTCCD21A

DB2DC00811 DB2 catalog not accessed

Severity: Informational

Explanation: CICS Abend-AID/FX has not
accessed the DB2 catalog. This processing has been
suppressed by a site-specified option. Therefore,
this report does not contain the following:

1) SQL Statement text (verb only is shown)

2) Plan or Package Bind information (unless DB2
2.3)

3) Precompile Information

4) Names of Host Variables Referenced

5) Columns Referenced

6) Plan or Package Dependencies

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: None. This message is
informational only.

Module: CTCCD21A

DB2DC00821 No dependencies: DB2 catalog

SYSIBM.SYSPLANDEP bypassed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
accessed the DB2 catalog, SYSIBM.SYSPLANDEDP.
This processing has been suppressed by a site-
specified option. Therefore, this report does not
contain Plan Dependencies.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: None. This message is
informational only.

Module: CTCCD21A
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DB2DC00831 DB2 catalog SYSIBM.SYSDBRM not

accessed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
accessed the DB2 catalog, SYSIBM.SYSDBRM. This
processing has been suppressed by a site-specified
option. Therefore, this report does not contain the
following: 1. SQL escape character 2. SQL decimal
character 3. Host language 4. DBRM library name 3.
Katakana Charset option 6. Mixed Data option 7.
DEC31 option 8. Version identifier

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: None. This message is
informational only.

Module: CTCCD21A

DB2DCO0084E CICS Abend-AID/FX process control task

busy
Severity: Error

Explanation: Because the CICS Abend-AID/FX
process control task was busy for longer than a

specific interval of time, the DB2 catalog tables

were not accessed.

System Action: Execution terminates and
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCCDB24

DB2DCO0085E Unable to link to CICS Abend-AID/FX for

DB2 module for package information
Severity: Error

Explanation: Because CICS Abend-AID/FX for
DB2 was unable to link to the processing module,
CCASDB2S5, some information may be missing.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Verify that the module was link-
edited during the installation process and exists in
the CICS Abend-AID/FX load library.

Module: CTCCDB25

DB2DCO086E No package list entries

Severity: Error

Explanation: The SYSIBM.SYSPLAN table
indicates that a package exists in the plan, but it
was not found for the abending program.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCCDB25

DB2DCO0087E Package not found

Severity: Error

Explanation: Information on the package was not
found in SYSIBM.SYSPACKAGE.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCCDB25

DB2DCO0088E Location of the current server could not

be obtained
Severity: Error

Explanation: Information on the location name
of the current server could not be found.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCCDB25

DB2DCO0089E SQL error when opening cursor 1 used

for SYSIBM.SYSPACKLIST
Severity: Error

Explanation: CICS Abend-AID/FX for DB2
received a non-zero SQLCODE when opening cursor
1 used for selecting from SYSIBM.SYSPACKLIST.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report the SQLCODE to CICS
Compuware Technical Support.

Module: CTCCDB25

DB2DCO0090E SQL error when fetching a row from

SYSIBM.SYSPACKLIST
Severity: Error

Explanation: CICS Abend-AID/FX for DB2
received a non-zero SQLCODE when selecting
information from SYSIBM.SYSPACKLIST using
cursor 1.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report the SQLCODE to
Compuware Technical Support.

Module: CTCCDB25
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DB2DCO0091E SQL error when closing cursor 1 used for System Action: Execution continues but
SYSIBM.SYSPACKLIST information will be missing from the DB2 option.
Severity: Error User Response: Report the SQLCODE to

. Compuware Technical Support.
Explanation: CICS Abend-AID/FX for DB2

received a non-zero SQLCODE when closing cursor Module: CTCCDB25
1 used for fetching from SYSIBM.SYSPACKLIST.
DB2DCO0096E SQL error when fetching a row from
System Action: Execution continues but SYSIBM.SYSPACKSTMT
information will be missing from the DB2 option.

Severity: Error
User Response: Report the SQLCODE to

Compuware Technical Support. Explanation: CICS Abend-AID/FX for DB2
received a non-zero SQLCODE when selecting

Module: CTCCDB25 information from SYSIBM.SYSPACKSTMT using
cursor 3.

DB2DCO0092E SQL error when opening cursor 2 used
for SYSIBM.SYSPACKSTMT System Action: Execution continues but

. information will be missing from the DB2 option.
Severity: Error

User Response: Report the SQLCODE to

Explanation: CICS Abend-AID/FX for DB2 Compuware Technical Support.

received a non-zero SQLCODE when opening cursor

2 used for selecting from SYSIBM.SYSPACKSTMT. Module: CTCCDB25

System Action: Execution continues but DB2DCO097E SQL error when closing cursor 3 used for
information will be missing from the DB2 option. SYSIBM.SYSPACKSTMT

User Response: Report the SQLCODE to Severity: Error

Compuware Technical Support.
Explanation: CICS Abend-AID/FX for DB2
Module: CTCCDB25 received a non-zero SQLCODE when closing cursor

. 3 used for fetching from SYSIBM.SYSPACKSTMT.
DB2DCO0093E SQL error when fetching a row from

SYSIBM.SYSPACKSTMT System Action: Execution continues but

. information will be missing from the DB2 option.
Severity: Error

User Response: Report the SQLCODE to

Explanation: CICS Abend-AID/FX for DB2 Compuware Technical Support.

received a non-zero SQLCODE when selecting
information from SYSIBM.SYSPACKSTMT using Module: CTCCDB25
cursor 2.

DB2DCO0098E DB2 release used to precompile
System Action: Execution continues but application program not known
information will be missing from the DB2 option.

Severity: Error
User Response: Report the SQLCODE to

Compuware Technical Support. Explanation: CICS Abend-AID/FX for DB2 could
not determine the DB2 release used to precompile
Module: CTCCDB2S the application program.
DB2DCO0094E SQL error when closing cursor 2 used for System Action: Execution continues but
SYSIBM.SYSPACKSTMT information will be missing from the DB2 option.
Severity: Error User Response: Report this problem to

. Compuware Technical Support.
Explanation: CICS Abend-AID/FX for DB2

received a non-zero SQLCODE when closing cursor Module: CTCCDB25

2 used for fetching from SYSIBM.SYSPACKSTMT.
DB2DCO099E Error supplying table qualifier name
System Action: Execution continues but

information will be missing from the DB2 option. Severity: Error
User Response: Report the SQLCODE to Explanation: CICS Abend-AID/FX for DB2 could
Compuware Technical Support. not determine the qualifier for unqualified table

names in the application program.
Module: CTCCDB25
System Action: Execution continues but

DB2DCO095E SQL error when opening cursor 3 used information will be missing from the DB2 option.

for SYSIBM.SYSPACKSTMT
User Response: Report this problem to

Severity: Error Compuware Technical Support.

Explanation: CICS Abend-AID/FX for DB2 Module: CTCCDB25
received a non-zero SQLCODE when opening cursor
3 used for selecting from SYSIBM.SYSPACKSTMT.
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DB2DCO100E SQL error when opening cursor used for

SYSIBM.SYSPACKDEP
Severity: Error

Explanation: CICS Abend-AID/FX for DB2
received a non-zero SQLCODE when opening the
cursor used for selecting from
SYSIBM.SYSPACKDEP.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report the SQLCODE to
Compuware Technical Support.

Module: CTCCDB25

DB2DCO101E SQL error when fetching a row from

SYSIBM.SYSPACKDEP
Severity: Error

Explanation: CICS Abend-AID/FX for DB2
received a non-zero SQLCODE when selecting
information from SYSIBM.SYSPACKDEP.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report the SQLCODE to
Compuware Technical Support.

Module: CTCCDB25

DB2DCO102E SQL error when closing the cursor used

for SYSIBM.SYSPACKDEP
Severity: Error

Explanation: CICS Abend-AID/FX for DB2
received a non-zero SQLCODE when closing the
cursor used for fetching from SYSIBM.SYSPACKDEP.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report the SQLCODE to
Compuware Technical Support.

Module: CTCCDB25

DB2DC01031 DB2 catalogs not accessed for DBRMs

bound into plan
Severity: Informational

Explanation: CICS Abend-AID/FX has not
accessed the DB2 catalogs used to gather
information for application DBRMs bound into a
plan. This has been suppressed by a site-specified
option. Therefore, this report does not contain the
following:

1) SQL Statement text (verb only is shown)

2) Plan Bind information (unless DB2 2.3)

3) DBRM Library Name

4) Precompile Information

5) Names of Host Variables Referenced

6) Columns Referenced

7) Plan Dependencies

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: None. This message is
informational only.

Module: CTCCDB24

DB2DC01041 DB2 catalogs not accessed for packages

Severity: Informational

Explanation: CICS Abend-AID/FX has not
accessed the DB2 catalogs used to gather
information for application DBRMs bound into a
package. This has been suppressed by a site-
specified option. Therefore, the following
information will be missing:

1)SQL statement text (verb only is shown)
2) Package bind information.

3) Precompile Information.

4) Names of Host Variables Referenced

5) Columns Referenced

6) Package Dependencies

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: None. This message is
informational only.

Module: CTCCDB24

DB2DCO01051 No dependencies. DB2 catalog

SYSIBM.SYSPACKDEP bypassed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
accessed the DB2 catalog, SYSIBM.SYSPACKDEP.
This processing has been suppressed by a site-
specified option. Therefore, the Package
Dependencies will be missing.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: None. This message is
informational only.

Module: CTCCDB25

DB2DCO01061 DB2 catalog SYSIBM.SYSPACKAGE not

accessed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
accessed the DB2 catalog, SYSIBM.SYSPACKAGE.
This processing has been suppressed by a site-
specified option. Therefore, the Package Bind
Information and Package Precompile Information
will be missing.

System Action: Execution continues.

User Response: None. This message is
informational only.

Module: CTCCDB25



DB2DCO108E EXEC CICS command error in CCASDB24

Severity: Error

Explanation: This error occurred because CICS
Abend-AID/FX for DB2 did not execute an EXEC
CICS command correctly. Probable cause: RDO or
table entry incorrect or not defined for CCASDB25.

System Action: Execution terminates and
information will be missing from the DB2 option.

User Response: Check the trace section of the
accompanying ER24 report for the cause of the
problem. If necessary, report this problem to
Compuware Technical Support.

Module: CTCCDB24

DB2DCO109E Error passing COMMAREA to CCASDB25

Severity: Error

Explanation: Internal CICS Abend-AID/FX for
DB2 error. Because CICS Abend-AID/FX for DB2
detected a logic error, some DB2 information may
be missing.

System Action: Execution terminates and
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCCDB24

DB2DCO110E DB2-CICS connection information not

found
Severity: Error

Explanation: Because the DB2-CICS connection
information could not be obtained, some DB2
information is unavailable to CICS Abend-AID/FX.

System Action: Execution terminates and
information will be missing from the DB2 option.

User Response: If this situation is not from a
disconnected thread, report the problem to
Compuware Technical Support.

Module: CTCCD21A

DB2DCO111E EXEC CICS command error in CCASDB25

Severity: Error

Explanation: Because CICS Abend-AID/FX for
DB2 did not execute an EXEC CICS command
correctly, some DB2 information may be missing.

System Action: Execution terminates and
information will be missing from the DB2 option.

User Response: Check the trace section of the
accompanying ER2S report for the cause of the
problem. If necessary, report this problem to
Compuware Technical Support.

Module: CTCCDB25
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DB2DCO0112E Abend occurred in CCASDB24

Severity: Error

Explanation: Because CICS Abend-AID/FX for
DB2 experienced an abend in CCASDB24, some
information may be missing.

System Action: Execution terminates and
information will be missing from the DB2 option.

User Response: Check the accompanying ER24
report for the cause of the problem. If necessary,
report this problem to Compuware Technical
Support.

Module: CTCCDB24

DB2DCO0113E Abend occurred in CCASDB25

Severity: Error

Explanation: CICS Abend-AID/FX for DB2
experienced an abend in CCASDB25.

System Action: Execution terminates and
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support and supply the
accompanying ER2S5 report.

Module: CTCCDB25

DB2DCO114E @@ error. DB24 SQLCODE @@, DB25

SQLCODE @@
Severity: Error

Explanation: CICS Abend-AID/FX for DB2
encountered SQLCODEs when accessing the DB2
catalog tables.

System Action: Execution terminates and
information will be missing from the DB2 option.

User Response: Contact your systems programmer
or DBA to evaluate the cause of the SQLCODE; e.g.,
incorrect installation, catalog contention, etc. If
necessary, report this problem to Compuware
Technical Support.

Module: CTCCDB24 and CTCCDB25

DB2DCO115E SQL error on plan @@ in CCASDB24.

SQLCODE @@
Severity: Error

Explanation: CICS Abend-AID/FX for DB2
encountered an SQLCODE when accessing the DB2
catalog tables.

System Action: Execution terminates and
information will be missing from the DB2 option.

User Response: Contact your systems programmer
or DBA to evaluate the cause of the SQLCODE; e.g.,
incorrect installation, catalog contention, etc. If
necessary, report this problem to Compuware
Technical Support.

Module: CTCCDB24
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DB2DCO116E SQL error on plan @@ in CCASDB25.

SQLCODE @@
Severity: Error

Explanation: CICS Abend-AID/FX for DB2
encountered an SQLCODE when accessing the DB2
catalog tables.

System Action: Execution terminates and
information will be missing from the DB2 option.

User Response: Contact your systems programmer
or DBA to evaluate the cause of the SQLCODE; e.g.,
incorrect installation, catalog contention, etc. If
necessary, report this problem to Compuware
Technical Support.

Module: CTCCDB25

DB2DCO117E Error in posting ECB in CCASDB25.

Severity: Error

Explanation: An internal error has occurred.
Because CICS Abend-AID/FX for DB2 detected a
logic error, some DB2 information may be missing.

System Action: Execution terminates and
information will be missing from the DB2 option.

User Response: Contact your systems programmer
or DBA. If necessary, report this problem to
Compuware Technical Support.

Module: CTCCDB25

DB2DCO118E Invalid DB2 address SQL-PLIST for

application variables.
Severity: Error

Explanation: Because CICS Abend-AID/FX for
DB2 detected that the address for the DB2
DSNXRDI parameter list was invalid, some DB2
information may be missing.

System Action: Execution terminates and
information will be missing from the DB2 option.

User Response: Contact your systems programmer
or DBA. If necessary, report this problem to
Compuware Technical Support.

Module: CTCJDB2C

DB2DCO119E Bad SQLDA address: @@

Severity: Error

Explanation: Because the address of the SQLDA
from the last call to DB2 was invalid, some DB2
information may be missing.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: If the application program is not
in error, report the problem to Compuware
Technical Support.

Module: CTCJDB2A

DB2DCO0120E Task work area not found

Severity: Error

Explanation: The CICS Abend-AID/FX task work
area could not be located, or was invalid.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCCD21A

DB2DCO01211 SELECT statement contains a SUBSELECT

Severity: Informational

Explanation: CICS Abend-AID/FX for DB2 does
not support SUBSELECTs at this time. Host
Variables cannot be resolved. Therefore, Columns
Referenced information will be missing when a
SUBSELECT is present.

System Action: Execution continues.

User Response: None. This message is
informational only.

Module: CTCCDB24

DB2DCO0122E Bad SQLCA identifier at @@. Detected in

module @@.
Severity: Error

Explanation: Because the SQLCA from the last
call to DB2 is invalid, some DB2 information may
be missing. The address of field SQLCAID is shown.
If the displayed module name is DB2B, this may be
caused by a disconnected or unestablished DB2
thread.

System Action: Execution continues but
information will be missing from the DB2 option.

User Response: Investigate why the SQLCA is in
error, or is corrupted. If necessary, report this
problem to Compuware Technical Support.

DB2DCO0123E There were no available request blocks.

Severity: Error

Explanation: Internal CICS Abend-AID/FX for
DB2 error. Because CICS Abend-AID/FX for DB2
detected a logic error, some DB2 information may
be missing.

System Action: Execution terminates and
information will be missing from the DB2 option.

User Response: Report this problem to
Compuware Technical Support.

Module: CTCCD21A
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DB2VPO0OO1E Number of columns to display exceeds Explanation: The SQL Statement does not contain
maximum any columns or the DB2 catalog was not accessed to

. determine the columns referenced.
Severity: Error

System Action: Blank screen display.
Explanation: The Columns Referenced were being Y play

displayed and the output exceeded the maximum User Response: None. This message is
allowed length. informational only
System Action: Only those columns encountered Module: DB2JDEPN

that fit in the output buffer will display.
DB2VP0006E Unselectable items not disabled
User Response: Report this problem to

Compuware Technical Support. Severity: Error
Module: DB2JCOLS Explanation: An error occurred which prevents
menu items from being highlighted and disabled as
DB2VP0002E Unable to display host variables. not selectable.

DB2PSTMT not found . . .
System Action: Execution terminates and

Severity: Error information will be missing from the DB2 option.
Explanation: The control block containing the User Response: Report this problem to

Host Variables Referenced in the SQL statement was Compuware Technical Support.

not found.

Module: DB2JDB2I

System Action: Blank screen display.
DB2VP00071 No host variables to display
User Response: Report this problem to

Compuware Technical Support. Severity: Informational
Module: DB2JHOST Explanation: The SQL statement receiving the
SQLCODE reported did not contain any host
DB2VP0O00O3E Number of host variables to display variables.

exceeds maximum . . . .
System Action: Host variables will not display.

Severity: Error
User Response: None. If the SQL statement

Explanation: The Host Variables Referenced were contains host variables, report this problem to
being displayed and the output exceeded the Compuware Technical Support.

maximum allowed length.
Module: DB2JHOST

System Action: Only those host variables
encountered that fit in the output buffer will DB2VPO008E No RCT information to display

display. Severity: Error

User Response: Report this problem to

Explanation: CICS Abend-AID/FX was unable to
Compuware Technical Support. xp [EX w

locate the Resource Control Table (RCT)
Module: DB2JHOST information at data capture time.
DB2VP0004l There are no dependencies to display System Action: The RCT screen will not display.

Severity: Informational User Response: None.

Explanation: Plan or package dependencies do Module: DB2JRCTD

not exist for this transaction, or the DB2 catalog
was not accessed to determine the plan or package
dependencies.

DB2VP00091 The SQL statement does not reference
host variables

System Action: Blank screen display. Severity: Informational

Explanation: The SQL statement receiving the

SQLCODE reported does not reference host

variables.

User Response: None. This message is
informational only

Module:  DB2JDEPN System Action: No host variables to display.

DB2VP0005] There are no columns to display User Response: None.

Severity: Informational Module: DB2JHOST
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DB2VP0010l The SQL statement does not reference System Action: No columns to display.

columns
User Response: None.

S ity: Inf ti 1
everity: Informationa Module: DB2JCOLS

Explanation: The SQL statement receiving the
SQLCODE reported does not reference columns.



Chapter 5.
ERW Messages

ERWANOOOOE Invalid cursor position for error message
selection

Severity: Error

Explanation: The cursor was not positioned on a
symptom analysis line item error and either the
expanded text function or the recommended
symptom analysis menu function was requested.

System Action: The request is ignored.

User Response: Reposition the cursor on a
symptom analysis line item error, and reexecute the
desired function.

ERWANOO0O1l Symptom string is unavailable to display
in expanded format

Severity: Informational

Explanation: The dump system string is
unavailable, and cannot be displayed in expanded
text format.

System Action: The request is ignored.

User Response: None.

ERWANO0010l A symptom analysis menu is not available
for this error

Severity: Informational

Explanation: The analysis program did not
generate a recommended symptom analysis menu
for the error selected.

System Action: None.

User Response: To further investigate this error,
use the CICS Abend-AID/FX primary menu
selections.

ERWANOO3OE Error retrieving expanded text.
ERWMGDEF RC=X'@@’

Severity: Error

Explanation: An error occurred retrieving the
expanded text for this error. The return code from
ERWMGDEF is displayed in the message.

System Action: The request is ignored.

User Response: Contact Compuware Technical
Support.

ERWAPO0001l No @@ entries were found
Severity: Informational

Explanation: There were no entries of the
specified type found in the dump.
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System Action: Processing continues.

User Response: None.

ERWAPOO10E Invalid SAA. CB=@@. At=@@. PGM=@@
Severity: Error

Explanation: The storage accounting area (SAA)
at the address specified in the "at=" field is invalid.
The control block type (CB) is given in the "CB="
field. For a complete list of valid storage class codes,
see a CICS user’s handbook.

System Action: Processing continues.

User Response: Investigate the corrupted storage.

ERWAPOO1T1E Invalid SAA class code @@ found at @@.
PGM=@@

Severity: Error

Explanation: An invalid storage class code was
found in the storage accounting area specified.

System Action: Analysis continues.

User Response: Investigate the invalid class code
for a possible storage violation.

ERWAPOO12E Front and back SAAs don’t match.
Type=@@. A=@@. PGM=@@

Severity: Error

Explanation: The front storage accounting area
(SAA) does not match the back SAA. This is a
macro-compatible piece of storage and as such still
contains storage class codes (as the first byte of the
SAA), the initial image byte, the length of this
storage and a pointer to the next macro-compatible
storage for the task.

System Action: Processing continues.

User Response: View the symptom analysis
section for details on storage corruption and the
WHO command to list addressers of this storage.

ERWAPOO71E Internal TCT table size exceeded in
program ERWMSORT

Severity: Error

Explanation: The table used to sort TCT entries is
not large enough to hold all required data. The
maximum table size can handle up to 20,000
terminal entries.

System Action: TCT sort processing is terminated.

User Response: Contact Compuware Technical
Support.
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ERWAPO072E No TCT records found on the dump

information file by module ERWMSORT
Severity: Error

Explanation: Module ERWMSORT did not find
any TCTTE records for this dump.

System Action: TCT sort processing is terminated.

User Response: Review log messages to determine
possible errors in building the TCT records.

ERWBRO0O010lI Region does not have any tasks on the

keep chain
Severity: Informational

Explanation: At the time of abend, the CICS
region did not have any tasks on the 3270 bridge
keep chain.

System Action: None.

User Response: Enter the FIND command with an
argument.

ERWCDO0210l Characters @@

Severity: Informational

Explanation: The request was completed
successfully.

System Action: None.

User Response: None.

ERWCDO0300lI Match located

Severity: Informational

Explanation: The MATCH request was completed
successfully.

System Action: None.

User Response: None.

User Response: None. . .
ERWCDO0500W Line command not valid

ERWBR0020I Region does not have any tasks on the Severity: Warning
task chain

. . Explanation: The line command you entered is
Severity: Informational not valid for this screen.
Explanation: At the time of abend, the CICS
region did not have any tasks on the 3270 bridge

task chain.

System Action: None.

User Response: Use a line command that is valid

on this screen.
System Action: None.

User Response: None. ERWCD30001 Requested storage address not in
allocated page

ERWCDOOO1E Error locating @@ #@@. PGM=@@ Severity: Informational

Severity: Error Explanation: The requested storage is not

Explanation: CICS Abend-AID/FX encountered an available in the dump, so it cannot be displayed.
1ntern.a1 error while trying to locate a catalog System Action: None.
domain control block.

. . . User Response: None.
System Action: The request is terminated. Data

that was located up to the point of failure is ERWCD30011 Requested storage address not valid
displayed.

Severity: Informational
User Response: Contact Compuware Technical
Support. Explanation: The address requested was not a

valid hexadecimal address, so the storage cannot be

ERWCDO02001 Requested storage found displayed.

Severity: Informational System Action: None.

Explanation: The storage you requested with the
FIND command was located and displayed.

User Response: Enter a valid hexadecimal address.

ERWCD30071 Requested page is unallocated
System Action: None.
Severity: Informational
User Response: None.
Explanation: The storage requested is on a page
which is currently unallocated. Therefore, you

cannot scroll past your current location.

ERWCDO0208E No previous FIND argument

Severity: Error

System Action: None.
Explanation: A repeat FIND was requested but no Y

previous FIND argument was entered. User Response: None.

System Action: The request is ignored.



ERWCD30101 Scroll amount must be numeric

Severity: Informational

Explanation: The value for the number of lines to
scroll up or down must be a one- to four-digit
numeric value, in the range 0-9999.

System Action: None.

User Response: Correct the scroll amount value.

ERWCDS5010E Transaction @@ is not defined in the

program control table
Severity: Error

Explanation: The transaction is not defined in
the program control table.

System Action: The request is ignored.

User Response: None.

ERWCI0001] ERWMCOMI has received an @@ request

for processing
Severity: Informational
Explanation: This is an informational message.
System Action: None.

User Response: None.

ERWCR10011 CICS region analysis initialization started

Severity: Informational

Explanation: Initialization of the CICS region
analysis component has started.

System Action: Processing continues.

User Response: None.

ERWCR10021 CICS region analysis initialization

completed
Severity: Informational

Explanation: Initialization of the CICS region
analysis component has completed.

System Action: Processing continues.

User Response: None.

ERWCR1004S Error obtaining storage for the @@

control block. RC=X'@@’'. PCM=@@
Severity: Severe

Explanation: The CICS region analysis
component attempted to obtain storage for the
control block shown in the message. The GETMAIN
for this control block failed with the return code
shown in the message.

System Action: If this error occurs during the
initialization of the CICS region analysis
component or during the initialization of a pooled
subtask, the server region terminates. Otherwise,
processing continues.
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User Response: Ensure that adequate storage is
available for the server.

ERWCR1007S Error releasing storage for the @@

control block. RC=X'@@’'. PGM=@@
Severity: Severe

Explanation: The CICS region analysis
component attempted to release storage for the
control block shown in the message. The
FREEMAIN for this control block failed with the
return code shown in the message.

System Action: Processing continues.

User Response: Determine the cause of the
FREEMAIN failure and correct it.

ERWCR1010S Error locating storage for the @@ control

block. RC=X'@@’'. PGM=@@
Severity: Severe

Explanation: The CICS region analysis
component attempted to locate the storage for the
control block shown in the message. The LOCATE
for this control block failed with the return code
shown in the message.

System Action: Processing continues.

User Response: Determine the cause of the
LOCATE failure and correct it.

ERWCR1011E Error accessing dump info file.

Request=@@. RC=X'@@’'. PGM=@@
Severity: Error

Explanation: An error accessing the CICS Abend-
AID/FX dump information file occurred in the
stated program. The request (ADD, GET, PUT,
DELETE, UPDATE, or REPLACE) and the return code
are given.

System Action: The request is canceled.

User Response: Ensure that the CICS Abend-
AID/FX dump information VSAM file is available,
and is not full. If it is full, increase the number of
records, and reimport the current dump.

ERWCR1201E VSAM @@. RC=@@. Key=@@. M=@@

Severity: Error

Explanation: An error was encountered accessing
the CICS Abend-AID/FX dump information file.
The request, feedback code, first sixteen bytes of
the key, and the module that issued the request are
displayed.

System Action: Processing for the request is

terminated.

User Response: Check the CICS Abend-AID/FX
job log and the message log for the dump to
determine if any errors occurred.
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ERWCR1202E Module "@@" unable to obtain dump

header. Dump#=@@. R0=@@. R15=@@
Severity: Error

Explanation: An error was encountered accessing
the dump header record. The module, dump
number, and return codes are displayed.

System Action: Processing for the request is
terminated.

User Response: Check the dump dataset being
processed to ensure that it has not been modified.
Review the CICS Abend-AID/FX job log and the
message log for any messages indicating processing
errors for this dump.

ERWCR1204E @@. Error accessing @@ at @@

Severity: Error

Explanation: An error occurred while retrieving
storage. The module, control block and address are
given.

System Action: Processing for the current request
is terminated.

User Response: Review the CICS Abend-AID/FX
job log and the message log for this dump.

ERWCR1249E @@. Previous CR1204 message was for

dump @@, ASID @@
Severity: Error

Explanation: An error occurred while retrieving
storage. The module, dump, and ASID are given.

System Action: Processing for the current request
is terminated.

User Response: Review the CICS Abend-AID/FX
job log and the message log for this dump.

ERWCR19941 Returning from @@. Return code @@,

parm @@
Severity: Informational

Explanation: This message is issued when the
dbug level is set to 9 and provides information
regarding the CICS release determination
processing.

System Action: None.

User Response: None.

ERWCR19951 About to execute @@ for CICS release

@@, parm @@
Severity: Informational

Explanation: This message is issued when the
dbug level is set to 9 and provides information
about the CICS release determination processing.

System Action: None.

User Response: None.

ERWCR1996] @@ @@ @@ @@ @@

Severity: Informational

Explanation: Internal debugging message issued
when the dbug level is set to 9. It provides
information concerning storage calls when
processing a dump.

System Action: None.

User Response: None.

ERWCR1997] @@ @@

Severity: Informational

Explanation: Internal debugging message issued
when the dbug level is set to 9. It provides
information concerning storage calls when
processing a dump.

System Action: None.

User Response: None.

ERWCR60011 Selection unavailable. MVS data has not

been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60021 Selection unavailable. MVS XTLST data

has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60331 Selection unavailable. Kernel domain has

not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.



ERWCR60341 Selection unavailable. Storage manager

domain has not been processed.
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60351 Selection unavailable. Dispatcher domain

has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60361 Selection unavailable. Lock manager

domain has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60371 Selection unavailable. Loader domain has

not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.
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ERWCR60381 Selection unavailable. Local catalog

domain has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60391 Selection unavailable. Domain manager

has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60401 Selection unavailable. Parameter domain

has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60411 Selection unavailable. Global catalog

domain has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.
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ERWCR60421 Selection unavailable. Message domain

has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60431 Selection unavailable. Trace domain has

not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60441 Selection unavailable. Dump domain has

not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60451 Selection unavailable. Timer domain has

not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60461 Selection unavailable. Statistics domain

has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60471 Selection unavailable. Monitoring

domain has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60481 Selection unavailable. Application

domain has not been processed

ERWCR60481 Selection unavailable — CSA has not

been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60491 Selection unavailable. Application file

control table not processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.



ERWCR60501 Selection unavailable. Automatic initiate

descriptors not processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60511 Selection unavailable. Active program

entries have not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60521 Selection unavailable. Current program

entries have not been processed
Explanation: Informational

System Action: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60531 Selection unavailable. Destination

control table has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.
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ERWCR60541 Selection unavailable. Dispatcher task

areas have not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60551 Selection unavailable. Dispatcher task

queues not processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60561 Selection unavailable. File control wait

data not processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60571 Selection unavailable. Interval control

elements not processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.
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ERWCR60581 Selection unavailable. Journal control

table has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60591 Selection unavailable. Task control wait

data has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60601 Selection unavailable. Kernel task areas

have not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60611 Selection unavailable. Kernel stack data

has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60621 Selection unavailable. Monitoring area

data has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60631 Selection unavailable. Loader NIU chain

data has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60641 Selection unavailable. PCT has not been

processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60651 Selection unavailable. PPT has not been

processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.



ERWCR60661 Selection unavailable. DFHRPL

concatenation has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60671 Selection unavailable. TCB register save

areas have not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60681 Selection unavailable. TCA register save

areas have not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60691 Selection unavailable. Kernel task RSAs

have not been processed

ERWCR60691 Selection unavailable--LIFO RSAs have

not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.
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System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60701 Selection unavailable. Storage control

areas have not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60711 Selection unavailable. SM domain

elements have not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60721 Selection unavailable. Storage task

elements have not been processed

ERWCR60721 Selection unavailable — Task Storage has

not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.
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ERWCR60731 Selection unavailable. SM domain free

elements not processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60741 Selection unavailable. Storage task free

elements are not processed

ERWCR60741 Selection unavailable--FAQE chain has

not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60751 Selection unavailable. Storage manager

suspends not processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60761 Selection unavailable. Task control areas

have not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60781 Selection unavailable. Terminal control

data has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60791 Selection unavailable. TCT system entry

data has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60801 Selection unavailable. Table manager

change list has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60811 Selection unavailable. Table manager

queue data has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.



ERWCR60821 Selection unavailable. Table manager

read locks have not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60831 Selection unavailable. Task queue

elements have not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60841 Selection unavailable. Timer domain

request elements not processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60851 Selection unavailable. Trace table data

has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.
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ERWCR60861 Selection unavailable. Terminal storage

data has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60871 Selection unavailable. Temporary storage

queues have not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR6088I Selection unavailable. Program change

summary data not processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60891 Selection unavailable. User exit table

data not processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.
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ERWCR60901 Selection unavailable. Task dispatcher

data not processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60911 Selection unavailable. File control data

not processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60921 Selection unavailable. Symptom analysis

data not processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60931 Selection unavailable. Extended storage

data not processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60941 Selection unavailable. Program summary

data not processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60951 Selection unavailable. MVS data has not

been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60961 Selection unavailable. Table manager

data has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR60971 Selection unavailable. Diagnostic data

has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.



ERWCR6098I1 Selection unavailable. Task List/Wait data

has not been processed
Severity: Informational

Explanation: CICS Abend-AID/FX has not
performed the necessary processing for the named
area.

System Action: The requested transaction is not
executed.

User Response: Check the CICS Abend-AID/FX
directory display to ensure that dump analysis has
been run for this dump. Check the message log to
determine if processing completed for the area
named in the message.

ERWCR70011 Selection unavailable. No MVS data

found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70021 Selection unavailable. No MVS XTLST

data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70331 Selection unavailable. No kernel domain

data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.
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System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR7034l Selection unavailable. No storage

manager data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70351 Selection unavailable. No dispatcher

domain data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70361 Selection unavailable. No lock manager

domain data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.
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ERWCR70371 Selection unavailable. No loader domain

data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR7038I1 Selection unavailable. No local catalog

domain data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70391 Selection unavailable. No domain

manager data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70401 Selection unavailable. No parameter

domain data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70411 Selection unavailable. No global catalog

domain data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70421 Selection unavailable. No message

domain data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70431 Selection unavailable. No trace domain

data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.



ERWCR70441 Selection unavailable. No dump domain

data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70451 Selection unavailable. No timer domain

data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70461 Selection unavailable. No statistics

domain data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70471 Selection unavailable. No monitoring

domain data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.
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User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR7048] Selection unavailable. No application

domain data found

ERWCR70481 Selection unavailable — no CSA data

found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70491 Selection unavailable. No application file

control table found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70501 Selection unavailable. No automatic

initiate descriptor found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.



5-16 CICS Abend-AID/FX Messages and Codes Manual

ERWCR70511 Selection unavailable. No active program

entry data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70521 Selection unavailable. No current

program entry data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70531 Selection unavailable. No destination

control table entries found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in processing of the dump. Check the
message log for the dump or the region log to make
this determination.

ERWCR70541 Selection unavailable. No dispatcher task

areas data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70551 Selection unavailable. No dispatcher task

queue data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70561 Selection unavailable. No file control

wait data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70571 Selectionunavailable. No interval control

element data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.



ERWCR70581 Selection unavailable. No journal control

table data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70591 Selection unavailable. No task control

wait data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70601 Selection unavailable. No kernel task area

data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70611 Selection unavailable. No kernel stack

data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.
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System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70621 Selection unavailable. No monitoring

area data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70631 Selection unavailable. No loader NIU

chain data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70641 Selection unavailable. No program

control table data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.
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ERWCR70651 Selection unavailable. No processing

program table data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70661 Selection unavailable. No DFHRPL

concatenation data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in processing of the dump. Check the
message log for the dump or the region log to make
this determination.

ERWCR70671 Selection unavailable. No TCB register

save area chain data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70681 Selection unavailable. No TCA register

save area data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70691 Selection unavailable. No kernel task

register save area data found

ERWCR70691 Selection unavailable--no LIFO register

save area data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70701 Selection unavailable. No storage control

area data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70711 Selection unavailable. No storage domain

element data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.



ERWCR70721 Selection unavailable. No storage task

element data found

ERWCR70721 Selection unavailable — no Task Storage

data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70731 Selection unavailable. No storage domain

free element data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70741 Selection unavailable. No storage task

free element data found

ERWCR70741 Selection unavailable — no FAQE chain

data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.
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User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70751 Selection unavailable. No storage

manager suspends found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70761 Selection unavailable. No task control

area data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70781 Selection unavailable. No terminal

control table data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.
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ERWCR70791 Selection unavailable. No TCT system

entry data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70801 Selection unavailable. No table manager

change list data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70811 Selection unavailable. No table manager

queue data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70821 Selection unavailable. No table manager

read lock data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70831 Selection unavailable. No task queue

element data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70841 Selection unavailable. No timer domain

request element data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70851 Selection unavailable. No trace table data

found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.



ERWCR70861 Selection unavailable. No terminal

storage data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70871 Selection unavailable. No temporary

storage queue data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70881 Selection unavailable. No program

change summary data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70891 Selection unavailable. No user exit table

data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.
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System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70901 Selection unavailable. No task dispatcher

data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70911 Selection unavailable. No file control

data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70921 Selection unavailable. Symptom analysis

data not found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.
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ERWCR70931 Selection unavailable. Extended storage

data not found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70941 Selection unavailable. Program summary

data not found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70951 Selection unavailable. No MVS data

found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70961 Selection unavailable. No table manager

data found

Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70971 Selection unavailable. No diagnostic data

found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCR70981 Selection unavailable. No Task List/Wait

data found
Severity: Informational

Explanation: Processing is complete for the area
named in the message. However, either there is no
data for the area, or an error occurred during the
processing of the data.

System Action: The requested transaction is not
executed.

User Response: Determine whether this is a valid
situation, such as no data for the named area
contained in the dump, or whether it was caused by
an error in CICS Abend-AID/FX processing of the
dump. Check the message log for the dump or the
region log to make this determination.

ERWCS0002W No change summary entries were

found. Import error
Severity: Warning

Explanation: There was an error during the
import of the dump.

System Action: Processing continues.

User Response: Review the CICS Abend-AID/FX
message log to see what error was encountered
during Dump Analysis.



ERWCS00031 No change summary entries. Region

dump interface not active
Severity: Informational

Explanation: There were no change summary
entries found because the CICS Abend-AID/FX
region dump interface was not active in the CICS
region at the time of dump.

System Action: Processing continues.

User Response: Review the CICS Abend-AID/FX
message log to see if any errors were encountered
during Dump Analysis. The CICS Abend-AID/FX
documentation contains information on installing
and starting the region dump interface.

ERWDAOOO1TE Field @@ in @@ is zero

Severity: Error

Explanation: A zero value was found in the field
shown in the error message. This field is part of the
control block displayed in the message.

System Action: Processing continues, if possible.

User Response: Try to determine the cause of the
error by examining the symptom analysis function.
The named field may have been corrupted or
initialized incorrectly.

ERWDAOOO2E Unable to access data for @@ at @@

Severity: Error

Explanation: The storage at the requested address
was not found in the dump. The control block and
control block address are displayed.

System Action: Processing continues, if possible,
after skipping the affected area.

User Response: Either the pointer to the area was
corrupted or the address was valid but the area was
not present in the dump. If the area is essential for
diagnosing the problem, then a new dump will

have to obtained which includes the missing area.

ERWDAOOO3E Unable to access data for symbol @@

Severity: Error

Explanation: The storage for the requested
symbol was not found in the dump. The symbol
name is displayed.

System Action: Processing continues, if possible,
after skipping the affected area.

User Response: Either the symbol was not set in
Dump Analysis or it has been deleted. Check the
Dump Analysis message log (MLOG) and look for
relevant messages as to why this symbol was not
set.

ERWDAOOO4E @@ at @@ has a zero pointer in field @@

Severity: Error
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Explanation: The named control block at the
specified address has a zero pointer at the label
shown.

System Action: Processing continues, if possible.

User Response: Investigate why the named label
in the control block is zero. See the symptom
analysis information for further details.

ERWDAOOOSE Storage violation at @@. Leading SAA

invalid. TCA @@
Severity: Error

Explanation: The storage accounting area (SAA)
found at the address displayed is invalid. However,
the trailing SAA is valid. The address and CICS
Abend-AID/FX symbol name for the TCA being
processed are also shown.

System Action: Processing continues, if possible.

User Response: Investigate why the storage is
corrupted. It is possible that the task causing the
overlay is not the task named in the message - it
may no longer be in the system. Use the WHO
command to view addressers of the corrupted area.
Refer to the IBM CICS Problem Determination
Guide for more information.

ERWDAOOO6E Storage violation at @@. Trailing SAA

invalid. TCA @@
Severity: Error

Explanation: The storage accounting area (SAA)
found at the address displayed is invalid. However,
the leading SAA is valid. The address and CICS
Abend-AID/FX symbol name for the TCA being
processed are also shown.

System Action: Processing continues, if possible.

User Response: Investigate why the storage is
corrupted. It is possible that the task causing the
overlay is not the task named in the message - it
may no longer be in the system. Use the WHO
command to view addressers of the corrupted area.
Refer to the IBM CICS Problem Determination
Guide for more information.

ERWDAOOO7E Storage violation at @@. Front-back

SAAs invalid. TCA @@
Severity: Error

Explanation: The storage accounting areas (SAAs)
for the storage at the address displayed are invalid.
The address and CICS Abend-AID/FX symbol name
for the TCA being processed are also shown.

System Action: Processing continues, if possible.

User Response: Investigate why the storage is
corrupted. It is possible that the task causing the
overlay is not the task named in the message - it
may no longer be in the system. Use the WHO
command to view addressers of the corrupted area.
Refer to the IBM CICS Problem Determination
Guide for more information.
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ERWDAOOOS8E Storage violation at @@. Front-back

SAAs differ. TCA @@
Severity: Error

Explanation: The storage accounting areas (SAAs)
for the storage at the address displayed are
different. The address and CICS Abend-AID/FX
symbol name for the TCA being processed are also
shown.

System Action: Processing continues, if possible.

User Response: Investigate why the storage is
corrupted. It is possible that the task causing the
overlay is not the task named in the message - it
may no longer be in the system. Use the WHO
command to view addressers of the corrupted area.
Refer to the IBM CICS Problem Determination
Guide for more information.

ERWDAOOOQO9E Field @@ in control block @@ at @@ is

invalid
Severity: Error

Explanation: The field within the named control
block is invalid. The address of the control block is
displayed.

System Action: Processing continues, if possible.

User Response: Investigate why the field is in
error. Use the MAPD command or CICS data areas
to determine what the field should contain and
investigate why it is in error or is corrupted. Use the
WHO command to view addressers of the area.

ERWDAOO10E FAQE at @@ has an invalid forward

pointer
Severity: Error

Explanation: The FAQE at the address shown in
the message has an invalid forward pointer.

System Action: Processing continues, if possible.

User Response: Investigate why the field is in
error. Use the MAPD command or CICS data areas
to determine what the field should contain and
investigate why it is in error or is corrupted. Use the
WHO command to view addressers of the area.

ERWDAOO11E FAQE at @@ has an invalid backward

pointer
Severity: Error

Explanation: The FAQE at the address shown in
the message has an invalid backward pointer.

System Action: Processing continues, if possible.

User Response: Investigate why the field is in
error. Use the MAPD command or CICS data areas
to determine what the field should contain and
investigate why it is in error or is corrupted. Use the
WHO command to view addressers of the area.

ERWDAOO12E Storage violation at @@. Leading SAA

invalid. TCTE @@
Severity: Error

Explanation: The storage accounting area (SAA)
found at the address displayed is invalid. However,
the trailing SAA is valid. The address of the TCTTE
is given.

System Action: Processing continues, if possible.

User Response: Investigate why the storage is
corrupted. Use the WHO command to view
addressers of the corrupted area. Refer to the IBM
CICS Problem Determination Guide for more
information.

ERWDAOO13E Storage violation at @@. Trailing SAA

invalid. TCTE @@
Severity: Error

Explanation: The storage accounting area (SAA)
found at the address displayed is invalid. However,
the leading SAA is valid. The address of the TCTTE
is given.

System Action: Processing continues, if possible.

User Response: Investigate why the storage is
corrupted. Use the WHO command to view
addressers of the corrupted area. Refer to the IBM
CICS Problem Determination Guide for more
information.

ERWDAOO14E Storage violation at @@. Front-back

SAAs invalid. TCT @@
Severity: Error

Explanation: The storage accounting areas (SAAs)
for the storage at the address displayed are invalid.
The address of the TCTTE is given.

System Action: Processing continues, if possible.

User Response: Investigate why the storage is
corrupted. Use the WHO command to view
addressers of the corrupted area. Refer to the IBM
CICS Problem Determination Guide for more
information.

ERWDAOO15E Storage violation at @@. Front-back

SAAs differ. TCT @@
Severity: Error

Explanation: The storage accounting areas (SAAs)
for the storage at the address displayed are
different. The address of the TCTTE is given.

System Action: Processing continues, if possible.

User Response: Investigate why the storage is
corrupted. Use the WHO command to view
addressers of the corrupted area. Refer to the IBM
CICS Problem Determination Guide for more
information.



ERWDAOO16E Table manager static storage overlay

detected at @@
Severity: Error

Explanation: The table manager static storage
area prefix does not contain the literal "DFHTMP".
The address of the table manager static storage area
is displayed.

System Action: Processing continues, if possible.

User Response: Investigate why the storage is
corrupted. Use the WHO command to view
addressers of the corrupted area. Refer to the IBM
CICS Problem Determination Guide for more
information.

ERWDAOO17E TM directory entry at @@ is not within

any directory segment
Severity: Error

Explanation: The CICS table manager directory
entry at the displayed address is not within any
directory segment for this table.

System Action: Processing continues with next
CICS table entry.

User Response: Investigate why the directory
entry address is invalid.

ERWDAOO18E Owning TCA address for QEA @@ is zero

Severity: Error

Explanation: The TCA address for the CICS queue
element area (QEA) is zero.

System Action: Processing continues with next
CICS QEA.

User Response: Investigate why the TCA pointer is
corrupted.

ERWDAOO1T9E Unable to locate TCA at @@ for QEA at

@@
Severity: Error

Explanation: The TCA address for the CICS queue
element area (QEA) was not found. The address of
the TCA was taken from field QEAOTP in the QEA.
This address and the QEA address are displayed in
the message.

System Action: Processing continues with next
CICS QEA.

User Response: Investigate why the TCA pointer is
corrupted.

ERWDAOO20E Unable to locate DCA at @@ for QEA at

@@
Severity: Error

Explanation: The CICS queue element area (QEA)
indicates that there is a waiting DCA (the high
order bit of QEAWTC is on) but the DCA address
was not found in the system. The DCA address and
the QEA address are displayed in the message.
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System Action: Processing continues with next
CICS QEA.

User Response: Investigate why the DCA pointer
is corrupted.

ERWDAO00211 KCP has used force purge

Severity: Informational

Explanation: The FORCEPURGE option of the
CEMT supplied transaction was used to
immediately terminate a task. In this case, data
integrity is not guaranteed.

System Action: Processing continues.

User Response: Investigate why FORCEPURGE
was used to terminate the task.

ERWDAO0022] CICS is currently short on storage

Severity: Informational

Explanation: The CICS system is currently in a
short on storage condition. The storage control
program released the storage cushion in order to
satisfy a GETMAIN request. No new tasks will be
attached until the cushion is reacquired or the
unconditional request is satisfied.

System Action: Processing continues.

User Response: Investigate why the CICS system
is short on storage. View the PAM summary to see
what kind of storage, and how much, is allocated.
Use the PAM DSECT to obtain the request that
caused SOS condition. The CICS task list shows all
tasks waiting for storage and you can view the
storage allocated to each task using the TCA and
DCA detail screens.

ERWDAO00231 CICS is currently in a max task condition

Severity: Informational

Explanation: The CICS system is currently in a
maximum task condition. Either tasks are not
terminating or the MXT value specified in the SIT is
incorrect.

System Action: Processing continues.

User Response: Investigate why the CICS system
isin a maximum task condition. View the CICS task
list to see if tasks are deadlocked or are not being
dispatched. View the SIT screen and PAM summary
to check on the maximum task values and storage
usage, respectively.

ERWDAO0024l CICS has been SOS @@ times

Severity: Informational

Explanation: This CICS system has gone "short on
storage" since it initialized. The number of SOS
conditions is given in the message.

System Action: Processing continues.

User Response: Since the system may not
necessarily be SOS at present, you may need to
review the CICS job/message logs to determine why
the SOS condition occurred.
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ERWDAO00251 CICS has had @@ storage violations

Severity: Informational

Explanation: This CICS system has suffered
storage violations, the number of which is given in
the message.

System Action: Processing continues.

User Response: Determine the cause of the storage
violations. The current dump may not be a result of
a storage violation. You may need the original
dump. View the CICS Abend-AID/FX MLOG and
Diagnostic Summary screen for other messages
related to storage violations.

ERWDAOO30E TSUTEAHI pointer is invalid. TSUT

address @@
Severity: Error

Explanation: The TSUTEAHI pointer in control
block TSUT is not pointing to an address within the
TSUT. This field is corrupted.

System Action: Location of temporary storage
queues is terminated.

User Response: Investigate the TSUT indicated to
determine the cause of the corruption.

ERWDAOO31E TSUTEALI pointer is invalid. TSUT

address @@
Severity: Error

Explanation: The TSUTEALI pointer in control
block TSUT is not pointing to an address within the
TSUT. This field is corrupted.

System Action: Location of temporary storage
queues is terminated.

User Response: Investigate the TSUT indicated to
determine the cause of the corruption.

ERWDAO0032l Temporary storage entry at address @@

is not in collating sequence
Severity: Informational

Explanation: The temporary storage unit table
entry is not in the proper collating sequence.

System Action: Processing continues with the
next entry.

User Response: Investigate the corrupted
temporary storage queues.

ERWDAO0033S Loop detected in temporary storage unit

table list. ADDR=@@. PGM=@@
Severity: Severe

Explanation: The program determined that the
chain of pointers in the temporary storage unit
tables wrapped around to a previously processed
table header.

System Action: Processing of the temporary
storage queues is terminated.

User Response: Investigate the corrupted
temporary storage queues using the HEXD
functions.

ERWDAOO34E UETHLEA pointer is invalid. UETH

address @@
Severity: Error

Explanation: The UETHLEA pointer in control
block UETH is not pointing to an address within
the user exit table. The field is corrupted.

System Action: Processing of the user exit table is
terminated.

User Response: Investigate the UETH indicated to
determine the cause of the corruption.

ERWDAOO35E Storage violation for @@ at @@

Severity: Error

Explanation: The storage accounting area (SAA)
for the control block displayed is invalid.

System Action: Processing continues, if possible.

User Response: Investigate why the storage is
corrupted. It is possible that the task causing the
overlay may not be in the system. Use the WHO
command to view the addressers of the corrupted
area. Refer to the IBM CICS Problem Determination
Guide for more information.

ERWDAOO036E TSUTEND pointer is invalid. TSUT

address @@
Severity: Error

Explanation: The TSUTEND pointer in control
block TSUT is not pointing to an address within the
TSUT. This field is corrupted.

System Action: Location of temporary storage
queues is terminated.

User Response: Investigate the TSUT indicated to
determine the cause of the corruption.

ERWDAO0037S Loop detected in interval control

elements. ADDR=@@. PGM=@@
Severity: Severe

Explanation: The program determined that the
chain of pointers in the interval control elements
wrapped around to a previously processed element.

System Action: Processing of the interval control
elements is terminated.

User Response: Investigate the corrupted interval
control elements using the Interval Control
Summary or the HEXD functions.
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ERWDAO0038S Loop detected in @@ DCA chain. System Action: None.

ADDR=@@. PCM=@@
User Response: None.

Severity: Severe
ERWDLOO10E Address pointer is zero. CB=@@.

Explanation: The program determined that the PTR=@@. PGM=@@

active or suspended chain DCA pointers wrapped

around to a previously processed element. Severity: Error

System Action: Processing of the DCA chain in Explanation: The address in control block

error is terminated. (CB=bbbbbbbb) field PTR=ffffffff) is zero. The
module named in the "PGM=mmmmmmmm" field

User Response: Investigate the corrupted DCA detected the error.

chain by viewing the CICS Task List or by using the

HEXD functions. System Action: The request is canceled.

User Response: Investigate the named control

ERWDDO000TW DD Hash Table loop detected,
P block to determine the cause of the error.

directory=@@, chain address=@@

Severity: Warning ERWDL0020E CB= @@ at @@ has zero addr for @@.

PGM=@@
Explanation: While processing DD Hash Table

elements for the specified directory, a loop was Severity: Error
detected when the number of elements found
exceeded DH_HASHELEMS. The element chain
(location within the table) address is given. This
indicates a likely corruption of the directory hash

Explanation: The named control block at the
specified address has a zero pointer for the
requested field.

table chains or the elements contained within. System Action: The request is canceled.
System Action: Processing for the specified User Response: Investigate the named control
directory is terminated and all elements to that block to determine the cause of the error.

point are retained.
ERWDS0010E Invalid DTA symbol found in @@. DTA

User Response: None. @@
ERWDDO0030l No Hash Table Elements for @@ Severity: Error
Directory .
Explanation: The named module detected an
Severity: Informational invalid dispatcher task area symbol (for example, it
is non-numeric number) and could not process the

Explanation: A request to display Hash Table request.
Elements for an empty directory was made.

. . . . System Action: The request is canceled.
System Action: Processing terminates for this

module. User Response: If the symbol was entered
manually, ensure that you have keyed the DTA
symbol correctly. If the request was made from a
screen function, contact Compuware Technical

Support.

User Response: None.

ERWDHO0010l Region does not have any documents

Severity: Informational
ERWDS0020E DTA not found by PGM=@@. DTA=@@
Explanation: At the time of abend, the CICS

region did not have any documents. Severity: Error
System Action: None. Explanation: The requested dispatcher task area
(DTA) was not found on the CICS Abend-AID/FX
User Response: None. dump information file.
ERWDHO0020l Document does not have any data blocks System Action: The request is canceled.
Severity: Informational User Response: Check to see if any errors occurred

when the dump was imported (such as unavailable
storage messages). If no errors occurred, contact
Compuware Technical Support.

Explanation: At the time of abend, the document
did not have any data blocks.
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ERWDS00221 Requested DTA address is zero

Severity: Informational

Explanation: The DTA interpreted screen was
requested for a DTA address of zero.

System Action: The request is canceled.

User Response: None

ERWDS0024E Requested DTA not found

Severity: Error
Explanation: The requested DTA was not found.
System Action: The request is canceled.

User Response: If the request came from a user
command, make sure you entered the name
correctly. If it was requested from a screen function,
contact Compuware Technical Support.

ERWDS0030E CB=@@ at @@ has zero addr for @@.

PGM=@@
Severity: Error

Explanation: The named control block (CB=
xxxxX) at address (aaaaaaaa) has a zero pointer for
the specified area. "PGM=mmmmmmmm" is the

CICS Abend-AID/FX module that detected the error.

System Action: The request is canceled.

User Response: Investigate the named control
block to determine the cause of the error.

ERWDS0040E TQE at @@ has been corrupted.

PGM=@@
Severity: Error

Explanation: The TQE control block at address
(aaaaaaaa) has an invalid length (TQELEN). This
may indicate further corruption of TQE data to be
processed. "PGM=mmmmmmmm" is the CICS
Abend-AID/FX module that detected the error.

System Action: The TQE data is not processed.

User Response: Investigate the TQE at the
specified address to determine the cause of the
error.

ERWDUOOOTE Screen DU10 overflow. Some system

dumps not shown
Severity: Error

Explanation: The screen buffer was filled before
all of the system dump entries could be processed.

System Action: The available entries are
displayed.

User Response: Contact Compuware Technical
Support.

ERWDUO0002I No system dump entries were found

Severity: Informational

Explanation: There were no system dump entries
found in the dump.

System Action: Processing continues.

User Response: None.

ERWDUOOO3E Screen DU12 overflow. Some transaction

dumps not shown
Severity: Error

Explanation: The screen buffer was filled before
all of the transaction dump entries could be
processed.

System Action: The available entries are
displayed.

User Response: Contact Compuware Technical
Support.

ERWDUO0004l No transaction dump entries were found

Severity: Informational

Explanation: There were no transaction dump
entries found in the dump.

System Action: Processing continues.

User Response: None.

ERWFCO010E Unable to locate FCT entry @@ PGM=

@@
Severity: Error

Explanation: The named FCT entry could not be
located.

System Action: The request is canceled.

User Response: If you have used the "fcte
nnnnnn" command, please ensure that you have
correctly entered the name. If you received this
message using a screen function, contact the
Compuware support center.

ERWFC0020l Entry @@ is a remote entry — detail info

not available
Severity: Informational

Explanation: The requested detail for this entry is
not available because it is a remote entry.

System Action: The request is canceled.

User Response: None.

ERWFC00211 The data table option is not specified,

detail is not available
Severity: Informational

Explanation: The FCT entry does not specify the
data table option.

System Action: The request is canceled.

User Response: None.



ERWFCO0030l No VSWAs for this file

Severity: Informational

Explanation: No VSAM work areas exist for this
FCT entry.

System Action: The request is canceled.

User Response: None.

ERWFCO0040E Screen FC04 overflow, some VSWAs not

shown
Severity: Error

Explanation: The screen buffer filled and not all
VSWAs are shown.

System Action: The available VSWA list is
displayed minus the unavailable entries.

User Response: Contact the Compuware support
center.

ERWFCO0041E Screen FCOO overflow, some waiting

tasks not shown
Severity: Error

Explanation: The screen buffer filled and not all
waiting tasks are shown.

System Action: All waiting tasks in the buffer are
displayed.

User Response: Contact the Compuware support
center.

ERWFC0042E Screen FCO1 overflow, some waiting

tasks not shown
Severity: Error

Explanation: The screen buffer filled and not all
waiting tasks are shown.

System Action: All waiting tasks in the buffer are
displayed.

User Response: Contact the Compuware support
center.

ERWFCO050E Address for @@ is zero

Severity: Error

Explanation: The address passed to the
VSWA/FWA/RPL handler is zero.

System Action: The request is canceled.

User Response: Ensure the request has the address
of the control block you want to see formatted.

ERWFC0060!1 This file does not have any active

requests
Severity: Informational

Explanation: The file request anchor is zero,
indicating that the file does not have any active
requests.

System Action: The request is ignored.
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User Response: None.

ERWFCO0070E No active LSR pool entries found

Severity: Error

Explanation: A request was made to view the
VSAM local shared resource pools in this dump, but
no active LSR pools were found.

System Action: The request is canceled.

User Response: None.

ERWFCO0201E Error retrieving symbol @@

Severity: Error

Explanation: The symbol named above could not
be retrieved.

System Action: The request is canceled.

User Response: Contact the Compuware support
center.

ERWFC0300l Region does not contain any active file

requests.
Severity: Informational

Explanation: The CICS region does not contain
any active file control requests.

System Action: The File request summary is not
available.

User Response: None.

ERWGMS5050E Not authorized due to security exit

return @@
Severity: Error

Explanation: The security check that is done at
this point for authorization failed for your user ID.

System Action: The system does not allow this
function to continue.

User Response: Obtain appropriate security for
the function you are attempting.

ERWGM7000E Invalid menu option or command not

valid
Severity: Error

Explanation: The menu option or command does
not exist for this release of CICS Abend-AID/FX.

System Action: None.

User Response: Check the input and enter a
correct option or command.

ERWGM80001 Dump @@ (@@) is being deleted

Severity: Informational

Explanation: This dump could not be accessed by
CICS Abend-AID/FX so it is being deleted.

System Action: The dump is kept as an
information only entry.

User Response: None.
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ERWIC0010l No interval control elements were found System Action: All available data for the JCTTEs is

. . shown.
Severity: Informational

User Response: This indicates an internal error.

Explanation: No interval control elements were Contact Compuware Technical Support.

found in this CICS dump.

System Action: Processing continues. ERWJCO0040E No journal control table entries found

User Response: None. Severity: Error

Explanation: There were no journal control

ERWIC0020S Loop detected in interval control entries found or no JCT was found.

elements ADDR=@@. PGM=@@

. System Action: The request is canceled.
Severity: Severe

. . User Response: None.
Explanation: The program determined that the

chain of pointers in the interval control elements ERWJCOO50E JCTTE address passed to ERWMJCO2 is
wrapped around to a previously processed element. zero
System Action: Processing of the interval control Severity: Error

elements is terminated.
Explanation: The address passed to the JCTTE

User Response: Investigate the corrupted interval handler was zeto.
control elements using the Interval Control
Summary or the HEXD functions. System Action: The request is canceled.
ERWJCO010E CB= @@ at @@ has zero addr for @@. ;Iser Respm;ls.e:. Spntact Cc?mpuwa;re Technical
PGM=@@ upport as this indicates an internal error.
Severity: Error ERWJCO060E JAB address passed to ERWM]CO02 is zero
Explanation: The named journal control block at Severity: Error

the address shown has a zero address in the field
shown. The module named by PGM= detected the
error.

Explanation: The address passed to the journal
archive block handler was zero.

. . System Action: The request is canceled.
System Action: The request is canceled.

User Response: Contact Compuware Technical

User Response: Investigate why the named field Support as this indicates an internal error.

in the control block has a zero address.

ERWK 1E ERWMKCO1. | | le si ded
ERWJC0020E Address pointer is zero. CB=@@. RWKC000 C01. Internal table size exceede

PTR=@@. PGM=@@ Severity: Error

Severity: Error Explanation: The QEA Dump Analysis program

detected that its internal table size is insufficient.
Explanation: The address for the field shown in

PTR= is zero in the named control block. The System Action: Processing is terminated.

module shown in the PGM= field detected the error. .
User Response: Contact Compuware Technical

System Action: The request is canceled. Support.

User Response: Investigate why the address in the ERWKCO0002E Screen KCO2 overflow. Some ENQs not
named field is zero. shown

ERWJCO0030E Screen JCO1 overflow. Some JCT table Severity: Error

entries not shown
Explanation: The screen buffer for the QEA list is

Severity: Error full.

Explanation: The screen buffer is full and not all System Action: All available QEAs are displayed.

JCT entries are shown. .
User Response: Contact Compuware Technical

Support.
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ERWKC00031 No QEAs found User Response: Contact Compuware Technical

Support.
Severity: Informational PP

ERWKCO010E Program @@ unable to locate
TQE/TCA/DCA records for the current
dump

Explanation: If the Enqueue Detail screen was
requested for a specific task, this message indicates
that the task does not own any CICS enqueues. If
the Global Enqueue Summary was requested, this
message indicates that there were no queue element
areas found in this CICS dump.

Severity: Error

Explanation: The program required the
TQE/TCA/DCA records for the current dump but
was unable to locate the records in the dump
information file.

System Action: The request is canceled.

User Response: None.

. . System Action: The program is terminated.
ERWKC00041 No waiting tasks for this enqueue

User Response: Contact Compuware Technical

Severity: Informational Support.

Explanation: This message indicates that no other
tasks are currently waiting on this enqueue
argument.

ERWKEOO10E Invalid KE_Task. PGM=@@. KE_Task=@@

Severity: Error

System Action: None. Explanation: The requested kernel task is invalid.

User Response: None. System Action: The request is canceled.

ERWKCOOOS5E Screen KC04 overflow. Some waiting
tasks not shown

User Response: If the request came from a user
command, make sure it has been entered correctly.
If the request was from a screen function, contact

Severity: Error Compuware Technical Support.

Explanation: The screen buffer for tasks waiting

on an enqueue is full. ERWKEOO11E Loop detected in stack entry @@ for KE

TASK @@

System Action: All available tasks are shown. .
Severity: Error

User Response: Contact Compuware Technical

Support. Explanation: The stack entry being processed is

the same as the previous stack entry address.

ERWKCO006E Requested QEA not found System Action: Processing for this stack entry is

Severity: Error terminated.

Explanation: The detailed information screen on User Response: Contact Compuware Technical
this enqueue was requested, but the QEA could not Support.

be found. 3 .
ERWKEOO15E Excessive stack entries for kernel task at

System Action: The request is canceled. @@. PGM=@@

User Response: Contact Compuware Technical
Support as this indicates an internal error.

Severity: Error

Explanation: The number of kernel stack entries
for the indicated kernel task is more than is allowed
for internal CICS Abend-AID/FX pointers. This is
usually caused by a loop in CICS.

ERWKCO0007E Owning TCA address for QEA @@ is zero

Severity: Error

Explanation: The QFEA at the address displayed
has an owning TCA address of zero.

System Action: Processing for this QEA is
terminated.

User Response: Investigate why the address in the
named field is zero.

ERWKCO008E Waiting TQE address for QEA @@ is zero

Severity: Error

Explanation: The QFEA at the address displayed
has a waiting TQE address of zero.

System Action: Processing for this QEA is
terminated.

System Action: Processing for this kernel task is
terminated.

User Response: Investigate why the indicated
kernel task contains excessive stack entries.

ERWKEO0020E No entries in KE_ERROR_TABLE

Severity: Error

Explanation: This message indicates that there
were no entries in the kernel error table.

System Action: The request is canceled.

User Response: None.
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ERWKE0025W Storage obtained using the addresses

below may not be valid
Severity: Warning

Explanation: You have selected the Kernel Error
Detail display for a kernel domain error table entry.
The storage at addresses given on this screen may
not contain the same data that existed at the time
the error occurred. The storage in the dump is a
snapshot of the CICS address space at the time the
dump was taken. The data contained in the storage
at the addresses on this screen may have changed
because a program check has beencaused by a bad
address in a register, or because short lifetime
storage is addressed by a register.

System Action: The Kernel Domain Error Detail
screen is displayed for the selected entry.

User Response: If accessing data using the HEXD
or DSECT functions on this screen, ensure that the
data retrieved is valid for this error.

ERWKEOO30E KE_ERROR_TABLE entry not found.

PGM=@@. Entry=@@
Severity: Error

Explanation: The requested kernel error table
entry was not found. The PGM= field gives the
module that detected the error.

System Action: The request is canceled.

User Response: If the request came from a user
command, make sure it was entered correctly. If it
was from a screen function, contact the
Compuware Technical Support.

ERWKEO0040E Invalid KE_ERROR entry. PGM=@Q@.

Entry=@@
Severity: Error

Explanation: The kernel error table entry
specified in the request is invalid.

System Action: The request is canceled.

User Response: If the request came from a user
command, make sure it was entered correctly. If it
was from a screen function, contact Compuware
Technical Support.

ERWKEO0045E No MVS data to display. Error happened

while under the CICS RB
Severity: Error

Explanation: The error being displayed occurred
under the CICS RB. There is no relevant MVS data
to display regarding this error.

System Action: The Kernel Error Detail screen is
redisplayed showing the CICS error data.

System Action: None.

ERWKEO00501 No KE_Stack data. PGM=@@ for entry @@

Severity: Informational

Explanation: The Kernel Stack Summary screen
was requested for the named kernel task, but no
stack data was found.

System Action: The request is canceled.

User Response: None.

ERWKEOO60E CB=@@ at @@ has zero addr for @@.

PGM=@@
Severity: Error

Explanation: The kernel domain control block
specified has a zero address pointer for the specified
field. PGM= nnnnnnn identifies the module that
detected the error.

System Action: Processing is terminated.

User Response: Investigate why the named
control block contains a zero address field.

ERWKEO070E Kernel domain table begin address in

domain table header is zero
Severity: Error

Explanation: The pointer to the kernel domain
table begin address is zero. The kernel domain table
header contains pointers to the beginning and end
of the domain table.

System Action: The request is canceled.

User Response: See the symptom analysis displays
for details on storage corruption and investigate
why the pointer is zero.

ERWKEOO80OE Kernel domain table end address in

domain table header is zero
Severity: Error

Explanation: The pointer to the kernel domain
table end address is zero. The kernel domain table
header contains pointers to the beginning and end
of the domain table.

System Action: The request is canceled.

User Response: See the symptom analysis displays
for details on storage corruption and investigate
why the pointer is zero.

ERWKEOO90E No entries in kernel domain table

Severity: Error

Explanation: There were no entries found in the
kernel domain table. This table contains data
related to each of the CICS domains, such as global
storage pointers and gate addresses.

System Action: The request is canceled.

User Response: Investigate why the kernel
domain table is invalid. See the symptom analysis
displays for details on storage corruption and
further details concerning this error.



ERWLDOOO1E Error locating @@. PGM=@@

Severity: Error

Explanation: An error was encountered
attempting to locate the specified control block in
the dump.

System Action: The request is canceled.

User Response: Review the message log for Dump
Analysis errors.

ERWLD0002W No @@ entries found. PGM=@@

Severity: Warning

Explanation: No entries of the specified type were
found in the dump.

System Action: Processing continues.

User Response: None.

ERWLDOOO3E Invalid input=@@. PGM=@@

Severity: Error
Explanation: An internal error was encountered.
System Action: The request is canceled.

User Response: Contact Compuware Technical
Support.

ERWLDO0004E Unable to locate entry @@. PGM=@@

Severity: Error
Explanation: An internal error was encountered.
System Action: The request is canceled.

User Response: Review the message log for Dump
Analysis errors.

ERWLDOOOSE Error locating entry @@ type=@@,X'@@’.

PGM=@@
Severity: Error

Explanation: An invalid record type was found on
the file. The contents of the type field found is
displayed in both character and hexadecimal.

System Action: The request is canceled.

User Response: Review the message log for Dump
Analysis errors.

ERWLDO0OO6E Program @@ is not defined in the loader

domain
Severity: Error

Explanation: The program detail is unavailable
for this program, because the program is not
defined in the loader domain.

System Action: The request is canceled.

User Response: None.

ERWLDO00071 Program @@ is not defined in the PPT

Severity: Informational
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Explanation: The program is not defined in the
application domain processing program table (PPT).
The loader domain program detail is displayed
instead.

System Action: Display the loader domain
program detail.

User Response: None.

ERWLGO0010l Pointer to the journal model header is

zero
Severity: Informational

Explanation: The address pointer to the journal
model header is zero, the Log Manager Journal
Model Summary is not available.

System Action: The request is ignored.

User Response: None.

ERWLGO0020!1 Pointer to the journal information header

is zero
Severity: Informational

Explanation: The address pointer to the journal
information header is zero, the Log Manager
Journal Summary is not available.

System Action: The request is ignored.

User Response: None.

ERWLGO0030l Region does not contain any journals

Severity: Informational

Explanation: The CICS region does not have any
active journal definitions, the Log Manager Journal
Summary is not available.

System Action: The request is ignored.

User Response: None.

ERWLGO0040l Unable to allocate storage for the journal

reference table
Severity: Informational

Explanation: The CICS Abend-AID/FX server was
unable to getmain enough storage to process the
CICS journal definitions, the Log Manager Journal
Summary is not available.

System Action: The request is ignored.

User Response: Ensure that the CICS Abend-
AID/FX server has enough storage to process the
request.

ERWLGO120l Pointer to the journal stream header is

zero
Severity: Informational

Explanation: The address pointer to the journal
stream header is zero, the Log Manager Log Stream
Summary is not available.

System Action: The request is ignored.

User Response: None.
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ERWLGO0130l Region does not contain any log streams

Severity: Informational

Explanation: The CICS region does not have any
active log stream definitions, the Log Manager Log
Stream Summary is not available.

System Action: The request is ignored.

User Response: None.

ERWLGO0140l Unable to allocate storage for the stream

reference table
Severity: Informational

Explanation: The CICS Abend-AID/FX server was
unable to getmain enough storage to process the
CICS log stream definitions, the Log Manager Log
Stream Summary is not available.

System Action: The request is ignored.

User Response: Ensure that the CICS Abend-
AID/FX server has enough storage to process the
request.

ERWLG0220l Pointer to the journal general log header

is zero
Severity: Informational

Explanation: The address pointer to the journal
general log header is zero, the Log Manager General
Log Summary is not available.

System Action: The request is ignored.

User Response: None.

ERWLGO0230l Region does not contain any general logs

Severity: Informational

Explanation: The CICS region does not have any
active general log definitions, the Log Manager
General Log Summary is not available.

System Action: The request is ignored.

User Response: None.

ERWLGO02401 Unable to allocate storage for the

general log reference table
Severity: Informational

Explanation: The CICS Abend-AID/FX server was
unable to getmain enough storage to process the
CICS general log definitions, the Log Manager
General Log Summary is not available.

System Action: The request is ignored.

User Response: Ensure that the CICS Abend-
AID/FX server has enough storage to process the
request.

ERWLGO0320l Pointer to the journal browse data

header is zero

Severity: Informational

Explanation: The address pointer to the journal
browse data header is zero, the Log Manager Browse
Summary is not available.

System Action: The request is ignored.

User Response: None.

ERWLGO0330l Region does not contain any active

journal browses
Severity: Informational

Explanation: The CICS region does not have any
active browse definitions, the Log Manager Browse
Summary is not available.

System Action: The request is ignored.

User Response: None.

ERWLGO0340l Unable to allocate storage for the browse

reference table
Severity: Informational

Explanation: The CICS Abend-AID/FX server was
unable to getmain enough storage to process the
CICS browse definitions, the Log Manager Browse
Summary is not available.

System Action: The request is ignored.

User Response: Ensure that the CICS Abend-
AID/EX server has enough storage to process the
request.

ERWLMOOO1TE Screen LM10 overflow. Some locks not

shown
Severity: Error

Explanation: The screen buffer was filled before
all lock entries could be processed.

System Action: The available entries are
displayed.

User Response: Contact Compuware Technical
Support.

ERWLNOOO2E Invalid TCA symbol @@

Severity: Error

Explanation: The LINK command was passed an
invalid operand. The command expects an operand
of the form TCAnnnn, where nnnn is a decimal
number.

System Action: The command is ignored.

User Response: Correct the TCA operand.

ERWLNOOO4E Unable to locate TCA symbol @@

Severity: Error

Explanation: The LINK command was passed a
TCA that cannot be located.

System Action: The command is ignored.

User Response: Correct the TCA operand.



ERWLNO0061 @@ does not have any active programs

Severity: Informational

Explanation: The TCA does not have a program
attached.

System Action: None.

User Response: None.

ERWMNOOOTE No monitoring area entries for this

dump
Severity: Error

Explanation: An attempt to view the monitoring
areas failed because the header record for the CICS
Abend-AID/FX monitoring displays was not found.

System Action: The request is terminated.

User Response: This message should only occur if
monitoring is not active in the dumped system. If
this is the case, continue processing. If monitoring
is active in the dumped system, then either no tasks
with monitoring areas exist or an error occurred in
processing MAEs. If there are tasks, contact
Compuware Technical Support.

ERWMNOOT0E No monitoring area available

Severity: Error

Explanation: Monitoring details for this task were
requested but are not available.

System Action: The request is canceled.

User Response: Check to make sure that
monitoring is active. See the monitor anchor block
to determine if monitoring is active.

ERWMNOO20E ERWMMNO6 — Internal table size

exceeded
Severity: Error

Explanation: An internal error occurred in the
monitoring Dump Analysis program.

System Action: Processing in this module is
terminated.

User Response: Contact Compuware Technical
Support.

ERWMNOO30E No TCA records found on file. PGM=@@

Severity: Error

Explanation: A monitoring program attempted to
access the monitoring pointer in the TCAs for this
dump, but no TCA records were found.

System Action: Processing in this module is
terminated.

User Response: Check to make sure that TCAs
exist in this dump. If so, look at the CICS Abend-
AID/FX message log to see if there were any errors
detected in Dump Analysis. If TCAs exist and no
other errors exist, contact Compuware Technical
Support.
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ERWMNOO40E CB= @@ at @@ has zero addr for @@.
PGM=@@

Severity: Error

Explanation: The control block at the specified
address has a zero pointer at the label specified.

PGM=nnnnnnn gives the module that detected the

error.

System Action: The request is canceled.

User Response: Investigate why the control block

has a zero pointer. See the symptom analysis
displays for further details.

ERWMNOOS5S0E MAE address is zero
Severity: Error

Explanation: The address passed to the MAE
handler is zero.

System Action: The request is canceled.

User Response: Make sure the request for
monitoring details is valid.

ERWMNOO60E TMA address is zero
Severity: Error

Explanation: The address passed to the TMA
handler is zero.

System Action: The request is canceled.

User Response: Make sure the request for
monitoring details is valid.

ERWMNO0070lI End of MAE chain reached
Severity: Informational

Explanation: The MAE anchor was retrieved
indicating that the end of the monitoring area
entry (MAE) chain was reached.

System Action: The current MAE is displayed.
User Response: None.
ERWMNOO8BOE No monitoring area available

Severity: Error

Explanation: Monitoring details for this task were
requested but are not available. The information is
obtained from the transaction instant records.

System Action: The request is canceled.

User Response: Check the message log for any
messages that indicate problems with the
transaction instance programs.

ERWNQOO10l Region does not have any active

enqueues
Severity: Informational

Explanation: At the time of abend, the CICS
region did not have any enqueues.

System Action: None.

User Response: None.
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ERWNQO0020l Enqueue Pool @@ does not have any

active enqueues
Severity: Informational

Explanation: At the time of abend, the CICS
region did not have any enqueues for the specified
enqueue pool.

System Action: None.

User Response: None.

ERWNQO0030l Task @@ does not have any active

enqueues
Severity: Informational

Explanation: At the time of abend, the CICS
region did not have any enqueues for the specified
task.

System Action: None.

User Response: None.

ERWPCOO10E Region does not have any transactions

defined
Severity: Error

Explanation: The CICS region does not have any
transactions defined in the PCT (program control
table).

System Action: The request is canceled.

User Response: None.

ERWPCO0020E Transaction @@ is not defined in the PCT

Severity: Error

Explanation: The PCT detail is unavailable for
this transaction because the transaction is not
defined in the PCT.

System Action: The request is canceled.

User Response: Review the message log for Dump
Analysis errors.

ERWPC00251 Requested PCT address is zero

Severity: Informational

Explanation: The PCT detail screen was requested
for a PCT address of zero.

System Action: The request is canceled.

User Response: None.

ERWPCO030E Region does not have any programs

defined
Severity: Error

Explanation: The CICS region does not have any
programs defined in the PPT (processing program
table).

System Action: The request is canceled.

User Response: None.

ERWPC0035]1 Requested PPT address is zero

Severity: Informational

Explanation: The PPT detail screen was requested
for a PPT address of zero.

System Action: The request is canceled.

User Response: None.

ERWPC00401 Profile @@ was not found in the dump.

PGM=@@
Severity: Informational

Explanation: The profile was not found when
building PFT (profile) entries that are built by
scanning Table Manager SKT and DIRSEG control
blocks.

System Action: PCT information found in the
profile is not accurately displayed.

User Response: Locate profile entry control blocks
starting from the Table Manager Summary screen to
verify this is true.

ERWPC0045] Address of requested profile @@ is zero.

PGM=@@
Severity: Informational

Explanation: The address of the profile entry in
the DIRSEG was determined to contain zeros during
dump analysis.

System Action: PCT information found in the
profile is not accurately displayed.

User Response: Locate profile entry control blocks
starting from the Table Manager Summary screen to
verify this is true.

ERWPCO110E Program @@ is not defined in the PPT.

Detail is unavailable
Severity: Error

Explanation: The PPT detail is unavailable for this
program, because the program is not defined in the
PPT.

System Action: The request is canceled.

User Response: None.

ERWPCO0120E @@ is not defined as a remote program.

Severity: Error

Explanation: The Remote Program Information
screen is not available for this program because it is
not defined as a remote program.

System Action: The request is canceled.

User Response: None.
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ERWPGO010E @@ Unable to locate directory manager System Action: Processing terminates for this
PPT statistics module.
Severity: Error User Response: None.
Explanation: The statistics information record for ERWPG00611 No further suspended handle tables

the Directory Manager PPT was unavailable.
Severity: Informational
System Action: Processing terminates for this

module. Explanation: The selected transaction does not
have any more EXEC CICS PUSH HANDLE
User Response: Check the Import Message Log for commands active.

errors. Contact Compuware Technical Support.
System Action: Processing terminates for this
ERWPGO0020E @@ Unable to acquire storage sort module.

rocess
P User Response: None.

Severity: Error
ERWPGO0062E Unable to read statistics record for

Explanation: A GETMAIN request failed. program @@
System Action: Processing terminates for this Severity: Error
module.
Explanation: While trying to build the PCT
User Response: Check the Import Message Log for symbol table, an error occurred accessing the
errors. Contact Compuware Technical Support. statistics record on the DD file.
ERWPGO0030E @@ Not all expected PPT entries located System Action: Processing terminates for this
module.

Severity: Error

User Response: Check the FDBDLOG for other
posible errors. If unable to determine the cause,
contact Compuware Technical Support.

Explanation: The sort of the Directory Manager
PPT entries failed. Not all expected entries where
located on the dump information file.

ERWPGO063E Unable to allocate the PCT reference

System Action: Processing terminates for this
table for program @@

module.

User Response: Check the Import Message Log for Severity: Error

errors. Contact Compuware Technical Support. Explanation: An attempt to obtain storage to

hold the PCT reference table failed.
ERWPGO00401 Task does not have programs on the load

list chain System Action: Processing terminates for this

. . module.
Severity: Informational

User Response: Allocate a larger region size to the

Explanation: The selected transaction does not Server.

have any program entries on the load list chain.

System Action: Processing terminates for this ERWRMOOT0E  No active resource managers found

module. Severity: Error

User Response: None. Explanation: No active task related user exits

. . were found in this CICS dump.
ERWPGOO50E Task has an invalid PTA address

. System Action: The request is canceled.
Severity: Error

. . User Response: None.
Explanation: The selected transaction does not

have an associated Program Transaction Area (PTA), ERWRMOO11E Screen RMOO overflow. Some RMs not
and the Program Summary could not be processed. shown.

System Action: Processing terminates for this Severity: Error

module.

Explanation: The resource manager screen buffer
User Response: Investigate why the PTA address is full.

was invalid.
System Action: All available resource manager

ERWPGO00601 No EXEC CICS HANDLE commands active data is shown.

Severity: Informational User Response: Check to make sure that the cause
of this dump did not result in invalid data being
processed (such as storage violations or corruption).
See the Diagnostic Summary displays for further
details.

Explanation: The selected transaction does not
have any EXEC CICS HANDLE commands active.
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ERWRMOO012E No details for resource manager @@

Severity: Error

Explanation: No details are supplied for the
named resource manager.

System Action: The request is canceled.

User Response: Current support for resource
managers is for DB2 and DBCTL (CICS/ESA only).
Make sure your request was for one of these.

ERWRMOO13E No DBCTL transactions found for this

request
Severity: Error

Explanation: A request was issued for DBCTL
transaction detail, but no transactions were found.

System Action: The request is canceled.

User Response: None.

ERWRMOO14E Screen overflow. Some DBCTL

transactions not shown
Severity: Error

Explanation: The DBCTL Transaction Detail
screen buffer is full.

System Action: All available DBCTL transactions
are shown.

User Response: Contact Compuware Technical
Support.

ERWRMOO15E No DB2 transactions found for this

request
Severity: Error

Explanation: A request was made for DB2
transaction detail, but no transactions were found.

System Action: The request is canceled.

User Response: None.

ERWRMOO16E Screen overflow. Some DB2 transactions

not shown
Severity: Error

Explanation: The DB2 Transaction Detail screen
buffer is full.

System Action: All available DB2 transactions are
shown.

User Response: Contact Compuware Technical
Support.

ERWRSO0010E The internal table size for TCA save area

processing was exceeded
Severity: Error

Explanation: More than 999 TCAs are in the
system.

System Action: The request is ignored. The WHO
command is not able to process TCA save areas.

User Response: None.

ERWSMO0010E CB=@@ at @@ has zero addr for @@.

PGM=@@
Severity: Error

Explanation: The named storage domain control
block at the specified address has a zero pointer for
the label shown. PGM=nnnnnnn gives the module
that detected the error.

System Action: The request is canceled.

User Response: Investigate why the storage
domain control block has the zero pointer. See the
Diagnostic Summary displays for further details on
storage corruption or storage violations.

ERWSMO0011E ERWMSMT11 - internal table size

exceeded
Severity: Error

Explanation: An internal error was detected in
the named storage domain Dump Analysis
program.

System Action: Processing for this module is
terminated.

User Response: Contact Compuware Technical
Support.

ERWSMO0020E Address pointer is zero. CB=@@.

PTR=@@. PCGM=@@
Severity: Error

Explanation: The address pointer in the named
control block for the specified label is zero.
PGM=nnnnnnn gives the module that detected the
error.

System Action: Processing for this module is
terminated.

User Response: Investigate why the control block
has a zero pointer for this field. See the Diagnostic
Summary displays for further details.

ERWSMO0030E No domain subpool records in VSAM file

Severity: Error

Explanation: A request was made to view the
domain subpools, but no domain subpool records
were found on the CICS Abend-AID/FX dump
information file.

System Action: The request is canceled.

User Response: Check the Dump Analysis output
messages on the CICS Abend-AID/FX message log to
determine if any errors occurred. Contact
Compuware Technical Support.



ERWSMO00311 No domain subpools exist in @@

Severity: Informational

Explanation: A request was made to view the
domain subpools for the specified CICS DSA but
CICS Abend-AID/FX could not find any. This may
be a valid condition.

System Action: The request is canceled.

User Response: Refer to CICS/ESA Performance
Guide or CICS Transaction Server for OS/390
Performance Guide for CICS subpools and
corresponding DSAs. Check the Dump Analysis
output messages on the CICS Abend-AID/FX
message log to determine if any errors occurred.

ERWSMO0040E Screen SMO03 overflow. Some domain

subpools not shown
Severity: Error

Explanation: The domain subpool screen buffer is
full.

System Action: All available domain subpool data
is shown.

User Response: Contact Compuware Technical
Support.

ERWSMOO50E No suspend queue elements found

Severity: Error

Explanation: A request was made to view tasks
waiting on the storage suspend queue, but no such
tasks were found.

System Action: The request is canceled.

User Response: None.

ERWSMO0060E Screen SM04 overflow. Some

transactions not shown
Severity: Error

Explanation: The storage suspend queue
transaction screen buffer is full.

System Action: All available suspended
transactions are shown.

User Response: Contact Compuware Technical
Support.

ERWSMO070E No storage control elements found

Severity: Error

Explanation: A request was made to view the
storage control elements for a particular subpool,
but none were found.

System Action: The request is canceled.

User Response: None.

ERWSMOO080E Screen SMO06 overflow. Some SCEs not

shown
Severity: Error

Explanation: The storage control element screen
buffer is full.
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System Action: All available storage control
elements are displayed.

User Response: Contact Compuware Technical
Support.

ERWSMO090E No storage control free elements found

Severity: Error

Explanation: A request was made to view the free
elements for a particular subpool, but none were
found.

System Action: The request is canceled.

User Response: None.

ERWSMO100E Screen SMO07 overflow. Some SCFs not

shown
Severity: Error

Explanation: The storage control free element
screen buffer is full.

System Action: All available SCFs are displayed.

User Response: Contact Compuware Technical
Support.

ERWSMO110E Screen SM12 overflow. Some task

storage not shown
Severity: Error
Explanation: The task storage screen buffer is full.

System Action: All available task storage is
displayed.

User Response: Contact Compuware Technical
Support.

ERWSMO0120E Screen SM13 overflow. Some TIOAs not

shown
Severity: Error

Explanation: The terminal input/output screen
buffer is full.

System Action: All available TIOAs are shown.

User Response: Contact Compuware Technical
Support.

ERWSMO0130E No terminal data found

Severity: Error

Explanation: A request was made to view storage
chained off the TCTTE, but no storage was found.

System Action: The request is canceled.

User Response: None.

ERWSMO0140E No task data found

Severity: Error

Explanation: A request was made to view storage
chained off the TCA, but no storage was found.

System Action: The request is canceled.

User Response: None.
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ERWSMO150E No FAQE data found

Severity: Error

Explanation: A request was made to view the
FAQE chain for a particular task, but no FAQEs exist
for this task.

System Action: The request is canceled.

User Response: None.

ERWSO0010l Region does not have any listener table

entries
Severity: Informational

Explanation: At the time of abend, the CICS
region did not have any listener table entries.

System Action: None.

User Response: None.

ERWSO000201 Sockets listener does not have any

sessions
Severity: Informational

Explanation: At the time of abend, the sockets
listener did not have any session entries.

System Action: None.

User Response: None.

ERWSO0030l Sockets Domain TCPIPSERVICE class

anchor is zero
Severity: Informational

Explanation: The pointer to the TCPIPSERVICE
class anchor block is zero. The TCPIPSERVICE
summary can not be displayed.

System Action: None.

User Response: None.

ERWSO00401 Sockets Domain does not have any

TCPIPSERVICE models
Severity: Informational

Explanation: At the time of abend, the sockets
domain did not have any TCPIPSERVICE models.

System Action: None.

User Response: None.

ERWSY0010W @@. Error accessing @@ at @@

Severity: Warning

Explanation: An error occurred while retrieving
storage. The module, control block and address are
given.

System Action: Processing for the current request
is terminated.

User Response: Review the CICS Abend-AID/FX
job log and the message log for this dump.

ERWSY0020E VSAM @@. RC=@@. Key=@@. M=@@

Severity: Error

Explanation: An error was encountered accessing
the CICS Abend-AID/FX dump information file.
The request, feedback code, the key, and the
module that issued the request are displayed.

System Action: Processing for the request is
terminated.

User Response: Check the CICS Abend-AID/FX
job log and the message log for the dump to
determine if any errors occurred.

ERWTAOO10E Error processing corresponding @@ data

for @@
Severity: Error

Explanation: An error occurred processing related
control block data for the named DTA.

System Action: Task analysis proceeds with the
DTA for the next task.

User Response: Contact Compuware Technical
Support.

ERWTAO0020E Invalid TCA symbol @@

Severity: Error

Explanation: The EIBU or EIBS command was
passed an invalid operand. The command expects
an operand of the form TCAnnnn, where nnnn is a
decimal number.

System Action: The command is ignored.

User Response: Correct the TCA operand.

ERWTAO0021E Unable to locate TCA symbol @@

Severity: Error

Explanation: The EIBU or EIBS command was
passed a TCA that cannot be located.

System Action: The command is ignored.

User Response: Correct the TCA operand.

ERWTAO0022E ‘E’ is not valid for selected task

Severity: Error

Explanation: The 'E’ line command has been
entered for a task without a TCA. Such tasks do not
have an EIB.

System Action: The command is ignored.

User Response: Correct the EIB request to select a
task that does have a TCA.

ERWTAO0023E No @@ is available for selected task

Severity: Error

Explanation: The 'E’ line command has been
entered to display the EIB for a task, but a pointer
to one of the control blocks required to locate the
EIB is zero. The message indicates which control
block could not be located. This indicates there is
no EIB to be displayed.

System Action: The command is ignored.

User Response: Select another task.



ERWTCO00011 Mode chain is valid for LUC systems only

Severity: Informational

Explanation: Access to the mode group screen is
valid for LU6.2 system links only.

System Action: Processing continues.

User Response: None.

ERWTCO00021 There are no mode group entries for this

entry
Severity: Informational

Explanation: The LU6.2 system entry has no
mode group entries associated with it.

System Action: Processing continues.

User Response: None.

ERWTCO0003W No terminal entries were found

Severity: Warning

Explanation: There were no terminal entries
found due to one of the following: 1. There were no
terminals defined to CICS 2. Dump Analysis is not
complete.

System Action: Processing continues.

User Response: Review the CICS Abend-AID/FX
message log to see if any errors were encountered
during Dump Analysis.

ERWTC0004W No terminal entries were found. Dump

Analysis Error
Severity: Warning

Explanation: There was an error during the
import of the dump.

System Action: Processing continues.

User Response: Review the CICS Abend-AID/FX
message log to see what error was encountered
during Dump Analysis.

ERWTCO00051 There are no session entries for this entry

Severity: Informational

Explanation: The system entry has no session
entries associated with it.

System Action: Processing continues.

User Response: None.

ERWTCO0020E System entry @@ is not defined in the

terminal control table
Severity: Error

Explanation: The terminal control system entry is
not defined in the terminal control table.

System Action: The request is canceled.

User Response: None.
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ERWTCO030E Terminal entry @@ is not defined in the

terminal control table
Severity: Error

Explanation: The terminal control terminal entry
is not defined in the terminal control table.

System Action: The request is canceled.

User Response: None.

ERWTCO0032E Requested TCT entry not found

Severity: Error

Explanation: The terminal control terminal entry
is not defined in the terminal control table.

System Action: The request is canceled.

User Response: None.

ERWTC0033W No TCB entries found

Severity: Warning
Explanation: There were no TCB entries found.
System Action: Processing continues.

User Response: Review the CICS Abend-AID/FX
message log to see if any errors were encountered
during Dump Analysis.

ERWTDOOOOE Unable to locate transient data queue

@@
Severity: Error

Explanation: The transient data queue is not in
the destination control table (DCT).

System Action: The request is ignored.

User Response: Correct the transient data queue
name.

ERWTDO0010l Region does not have any transient data

queues
Severity: Informational

Explanation: The CICS region does not have any
transient data queues defined in the destination
control table (DCT).

System Action: None.

User Response: None.

ERWTDOO15E @@ Unable to locate directory manager

DCT statistics
Severity: Error

Explanation: The statistics information record for
the Directory Manager DCT was unavailable.

System Action: Processing terminates for this
module.

User Response: Check the Import Message Log for
errors. Contact Compuware Technical Support.
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ERWTDO0020E @@ Unable to acquire storage sort

process
Severity: Error
Explanation: A GETMAIN request failed.

System Action: Processing terminates for this
module.

User Response: Check the Import Message Log for
errors. Contact Compuware Technical Support.

ERWTDO030E @@ Not all expected DCT entries located

Severity: Error

Explanation: The sort of the Directory Manager
DCT entries failed. Not all expected entries where
located on the dump information file.

System Action: Processing terminates for this
module.

User Response: Check the Import Message Log for
errors. Contact Compuware Technical Support.

ERWTIO020E No attached data for request @@

Severity: Error

Explanation: A request was made to view
"attached data" for a timer domain request element
(TRE), but the TRE does not have attached data.

System Action: The request is canceled.

User Response: None.

ERWTMOO010E No change list elements found

Severity: Error

Explanation: The MORE function was requested
on the change list field, but no change list elements
were found.

System Action: The request is terminated.

User Response: None.

ERWTMO0020E No quiesce list elements found

Severity: Error

Explanation: The MORE function was requested
on the quiesce list field, but no quiesce list
elements were found.

System Action: The request is terminated.

User Response: None.

ERWTMO030E SKTNUMDS (@@) invalid for SKT table

at @@. PGM=@@
Severity: Error

Explanation: The value in SKTNUMDS (number
of directory segments) was less than the actual
number of segments found in ERWMTMOO0.

System Action: The next table manager table is
processed.

User Response: Check the scatter table at the
address specified in the message by chaining
through the directory segments. The last segment
should have a zero pointer to the next directory
segment. If not, then this field is in error. If it
points to a valid directory segment, then
SKTNUMDS is in error.

ERWTMOO031E TMP static storage (symbol @@) is

corrupted. PGM=@@
Severity: Error

Explanation: The TMP static storage prefix was
overlaid.

System Action: Processing for the table manager
is terminated.

User Response: Investigate the cause of the
overlay.

ERWTMO032E TM entry at @@ not w/in directory

segments. PGM=@@
Severity: Error

Explanation: The table manager directory entry
could not be located in the directory segments.

System Action: The next table manager table is
processed.

User Response: Check the directory entry at the
address given to determine if it is valid.

ERWTS0010l Region does not have any active

temporary storage queues
Severity: Informational

Explanation: At the time of abend, the CICS
region did not have any temporary storage queues.
The first temporary storage unit table does not
contain any temporary storage unit table entries.

System Action: None.

User Response: None.



ERWTS0030E TSUTEAHI pointer is invalid. TSUT

address @@
Severity: Error

Explanation: The TSUTEAHI pointer in control
block TSUT is not pointing to an address within the
TSUT. This field is corrupted.

System Action: Location of temporary storage
queues is terminated.

User Response: Investigate the TSUT indicated to
determine the cause of the corruption.

ERWTS0040E TSUTEALI pointer is invalid. TSUT

address @@
Severity: Error

Explanation: The TSUTEALI pointer in control
block TSUT is not pointing to an address within the
TSUT. This field is corrupted.

System Action: Location of temporary storage
queues is terminated.

User Response: Investigate the TSUT indicated to
determine the cause of the corruption.

ERWTS00501 Class Block detail is unavailable for @@.

Severity: Informational

Explanation: The Class Block Detail for the
indicated class is not available.

System Action: The request is ignored.

User Response: None.

ERWTS00601 No transactions browsing temporary

storage.
Severity: Informational

Explanation: There are no transactions browsing
temporary storage, the Temporary Storage Browse
Summary is not available.

System Action: The request is ignored.

User Response: None.

ERWTS00701 Region does not contain auxiliary

temporary storage buffers.
Severity: Informational

Explanation: The CICS region does not contain
auxiliary temporary storage, the Temporary Storage
Buffer Summary is not available.

System Action: The request is ignored.

User Response: None.

ERWTS00801 Temporary storage buffer is empty.

Severity: Informational

Explanation: The selected temporary storage
buffer is empty, the Temporary Storage Buffer
Contents Summary is not available.

System Action: The request is ignored.

User Response: None.
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ERWTS00901 Region does not contain auxiliary

temporary Storage buffers
Severity: Informational

Explanation: The CICS region does not contain
auxiliary temporary storage, the Temporary Storage
String Summary is not available.

System Action: The request is ignored.

User Response: None.

ERWTS0100lI Region does not contain a temporary

storage table
Severity: Informational

Explanation: The CICS region does not contain a
temporary storage table. Specified by the SIT
parameter TST. The Temporary Storage Table
Summary is not available.

System Action: The request is ignored.

User Response: None.

ERWTS01101 Region does not contain shared

temporary storage
Severity: Informational

Explanation: The CICS region does not contain
shared temporary storage, The Temporary Storage
Shared SYSID Summary is not available.

System Action: The request is ignored.

User Response: None.

ERWTS01201 Region does not contain shared

temporary storage
Severity: Informational

Explanation: The CICS region does not contain
shared temporary storage, The Temporary Storage
Shared Pool Summary is not available.

System Action: The request is ignored.

User Response: None.

ERWUEOOT0E No active user exit table entries found

Severity: Error

Explanation: A request was made to view the user
exits in this dump, but none were found.

System Action: The request is canceled.

User Response: None.

ERWUEO030E UETHLEA pointer is invalid. UETH

address @@, PGM @@
Severity: Error

Explanation: The UETHLEA pointer in control
block UETH is not pointing to an address within
the user exit table. The field is corrupted.

System Action: Processing of the user exit table is
terminated.

User Response: Investigate the UETH indicated to
determine the cause of the corruption.
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ERWWBO0010l Region does not have any active web System Action: An incomplete list of addressers is
requests displayed.

Severity: Informational User Response: None.

Explanation: At the time of abend, the CICS

ERWWHO0001W Requested address is not available. Hex
region did not have any web requests.

display set to hex zeros

System Action: None. Severity: Warning

User Response: None. Explanation: The target address of the WHO

X . command is not in the address space.
ERWWB0020W The pointer to the web 3270 anchor is

zero System Action: The hexadecimal display is
X . hexadecimal zeros. The addressability summary is
Severity: Warning displayed for the target address.
Explanation: At the time of abend, the pointer to
the web 3270 anchor was zero. The web 3270 state
block summary can not be displayed.

User Response: None.

ERWWHO0002E WHO command target address or

System Action: None. symbol is invalid

User Response: None. Severity: Error

Explanation: The target parameter of the WHO

ERWWBO0030W The pointer to the web 3270 state command is not a valid symbol or address.

anchor is zero

. . System Action: The command is ignored.
Severity: Warning

. . . User Response: None.
Explanation: At the time of abend, the pointer to

the web 3270 state anchor was zero. The web 3270
state block summary cannot be displayed.

ERWWHOOO5S5E WHO command is not available for a
blank field

System Action: None. Severity: Error

User Response: None. Explanation: The field requested by the WHO

. command is blank.
ERWWB0040W The pointer to the web 3270 state

directory is zero System Action: The request is ignored.

Severity: Warning User Response: None.

Explanation: At the time of abend, the pointer to
the web 3270 state directory was zero. The web
3270 state block summary cannot be displayed.

ERWWHO0006E WHERE command is not available for a
blank field

Severity: Error
System Action: None.
Explanation: The field requested by the WHERE

User Response: None. command is blank.

ERWWBO00501 Region does not have any active web
state data

System Action: The request is ignored.

User Response: None.
Severity: Informational

ERWWHO0010l No addressers found for @@
Explanation: At the time of abend, the CICS

region did not have any web state data. Severity: Informational

Explanation: The system searched the register
save areas for addressability to the requested area,
and no registers were found to have addressability.
The areas searched are MVS TCB RB chains, MVS
TCB save area chains, CICS TCA register save areas,
and CICS kernel task stack entries.

System Action: None.

User Response: None.

ERWWHOOOOE Screen buffer overflow. Not all
addressers listed

Severity: Error

Explanation: The system searched the register
save areas for addressability to the requested area,
and more addressers were found than can be
processed by the screen handler.

System Action: None.

User Response: None.



ERWWHO0020E The address for the WHERE command is

not in a CICS DSA
Severity: Error

Explanation: The WHERE command is used to
analyze addresses within the CICS dynamic storage
areas. The address requested is not in any of the
CICS dynamic storage areas.

System Action: The request is ignored.

User Response: None.

ERWWHO0020l The address for the WHERE command is

not found
Severity: Informational

Explanation: The address requested is not found
in any of the storage areas searched by the WHERE
command.

System Action: The request is ignored.

User Response: None.

ERWWHO0022E WHERE command target address or

symbol is invalid
Severity: Error

Explanation: The target parameter of the WHERE
command is not a valid symbol or address.

System Action: The command is ignored.

User Response: None.

ERWXI9998E DSECT support initialization failed

Severity: Error

Explanation: Initialization processing for the
DSECT file has failed. Possible causes of this are: 1.
The server job stream does not contain a DD
statement for the DSECT file; or 2. The DSECT file
has not been successfully allocated, initialized, and
loaded.

System Action: Processing continues, but
formatted DSECT displays will not be available for
this execution of the server.

User Response: Ensure that the server job stream
contains the correct DD statement for the CICS
Abend-AID/FX DSECT file and that the file has been
successfully allocated, initialized, and loaded.

ERWXI199991 DSECT support initialization complete

Severity: Informational

Explanation: Initialization processing for the
DSECT file is complete.

System Action: None

User Response: None

ERWXMOO000I Address is zero. TCA detail is unavailable

Severity: Informational
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Explanation: The address of the requested TCA is
zero.

System Action: The request is ignored.

User Response: None.

ERWXMOO10E No dispatcher records found on file

Severity: Error

Explanation: The transaction manager build
routine did not find any dispatcher records on the
CICS Abend-AID/FX dump information file.

System Action: Processing terminates for this
module.

User Response: Check the CICS Abend-AID/FX
message log for any messages that may indicate
errors in processing the dump. Contact Compuware
Technical Support.

ERWXMO0011l No transactions waiting for TCLASS @@

System Action: Informational

Explanation: No Transactions are waiting to be
scheduled for the selected Transaction Class
(TCLASS).

System Action: Processing terminates for this
module.

User Response: None